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Exhibit A - 2 
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EXHIBIT B 
ENVIRONMENTAL REQUIREMENTS 

(a) Concessionaire shall operate, maintain, and manage all structures, facilities and lands to minimize 
environmental consequences.  Consideration will be given to alleviating potential harmful effects on 
landscape, soils, water, wildlife, cultural resources, timber, population, or other resources.  Prior to 
any action which would modify the environment beyond those currently covered by existing NEPA 
documents, the Casitas will need to submit any necessary environmental reports as directed by the 
United States.  No such modifications of the environment shall be undertaken without prior written 
approval of the United States.  

(b) Violation of any of the provisions of this Exhibit may constitute grounds for termination of this 
Agreement.  Such violations require immediate corrective action by the Concessionaire and shall 
make the Concessionaire liable for the cost of full and complete remediation and/or restoration of 
any Federal resources or facilities that are adversely affected as a result of the violation. 

(c) The Concessionaire agrees to include the provisions contained in this Exhibit in any subcontractor or 
third-party contract it may enter into pursuant to this Agreement.  

(d) Casitas agrees to provide information necessary for the Concessionaire, using reasonable diligence, 
to comply with the provision of this Exhibit.   

(e) Concessionaire shall fully comply with all applicable Federal laws, orders, and regulations, and the 
laws of the State of California concerning the pollution of streams, reservoirs, ground water, or water 
courses. 

(f) In accordance with the National Historic Preservation Act of 1966 and Executive Order 11593, 
cultural resources will be given full consideration in any proposed actions initiated by the 
Concessionaire beyond those approved in existing plans and documents.  Cultural resources 
(including archaeological, historical, structural, and Native American resources) that may be 
impacted will be adequately considered and, if necessary, any identified adverse effects will be 
mitigated or minimized prior to development.  If, during construction or development, cultural 
resources are exposed, activities in the surrounding area will be halted while the resource is 
evaluated.  Casitas will be notified immediately and will provide direction on how to proceed in 
compliance with 36 CFR 800.13.  The cost of any recovery work, if necessary, and any required 
consultation between Casitas and the State Historic Preservation Officer will be borne by the 
Concessionaire.  The Casitas will provide Concessionaire with copies of any cultural resource 
reports concerning the identification, evaluation, and treatment of cultural resources within the 
Recreation Area.  Any cultural resources sites identified by the Concessionaire during its 
management activities will be reported to and recorded on the appropriate Casitas site record forms 
and copies provided to the USBR.  No surface disturbing operations can proceed until the 
requirements of the article have been met.  This provision will be included in all construction 
contracts. 

 (g) The Endangered Species Act of 1974 will be given full consideration in all activities.  

 (h) Concessionaire shall insure that recognized standards and proper uses are achieved on the 
lands covered by this Agreement.  Land use planning and administration of the Federal Estate will 
conform to all applicable Federal laws, regulations, and Executive Orders.  Following is a list of some 
of the more important of these: 
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(1) Executive Order 11990, Protection of Wetlands. 

  (2) Executive Order 11988, Floodplain Management. 

  (3) Safe Drinking Water Act of 1974, (Public Law 93-523, U.S.C. 300, 88 Stat.1660). 

  (4) Federal Land Policy and Management Act of 1976, (Public Law 94-579, 43 U.S.C. 1701). 

  (5) Executive Orders 11664 and 11989 for Off-Road Use. 

  (6) National Trails System Act, (Public Law 95-43, 16 U.S.C. 1241 Et seq.). 

  (7) Fish and Wildlife Coordination Act, (Public Law 85-624, 16 U.S.C., 661, 662). 

  (8) Antiquities Act of 1906, (34 Stat. 225, 16 U.S.C., 431). 

  (9) National Historic Preservation Act of 1966 (NHPA), (Public Law 89-665, 80 
Stat. 915, 16 U.S.C. 470) as amended by Public Laws 91-243, 93-54, 94-422, 94-458, and 
96-515). 

  (10) Archaeological Resources Protection Act of 1979, (Public Law 95-95, 93 Stat. 721). 

  (11) Archaeological and Historic Preservation Act (Public Law 93-291). 

  (12) Native American Grave Protection and Repatriation Act (25 U.S.C. 3001 et seq.). 

  (13) Executive Order 11593, Protection and Enhancement of the Cultural Environment 

  (14) National Environmental Policy Act, (Public Law 91-190, 83 Stat. 852). 

  (15) Endangered Species Act, (Public Law 93-205, 16 U.S.C. 1531 et seq.). 

  (16) Executive Order 12088, Federal compliance with Pollution Control Standards. 

  (17) The Clean Air Act, (Public Law 88-206, as amended, 42 U.S.C., 7401 et seq). 

  (18) Clean Water Act of 1978, (Public Law 95-217, 33 U.S.C., 1288 et seq.). 

  (19) Resource Conservation and Recovery Act (RCRA), (Public Law 94-580). 

  (20) Comprehensive Environmental Response, Compensation and Liability Act of 
1980 (CERCLA or Superfund), Public Law 96-510. 

  (21) 43 Code of Federal Regulation, Part 420 (off-road vehicle use on USBR lands). 

  (22) 36 Code of Federal Regulation, Part 800, Protection of Historical and Cultural Properties. 

  (23) Federal Insecticide, Fungicide and Rodenticide Act (FIFRA), as amended (7 
U.S.C. P.L. 100-460, 100-464, to 100-526 and 100-532). 

  (24) Rehabilitation Act of 1973, Section 504, as amended (29 U.S.C. 700, et seq., 
P.L. 93-516 and P.L. 95-602). 
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EXHIBIT C 

AMERICANS WITH DISIBILITIES REQUIREMENTS 

Concessionaire shall fully comply with the Americans with Disabilities Act (ADA) and Americans with Disabilities 
Guidelines (ADAG) as amended from time to time, as applicable. 
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EXHIBIT D-1 

EQUAL OPPORTUNITY REQUIREMENTS 

During the performance of this Agreement, the Concessionaire agrees as follows: 

(a) The Concessionaire will not discriminate against any employee or applicant for employment because 
of race, color, age, religion, sex, or national origin.  Concessionaire will take affirmative action to 
ensure that applicants are employed, and that employees are treated during employment without 
regard to their race, color, age, religion, sex, or national origin.  Such action shall include, but not be 
limited to, the following:  Employment, upgrading, demotion, or transfer; recruitment or recruitment 
advertising; layoff or termination; rates of pay or other forms of compensation; and selection for 
training, including apprenticeship.  Concessionaire agrees to post in conspicuous places, available to 
employees and applicants for employment, notices to be provided by the United States setting forth 
the provisions of this Equal Opportunity clause. 

(b) Concessionaire will, in all solicitations or advertisements for employees placed by or on behalf of the 
Casitas Water Adventure Snack Bar Concession, state that all qualified applicants will receive 
consideration for employment without regard to race, color, age, religion, sex, or national origin. 

(c) Concessionaire will send to each labor union or representative of workers with which it has a 
collective bargaining agreement or other contract or understanding, a notice, to be provided by the 
United States, advising the labor union or workers representative of the Concessionaire 
commitments under this Equal Opportunity clause and shall post copies of the notice in conspicuous 
places available to employees and applicants for employment. 

(d) Concessionaire will comply with all provisions of Executive Order No. 11246 of September 24, 1965, 
as amended, and of the rules, regulations, and relevant orders of the Secretary of Labor. 

(e) Concessionaire will furnish all information and reports required by said amended Executive Order 
and by the rules, regulations, and orders of the Secretary of Labor, or pursuant, thereto, and will 
permit access to its books, records, and accounts by the United States and the Secretary of Labor 
for purposes of investigation to ascertain compliance with such rules, regulations, and orders. 

(f) In the event of Concessionaire’s noncompliance with the Equal Opportunity clause of this Agreement 
or with any of the said rules, regulations, or orders, this Agreement may be canceled, terminated, or 
suspended, in whole or in part, by Casitas or the USBR and the Concessionaire may be declared 
ineligible for further Government contracts in accordance with procedures authorized in said 
amended Executive Order, and such other sanctions may be imposed and remedies invoked as 
provided in said Executive Order, or by rules, regulations, or order of the Secretary of Labor, or as 
otherwise provided by law. 

(g) Concessionaire will include the provisions of paragraphs (a) through (f) in every subcontract or 
purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued 
pursuant to Section 204 of said amended Executive Order, so that such provisions will be binding 
upon each subcontractor or vendor.  The Concessionaire will take such action with respect to any 
subcontract or purchase order the United States may direct as a means of enforcing such provisions, 
including sanctions for noncompliance:  provided, however, that in the event Concessionaire 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of 
such direction by the United States, Casitas may request the United States to enter into such 
litigation to protect the interests of the United States. 
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EXHIBIT D-2 

CERTIFICATION OF NONSEGREGATED FACILITIES 

The term segregated facilities means: any waiting rooms, work areas, restrooms and washrooms, restaurants or 
eating areas, time clocks, locker rooms, storage areas, dressing areas, parking lots, drinking fountains, recreation or 
entertainment areas, transportation, and housing facilities provided for employees which are segregated by explicit 
directive or are in fact segregated on the basis of race, creed, color, or national origin, because of habitat, local 
custom, or otherwise.  The Managing Partner certifies that it does not maintain or provide for its employees any 
segregated facilities at any of its establishments, and that it does not and will not permit its employees to perform 
their services at any location under its control where segregated facilities are maintained.  The Managing Partner 
agrees that a breach of this certification is a violation of the Equal Opportunity Clause in this contract.  The Managing 
Partner agrees that (except where it has obtained identical certification from proposed subcontractors for specific 
time periods) it will obtain identical certification from proposed subcontractors prior to the award of subcontractors 
exceeding $10,000 which are not exempt from the provisions of the Equal Opportunity Clause, and that it will retain 
such certification in its files. 

 

NOTE:  The penalty for making false statements in offers is prescribed in 18 U.S.C. 1001.    
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EXHIBIT E 

TITLE VI, CIVIL RIGHTS ACT OF 1964 

(a) Concessionaire agrees that it will comply with Title VI of the Civil Rights Act of July 2, 1964 (78 Stat. 
241), and all requirements imposed by or pursuant to that title, to the end that, in accordance with 
Title VI of that Act and the Regulation, no person in the United States shall, on the grounds of race, 
color, sex, or national origin be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under any program or activity for which the Managing Partner 
receives financial assistance from the United States and hereby gives assurance that it will 
immediately take any measures to effectuate this Agreement. 

(b) If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to Concessionaire by the United States, this assurance obligates 
Concessionaire; or in the case of any transfer of such property or structure is used for a purpose 
involving the provision of similar service or benefits.  If any personal property is so provided, this 
assurance obligates Concessionaire for the period during which it retains ownership or possession of 
the property.  In all other cases, this assurance obligates Concessionaire for the period during which 
the Federal financial assistance is extended to it by the United States. 

(c) This assurance is given in consideration of and for the purpose of obtaining any and all Federal 
grants, loans, contracts, property, discounts, or other Federal financial assistance extended after the 
date hereof to Concessionaire by the United States, including installment payments after such date 
on account of arrangements for Federal financial assistance which were approved before such date.  
Concessionaire recognizes and agrees that such Federal financial assistance will be extended in 
reliance on the representations and agreements made in this assurance, and that the United States 
shall reserve the right to seek judicial enforcement of this assurance.  This assurance is binding on 
Concessionaire, its successors, transferees, and assignees.  
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EXHIBIT F 

DISPUTE RESOLUTION, MEDIATION AND ARBITRATION 

In the event of dispute or controversy arising out of or relating to this Agreement, the parties shall, 
without delay, continue to perform their respective obligations under this Agreement which are not 
affected by the dispute. 

Mediation 

In the event that the parties can not by exercise of their best efforts resolve the dispute, they shall 
submit the dispute to Mediation. The parties shall, without delay, continue to perform their respective 
obligations under this Agreement which are not affected by the dispute. The invoking party shall give 
to the other party written notice of its decision to do so, including a description of the issues subject 
to the dispute and a proposed resolution thereof. Designated representatives of both parties shall 
attempt to resolve the dispute within [time period] after such notice. If those designated 
representatives cannot resolve the dispute, the parties shall meet at a mutually agreeable location 
and describe the dispute and their respective proposals for resolution to responsible executives of 
the disputing parties, who shall act in good faith to resolve the dispute. If the dispute is not resolved 
within [time period] after such meeting, the dispute shall be submitted to binding arbitration in 
accordance with the Arbitration provision of this Agreement. 

Arbitration 

Any controversies or disputes arising out of or relating to this Agreement shall be resolved by binding 
arbitration in accordance with the then current Commercial Arbitration Rules of the American 
Arbitration Association. The parties shall endeavor to select a mutually acceptable arbitrator 
knowledgeable about issues relating to the subject matter of this Agreement. In the event the parties 
are unable to agree to such a selection, each party will select an arbitrator and the arbitrators in turn 
shall select a third arbitrator. 

(a) The arbitration shall take place at a location that is reasonably centrally located between the 
parties, or otherwise mutually agreed upon by the parties. 

(b) All documents, materials, and information in the possession of each party that are in any 
way relevant to the claim(s) or dispute(s) shall be made available to the other party for 
review and copying no later than thirty (30) days after the notice of arbitration is served. 

(c) The arbitrator(s) shall not have the authority, power, or right to alter, change, amend, modify, 
add, or subtract from any provision of this Agreement or to award punitive damages. The 
arbitrator shall have the power to issue mandatory orders and restraining orders in 
connection with the arbitration. The award rendered by the arbitrator shall be final and 
binding on the parties, and judgment may be entered thereon in any court having jurisdiction. 
The agreement to arbitration shall be specifically enforceable under prevailing arbitration 
law. During the continuance of any arbitration proceeding, the parties shall continue to 
perform their respective obligations under this Agreement. 
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CASITAS MUNICIPAL WATER DISTRICT 
MEMORANDUM 

TO: BOARD OF DIRECTORS 

FROM: MICHAEL FLOOD, GENERAL MANAGER 

SUBJECT: VENTURA-SANTA BARBARA COUNTIES INTERTIE 

DATE: 03/22/2023 

 
RECOMMENDATION: 
 

• Adopt the Initial Study and Mitigated Negative Declaration for the Ventura-Santa Barbara 
Counties Intertie 
 

• Adopt the Mitigation Monitoring and Reporting Program for the Ventura-Santa Barbara 
Counties Intertie  

 
• Approve Amendment No. 3 for professional engineering services with Water Works 

Engineers, LLC, for the Ventura-Santa Barbara Counties Intertie for a fee increase not to 
exceed $227,213.00 for a total fee of $3,225,950.00 
 

• Award purchase of electrical switchgear for the Ventura-Santa Barbara Counties Del 
Mar Pump Plant (Booster Pump Station A) to CED Royal Industrial Solutions in the 
amount of $123,760.28 

 
BACKGROUND AND DISCUSSION: 
 
The Ventura-Santa Barbara Counties Intertie project includes approximately 7,100 feet of 16-
inch pipeline and a two booster pump stations to connect the Carpinteria Valley Water District 
(CVWD) and Casitas systems. 
 
Initial Study and Mitigated Negative Declaration (IS-MND). An IS-MND was prepared in 
2021 and distributed for public comment. That IS-MND was not adopted by the Board. The 
project evolved and the locations of the two pump stations were revised to reflect these 
changes. A revised IS-MND was prepared based on these revisions and was distributed for 
public comment in December 2022. The public comment period ended on January 6, 2023. 
Letters were received from several agencies and a Response to Comments was prepared to 
address these comments. The Final IS-MND can be found at the following link on the District’s 
website: https://www.casitaswater.org/about-us/engineering/engineering-reports-and-master-
plans.  
 
The Final IS-MND includes Responses to Comments in Appendix H.  
 
Mitigation Monitoring and Reporting Program (MMRP). The IS-MND includes an MMRP 
(Appendix I) to address potential impacts, which will be implemented for all construction related 
to the project. The MMRP is attached for reference.  
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Ventura-Santa Barbara Counties Intertie  
March 22, 2023 

Page 2 
 

Amendment No. 3 for Water Works Engineers (WWE). In February 2019, the Board 
approved an agreement with Water Works Engineers, LLC (WWE) for preliminary engineering, 
design, assistance during bidding, permitting support, and engineering services during 
construction for the project in the amount of $762,759.00. Preliminary design was completed in 
July 2019. The project was put on hold during 2020. Amendment No. 1 was approved by the 
Board in November 2021 and Amendment No. 2 was approved in April 2022. As the level in 
Lake Casitas continued to decline in 2021 and 2022, Casitas staff directed WWE to prepare 
design documents for Temporary Booster Pump Station A (now called Del Mar Pump Plant), 
which could be implemented in a short timeframe. Amendment No. 3 includes design fees for 
this effort in the amount of $227,213. Upon approval of the amendment, WWE’s total contract is 
$3,225,950. Amendment No. 3 is attached. 
 
Electrical Switchgear for Del Mar Pump Plant. Electrical switchgear is a long lead time item 
and pre-purchase of this equipment would expedite construction of the permanent Del Mar 
Pump Plant. Upon evaluation of the project components and related lead times, it was 
determined the project’s critical path is driven by the following items: 
 

• Main switchboard 
• 277/480V Panel 
• 120/240V Panel 
• 15 kVA transformer 

 
Quotes were solicited from three electrical suppliers  and only two responded(attached for 
reference). Table 1 summarizes the two quotes received as well as the lead times associated 
with each quote.  
 

Table 1 – Ventura-Santa Barbara Counties Intertie 
Electrical Switchgear for Del Mar Pump Plant 

Vendor Total Estimated Lead Times 
Switchboard Panel PPT Panel LPT 15kVA Transformer 

CED Royal Industrial 
Solutions 

$123,760.28 52-58 
Weeks 

37-43 
Weeks 

27-33 
Weeks 

17-23 Weeks 

Industrial Electric 
Manufacturing 

$107,287.33 76-78 
Weeks 

31-32 
Weeks 

31-32 
Weeks 

13-15 Weeks 

 
Staff recommends CED Royal Industrial be awarded the work in the amount of $123,760.28 as 
the lead time for the switchboard is the shortest by a significant amount.  
 
BUDGET IMPACT: 
 
The budget for fiscal year (FY) 2022-23 includes $1,500,000 for the project, which is anticipated 
to be sufficient for expenditures this fiscal year.  
 
Attachments:  

• Mitigation Monitoring and Reporting Program 
• Amendment No. 3 for Design Engineering Services, Water Works Engineers, LLC 
• Quotes for Electrical Switchgear for Ventura-Santa Barbara Counties Intertie Phase 2A 

Del Mar Pump Plant 
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Mitigation Monitoring and Reporting Program 

 
Final Initial Study – Mitigated Negative Declaration I-1 

Mitigation Monitoring and Reporting Program 

This document is the Mitigation Monitoring and Reporting Program (MMRP) for the Ventura-Santa 
Barbara Counties Intertie (proposed project) proposed by the Casitas Municipal Water District 
(Casitas). CEQA requires a reporting or monitoring program be adopted for the conditions of project 
approval which are necessary to mitigate or avoid significant effects on the environment (Public 
Resources Code 21081.6). This mitigation monitoring and reporting program is designed to ensure 
compliance with adopted mitigation measures during project implementation. For each mitigation 
measure recommended in the Final Initial Study-Mitigated Negative Declaration (Final IS-MND), 
specifications are made herein which identify the action required and the monitoring which must 
occur, and the agency or department responsible for oversight. 

In addition to ensuring implementation of mitigation measures, the MMRP provides feedback to 
agency staff and decision-makers during project implementation, and identifies the need for 
enforcement action before irreversible environmental damage occurs.  

The following table identifies each mitigation measure included in the Final IS-MND, the action 
required for the measure to be implemented, the time at which the monitoring is to occur, the 
monitoring frequency, and the agency or party responsible for ensuring the monitoring is 
performed. In addition, the table includes columns for compliance verification. These columns will 
be filled out by the monitoring agency or party and will document monitoring compliance. Where an 
impact was identified to be less than significant, no mitigation measures were required. 
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Casitas Municipal Water District 
Ventura-Santa Barbara Counties Intertie Project 

 
I-2 

Mitigation Measure/Condition of Approval Action Required Monitoring Timing Responsible Agency 

Compliance Verification 

Initial Date Comments 

Air Quality 

AQ-1: NOX Construction Reduction Measures 

Pursuant to Ventura County Air Pollution Control District 
Guidelines, when construction emissions exceed 25 pounds 
per day for NOX, the following measures shall be 
implemented: 
 Casitas shall ensure all on-site vehicles and equipment 

with 50 horsepower or more shall meet, at a minimum, 
United States Environmental Protection Agency (USEPA) 
Tier IV final engine certification requirements. If Tier IV 
final equipment is not available, the contractor may apply 
other technologies available for construction equipment 
which would achieve a reduction in NOX (as well as PM) 
emissions comparable to Tier IV final construction 
equipment. Where alternatives to USEPA Tier IV are 
utilized, the contractor shall be required to provide 
evidence these alternative technologies would achieve 
comparable emissions reductions. Certifications or 
alternative reduction strategies shall be required prior to 
receiving a construction permit. 

 Minimize equipment idling time.  
 Maintain equipment engines in good condition and in 

proper tune as per manufacturers’ specifications.  
 Lengthen the construction period during smog season 

(May through October) to minimize the number of 
vehicles and equipment operating at the same time.  

 Use alternatively fueled construction equipment, such as 
compressed natural gas, liquefied natural gas, or electric, 
if feasible. 

Include NOX reduction 
measures in construction 
contractor specifications, 
as applicable. 

Prior to the issuance of 
construction bid 
documents (for each 
construction phase) 

Casitas Municipal 
Water District 

   

Confirm NOX reductions 
are identified on project 
plans.  

Prior to the start of 
construction (for each 
construction phase)  

Casitas Municipal 
Water District 

   

Verify compliance 
through field visits at the 
beginning of each 
construction phase. 

At the start of each 
construction phase 

Casitas Municipal 
Water District 
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Mitigation Monitoring and Reporting Program 

 
Final Initial Study – Mitigated Negative Declaration I-3 

Mitigation Measure/Condition of Approval Action Required Monitoring Timing Responsible Agency 

Compliance Verification 

Initial Date Comments 

Biological Resources 

BIO-1: Worker Environmental Awareness Program 

Prior to initiation of all construction activities (including 
staging and mobilization), all personnel associated with 
project construction shall attend a Worker Environmental 
Awareness Program (WEAP) training conducted by a qualified 
biologist and arborist to assist workers in recognizing special 
status biological resources which may occur in the BSA. The 
training shall include information about nesting birds and the 
special status species potentially occurring in the BSA. 
The specifics of this program shall include identification of 
special status species and habitats, a description of the 
regulatory status and general ecological characteristics of 
special status resources, and review of the limits of 
construction and measures required to avoid and minimize 
impacts to biological resources within the work area. The 
arborist shall instruct the contractors on tree protection 
practices. This training shall include information on the 
location and marking of protected trees, the necessity of 
preventing damage, and the discussion of work practices. A 
fact sheet conveying this information shall also be prepared 
for distribution to all contractors, their employees, and other 
personnel involved with construction of the project. All 
employees shall sign a form provided by the trainer 
documenting they have attended the WEAP and understand 
the information presented to them. The crew foreperson 
shall be responsible for ensuring crew members adhere to 
the guidelines and restrictions designed to avoid impacts to 
special status species. If new construction personnel are 
added to the project, the crew foreman shall confirm new 
personnel receive the WEAP training before starting work. 
The subsequent training of personnel can include video of the 
initial training and/or the use of written materials rather than 
in-person training by a biologist. 

Retain a qualified 
biologist and arborist to 
conduct WEAP training.  

Prior to initiation of all 
construction activities 
(including staging and 
mobilization) 

Casitas Municipal 
Water District 
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Casitas Municipal Water District 
Ventura-Santa Barbara Counties Intertie Project 

 
I-4 

Mitigation Measure/Condition of Approval Action Required Monitoring Timing Responsible Agency 

Compliance Verification 

Initial Date Comments 

BIO-2: Wildlife Avoidance During Construction 

The following measures shall be adhered to during project 
construction: 
 Parking, driving, lay-down, stockpiling, and vehicle and 

equipment storage shall be limited to previously 
compacted and developed areas. 

 No off-road vehicle use shall be permitted beyond the 
project site and designated access routes. 

 Disturbances to adjacent native vegetation shall be 
minimized. 

 The contractor shall clearly delineate the construction 
limits and prohibit any construction-related traffic outside 
those boundaries. 

 Project-related vehicles shall observe a 10-mile-per-hour 
speed limit within the unpaved limits of construction.  

 All open trenches or excavations shall be fenced and/or 
sloped to prevent entrapment of wildlife species. 

 All food-related trash shall be disposed of in closed 
containers and removed from the project site at the end 
of each day. Construction personnel shall not feed or 
otherwise attract wildlife to the construction area.  

 At project completion, all project-generated debris, 
vehicles, building materials, and rubbish shall be removed 
from the project site.  

 No construction worker pets shall be allowed on the 
project site. 

 No firearms shall be allowed on the project site. 
 If vehicle or equipment maintenance is necessary, it shall 

be performed in designated staging areas. 
 If construction must occur at night (between dusk and 

dawn), all lighting shall be shielded and directed 
downward to minimize the potential for glare or spillover 

Verify through periodic 
site visits that 
construction boundaries 
are delineated through 
fencing, site speed limits 
are clearly posted, 
excavations and trenches 
are appropriately fenced, 
adherence to trash 
disposal and refuse 
management measures 
are being practiced, 
BMPs for pollutant 
management are in 
place, and construction 
lighting is shielded. 
Include measures in 
construction contractor 
specifications, as 
applicable. 

Periodically during 
construction activities  

Casitas Municipal 
Water District 

   

Field verify removal of all 
debris, vehicles, building 
materials, and rubbish 
from project footprint 
upon project completion. 

Upon completion of 
construction 

Casitas Municipal 
Water District 
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Mitigation Monitoring and Reporting Program 

 
Final Initial Study – Mitigated Negative Declaration I-5 

Mitigation Measure/Condition of Approval Action Required Monitoring Timing Responsible Agency 

Compliance Verification 

Initial Date Comments 

onto adjacent properties and to reduce impacts on local 
wildlife. 

 During construction, heavy equipment shall be operated 
in accordance with standard construction best 
management practices (BMPs). All equipment used on site 
shall be properly maintained to avoid leaks of oil, fuel, or 
residues. Provisions shall be in place to remediate any 
accidental spills immediately.  

BIO-3: Preconstruction Nesting Bird Surveys 

To avoid disturbance of nesting and special status birds, 
including raptor species, protected by the Migratory Bird 
Treaty Act (MBTA) and California Fish and Game Code (CFGC), 
activities related to the project including, but not limited to, 
vegetation removal, ground disturbance, and construction 
and demolition shall occur outside the bird breeding season 
for migratory birds (January 1 through September 15), if 
practicable. 
If construction must begin during the breeding season, a 
preconstruction nesting bird survey shall be conducted no 
more than three days prior to initiation of ground disturbance 
and/or vegetation removal activities. The preconstruction 
nesting bird survey shall be conducted on foot within the 
project footprint plus a 300-foot buffer. Inaccessible areas 
(e.g., private lands) shall be surveyed from afar using 
binoculars to the extent practicable. The survey shall be 
conducted by a biologist familiar with the identification of 
avian species known to occur in southern California coastal 
communities. If active nests are found, an avoidance buffer 
(dependent upon the species, the proposed work activity, and 
existing disturbances associated with land uses outside of the 
site) shall be determined and demarcated by the biologist 
with bright orange construction fencing, flagging, 

Schedule all initial ground 
disturbing activities, 
including vegetation 
removal, for the time 
period between 
September 15 and 
January 1, if practicable. 

Prior to the start of 
construction 

Casitas Municipal 
Water District 

   

If construction will begin 
during the breeding 
season, retain a qualified 
biologist to conduct a 
pre-construction nesting 
bird survey.   

No more than 3 days 
prior to initiation of 
ground disturbance 
and/or vegetation 
removal activities, as 
needed 

Casitas Municipal 
Water District 

   

If active nests are 
located, implement 
avoidance buffer 
requirements. 

During construction 
activities, until the 
adults and young 
nesting birds are no 
longer reliant on the 
nest site 

Casitas Municipal 
Water District 

   

If active nests are 
located, field verify 

During construction 
activities, periodically 

Casitas Municipal 
Water District 
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Casitas Municipal Water District 
Ventura-Santa Barbara Counties Intertie Project 

 
I-6 

Mitigation Measure/Condition of Approval Action Required Monitoring Timing Responsible Agency 
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construction lathe, or other means to mark the boundary. All 
construction personnel shall be notified as to the existence of 
the buffer zone and to avoid entering the buffer zone during 
the nesting season. No ground-disturbing activities shall occur 
inside this buffer until the avian biologist has confirmed 
breeding/nesting is completed and the young have fledged 
the nest, or the nest has failed. Encroachment into the buffer 
shall occur only at the discretion of the qualified biologist. 

compliance with 
avoidance buffers. 

If active nests are 
located, retain a qualified 
biologist to confirm when 
breeding/nesting is 
completed and young 
have fledged the nest. 

During construction 
activities and prior to 
the removal of 
avoidance buffers, as 
needed. 

Casitas Municipal 
Water District 

   

BIO-4: Sensitive Habitat Fencing 

Prior to project mobilization where the project is adjacent to 
sensitive natural communities, temporary construction 
fencing shall be erected by the contractor at the edge of the 
temporary construction easement to avoid unanticipated 
impacts to the habitat throughout the duration of 
construction.  

Implement sensitive 
habitat fencing 
requirements. 

Prior to and during 
construction 

Casitas Municipal 
Water District 

   

Verify through field visits 
that sensitive natural 
communities are fenced.  

Periodically during 
construction 

Casitas Municipal 
Water District 

   

BIO-5: Sensitive Vegetation Community Compensation 

Impacts to sensitive vegetation communities shall be avoided 
to the greatest extent feasible. Depending on final project 
design, sensitive vegetation community compensation 
mitigation may be required by California Department of Fish 
and Wildlife (CDFW). Mitigation for unavoidable impacts to 
sensitive vegetation communities can be accomplished either 
through on-site restoration, off-site restoration, or purchase 
of credits through an approved Mitigation Bank or through 
applicant sponsored mitigation (e.g., purchase and/or 
dedication of land for mitigation). If required, compensatory 
mitigation for unavoidable impacts to sensitive vegetation 
communities shall be accomplished at a minimum ratio of 
1:1; however, the final ratio shall be determined and 
approved by CDFW prior to commencement of construction. 
If on- or off-site restoration would occur, a Restoration Plan 

Review project 
construction plans to 
verify that construction 
and staging areas are 
located outside of 
sensitive vegetation 
communities as identified 
in project Biological 
Resources Report.  

Prior to commencement 
of construction activities 

Casitas Municipal 
Water District; 
CDFW (if applicable) 

   

Coordinate with CDFW 
for compensatory 
mitigation, if required. 

Prior to commencement 
of construction activities 

Casitas Municipal 
Water District; 
CDFW (if applicable) 
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shall be prepared and submitted for approval by CDFW prior 
to initiating impacts. At minimum, the Restoration Plan shall 
include the following:  
 A description of the purpose and goals of the restoration 
 Identification of success criteria and performance 

standards  
 Methods of site preparation 
 Irrigation plan and schedule  
 BMPs 
 Maintenance and monitoring program 
 Adaptive management strategies  
 Key stakeholders and responsible parties 
 Funding 
 Contingencies 

BIO-6: Jurisdictional Waters Avoidance and Minimization 

The following measures shall be implemented during project 
construction: 
 Prior to project mobilization, all limits of construction 

work within Casitas Creek and the unnamed drainage shall 
be clearly delineated with orange construction fencing or 
similar highly visible material and maintained throughout 
the duration of construction. 

 Areas of temporary disturbance shall be minimized to the 
extent practicable. Staging and laydown areas shall be 
limited to sites which are unvegetated and/or previously 
disturbed, and outside jurisdictional aquatic features. 

 Materials shall be stored on impervious surfaces or plastic 
ground covers to prevent spills or leakage. Material 
storage and material/spoils from project activities shall be 
located and stored at least 50 feet from jurisdictional 
aquatic features. Construction materials and spoils shall 
be protected from stormwater runoff using temporary 

Review construction 
plans to verify staging 
areas are located in 
previously disturbed, 
unvegetated areas and 
construction disturbance 
footprint is minimized to 
the extent feasible.  

Prior to initiation of 
construction 

Casitas Municipal 
Water District 

   

Verify through initial site 
visit and periodic site 
visits construction limits 
delineated with high-
visibility temporary 
fencing, materials are 
properly stored, 
equipment is in good 

Periodically during 
construction 

Casitas Municipal 
Water District 
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perimeter sediment barriers such as berms, silt fences, 
fiber rolls, covers, sand/gravel bags, and straw bale 
barriers, as appropriate.  

 Prevent the discharge of silt or pollutants off the site 
when working adjacent to potentially jurisdictional 
waters. Install BMPs (i.e., silt barriers, sand bags, straw 
bales) as appropriate. 

 Prevent the off‐site tracking of loose construction and 
landscape materials by implementing street sweeping, 
vacuuming, and rumble plates, as appropriate.  

 Site washout areas shall be at least 100 feet from a storm 
drain, open ditch, or surface water and prevent runoff 
flows from such activities from entering receiving water 
bodies. 

 All vehicles and equipment shall be in good working 
condition and free of leaks. The contractor shall prevent 
oil, petroleum products, or any other pollutants from 
contaminating the soil or entering a watercourse (dry or 
otherwise). When vehicles or equipment are stationary, 
mats, or drip pans shall be placed below vehicles to 
contain fluid leaks. 

 All re-fueling, cleaning, and maintenance of equipment 
shall occur at least 100 feet from potentially jurisdictional 
waters. 

 Any spillage of material shall be stopped if it can be done 
safely. The contaminated area shall be cleaned, and any 
contaminated materials properly disposed. For all spills, 
the project foreperson or other designated liaison shall 
notify Casitas immediately. 

 Adequate spill prevention and response equipment shall 
be maintained on site and readily available to implement 
to minimize impacts to the aquatic and marine 
environments.  

working condition, and 
pollution prevention 
BMPs are implemented 
as specified in the 
mitigation measure. 
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BIO-7: Compensatory Mitigation for Jurisdictional Waters Impacts 

The following measures shall be implemented to mitigate 
impacts to jurisdictional wetlands/waters: 
 Permits for the proposed impacts to jurisdictional waters 

shall be obtained prior to initiating impacts. The discharge 
of fill into United States Army Corps of Engineers (USACE) 
jurisdictional areas will require a permit pursuant to 
Section 404 of the Clean Water Act and a 401 Certification 
from the Regional Water Quality Control Board (RWQCB), 
and any modification to a streambed, including removal of 
riparian vegetation, will require a Streambed Alteration 
Agreement from CDFW pursuant to Section 1600 of the 
CFGC. The project shall comply with the mitigation 
required in accordance with the Streambed Alteration 
Agreement and the 401 and 404 permits. 

 Impacts associated with disturbed areas within regulated 
waters shall be mitigated in-kind at a ratio of at least 1:1. 
It should be noted the final mitigation ratios required by 
the regulatory agencies during the permitting process may 
differ, but shall be confirmed prior to the initiation of 
applicable construction activities. 

 A Habitat Mitigation and Monitoring Plan (HMMP) shall 
be prepared by a qualified biologist/restoration ecologist 
to restore jurisdictional waters and/or CDFW sensitive 
plant communities temporarily impacted by the project. 
The HMMP shall address the restoration of temporarily 
disturbed habitat. At a minimum, the HMMP shall include 
the following: 
 A description of the jurisdictional waters, sensitive 

plant communities, riparian habitat, and/or 
environmentally sensitive habitat areas (ESHA) type(s) 
and amount(s) which will be provided by the 
mitigation and how the mitigation method (i.e., 

Coordinate with USACE, 
RWQCB, and/or CDFW to 
obtain permits for 
impacts to jurisdictional 
waters, determine 
mitigation requirements, 
and implement an 
approved HMMP.  

Coordination and permit 
approval to be 
completed prior to the 
initiation of construction 
activities affecting 
jurisdictional waters 

Casitas Municipal 
Water District; 
USACE; RWQCB; 
CDFW 
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restoration, establishment, enhancement, and 
preservation) will achieve the mitigation project goals  

 A plant palette and methods of salvaging, propagating, 
and seeding/planting the site to be restored  

 Methods of soil preparation  
 Maintenance and monitoring necessary to confirm the 

restored plant communities meet the success criteria  
 Schedule for restoration activities including weed 

abatement, propagation and planting, soil 
preparation, erosion control, qualitative and 
quantitative monitoring, and reporting 

 Identification of measurable performance standards 
for each objective to evaluate the success of the 
compensatory mitigation  

 Identification of contingency and adaptive 
management measures to address unforeseen 
changes in site conditions or other components of the 
mitigation project  

 Compensatory mitigation for permanent impacts to 
jurisdictional waters can be accomplished either through 
purchase of credits through an approved Mitigation Bank 
or through applicant sponsored mitigation (e.g., purchase 
and/or dedication of land for mitigation). Compensatory 
mitigation shall be determined and approved by CDFW, 
USACE, and RWQCB prior to impacting state of federally 
regulated waters. If on-site or off-site restoration would 
occur, a Restoration Plan shall be prepared and submitted 
for approval by CDFW, USACE, and RWQCB prior to 
initiating impacts. At minimum, the Restoration Plan shall 
include the following:  
 A description of the purpose and goals of the 

restoration 
 Identification of success criteria and performance 

standards  
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 Methods of site preparation 
 Irrigation plan and schedule  
 Best Management Practices (BMPs) 
 Maintenance and monitoring program 
 Adaptive management strategies  
 Key stakeholders and responsible parties 
 Funding 
 Contingencies. 

BIO-8: Arborist Study and Tree Protection Plan 

An Arborist Study shall be conducted within portions of the 
project footprint occurring within 20 feet of the canopy drip 
line of protected trees. The study will plot the location of 
protected trees within this zone, identify each protected tree, 
and determine the jurisdiction of any trees to be impacted. 
The Arborist Report shall be prepared by a Certified Arborist 
in compliance with both the County of Ventura and County of 
Santa Barbara ordinance guidelines (including coastal zone 
guidelines). Specifically, the Arborist Report should include, at 
minimum, the following: 
 An inventory of all trees containing a canopy drip line 

within 20 feet of the project footprint, as feasible without 
trespassing on private lands. Inventory data should 
record, at minimum: diameter at breast height (DBH), 
height, canopy cover information/mapping, health and 
vigor rating. 

 Representative photographs of each regulated tree which 
may be encroached upon. 

 Description of proposed site development activities 
including, but not limited to, excavation for trenching, any 
tree trimming for access, and construction access routes. 

 A project-specific Tree Protection Plan shall be prepared 
which would at a minimum include site plans, protective 

Retain a Certified Arborist 
to complete an Arborist 
Study containing the 
requirements specified in 
the mitigation measure, 
including a project-
specific Tree Protection 
Plan.  

Prior to commencement 
of any tree-disturbing 
activities 

Casitas Municipal 
Water District 

   

Implement the Tree 
Protection Plan and field 
verify compliance. 

Prior to commencement 
of any tree-disturbing 
activities, with periodic 
field monitoring for 
compliance throughout 
construction 

Casitas Municipal 
Water District 
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tree fencing, the designated tree protection zone 
(identifying an area sufficiently large enough to protect 
the tree and its roots from disturbance), activities 
prohibited/permitted within the tree protective zone, 
encroachment boundaries, and potential transplanting or 
replacement tree plantings. 

The Arborist Report shall be completed consistent with the 
tree ordinance guidelines of the County of Ventura and 
County of Santa Barbara prior to the start of any tree-
disturbing construction activities. 

Cultural Resources 

CUL-1: Unanticipated Discovery of Cultural Resources 

In the event archaeological resources are unexpectedly 
encountered during ground-disturbing activities, work within 
50 feet of the find shall halt and an archaeologist meeting the 
Secretary of the Interior’s Professional Qualifications 
Standards for archaeology (National Park Service 1983) shall 
be contacted immediately to evaluate the resource. If the 
resource is determined by the qualified archaeologist to be 
prehistoric, then a Native American representative shall also 
be contacted to participate in the evaluation of the resource. 
If the qualified archaeologist and/or Native American 
representative determines it to be appropriate, 
archaeological testing for California Register of Historical 
Resources (CRHR) eligibility shall be completed. If the 
resource proves to be eligible for the CRHR and significant 
impacts to the resource cannot be avoided via project 
redesign, a qualified archaeologist shall prepare a data 
recovery plan tailored to the physical nature and 
characteristics of the resource, per the requirements of 
California Code of Regulations (CCR) Guidelines Section 
15126.4(b)(3)(C). The data recovery plan shall identify data 
recovery excavation methods, measurable objectives, and 

If cultural resources are 
encountered during 
ground-disturbing 
activities, halt work in the 
immediate area and 
retain a qualified 
archaeologist 
immediately to evaluate 
the find. 

During ground-
disturbing activities, as 
needed and if 
archaeological resources 
are identified 

Casitas Municipal 
Water District 

   

If necessary, review and 
approve additional work 
for evaluation efforts and 
to mitigate any impacts 
to eligible resources.  

During ground-
disturbing activities, as 
needed and if 
archaeological resources 
are identified 

Casitas Municipal 
Water District 
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data thresholds to reduce any significant impacts to cultural 
resources related to the resource. Pursuant to the data 
recovery plan, the qualified archaeologist and Native 
American representative, as appropriate, shall recover and 
document the scientifically consequential information which 
justifies the resource’s significance. Casitas shall review and 
approve the treatment plan and archaeological testing as 
appropriate, and the resulting documentation shall be 
submitted to the regional repository of the California 
Historical Resources Information System, per CCR Guidelines 
Section 15126.4(b)(3)(C). 

Geology and Soils 

GEO-1: Paleontological Resources Monitoring 

Prior to the commencement of project construction, a 
Qualified Professional Paleontologist, as defined by the SVP 
(2010), shall be retained to conduct paleontological 
monitoring during ground-disturbing activities (i.e., grading, 
excavation, and trenching) of previously undisturbed geologic 
units determined to have a high paleontological sensitivity 
(i.e., Casitas Formation [Qca], Sespe Formation [Ts], 
Pleistocene-aged alluvial deposits [Qoa], and Pleistocene-
aged paralic deposits [Qppr-p]).  
Prior to the start of construction, the Qualified Professional 
Paleontologist or their designee shall conduct a 
paleontological WEAP training for construction personnel 
regarding the appearance of fossils and the procedures for 
notifying paleontological staff should fossils be discovered by 
construction staff. 
Ground-disturbing activities on previously undisturbed areas 
within the project site shall be monitored on a full-time basis. 
Monitoring shall be supervised by the Qualified Professional 

Retain a Qualified 
Professional 
Paleontologist to conduct 
paleontological 
monitoring during 
ground-disturbing 
activities of previously 
undisturbed geologic 
units determined to have 
high paleontological 
sensitivity (duration and 
timing to be determined 
by the Qualified 
Professional 
Paleontologist). 

Prior to the start of 
construction 

Casitas Municipal 
Water District 

   

Coordinate and verify 
implementation of a 
paleontological WEAP 
training 

Prior to the start of 
construction 
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Paleontologist and conducted by a qualified paleontological 
monitor, as defined by the SVP (2010). 
The duration and timing of the monitoring shall be 
determined by the Qualified Professional Paleontologist. If 
the Qualified Professional Paleontologist determines full-time 
monitoring is no longer warranted, they may recommend 
reducing monitoring to periodic spot-checking or ceasing 
monitoring entirely. Monitoring shall be reinstated if any new 
ground disturbances of previously undisturbed areas are 
required, and reduction or suspension shall be reconsidered 
by the Qualified Professional Paleontologist at the time. 
If a paleontological resource is discovered, the monitor shall 
have the authority to temporarily divert construction 
equipment around the find until it is assessed for scientific 
significance and collected. Once salvaged, significant fossils 
shall be prepared to a curation-ready condition and curated 
in a scientific institution with a permanent paleontological 
collection. Curation fees shall be the responsibility of the 
project owner. 
A final report shall be prepared describing the results of the 
paleontological monitoring efforts associated with the 
project. The report shall include a summary of the field and 
laboratory methods, an overview of the project geology and 
paleontology, a list of taxa recovered (if any), an analysis of 
fossils recovered (if any) and their scientific significance, and 
recommendations. The report shall be submitted to Casitas. If 
the monitoring efforts produced fossils, a copy of the report 
shall also be submitted to the designated museum repository. 

In the event of a fossil 
discovery, cease work in 
the immediate vicinity of 
the find and direct the 
Qualified Professional 
Paleontologist to 
evaluate the find. If it is 
determined the fossil(s) is 
(are) scientifically 
significant, direct the 
Qualified Professional 
Paleontologist to 
complete fossil salvage, 
preparation, and 
curation. 

During ground-
disturbing activities, as 
needed and if a 
paleontological resource 
is identified 

    

Review and approve final 
paleontological 
mitigation report and 
submit to the designated 
museum repository if 
fossils are salvaged and 
curated 

After completion of 
ground-disturbing 
activities 
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Hazards and Hazardous Materials 

HAZ-1: Hazardous Materials Management and Spill Control Plan 

Before construction begins, the construction contractor shall 
submit to Casitas for review and approval a Hazardous 
Materials Management and Spill Control Plan (HMMSCP), 
including a project specific contingency plan for hazardous 
materials and waste operations. The HMMSCP shall establish 
policies and procedures consistent with applicable codes and 
regulations, including, but not limited to, the California 
Building and Fire Codes, as well United States Department of 
Labor, United States Occupational Safety and Health 
Administration, and California Occupational Safety and Health 
Administration regulations. The HMMSCP shall articulate 
hazardous materials handling practices to prevent the 
accidental spill or release of hazardous materials. 

Review and approve 
HMMSCP  

Prior to commencement 
of construction 
activities. 

Casitas Municipal 
Water District 

   

HAZ-2: Soil Sampling and Disposal 

Prior to construction, a soil assessment shall be completed 
under the supervision of a professional geologist or 
professional engineer. If soil sampling indicates the presence 
of any contaminant in quantities not in compliance with 
applicable laws, the RWQCB or California Department of Toxic 
Substances Control (DTSC) shall be contacted to determine 
proper disposal requirements. If required based on the levels 
of contamination in the project site soil, proper removal and 
disposal of contaminated soils removed during excavation 
and trenching activities shall be performed. 

Retain professional 
geologist or professional 
engineer to complete a 
soil assessment. 

Prior to commencement 
of construction activities 

Casitas Municipal 
Water District; 
RWQCB and/or 
DTSC (if applicable) 

   

Review and approve soil 
assessment. 

Prior to commencement 
of construction activities 

Casitas Municipal 
Water District; 
RWQCB and/or 
DTSC (if applicable) 

   

If soil sampling identifies 
contaminants in 
quantities not in 
compliance with 
applicable laws, contact 
the RWQCB or DTSC to 

After review of soil 
assessment, as needed 

Casitas Municipal 
Water District; 
RWQCB and/or 
DTSC (if applicable) 
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determine proper 
disposal requirements. 

If needed, conduct 
required contaminated 
soil removal and disposal. 

After review of soil 
assessment, as needed 

Casitas Municipal 
Water District; 
RWQCB and/or 
DTSC (if applicable) 

   

HAZ-3: Contaminated Soil Contingency Plan 

The contractor shall develop and implement a Contaminated 
Soil Contingency Plan to handle treatment and/or disposal of 
contaminated soils. If contaminated soil is encountered 
during project construction, work shall halt, and an 
assessment made to determine the extent of contamination. 
Treatment and/or disposal of contaminated soils shall be 
conducted in accordance with the Contingency Plan. 

Review and approve 
Contaminated Soil 
Contingency Plan.  

Prior to start of 
construction 

Casitas Municipal 
Water District 

   

If contaminated soil is 
encountered during 
project construction, halt 
work and assess extent of 
contamination. Treat 
and/or dispose of 
contaminated soils in 
accordance with the 
Contingency Plan. 

During construction, if 
contaminated soil is 
encountered 

Casitas Municipal 
Water District 

   

Noise 

NOI-1: Pump Station Noise Control 

Noise-generating equipment at the temporary and 
permanent booster pump stations at the BPS-A site and the 
permanent booster pump station at BPS-B site shall comply 
with the following County noise standards for ongoing 
outdoor noise levels received by noise sensitive receivers, 
measured at the exterior wall of the building: 55 dB(A) Leq 
during any hour from 6:00 a.m. to 7:00 p.m.; 50 db(A) Leq 
during any hour from 7:00 p.m. to 10:00 p.m.; 45 db(A) Leq 

Verify through project 
plans, specifications, and 
noise-generating 
equipment manufacturer 
submittals that noise will 
be controlled per the 
requirements of the 
mitigation measure.  

Prior to the operation of 
booster pump stations  

Casitas Municipal 
Water District 
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during any hour from 10:00 p.m. to 6:00 a.m.; or the ambient 
noise level plus 3 db(A) during any of these time periods. This 
may be accomplished by methods including, but not limited, 
to: enclosing or screening the pump, motor, and other noise-
generating mechanical equipment; or using equipment that 
would generate noise levels that would not exceed County 
standards. These methods would be implemented prior to 
operation of the pump stations, and if enclosures or screens 
are used, they shall break the line of sight between the noise 
generating equipment and the sensitive receivers. During 
routine maintenance trips to the pump station, the methods 
to reduce noise levels to within County standards shall be 
inspected and maintained in accordance with manufacturer’s 
specifications to provide continued noise reduction. 

      

Transportation and Traffic 

T-1: Traffic Management Plan 

The contractor shall submit a Traffic Management Plan (TMP) 
to the County of Ventura, County of Santa Barbara, and 
Caltrans, as necessary, for review and approval prior to 
construction or issuance of applicable permits. The TMP shall: 
1. Identify construction-related vehicle routes, especially 

trucks. Truck routes shall minimize travel on roadways 
where truck traffic is ordinarily not permitted or weight 
restrictions are imposed.  

2. Identify proper precautions to protect all pavements, curb 
and gutter, sidewalks, and drainage structures from 
damage associated with truck traffic on project area 
roadways. 

3. Identify emergency access routes and detours (if any) for 
emergency response along roadways potentially affected 
by project construction. Additionally, describe procedures 
in place to provide priority access for emergency service 
vehicles through the construction work zone.  

Review and approve the 
TMP. 

Prior to start of 
construction activities or 
issuance of applicable 
permits 

Casitas Municipal 
Water District 

   

Submit TMP to applicable 
agencies for permit 
issuance, as needed. 

Prior to start of 
construction activities, 
as needed 

Casitas Municipal 
Water District 

   

Field verify compliance 
with the TMP. 

Periodically throughout 
construction activities 

Casitas Municipal 
Water District 
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4. Describe traffic control measures to be implemented to 
manage traffic and reduce potential traffic impacts in 
accordance with the most recent version of the California 
Manual of Uniform Traffic Control Devices. Traffic control 
measures may include, but are not limited to, flag 
persons, warning signs, lights, barricades and cones to 
provide safe passage of vehicular (including cars and 
buses), bicycle and pedestrian traffic, and access by 
emergency responders.  

5. Identify off-street or turnout parking areas in which 
construction workers shall park and delineate those in 
the contractor specifications. 

6. Identify the location of any transit stops and transit and 
bicycle routes which may be temporarily impacted by 
construction activities and identify places to temporarily 
relocate transit stops and transit and bicycle routes, if 
necessary. Describe signage to be used for relocated 
transit, bicycle, or pedestrian facilities during project 
construction. 

T-2: Emergency Service Providers 

The contractor shall notify emergency service providers (fire 
and police departments serving the project site) with 
construction contact names, locations, schedules, and traffic 
plans, if applicable, prior to the start of construction. 

Verify information 
specified in the 
mitigation measure has 
been provided to 
emergency service 
providers. 

Prior to commencement 
of construction activities 

Casitas Municipal 
Water District 
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Construction Noise Controls 

The following noise control procedures shall be employed: 
a. Maximum Noise Levels within 1,000 Feet of any Residence, 
Business, or Other Populated Area: Noise levels for trenchers, 
pavers, graders and trucks shall not exceed 90 dBA at 50 feet 
as measured under the noisiest operating conditions. For all 
other equipment, noise levels shall not exceed 85 dBA at 50 
feet. 
b. Equipment: Jack hammers shall be equipped with exhaust 
mufflers and steel muffling sleeves. Air compressors should 
be of a quiet type such as a "whisperized" compressor. 
c. Operations: Keep noisy equipment as far as possible from 
noise-sensitive site boundaries. Machines should not be left 
idling. Use electric power in lieu of internal combustion 
engine power wherever possible. Maintain equipment 
properly to reduce noise from excessive vibration, faulty 
mufflers, or other sources. All engines shall have mufflers. 
d. Scheduling: Schedule noisy operations so as to minimize 
their duration at any given location. 
e. Monitoring: To determine whether the above noise limits 
are being met and whether noise barriers are needed, the 
Contractor shall use a portable sound level meter meeting 
the requirements of American National Standards Institute 
Specification S1.4 for Type 2 sound level meters. If non-
complying noise levels are found, the Contractor shall be 
responsible for monitoring and correction of excessive noise 
levels. Methods to reduce noise levels may include 
installation of temporary sound barriers/blankets between 
the construction equipment and the nearest sensitive 
receivers. The temporary barriers/blankets would be of 
sufficient height to block the line of sight between the 
equipment and receivers and would drape on the ground or 
be sealed at the ground. 

Include noise control 
procedures in 
construction contractor 
specifications, as 
applicable. 

Prior to the issuance of 
construction bid 
documents (for each 
construction phase) 

Casitas Municipal 
Water District 
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AMENDMENT NO. 3 

ENGINEERING DESIGN SERVICES WITH 

WATER WORKS ENGINEERS, LLC 

FOR VENTURA-SANTA BARBARA COUNTIES INTERTIE 

This Amendment No.  3  to Agreement for Engineering Design Services is made and entered into 
as of this 22nd      day of   March, 2023 (“Effective Date”) by and between Casitas Municipal 
Water District (Casitas or District) and Water Works Engineers, LLC. (Consultant) whose address is 
760 Cypress Ave, Suite 201, Redding CA 96001, and is made with reference to the following: 

RECITALS 

A. On February 27, 2019, District and Consultant entered into a Professional Services Agreement 
(Agreement) for design engineering services for the Ventura-Santa Barbara Counties Intertie 
project (Project). 

B. On October 13, 2021, District and Consultant entered into Amendment No. 1 to reflect 
additional services not included in the Agreement and to extend the term of the Agreement to 
December 31, 2024, and to increase the total compensation. 

C. On April 27, 2022, District and Consultant entered into Amendment No. 2 to reflect additional 
services not included in the Agreement and to extend the term of the Agreement to 
December 31, 2024, and to increase the total compensation. 

D. District desires to enter this Amendment No.  3  to reflect additional services not 
included in the Agreement, Amendment No. 1, and Amendment No. 2 and to increase the total 
compensation. 

E. District and Consultant mutually desire to amend the Agreement as provided below. 

NOW, THEREFORE, it is mutually agreed by and between the undersigned parties as follows: 

1. SCOPE OF SERVICES

Section 3 of the Agreement shall be supplemented to include Amendment Request No. 3 to Provide 
Additional Engineering Design Services for the Ventura – Santa Barbara Counties Intertie Project dated 
March 10, 2023, which is attached hereto as Exhibit A and incorporated herein by reference.  

2. FEE FOR SERVICES

The second paragraph of Section 4 shall be replaced in its entirety with the following: The total fee for 
services shall not exceed $3,225,950.00 without prior written consent of the District. 

EXHIBIT A
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CASITAS MUNICIPAL WATER DISTRICT  WATER WORKS ENGINEERS, LLC 
AMENDMENT NO. 3 2 VENTURA-SANTA BARBARA COUNTIES INTERTIE 

 

3. INTEGRATED CONTRACT 

Except as expressly modified herein, all other provisions, terms, and covenants set forth in the 
Agreement shall remain unchanged and shall be in full force and effect.  

IN WITNESS WHEREOF, the parties have caused this Amendment to be executed on the day and year 
first above written. 

 

ATTEST:      CASITAS MUNICIPAL WATER DISTRICT 

 

       By:        

Secretary      Casitas Municipal Water District 
Casitas Municipal Water District 
 

APPROVED AS TO FORM: 

 

      

John M. Mathews, Attorney 
Arnold La Rochelle Mathews VanConas & Zirbel, LLC 
 
 
       WATER WORKS ENGINEERS, LLC 
 
 
       By:        
 
       Title:        
 
       Printed Name:       
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Water Works Engineers and 
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Ventura County/Santa Barbara County Water Intertie
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Amendment No. 3 

March 10, 2023 

 

Water Works Engineers and Casitas Municipal Water District  

 

Ventura County/Santa Barbara County Water Intertie: 

Additional Engineering Services 

This Amendment No. 3 is issued by Casitas Municipal Water District (herein referred to as CLIENT) and accepted by 

Water Works Engineers (herein referred to as ENGINEER) pursuant to the mutual promises, covenants and 

conditions contained in the Agreement for Engineering Design Services (Agreement) dated February 27, 2019, 

between Casitas Municipal Water District and Water Works Engineers. 

PROJECT DESCRIPTION 

The project specifics are as follows: 

Location Carpinteria, CA 

Facility Name   Ventura‐Santa Barbara Counties Intertie 

Facility Type Potable Water Main, Pump Station, and Disinfectant Boosting Facilities 

Modified Facilities/ 

Added Improvements 

 

 

 

 

A summary of the additional/modified facilities and engineering services included 

in this Amendment No. 3 from the facilities included originally in the Agreement, 

Amendment No. 1, and Amendment No. 2 are as follows: 

• Additional Temporary Booster Pump Station A (TBPS‐A) 

Project Objectives 

 

• Preliminary Design ‐ Develop, Assess, Identify and Recommend: 

o TBPS‐A ‐ Site Design, Chemical Feed System, and integration with future 

permanent BPS‐A 

• Final Design ‐ Complete final design of TBPS‐A with focus on cost effectiveness; 

long term quality and viability; and schedule compliance. 

 

 

SCOPE 

The following services will be provided by ENGINEER. This Amendment No. 3 has been split into subtasks, matching 

the prior Agreement format, as follows: 

Subtask Title 

1 Project Management  

2 Final Design and Contract Documents – (60%, 90%, 100%, and Final Bid Submittals) 
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Subtask 1 – Project Management 

Under this subtask, ENGINEER will monitor and track the project budget and schedule to ensure that all deadlines 

are met and that the project budget is not exceeded. ENGINEER will coordinate with the project team to address 

items such as project schedule, project budget, and current issues of concern. ENGINEER will also monitor progress 

and coordinate the activities being performed by all sub‐consultants associated with the project and submit monthly 

invoices to the CLIENT. The following will be performed under this subtask: 

 

1) Project Communication and Control 

a) Coordination of all project team activities 

b) Communication of project progress and issues to CLIENT staff 

c) Project schedule maintenance and control of project tasks to keep project schedule on track 

d) Cost tracking of all engineering activities and active cost control of fees. 

2) Quality Assurance/Quality Control 

a) Implement Quality Assurance/ Quality Control Policy  

 

Meetings • Bi‐weekly Progress Meetings (1‐hr; Virtual Screenshare/Teleconference) 

Deliverables • Monthly Invoices (by email) 

 

 

Subtask 2: Final Design and Contract Documents  

ENGINEER will prepare the necessary contract documents (construction plans, typical details, specifications, and cost 

estimates) for the project, based on the design criteria and recommendations, input from CLIENT staff, and in 

conformance with CLIENT’s standards and specifications for equipment preferences. ENGINEER will provide the same 

Final Design and Contract Documents services for the additional/modified facilities presented in this Amendment 

No. 3 as provided in the Agreement, Amendment No. 1, and Amendment No. 2. 

 

A summary of the additional/modified facilities included in this Amendment No. 3 from the facilities included 

originally in the Agreement, Amendment No. 1, and Amendment No. 2 are as follows: 
 

1) Temporary Booster Pump Station A (TBPS‐A) 

a) Temporary Booster Pump Station (4.1‐cfs or 1,840‐gpm), including: 

b) Rental Booster Pump Skid (8‐pumps; constant speed) 

c) Chemical Storage and Feed Systems: 

i) Sodium Hypochlorite (SHC) 

ii) Liquid Ammonium Sulfate (LAS) 

iii) Orthophosphate (Sequestrant) 

d) Temporary Chemical Feed Buildings (Total of 2) 

e) Electrical conduits and pull boxes – designed and coordinated for ease of transition from temporary to 

permanent BPS‐A facilities 

f) Yard Piping, valves, and appurtenances 

g) Site Civil improvements (Grading, fencing, etc.) 
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Subtask 2.1 - 60% Design Submittal 

The 60% design submittal will communicate to the CLIENT the project design so that meaningful discussion can take 

place and the core project decisions can be made as a group. ENGINEER will use a combination of design drawings, 

3‐dimensional CADD models, manufacturers’ information, and other communication tools to allow the CLIENT an 

opportunity for significant input into the design process. The following deliverables will be provided by ENGINEER 

with this submittal: 

 

1) Drawings: 

a) General – Cover Sheet, Notes, Legends 

b) Civil site layout of temporary pump station  

c) Mechanical layout of pump station and chemical buildings 

d) Chemical Storage and Feed Facilities – including SHC, LAS, and Sequestrant  

e) Electrical and Instrumentation 

i) P&IDs 

ii) Single Line Diagram 

iii) Elevation Layout (Switchboard, ATS, MCC, Control Panel) 

iv) Control Panel Wiring Diagrams 

v) Panelboard Schedule 

2) Technical Specifications – Outline and Select Mechanical, Electrical, and Instrumentation Specs 

3) Opinion of Probable Construction Cost (OPCC) 

4) Updated Project Schedule 

 

Meetings • 60% Temporary BPS‐A Design Review Meeting 

Deliverables • TBPS‐A 60% Design Drawings and Specifications (Hardcopies and Elec.; .pdf) 

• TBPS‐A 60% Design OPCC (Elec.; .pdf) 

• Updated Project Schedule (Elec.; .mpp and .pdf) 

 

Subtask 2.2 - 90% Design Submittal 

In general, the 90% Design Submittal will be a complete project package, with all design drawings, details and 

specifications completed.  The period between 90% and 100% should solely be dedicated to minor inter‐disciplinary 

coordination and final QA/QC checking of all documents. In the 90% submittal, 2‐dimensional plan and section 

drawings are incorporated with 3‐dimensional isometrics to clearly show how complex piping systems are to be 

constructed. In addition to the items listed for the previous submittal, the following will be provided with this 

submittal: 

1) Drawings (update 60% and add): 

a) Notes 

b) Details 

2) Completion of all technical specifications, including draft CLIENT Division 0 and 1 “front‐end” documents (if 

available) or ENGINEER Standard. 

3) Updated Opinion of Probable Construction Cost (OPCC) 

4) Updated Project Schedule 

 

Meetings • 90% Temporary BPS‐A Design Review Meeting 

Deliverables • TBPS‐A 90% Design Drawings and Specifications (Hardcopies and Elec.; .pdf) 

• TBPS‐A 90% Design OPCC (Elec.; .pdf) 

• Updated Project Schedule (Elec.; .mpp and .pdf) 
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Subtask 2.3 - 100% Design and Bid Documents Submittal 
 

100% Design Submittal 

The 100% Design Submittal incorporates comments provided by the CLIENT at the 90% design stage and/or QA/QC 

comments generated by ENGINEER’s QA/QC review team, with particular emphasis on formatting and clean‐up to 

ensure clear and legible reproduction. The 100% Design will be submitted to the CLIENT for their review and use. 

The 100% Design Review will be performed by CLIENT. Following the 100% Design Review Meeting, receipt of the 

corresponding CLIENT review and QA/QC comments generated by ENGINEER’s QA/QC review team, ENGINEER will 

address all of the review and plan check comments and complete the Bid Documents Submittal.  The Bid Documents 

Submittal will be (1) submitted to the CLIENT for CLIENT’s use in soliciting contractor bids.  

 

Bid Documents Submittal 

The Final Bid Documents Submittal incorporates comments provided by the CLIENT at the 100% design stage, QA/QC 

comments generated by ENGINEER’s QA/QC review team, and comments from the encroachment permit process. 

 

Meetings • 100% Design Review Meeting  

• Final Bid Documents Review Meeting  

Deliverables • 100% Submittal Deliverables: 

o 100% Design Drawings (11x17), 3 hardcopies + PDFs 

o 100% Specifications, Cost Estimate and Schedule, 3 hardcopies + PDFs  

• Bid Documents (Plans and Specifications)  

o PDF – electronically stamped and signed for reproduction 

o Hard Copy ‐ Wet stamped and signed 

 5 copies ‐ 11 x 17 Drawings 

 3 copies ‐ 22 x 34 Drawings 

 3 copies ‐ Division 0‐16 Specifications – bound as deemed appropriate 

o AutoCAD Drawings 

• MS Word Specifications 
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ASSUMPTIONS: 

The assumptions from the Agreement, Amendment No. 1, and Amendment No. 2 were utilized in the development 

of this scope and fee, with the exception of the modified assumptions below. Additional amendments are required 

to perform any of the work which is not listed in this scope or has been specifically identified as out of scope in the 

assumptions below: 
 

General 

1. Preliminary and Final Design services for the following Permanent BPS‐A Facilities are not included in this 

Amendment No. 3, as they were provided in the Agreement, Amendment No. 1, and/or Amendment No. 2: 

a. Surge Tanks, including air compressor 

b. Utility transformer 

c. Meter/main Switchboard 

d. Permanent Site Improvements 

2. Permitting assumptions 

a. No planning or special use permit is included in the scope. 

b. No building permit is included in the scope. 

c. No tree removal permitting is included in the scope. 

d. No grading or drainage permit is included in the scope. 

e. No air quality permitting is included in the scope. 

f. No floodplain permitting is included in the scope. 

g. No fire sprinklers are included in the scope. 

h. CLIENT to permit project with Division of Drinking Water (DDW) 

3. Performed by Others: 

a. Construction Permitting 

i. General construction permit(s) 

ii. Temporary construction easements 

 

Temporary Booster Pump Station Facilities 

1. Power readily available from Southern California Edison at the pump station locations. 

2. Pump Station Layouts/Sites 

a. Booster Pump Station A (BPS‐A): 

i. Temporary Chemical Feed Facilities 

1. Temporary 400‐gallon SHC tank and feed pump located in new wood‐framed pre‐

purchased shed 

2. Temporary 550‐gallon LAS tank, 1,000‐gallon orthophosphate tank and feed pumps 

located in new wood‐framed pre‐purchased shed 

3. Stormwater will be conveyed to a new infiltration ditch by gravity. 

 

SCHEDULE 

The project schedule will be as shown in the attached updated CPM Project Schedule. 
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PAYMENT 

Payment will be on a Time and Expense basis and invoiced in accordance with the Hourly Wage Rates in 

the following table. 

Classification Title Hourly Rate 

AA1 Administrative Assistant $77 

AA2 Senior Administrative Assistant $108 

EO Jr. Engineer / Jr. Field Engineer $108 

E1 Staff Engineer $135 

E1EE Electrical Staff Engineer $135 

E1S Structural Design Engineer $135 

E2 Associate Engineer  $165 

E2EE Electrical Associate Engineer $165 

E2S Structural Associate Engineer $165 

E3 Project / Structural Engineer $185 

E3EE Electrical Engineer $185 

E3S Structural Engineer $185 

E4 Senior Project Engineer / Manager  $215 

E4EE Senior Electrical Engineer $215 

E4S Senior Structural Engineer $215 

E5 Principal Engineer $249 

T1 CADD Tech 1 / Drafter/ Jr. Technician $91 

T2 CADD Tech 2 / Designer/Sr. Technician $122 

T2EE Electrical Designer $122 

T3 CADD Tech 3 / Senior Technician $149 

 

Notes: 

1. A markup of 10% will be applied to all project related Direct Costs and Expenses. 

2. An additional premium of 25% will be added to the above rates for Expert Witness and Testimony Services. 

 

ATTACHMENTS 

Attached to this Scope for reference are the following: 
 

1 Updated Project Schedule 

2 Fee Basis Spreadsheet  
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EFFECTIVE DATE 
 

IN WITNESS WHEREOF, duly authorized representatives of the parties have executed this Amendment with the 

effective date being the last date written below. 

 

 

 

CLIENT ENGINEER 

 

By:    By:    

Name:    Name: Sami Kader, PE  

Title:    Title: Principal  
 

Address:   Address:   760 Cypress Ave., Suite 201 Redding, CA 96001 

 

 

Date:    Date:    

 

20‐3148271 
 

Employer I.D. No. 
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ID Task 

Mode

Task Name Duration Start Finish Predecessors

1 Total Project Duration 1123 days Mon 4/5/21 Wed 7/23/25

2 Total Phase 1 Duration 942 days Mon 4/5/21 Tue 11/12/24

3 Phase 1A - Intertie Pipeline (CVWD to Rincon Tie-in) 942 days Mon 4/5/21 Tue 11/12/24

4 Phase 1A - Planning and Design 742 days Mon 4/5/21 Tue 2/6/24

5 Task 1 - Project Management 427 days Mon 6/20/22 Tue 2/6/24

6 Task 2 - Final Design & Contract Docs 632 days Mon 4/5/21 Tue 9/5/23

7 Subtask 2.0 - Basis of Design Report (BODR) 506 days Tue 9/28/21 Tue 9/5/23

8 Technical Memos (Appendices) 496 days Tue 9/28/21 Tue 8/22/23

9 Operational Scenarios TM 1 229 days Tue 9/28/21 Fri 8/12/22

13 Updated Pipeline & BPS Facilities TM2 92 days Wed 4/6/22 Thu 8/11/22

17 Water Quality Study and Recomm. TM3 292 days Mon 6/6/22 Tue 7/18/23

18 WQTS Phase I - Gen. WQ Concerns (In Series) 62 days Mon 6/6/22 Tue 8/30/22

19 Phase II NTP from CMWD 2 days Wed 8/31/22 Thu 9/1/22 18

20 WQTS Phase II - Distrib. System WQ Concerns 90 days Wed 1/18/23 Tue 5/23/23

21 Prepare and Submit Draft TM 20 days Wed 5/24/23 Tue 6/20/23 20

22 CMWD Review Period 10 days Wed 6/21/23 Tue 7/4/23 21

23 Prepare and Submit Final TM 10 days Wed 7/5/23 Tue 7/18/23 22

24 Rincon Main Water Quality Controls Facs. TM4 45 days Wed 6/21/23 Tue 8/22/23

25 Prepare and Submit Initial Draft TM 25 days Wed 6/21/23 Tue 7/25/23 21

26 CMWD Review Period 10 days Wed 7/26/23 Tue 8/8/23 25

27 Prepare and Submit Final TM 10 days Wed 8/9/23 Tue 8/22/23 26

28 Draft BODR 31 days Mon 8/8/22 Mon 9/19/22

33 Final BoDR 10 days Wed 8/23/23 Tue 9/5/23

36 Subtask 2.1 - Design Support Services 597 days Mon 4/5/21 Tue 7/18/23

37 Subtask 2.1.1 - Geotechnical 382 days Mon 4/5/21 Tue 9/20/22

53 Subtask 2.1.2 - Design Survey 260 days Wed 7/14/21 Tue 7/12/22

54 Subtask 2.1.3 - Plat& Legal Desc. 15 days Wed 6/22/22 Tue 7/12/22 53FF

55 Subtask 2.1.4 - Surge Analysis 20 days Mon 7/11/22 Fri 8/5/22

56 Subtask 2.1.5 - Pipeline Corrosion Assess. 110 days Mon 4/12/21 Fri 9/10/21

57 Subtask 2.1.6 - Exst Rincon Pipeline Cond. Assess. 110 days Mon 4/12/21 Fri 9/10/21

58 Subtask 2.1.7 - Potholing 135 days Mon 8/29/22 Fri 3/3/23

59 Caltrans Permitting - Potholing 120 days Mon 8/29/22 Fri 2/10/23 66,112

60 Potholing Work and Reporting 15 days Mon 2/13/23 Fri 3/3/23 59

61 Subtask 2.1.8 - WQ Evaluation and Testing 170 days Wed 11/23/22 Tue 7/18/23 17FF

62 Subtask 2.2 - Phase 1A_60% Design 67 days Mon 5/30/22 Tue 8/30/22

67 Subtask 2.3 - Phase 1A_90% Design 40 days Wed 8/31/22 Tue 10/25/22

72 Subtask 2.4 - Phase 1A_100% Design and Bid Docs. 65 days Wed 10/26/22 Tue 1/24/23

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

2021 2022 2023 2024 2025

Task

Split

Milestone

Summary

Project Summary

Inactive Task

Inactive Milestone

Inactive Summary

Manual Task

Duration-only

Manual Summary Rollup

Manual Summary

Start-only

Finish-only

External Tasks

External Milestone

Deadline

Critical

Critical Split

Progress

Manual Progress

Page 1

Project: CMWD_Intertie Pipeline

Date: Wed 3/1/23
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ID Task 

Mode

Task Name Duration Start Finish Predecessors

73 Prepare 100% Design 21 days Wed 10/26/22 Wed 11/23/22 71

74 Submit 100% Design 0 days Wed 11/23/22 Wed 11/23/22 73

75 CMWD Review 10 days Thu 11/24/22 Wed 12/7/22 74

76 Prepare Final Bid Docs 34 days Thu 12/8/22 Tue 1/24/23 75,101FF+3 days

77 Submit Final Bid Docs 0 days Tue 1/24/23 Tue 1/24/23 76

78 Phase 1A - Bidding & Contracting Period 30 days Wed 10/18/23 Tue 11/28/23

79 Task 3 - Eng. Services During Bidding 30 days Wed 10/18/23 Tue 11/28/23 77,96,102,99

80 Phase 1A - Contractor Equipment/Material Procurement 100 days Wed 11/29/23 Tue 4/16/24

81 Piping and Valves 100 days Wed 11/29/23 Tue 4/16/24 79

82 Phase 1A - Construction 160 days Wed 4/3/24 Tue 11/12/24

83 Open Cut Portion (Brown's HDD Entry to Rincon Tie-in) 60 days Wed 4/3/24 Tue 6/25/24 79FS+10 days,81FS-10 days

84 Open Cut Portion (CVWD Tie-in to HDD Exit) 111 days Wed 4/3/24 Wed 9/4/24 79FS+10 days,81FS-10 days,96,97

85 HDD Portion 111 days Wed 4/3/24 Wed 9/4/24 79FS+10 days,81FS-10 days,96,97

86 Task 4 - Eng. Services During Constr. 160 days Wed 4/3/24 Tue 11/12/24 79FS+10 days,81FS-10 days

87 Task 5 - Phase 1A Permitting Support 217 days Mon 12/19/22 Tue 10/17/23

88 Subtask 5.1 - Encroachment Permits for Infrastr. 105 days Wed 2/22/23 Tue 7/18/23 68

89 Caltrans Reqd Traffic Study and TCP 105 days Wed 2/22/23 Tue 7/18/23

90 Traffic Data Collection 20 days Wed 2/22/23 Tue 3/21/23

91 Traffic Data TM 10 days Wed 3/22/23 Tue 4/4/23 90

92 Draft TCP and TMP 20 days Wed 4/5/23 Tue 5/2/23 91

93 Submit Draft TCP and TMP to Caltrans 0 days Tue 5/2/23 Tue 5/2/23 92

94 Caltrans Review of TCP and TMP 40 days Wed 5/3/23 Tue 6/27/23 93

95 Final TCP and TMP 15 days Wed 6/28/23 Tue 7/18/23 94

96 Caltrans D5 (SB County) Permit 60 days Wed 6/28/23 Tue 9/19/23 94

97 Caltrans D7 (VTA County) Permit 60 days Fri 1/13/23 Thu 4/6/23

98 Subtask 5.2 - Other Permitting Assistance 20 days Wed 9/20/23 Tue 10/17/23 68

99 Santa Barbara County Permit 20 days Wed 9/20/23 Tue 10/17/23 96

100 IS/MND (By Rincon) 53 days Mon 12/19/22 Wed 3/1/23

101 Draft IS/MND Public Review Period 23 days Mon 12/19/22 Wed 1/18/23

102 Final IS/MND 30 days Thu 1/19/23 Wed 3/1/23 101

103

104 Phase 1B - Temp. Emer. BPS-A Facility 618 days Mon 6/20/22 Wed 10/30/24

105 Phase 1B - Planning and Design 537 days Mon 6/20/22 Tue 7/9/24

106 Task 1 - Project Management 347 days Mon 6/20/22 Tue 10/17/23

107 Task 2 - Final Design & Contract Docs 537 days Mon 6/20/22 Tue 7/9/24

108 Subtask 2.2 - Phase 1B_60% Design 52 days Mon 6/20/22 Tue 8/30/22

113 Subtask 2.3 - Phase 1B_90% Design 78 days Wed 8/31/22 Fri 12/16/22

11/23

1/24

5/2

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
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Manual Summary
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Project: CMWD_Intertie Pipeline

Date: Wed 3/1/23
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ID Task 

Mode

Task Name Duration Start Finish Predecessors

118 Phase 1B - Owner Equip./Matl. Procurement 377 days Mon 1/30/23 Tue 7/9/24

119 Switchboard 340 days Wed 3/22/23 Tue 7/9/24 117FS+30 days

120 Control System 330 days Mon 1/30/23 Fri 5/3/24 117FS+30 days

121 Subtask 2.4 - Phase 1B_100% Design and Bid Docs. 73 days Mon 12/19/22 Wed 3/29/23

122 Prepare 100% Design 50 days Mon 12/19/22 Fri 2/24/23 117

123 Submit 100% Design 0 days Fri 2/24/23 Fri 2/24/23 122

124 CMWD Review 10 days Mon 2/27/23 Fri 3/10/23 123

125 Prepare Final Bid Docs 10 days Mon 3/13/23 Fri 3/24/23 124

126 Submit Final Bid Docs 3 days Mon 3/27/23 Wed 3/29/23 125

127 Phase 1B - Bidding & Contracting Period 30 days Thu 3/30/23 Wed 5/10/23

128 Task 3 - Eng. Services During Bidding 30 days Thu 3/30/23 Wed 5/10/23 126

129 Phase 1B - Contractor Equipment/Material Procurement 160 days Thu 5/11/23 Wed 12/20/23

130 Rental Pump Skids 160 days Thu 5/11/23 Wed 12/20/23 128

131 Surge Tank 150 days Thu 5/11/23 Wed 12/6/23 128

132 Chemical Feed Pump Skids 60 days Thu 5/11/23 Wed 8/2/23 128

133 Chemical Tanks 40 days Thu 5/11/23 Wed 7/5/23 128

134 Piping - C900 (Low Pressure) 60 days Thu 5/11/23 Wed 8/2/23 128

135 Piping  - Steel Piping (High Pressure) 120 days Thu 5/11/23 Wed 10/25/23 128

136 Valves (Low Pressure) 90 days Thu 5/11/23 Wed 9/13/23 128

137 Valves (High Pressure) 150 days Thu 5/11/23 Wed 12/6/23 128

138 Chemical Analyzers 40 days Thu 5/11/23 Wed 7/5/23 128

139 Phase 1B - Construction 140 days Thu 4/18/24 Wed 10/30/24

140 Task 4 - Eng. Services During Constr. 140 days Thu 4/18/24 Wed 10/30/24 128FS+10 days,119FF+20 days,120FF+20 days,144FF+40 days

141 Task 5 - Phase 1B Permitting Support 468 days Fri 11/18/22 Wed 9/4/24

142 Subtask 5.1 - Encroachment Permits for Infrastr. 83 days Mon 11/21/22 Wed 3/15/23 114

143 Subtask 5.2 - Other Permitting Assistance 468 days Fri 11/18/22 Wed 9/4/24 114

144 SCE Permitting and Power Provision 468 days Fri 11/18/22 Wed 9/4/24

145 Application Submittal 0 days Fri 11/18/22 Fri 11/18/22

146 SCE Site Visit 0 days Wed 2/8/23 Wed 2/8/23

147 SCE Design Markups 20 days Fri 3/3/23 Thu 3/30/23

148 SCE CAD Drawing Prep 20 days Fri 3/31/23 Thu 4/27/23 147

149 SCE Eng. Design Approval 1 day Thu 5/18/23 Thu 5/18/23 148,158

150 SCE Approved Map and Invoice 1 day Fri 5/19/23 Fri 5/19/23 149

151 Conduit and Panel Inspections 1 day Wed 7/31/24 Wed 7/31/24 119FS+15 days

152 Schedule Energization 0 days Wed 7/31/24 Wed 7/31/24 151

153 Energize 0 days Wed 9/4/24 Wed 9/4/24 152FS+25 days

154 Barnard Property Acquisition 60 days Thu 2/23/23 Wed 5/17/23

2/24

11/18

2/8

7/31

9/4
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Project: CMWD_Intertie Pipeline

Date: Wed 3/1/23
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ID Task 

Mode

Task Name Duration Start Finish Predecessors

155 PE and TCE Survey and Legal Description (WWE) 10 days Thu 2/23/23 Wed 3/8/23

156 Property Acquisition (CMWD and H&J) 40 days Thu 3/9/23 Wed 5/3/23 155

157 Address Request (Ventura Co.) 10 days Thu 5/4/23 Wed 5/17/23 156

158 Receipt of Address 0 days Wed 5/17/23 Wed 5/17/23 157

159

160

161 Total Phase 2 Duration 808 days Mon 6/20/22 Wed 7/23/25

162 Phase 2A - Booster Pump Station A Facilities 630 days Mon 6/20/22 Fri 11/15/24

163 Task 1 - Project Management 347 days Mon 6/20/22 Tue 10/17/23

164 Task 2 - Final Design & Contract Docs 289 days Tue 11/15/22 Fri 12/22/23

165 Subtask 2.2 - Phase 2A_60% Design 110 days Tue 11/15/22 Mon 4/17/23

166 Prepare 60% Design 100 days Tue 11/15/22 Mon 4/3/23 55FS-5 days

167 Submit 60% Design 0 days Mon 4/3/23 Mon 4/3/23 166

168 60% Design Workshop 0 days Thu 4/6/23 Thu 4/6/23 167FS+3 days

169 CMWD Review 10 days Tue 4/4/23 Mon 4/17/23 167

170 Subtask 2.3 - Phase 2A_90% Design 55 days Wed 7/12/23 Tue 9/26/23

171 Prepare 90% Design 45 days Wed 7/12/23 Tue 9/12/23 169,22FS-20 days,26FS-20 days

172 Submit 90% Design 0 days Tue 9/12/23 Tue 9/12/23 171

173 90% Design Workshop 0 days Fri 9/15/23 Fri 9/15/23 172FS+3 days

174 CMWD Review 10 days Wed 9/13/23 Tue 9/26/23 172

175 Subtask 2.4 - Phase 2A_100% Design and Bid Docs. 63 days Wed 9/27/23 Fri 12/22/23

176 Prepare 100% Design 40 days Wed 9/27/23 Tue 11/21/23 174

177 Submit 100% Design 0 days Tue 11/21/23 Tue 11/21/23 176

178 CMWD Review 10 days Wed 11/22/23 Tue 12/5/23 177

179 Prepare Final Bid Docs 10 days Wed 12/6/23 Tue 12/19/23 178

180 Submit Final Bid Docs 3 days Wed 12/20/23 Fri 12/22/23 179

181 Phase 2A - Bidding& Contracting Period 30 days Mon 12/25/23 Fri 2/2/24

182 Task 3 - Eng. Services During Bidding 30 days Mon 12/25/23 Fri 2/2/24 180

183 Phase 2A - Construction 320 days Mon 8/28/23 Fri 11/15/24

184 Contractor Equipment Procurement 160 days Mon 2/5/24 Fri 9/13/24 182

185 Task 4 - Eng. Services During Constr. 320 days Mon 8/28/23 Fri 11/15/24 184FF+45 days

186 Task 5 - Phase 2A Permitting Support 160 days Tue 4/4/23 Mon 11/13/23

187 Subtask 5.1 - Encroachment Permits for Infrastr. 160 days Tue 4/4/23 Mon 11/13/23 167

188 Subtask 5.2 - Other Permitting Assistance 160 days Tue 4/4/23 Mon 11/13/23 167

189

190 Phase 2B - BPS-B Facilities and Rincon Main Improv. 808 days Mon 6/20/22 Wed 7/23/25

191 Task 1 - Project Management 1 day Mon 6/20/22 Mon 6/20/22

5/17

4/3

4/6

9/12

9/15

11/21

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
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ID Task 

Mode

Task Name Duration Start Finish Predecessors

192 Task 2 - Final Design & Contract Docs 659 days Tue 11/15/22 Fri 5/23/25

193 Subtask 2.2 - Phase 2B_60% Design 110 days Tue 11/15/22 Mon 4/17/23

194 Prepare 60% Design 100 days Tue 11/15/22 Mon 4/3/23 55FS-5 days

195 Submit 60% Design 0 days Mon 4/3/23 Mon 4/3/23 194

196 60% Design Workshop 0 days Thu 4/6/23 Thu 4/6/23 194FS+3 days

197 CMWD Review 10 days Tue 4/4/23 Mon 4/17/23 195

198 Subtask 2.3 - Phase 2B_90% Design 513 days Wed 6/7/23 Fri 5/23/25

199 Prepare 90% Design 80 days Wed 6/7/23 Tue 9/26/23 22FS-20 days,197

200 Submit 90% Design 0 days Tue 9/26/23 Tue 9/26/23 199

201 90% Design Workshop 0 days Fri 9/29/23 Fri 9/29/23 199FS+3 days

202 CMWD Review 10 days Mon 10/2/23 Fri 10/13/23 201

203 Phase 1B - Owner Equip./Matl. Procurement 390 days Mon 11/27/23 Fri 5/23/25

204 Switchboard 390 days Mon 11/27/23 Fri 5/23/25 202FS+30 days

205 Control System 330 days Mon 11/27/23 Fri 2/28/25 202FS+30 days

206 Subtask 2.4 - Phase 2B_100% Design and Bid Docs. 83 days Mon 10/16/23 Wed 2/7/24

207 Prepare 100% Design 60 days Mon 10/16/23 Fri 1/5/24 202,26FS-20 days

208 Submit 100% Design 1 day Mon 1/8/24 Mon 1/8/24 207

209 CMWD Review 1 day Fri 1/12/24 Fri 1/12/24 208FS+3 days

210 Prepare Final Bid Docs 15 days Mon 1/15/24 Fri 2/2/24 209

211 Submit Final Bid Docs 3 days Mon 2/5/24 Wed 2/7/24 210

212 Phase 2B - Bidding&Contracting Period 30 days Thu 2/8/24 Wed 3/20/24

213 Task 3 - Eng. Services During Bidding 30 days Thu 2/8/24 Wed 3/20/24 211

214 Phase 2B - Construction 350 days Thu 3/21/24 Wed 7/23/25

215 Contractor Equipment Procurement 160 days Thu 3/21/24 Wed 10/30/24 213

216 Task 4 - Eng. Services During Constr. 350 days Thu 3/21/24 Wed 7/23/25 213,217,215FF+45 days,204FF+20 days,205FF+20 days

217 Task 5 - Phase 2B Permitting Support 244 days Tue 4/4/23 Fri 3/8/24

218 Subtask 5.1 - Encroachment Permits for Infrastr. 244 days Tue 4/4/23 Fri 3/8/24 195

219 Subtask 5.2 - Other Permitting Assistance 244 days Tue 4/4/23 Fri 3/8/24 195

4/3

4/6

9/26

9/29

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

2021 2022 2023 2024 2025

Task

Split

Milestone

Summary

Project Summary

Inactive Task

Inactive Milestone

Inactive Summary

Manual Task

Duration-only

Manual Summary Rollup

Manual Summary

Start-only

Finish-only

External Tasks

External Milestone

Deadline

Critical

Critical Split

Progress

Manual Progress

Page 5

Project: CMWD_Intertie Pipeline

Date: Wed 3/1/23

147



Water Works Engineers Fee Estimate

Client Casitas Municipal Water District

Project Ventura County/Santa Barbara County Water Intertie

Amendment 3

Prepared by Andrew Borgic

Date 3/10/2023

Hours and Fee

Year

Water Works Engineers 2021 hrs fee hrs fee hrs fee hrs fee hrs fee hrs fee hrs fee hrs fee

Classification Title Total 

Hours

Hourly 

Rate

AA Administrative 2 $108 2 $226

T1 Drafter/Jr. Technician 44 $91 12 $1,125 16 $1,500 16 $1,545

T2 Designer/Sr. Technician 0 $122 

T3 Senior Designer - Perry 22 $149 12 $1,842 6 $921 4 $632

T3 Senior Designer - Worral/Martin 358 $149 130 $19,951 148 $22,714 80 $12,646

E1 Staff Engineer - Himai Mehere 40 $135 16 $2,225 16 $2,225 8 $1,146

E1 Staff Engineer - Rachel M 58 $135 30 $4,172 28 $3,893

E2 Associate Engineer 0 $165 

E3 Associate Engineer-Allison P 510 $185 200 $38,110 210 $40,016 100 $19,627

E3 Project Engineer - Lewis 0 $185 

E4 Structural Engineer - Puhlmann 16 $215 4 $886 8 $1,772 4 $912

E4 Senior Project Engineer - Riess 4 $215 4 $886

E4 Senior QC Engineer - Durbin 18 $215 4 $886 6 $1,329 8 $1,825

E4 Sr. Proj. Eng./PM - Borgic 64 $215 32 $7,192 12 $2,657 12 $2,657 8 $1,825

E5 Principal Engineer - Kotey 12 $249 4 $1,026 4 $1,026 4 $1,057

E5 Principal Engineer - Sami/Mike 8 $249 8 $2,082

Expenses

WWE Expenses $220 $220

Subconsultants

Elec. Design - Frisch $8,000 $14,000

Subconsultant/Expense Markup 10% $0 $822 $1,422 $0 $0 $0 $0 $0

Annual Increase for WWE rates of 3%

Subtask Totals 42 $9,500 428 $82,806 454 $93,693 232 $41,214 0 $0 0 $0 0 $0 0 $0

2022.5 2022 2022

Subtask 1 Subtask 2.1 Subtask 2.2 Subtask 3 Subtask 4 Subtask 5.1 Subtask 5.2

2023 2023 2024 2022 2022

Subtask 2.3

Permitting Support-

Encroachment Permits

Permitting Support- 

Other Permits

Project Management Final Design Bidding and ESDC Permitting Support

Project 

Management
60% Design 90% Design

100% Submittal/ 

Bid Documents

Hours Fee Hours Fee

Engineering 

Assistance During 

Bidding

Engineering 

Services During 

Construction

Hours Fee

42                          $9,500 1,114                        $217,713 -                         $0 -                                 $0

Hours Fee

Project Total

Hours Fee

1156 $227,213
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LN Product Qty Avail Lead Time Qty Price Per * Ext Price
01 CUTH GEAR - SWITCHBOARD MMSB

2500A, 480/277V, N3R, COPPER BUS
0 1 $105,695.00 E $105,695.00

02 *PER THE ATTACHED BOM

03 *FREIGHT IS PREPAID AND ALLOWED DIRECT TO THE JOBSITE

04 *IF ROYAL HAS TO RECIEVE MATERIAL AND DELIVER 

05 THERE WILL BE A FREIGHT CHARGE ADDED (BELOW)

06 FRT SHIPPING
FROM ROYAL WAREHOUSE TO JOBSITE

0 1 $500.00 E $500.00

07

08 CUTH GEAR - PANEL PPT
100A MCB, 480/277V 3PH, CU BUS

0 1 $4,715.00 E $4,715.00

09 CUTH GEAR - PANEL LPT
100A MCB, 120/240V 1PH, CU BUS

0 1 $1,521.00 E $1,521.00

10 CUTH GEAR - XFMR LP
1PHASE, 15KVA, 480V-120/240

0 1 $2,997.00 E $2,997.00

11 SEE DETAILED BOM FROM EATON 

12 SUBMITTAL AND PRODUCTION LEAD TIMES ARE SHOWN 

Merchandise: $115,428.00
Tax: $8,332.28

Total: $123,760.28

Attn:
Ship To: CASITAS MUNICIPAL WATER

1055 VENTURA AVE
OAKVIEW, CA 93022-0000

1807 PALMA DRIVE
VENTURA CA 93003
Tel: (805)642-0361 Fax: (805)654-0569

Contact Name: MASON LUNA

Quote Date:
Updated On:Job Name:

02/10/23
03/06/23VTA-SB INTERTIE PROJECT Expires On: 03/31/23

Customer PO #: 
Customer PO Date:

FOB: SHIPPING POINT
Freight: PREPAID

1 OF 1* Per E = Each, C = Hundred, M = Thousand Terms and Conditions

PLEASE NOTE: THIS IS NOT AN OFFER TO CONTRACT, BUT MERELY A QUOTATION OF CURRENT PRICES FOR YOUR 
CONVENIENCE AND INFORMATION. ORDERS BASED ON THIS QUOTATION ARE SUBJECT TO YOUR ACCEPTANCE OF THE 
TERMS AND CONDITIONS LOCATED AT SALES.OUR-TERMS.COM, WHICH WE MAY CHANGE FROM TIME TO TIME WITHOUT 
PRIOR NOTICE. WE MAKE NO REPRESENTATION WITH RESPECT TO COMPLIANCE WITH JOB SPECIFICATIONS.

CED ROYAL INDUSTRIAL SOLUTIONS Q1114219Quote:  001Revision #:

Customer Quote For: CASITAS MUNICIPAL WATER

151

http://sales.our-terms.com/


Eaton Corporation 
1741 East Roseville Pkwy 
Suite 400 
Roseville, CA 95661 
Office: (916) 780-4102 

To: Mason Luna, Royal Power Solutions Group 

FOR THE PROJECT KNOWN AS 

Casitas Municipal Water Dist.-VTA SB Counties Intertie 
NEG# SR510813X2K1 

ALT#0002 
DATE: 2-10-2023 

EQUIPMENT SUMMARY & SELLING POLICY 

EATON Electrical is pleased to offer the following Scope of Work and Bill of Material for your consideration. The Bill of Material is in accordance with 
our interpretation of the Plans and Specifications. This offer is subject to your approval and is conditional upon your acceptance of the applicable 
EATON Electrical Selling Policy listed below. 

Schedules are based on current factory scheduling. Lead times are subject to change at order entry due to market and plant conditions. Please 
contact your EATON Electrical sales engineer or distributor if different dates are required. Shipment Dates are based on returned Approval Drawings 
marked “RELEASED FOR MANUFACTURE”. 

Job is quoted: 
 Per Plan Drawings and Spec Sections 

Specifications: No Specs. 
Plans:  E02, E03 (revised) 

Comments and special conditions as noted. 
See BOM for equipment scope and details. 

Unless otherwise noted: 
 Addendums: 

Respectfully, 

Mark Townsley 
Eaton Electrical 
Executive Sales Engineer 
Office: (916) 780-4102 
Mobile: (916) 799 -2429 
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Detail Bill of Material Page 2 of 6
Project Name: Casitas MWD-VTA SB Counties 

Intertie 
Negotiation No: SR510813X2K1 

General Order No: Alternate No: 0001 

02/10/2023 11:00 AM 

Item No. Qty Product Description 
1 Switchboards IFS Pow-R-Line Xpert Switchboard, Front Access/ Front and Rear 

Align, Type 3R (nonwalk-in) Flat Roof, 480Y/277V 3-Phase 4-Wire, 
2500 Silver Plated Copper, Minimum Interrupting Rating: 65kA, 
Bus Bracing Rating: 65kA, Depth: 30 In 

Designation MMSB 

Structure 1 2500 Amp Silver Plated CU Bussed Incoming Pull Section 

Structure 2 2500 Amp Silver Plated CU Main Structure 
Vertical Isol. Barrier (Service Entrance) 
Horizontal Isol. Barrier (Service Entrance) 
Compartment 1 - Utility 2500A Utility Metering - SOUTHERN 
CALIFORNIA EDISON (SCE) 
Utility Meter Socket 
Compartment 2 - Breaker 2500A 3P NRX-RF Brkr [Fixed-Manual], 65 
kAIC 
PXR20 LSIG/A w/ Modbus & ARMS Trip Unit 
Local using blue light / switch on face of Switchboard 

Structure 3 IFS Integration Structure 
Compartment 1 - Breaker 1000A, 3P PDG53M Breaker, [1200A 
Frame] 
PXR20 LSIG Trip Unit w/ ARMS, 
Trip Unit Amps, 1200A 
Local using blue light / switch on face of Switchboard 
Compartment 2 - Breaker 200A, 3P PDG23M Breaker [225A Frame] 
PXR20 LSIG Trip Unit 
Trip Unit Amps, 225A 
Compartment 3 - Breaker 3P PD2 Provision 

Qty List of Materials 
  3  Type 3R (nonwalk-in) Flat Roof 
  1  Service Entrance Label 
  3  Silver Plated Copper Ground Bus 
  3  Seismic Freestanding Label (IBC/CBC Seismic Qualified) 
  1  2500 Amp Silver Plated CU Main Structure 
  1  2500A Utility Metering - SOUTHERN CALIFORNIA EDISON (SCE) 
  2  Utility Meter Socket 
  1  Lockoff device, Metal 
  1  Vertical Isol. Barrier (Service Entrance) 
  1  Horizontal Isol. Barrier (Service Entrance) 
  1  2500 Amp Silver Plated CU Bussed Incoming Pull Section 
  1  IFS Integration Structure 
  1  Top Chassis, 22X Swbd Chassis, 1200A Silver-plated Cu bus, 480Y/277V 

3-Phase 4-Wire
  1  Outgoing Lug Pad, Str 3, (8) 500MCM/Phase 
  1  2500A 3P NRX-RF Brkr [Fixed-Manual], 65 kAIC, Trip 2500 A, PXR20 

LSIG/A w/ Modbus & ARMS, Bottom 
  1  1000A, 3P PDG53M Breaker, [1200A Frame], Trip 1000 A, PXR20 

LSIG/A w/ ARMS, (4) 4/0-500 kcmil, Mechanical 
  1  200A, 3P PDG23M Breaker [225A Frame], Trip 200 A, PXR20 LSIG/A, (1) 

#4-4/0, Mechanical 
  1  3P PD2 Provision 
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Detail Bill of Material Page 3 of 6 
Project Name: Casitas MWD-VTA SB Counties 

Intertie 
Negotiation No: SR510813X2K1 

General Order No:  Alternate No: 0001 
 

  02/10/2023 11:00 AM 
 
 

Item No. Qty Product Description     
 1 Panelboards 23 Circuits, 100A, Fully Rated, 480Y/277V 3Ph 4W, Copper Bus, 

65kAIC, 100A, 3P Frame 2 Main Breaker[Bottom Fed], Surface 
Mounted 

    

 
Catalog No P23D100BB24CH3R  

Designation PPT  
 

 Qty List of Materials   
   1   100A, 3P Frame 2 Main Breaker   
   5   Padlockable Hasp Lockoff Device   
   3   30A, 3P Frame 2 Branch Breaker   
   2   50A, 3P Frame 2 Branch Breaker   
   2   3P Frame 2 Branch Provision Only   
   1   50A, 2P Frame 2 Branch Breaker   
   1   Copper Main Bus, 100 Amps   
   1   Std. Bolted Cu Ground Bar (Cu Cable Only)   
   1   Panel Nameplate - White with Black Letters   
   1   Permanent Circuit Numbers   
   1   Type 3R Enclosure: LWPQ2060   

 
 

Item No. Qty Product Description     
 1 Panelboards 30 Circuits, 100A, Fully Rated, 120/240V 1Ph 3W, Copper Bus, 

10kAIC, 100A, 2P BAB Main Breaker[Bottom Fed], Surface 
Mounted 

    

 
Catalog No P21C100BB30CH3R  

Designation LPT  
 

 Qty List of Materials   
   1   100A, 2P BAB Main Breaker   
   16   Padlockable Lockoff Device   
   16   20A, 1P BAB Branch Breaker   
   12   1P Branch Provision Only   
   1   Copper Main Bus, 100 Amps   
   1   Std. Bolted Cu Ground Bar (Cu Cable Only)   
   1   Panel Nameplate - White with Black Letters   
   1   Permanent Circuit Numbers   
   1   Type 3R Enclosure: LWPQ2036   

 
 

Item No. Qty Product Description     
 1 Dry Type Transformers Transformer Type: General Purpose Vented     
  1 Phase, 15 KVA,   
  1 K-Factor   
  480 Primary Volts   
  120/240 Secondary Volts   
  Temperature Rise 115C with 220C Insulation System   
  Aluminum Winding Material   
  Sound Reduction : 0   
  NEMA ST-20 Audible Sound Level: 45   
  Efficiency : DOE 10 CFR Part 431 (2016)   
  Enclosure Type: NEMA 2 (for N3R, select Weather Shield in Mods tab)   
  Operating Frequency: 60 HZ   

 
Catalog No T48M11F1516  

Designation XFMR LP  
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Detail Bill of Material Page 4 of 6 
Project Name: Casitas MWD-VTA SB Counties 

Intertie 
Negotiation No: SR510813X2K1 

General Order No:  Alternate No: 0001 
 

  02/10/2023 11:00 AM 
 
 

 Qty List of Materials   
   1   1 Phase, 15 KVA, 480 Primary Volts, 120/240 Secondary Volts, 115C with 

220C Insulation System Temperature Rise, Aluminum Winding Material, 
60 HZ 

  

 
 
 
Eaton Selling Policy 25-000 applies. 
 
All orders must be released for manufacture within 90 days of date of order entry.  If approval drawings are required, drawings must be returned 
approved for release within 60 days of mailing.  If drawings are not returned accordingly, and/or if shipment is delayed for any reason, the price of the 
order will increase by 1.0% per month or fraction thereof for the time the shipment is delayed. 
 
Seller shall not be responsible for any failure to perform, or delay in performance of, its obligations resulting from the COVID-19 pandemic or any 
future epidemic, and Buyer shall not  be entitled to any damages resulting thereof. 
 
 

 

EQUIPMENT Working Weeks for Bid 
Manager Approval Drawings 
after receipt of written P.O. 

from customer. 

Working Weeks to ship after 
release of order. Transit time 
is not included and cannot be 

guaranteed. 
PRLX Switchboard 2-3 50-55 
PRL3X Panelboard 2-3 35-40 
PRL1X Panelboard 2-3 25-30 

Dry Type Transformer 2-3 15-20 
 

 

 

PROJECT SPECIFIC COMMENTS & CLARIFICATIONS 

 

• SWB quote does NOT include interior lighting, space heaters or thermostats. 
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Detail Bill of Material Page 5 of 6 
Project Name: Casitas MWD-VTA SB Counties 

Intertie 
Negotiation No: SR510813X2K1 

General Order No:  Alternate No: 0001 
 

  02/10/2023 11:00 AM 
 
 

COMMENTS & SPECIAL CONDITIONS 

1. Written quotations are valid for 30 days from its date unless otherwise stated. 

2. Lead times are plus transit. 

3. Eaton provides FOB Factory (or FOB Destination as adder); any additional logistics/staging/kitting should be coordinated through an authorized Eaton 
distributor. 

4. The bill of material is based upon on our interpretation of any specifications, drawings, and/or other information provided. Any items or features not listed in 
the bill of material are not included. 

5. Any modifications or additions to the bill of material will require a revised quotation and is subject to a change in price and lead times. 

6. Items NOT included unless shown as a separate item within the bill of materials: safety switches, enclosed circuit breakers, starters, meter sockets, lighting 
contactors, fuses, spare parts, renewal parts, other miscellaneous equipment, factory testing, extended warranty, seismic calculations, selective coordination 
or ArcFlash analysis. 

7. When the information is not indicated, it is assumed equipment enclosures are NEMA 1 indoor. 

8. When the information is not indicated, it is assumed Panelboards are NEMA 1 indoor, flush mounted, 10kAIC (208V) and 14kAIC (480V).  

9. Nameplates are NOT included for miscellaneous equipment such as safety switches, enclosed circuit breakers, starters, lighting contactors, etc. 

10. Cable terminations use mechanical type lugs.  Mechanical lugs will accept either copper or aluminum cables. Compression type lugs are available at an 
additional charge. 

11. Proposed equipment is finished using EATON Electrical standard application process and colors. 

12. Dry Type transformers (DOE 2016) supplied do NOT include primary or secondary terminal lugs. Dry type transformers are supplied with factory standard 
impedance and reactance levels unless shown otherwise. 

13. Motor control centers overload heaters are included in MCC pricing. However, these heaters will NOT be shipped until a verified list of full load amps or the 
specific heater sizes have been submitted to Eaton Electrical in writing. 

14. The Supply and Installation of Labels and Signage as required by the 2011 NEC/2010 CEC (i.e., See 110.24; 230.72(A);  312.8(3);  403.8(F)(2);  408.4) as 
“Field Installed” are the responsibility of the End User and are NOT included in this quotation.  

15. SEISMIC QUALIFICATION: Eaton equipment is Seismic certified per IBC and CBC requirements where applicable. Eaton will supply “Seismic Qualified” 
certificates, mounting provision locations, center of gravity, weights, and installation recommendations. (These items can also be found at  
www.eaton.com/seismic)  The CONTRACTOR will be responsible for all costs associated with the equipment anchorage details that are to be prepared and 
stamped by a licensed civil engineer in the State of California. Said drawings shall be coordinated with the Eaton supplied mounting provision locations, 
center of gravity, weights, and installation recommendations. Calculations of anchor lengths and other seismic calculations are to be PROVIDED BY 
OTHERS. 
 

16. TITLE 24: Panels and switchboards - Eaton is not responsible for Title 24 design compliance unless Title 24 requirements are an integral part of the design. 
SPD and customer metering is only included where shown on single line or panel schedules. 
 

17. NEC/CEC ARTICLE 240.87(B): Eaton will provide the arc reduction method where it is specifically called for on the plans and specifications for circuit 
breakers that are rated or can be adjusted to 1200A or higher.  Where no method is detailed on the plans and specifications, Eaton will provide standard 
circuit breakers with the features defined in the plans and specifications and can provide the additional cost adder(s) for compliance with article 240.87(B) at 
a future date when the designers of the project select their choice of arc reduction method. 

 

 

TERMS & CONDITIONS SUMMARY 

1. All orders must be released for manufacture within 90 days of date of order entry.  If approval drawings are required, drawings must be returned 
approved for release within 60 days of mailing.  If drawings are not returned accordingly, and/or if shipment is delayed for any reason, the price of 
the order will increase by 1.0% per month or fraction there of for the time the shipment is delayed. 

2. Customer accepts Terms & Conditions of the EATON Corporation 25-000 Selling Policy when accepting this quotation and placing an order.  Eaton 25-000 
Selling Policy also contains payment, net and discount terms. Customer’s PO must state “Per EATON 25-000 Selling Policy.   
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Detail Bill of Material Page 6 of 6 
Project Name: Casitas MWD-VTA SB Counties 

Intertie 
Negotiation No: SR510813X2K1 

General Order No:  Alternate No: 0001 
 

  02/10/2023 11:00 AM 
 
 

3. Applicable sales taxes are NOT included in the quoted price. 

4. Delivery of this electrical equipment to any common carrier shall constitute delivery to the purchaser; and all risk of loss and damage during shipment shall 
pass to the purchaser at that time. 

5. Freight charges are included in the price (Standard ground freight). F.O.B.  - Factory to accessible common carrier point nearest first destination 
continental USA. For F.O.B. Destination, add 2% to the above Quoted Amount.  (NOTE: F.O.B. – Destination is INCLUDED on all GSA purchases) 

6. WARRANTY: Standard EATON Electrical warranty is applicable for (12) months from date of installation of the product or (18) months from date of shipment 
of the product, whichever occurs first. 
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1

Industrial Electric Mfg.
48205 Warm Springs Blvd 
Fremont, CA 94539

510.656.1600
510.656.6250

www.iemfg.com

QUOTATION
Date: February 28, 2023
To: Virgil Clary, PE 
Quote #: 91756
Rev: 0
Project: Casitas Municipal Water District (pricing and lead  time thru 4/15/23)
Drawing Ref: (E02 & E03, Nov 18, 2022)
Specification Ref: (Section 26 44 13-LV switchboard & Section 26 44 70-PB & XFMR-December 2022)

IEM is pleased to offer the following quotation for your consideration. Any order resulting 
from this quotation will be accepted by IEM only on the basis of IEM's General Terms and 
Conditions of Sale. Notice of exception to any conflicting requirements is hereby given.
This quotation will expire thirty calendar days from the date of issue and can be withdrawn 
by notice within that period. Any order is subject to credit review and/or arrangements for 
payment in a manner acceptable to IEM prior to acceptance by IEM. Specifically excluded 
from this quotation is any IEM warrant of merchantability or fitness for a particular purpose 
for the IEM equipment described.

Bill of Material:

Item Qty Description
1 1 MAIN DISTRIBUTION SWBD - OUTDOOR NEMA 3R 3PH-4W 277/480V UL 891 

2500 AMP CU BUS BRACED FOR 65KA, CONSISTING OF:
1 - UTILITY PULL SECTION
1 - SCE UTILITY CT&M COMPARTMENT WITH MAIN BREAKER SECTION

1 - 2500A E.O. FIXED-MOUNT SIEMENS WL 65KAIC 
INSULATED CASE POWER BREAKER

- ETU776 LSIG (GRAPHICAL DISPLAY, GF ALARM ONLY) PROGRAMMER
- WITH 4A4B AUX SW's AND THESE ACCESSORIES: 

EMO, ST, RCS, PBC
1 - ARC FLASH MAINTENANCE SWITCH
1 - CPT W/CLF
2 - STRIP HEATERS
1 - THERMOSTAT
1 - LED LIGHT(S)
1 - VOLTAGE/CURRENT TEST BLOCK
1 - PHOENIX CONTACT POWER 24VDC, INPUT 100-240VAC/DC

1 - 2500A LUG LANDING W/DISTRIBUTION SECTION WITH 3.5X CDP
1 - SIEMENS SENTRON SERIES ND FRAME MCCB 1200AF/1000AT 3P

65KAIC @ 480VAC 80% RATED LI ETU (TYPE: HNXD6)
1 - SIEMENS SENTRON SERIES 3VA FRAME MCCB 250AF/200AT 3P
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65KAIC @ 480VAC 80% RATED TM TRIP UNIT (TYPE: 3VA5)
1 - FEEDER BREAKER ACCESSORIES

2 - PADLOCK PROVISION
1 - (LOT) MTG HDWE
1 - MISCELLANEOUS COMPONENTS: PUSHBUTTON, FUSE BLOCK, FUSES AND ETC
1 - (LOT) OUTDOOR ACCESSORIES: HD 3-POINT LATCH AND ETC 

DESIG: MM SWBD
APPROX. DIMENSIONS/WEIGHT: 118”W X 47”D X 91.5”H (2500 LBS)

2 1 PIU PANEL - OUTDOOR NEMA 3R 3PH-4W 277/480V 65 KAIC MCB 24 CIRCUIT 
100A CU BUS

1 - 15-60/2
5 - 15-60/3

DESIG: PPT
APPROX. DIMENSIONS/WEIGHT: 20-23”W X 9”D X 51”H (160 LBS)

3 1 PIU PANEL - OUTDOOR NEMA 3R 1PH-3W 120/240V 10KAIC MCB 24 CIRCUIT 
100A CU BUS

16 - 15-60/1
1 - “MAIN” MCB 70-100/2 

DESIG: LPT
APPROX. DIMENSIONS/WEIGHT: 20-23”W X 8”D X 30”H (140 LBS)

4 1 DRY TYPE XFMR - OUTDOOR NEMA 3R 3PH 480V-120/240V 
115 DEG C RISE ALU WOUND K-1 RATED DOE 2016 RATED

1 - 15 KVA 
DESIG: XFMR LP
APPROX. DIMENSIONS/WEIGHT: 21”W X 14”D X 28”H (210 LBS)

Pricing, Quote Validity and Commercial Terms as applicable to this Quotation 2
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Item Qty Description Total Amount
1 1 Power Distribution Switchboard -
2 1 PIU Panel 277/480V -
3 1 PIU Panel 120/240V -
4 1 Dry Type XFMR 15kVA -

$98,170.00
All prices in USD. FUNDS, all applicable taxes are not included.

Freight: Not Included

Note: These items are not included in the lot price unless indicated here
Additional Items Quoted Price
Freight (FOB Origin) Quoted USD $2,000.00
Training (If Required) Not quoted
Start-Up and Cx (If Required) Not quoted
Power Study Not quoted
Arc Flash Study Not quoted

*Lead times are based on current shop loading, and are subject to change based on loading when 
the PO is issued and/or the equipment is released.

Equipment Weeks for 
Drawings

Weeks shipment after 
release of order

Meter/Main Switchboard (MM SWBD) 6-8 70
PIU Panelboards (PPT & LPT) 1-2 30
Dry Type Transformer (LP) 1-2 12-13

IEM Order Acceptance Procedure:
IEM will review the PO documents for conformance to the IEM quotation. Once mutually agreeable 
contract terms are reached, a contract start date will be established. All quoted lead-times will be 
based on this agreed contract start date.

Delivery Schedule:
Contract drawings, information submittals, manufacturing, and shipment schedules will follow the 
outline below and are contingent on customer approval in the timeframe indicated. Lead times are 
estimated based on shop loading at time of location and are subject to change. Full schedule to be 
issued after release of order to production.

Other Drawings/Documents Schedule:
O&M manuals, including As-Built drawings to be available 4-6 weeks after shipment of the 
equipment.

160



4

Notes/Compliance/Deviation & Exception:
1. IEM’s standard painted color is ANSI #61 light gray and silver plated copper bus, there will be 

cost added for other colors, tin plated or bare copper as option.
2. IEM panel boards/switchboards meets UL67, UL50, UL891, CSA, NEMA PB-1 and PB-2 

standards, SCE spec A20 and complies with federal specifications WP-115a.
3. No utility metering, CTs, PTs will be provided.
4. Distribution panel boards/switchboards meet seismic testing, circuit requirements as 

outlined by IEEE344 and ICC-ES-AC156.
5. Standard factory test procedures will be performed. Field testing, customer inspections, 

customer witness tests and any other non-standard test procedures are not included unless 
specifically noted herein.

6. No expediting fees applies for earlier delivery of any manufactured item at this moment due 
to industry shortage. All deliveries are subject to prior approval by IEM’s scheduling 
department.

7. No quote for Pad Mounted Utility Transformer and SPD.
8. All dimensions are approximate. Final dimensions/weights will vary depending on IEM 

Design & Engineering requirements.

Manufacturing Locations:
IEM has three locations for manufacturing: 1) Jacksonville, Florida (JAX), 2) Fremont, California (FRE), 
and 3) Vancouver, British Columbia, Canada (VAN)). The multiple locations give IEM flexibility to 
maintain competitive lead times by managing the overall load between the three plants to satisfy 
the market demand. After receipt of a Purchase Order, IEM will provide a schedule and preliminary 
factory location that is contingent on the project staying on schedule. IEM reserves the right to 
change to a different factory location, which will be confirmed at the time of Release to Manufacture 
of the equipment.

Delays in Shipment:
Storage: IEM does not have the available space to store equipment on its premises, therefore should 
the Purchaser have the need to delay delivery of the equipment to the jobsite, the Purchaser shall 
arrange for storage at a separate location.

Will Call Orders: For customer pick-up orders (Ex-works, FCA factory), the purchaser shall pick up the 
goods no later than 3 business days after readiness of pick up notice, not to exceed the contractual 
shipping date.

Shipments to Third Party Storage Facility: The following two conditions will be applicable once the 
equipment is delivered to the specified storage location:
a) Upon completion, the purchaser will allow IEM to issue an invoice for the equipment and process 
said invoice, within the payment terms of the purchase order.
b) Purchaser agrees to assume title and ownership of the equipment on the date the invoice is 
issued. Warranty will start at time of ownership transfer.
c) Freight to third party facility is pre-paid and allowed (FOB Point of Shipment). Freight from the 
third party facility to next location is the responsibility of others.

Project Specific Terms:
Factory Witness Testing/Factory Acceptance Testing:
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IEM proposal does not include customer factory inspection prior to shipment. Factory witness 
testing can be included for an additional cost.

Factory Production Testing:
Equipment testing will be performed to IEM standard testing procedures.

IEM Inland Packing:
Equipment will be plastic wrapped and taped with packing tape. Units will then be wrapped with 
shrink wrap plastic. Once loaded onto open trucks, the units will be tarped and secured with straps. 
IEM’s offering is for standard inland packing for all shipments. No export packing is included unless 
explicitly mentioned in our proposal.

Delivery Terms: 
FOB Origin:
Equipment is loaded onto truck and shipped to named destination. Offer does not include offloading 
of equipment. IEM Standard inland packing applies. Shipping is based on optimal number of trucks.

Taxes / Duties / Fees:
No Federal, state or local taxes, duties or fees of any kind are included in the above prices. IEM is 
required to collected sales tax in all states unless a reseller or exemption certificate is provided with 
PO.

Terms of Payment:
Payment is due Net 30 Days after date of invoice.

Bid Validity:
This offering is valid for 30 days unless extended or terminated in writing by an authorized 
representative of IEM.

Warranty:
IEM standard warranty offer is (12) months from date of initial operation, not to exceed (18) months 
from date of shipment. Extended warranty provisions may be purchased prior to equipment 
shipment and may be extended in 1-year increments for up to 4 additional years at the rate of 2% of 
total contract value per additional year.

Changes in Scope of Supply:
Changes in scope of supply or delays caused by the Purchaser may also affect the project shipping 
schedule. Should it become necessary to reschedule due to a purchaser-caused-delay, IEM will make 
every effort to reschedule the project into the first available opening in our factory schedule based 
on loading and available manufacturing slots.
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Cancellation Schedule:
 10% after order entry
 20% after drawings issued for approval
 45% after return of approval drawings or release to manufacture.
 75% after release of Bill of Material to Production
 100% after start of fabrication

Pricing and lead-time are good thru April 15th  2023  

Progress Billing Schedule: for Orders $500,000 and above
 40% after release to manufacture
 Balance Due upon shipment

*Progress billing not required for orders less than $500,000 unless required by IEM accounting

Thank you for the opportunity to be of service. Please review this proposal and contact me if you 
have any questions.

Best Regards,

Jay Tucker
Sr. Sales Engineer 
747.263.9017
jay.tucker@iemfg.com
www.iemfg.com
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IEM General Terms and 
Conditions of Sale

SHIPPING SCHEDULES-PERFORMANCE
When requested, Industrial Electrical Mfg. will establish 
estimated shipping schedules as close as possible to 
customer needs and will use its best efforts to meet the 
estimated schedule. However, Industrial Electric Mfg. 
shall not be responsible for failure to meet such schedule. 
Industrial Electric Mfg. shall not be responsible for any 
loss or damage to customer for whatever reason, or for 
any loss of or damage of goods when caused directly or 
indirectly from any cause or causes beyond the control of 
Industrial Electric Mfg. or the control of its suppliers. 
Should shipment be held beyond scheduled delivery date 
for the convenience of the customer, Industrial Electric 
Mfg. reserves the right to bill for goods and charges for 
warehousing, insurance, trucking and other associated 
expenses.

PENALTY CLAUSE
In no event does Industrial Electric Mfg. agree to pay any 
amount identified as a penalty or as liquidated damages 
for failure to meet a shipping schedule, unless a specific 
Agreement to that effect is made in writing and signed by 
an officer of Industrial Electric Mfg.

CANCELLATION
Orders may be terminated by the purchaser only upon 
payment of reasonable charges based upon expenses 
already incurred and commitments made by Industrial 
Electric Mfg. Cancellation charges for completed items 
will be 100% of the selling price.

WARRANTIES
Industrial Electric Mfg. warrants the goods sold to be as 
described and to be free from defects in materials and 
workmanship under normal and proper usage for a period 
of one year from date of shipment. No promise, 
description, affirmation of fact, sample model or 
representation, oral or written, shall be a part of any order 
unless specifically set forth herein, or in a separate writing 
signed by an officer of Industrial Electric Mfg. The 
warranties set forth above are void if the goods sold 
hereunder are used in any manner other than their 
intended purpose or abused or if they are modified, 
altered or taken apart except according to Industrial 
Electric Mfg.’s express written instructions. Industrial 
Electric Mfg. makes no other warranties of any kind, 
express or implied, and SPECIFICALLY EXCLUDES ALL 
WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE.

PURCHASER’S REMEDIES
Industrial Electric Mfg. agrees to correct any defect in 
workmanship or material, for merchandise manufactured 
by it, which may develop under normal and proper usage 
during a period of one year from date of shipment, or by 
its option, choose to replace or repay, upon return of the 
defective part(s) the price paid for such apparatus by the 
purchaser. Purchaser’s remedies shall be limited 
exclusively to the right of replacement and/or repair or 
repayment as provided, and do not include any labor cost 
of replacement. Industrial Electric Mfg., its contractors 
and suppliers of any tier, shall not be liable in contract, in

tort (including negligence) or otherwise for damage or loss 
of other property or equipment, loss of profits revenue, 
loss of use of equipment or power system, cost of capital, 
cost of purchased or replacement power or temporary 
equipment (including additional expenses incurred in 
using existing facilities), claims of customers of the 
purchaser, or for any special, indirect, incidental, or 
consequential damages whatsoever. The remedies of the 
purchaser set forth herein are exclusive and the liability of 
Industrial Electric Mfg. with respect to any contract, or 
anything done in connection therewith such as 
performance or breach thereof, or from manufacture, sale 
delivery, resale, installation or technical direction of 
installation, repair or use of any equipment covered by or 
furnished under the contract, whether any contract, in tort 
(including negligence) or otherwise, shall not exceed the 
price of the equipment or part on which such liability is 
based.

WEIGHTS AND DIMENSIONS
Published weights are actual or are careful estimates, but 
are not guaranteed. The dimensions in catalogs are 
subject to change without notice and are not to be used 
for construction purposes.

RETURNING PRODUCTS
Authorization and shipping instructions for the return of 
any product must be obtained by the purchaser from 
Industrial Electric Mfg. sales office or distribution outlet 
before returning the product. The product must be 
returned with complete identification in accordance 
with Industrial Electric Mfg. instructions or it will not be 
accepted. Where a purchaser requests authorization to 
return the product for reasons of his own, he will be 
charged for placing the return goods in salable 
condition (restocking charge) and for any outgoing and 
incoming transportation paid by Industrial Electric Mfg. 
In no event will Industrial Electric Mfg. be responsible 
for a product returned without proper authorization and 
identification. Industrial Electric Mfg. reserves the right 
to limit the return of material from any one project to 
10% of the value of the project.

ORDERS
All orders received are subject to acceptance by an 
authorized representative of Industrial Electric Mfg. 
Orders must be firm commitments giving complete item 
description (catalog numbers where applicable) including 
prices, quantity and shipping requirements. 
Typographical and clerical errors in quotations, orders, 
and acknowledgments are subject to correction.

CREDIT
Purchasers who do not have established credit ratings 
with Industrial Electric Mfg. shall send satisfactory credit 
information or references with first order, or send a 
certified check or money order to avoid delay in order 
shipment.

TERMS OF PAYMENT
Terms of payment for all products: Net 30 days. A service 
charge of 1.5% per month (annual rate 18%) will be added 
to balances 30 days past due.

MINIMUM BILLING
Orders amounting to less than $100.00 net will be billed 
at $100.00.

PRICES
Prices, discounts and multipliers are subject to change 
without notice. Verbal quotations, unless accepted, expire 
the same day they are made. Written quotations, unless 
accepted, automatically expire 30 calendar days from the 
date of issue and can be withdrawn by notice within that 
period.

POLICY
Orders entered on a "Hold For Release" basis are not 
manufactured until a release date is received. Allow 
ample release time to fulfill requirements. Prices on 
purchase orders placed for orders to be shipped in excess 
of six months from date of purchase order are subject to 
increases of 1.5% for each month or fraction thereof in 
excess of the six months.

ARBITRATION
Any claim arising out of or related in any way to the 
purchase of goods or services by purchaser, or arising 
out of or related to these General Terms and 
Conditions, shall be submitted to binding arbitration 
before an arbitrator selected by the American 
Arbitration Association. Such arbitrator shall be 
knowledgeable in the construction industry, and such 
arbitration shall be conducted in accordance with the 
rules of the American Arbitration Association in 
Fremont, CA. The award entered by the arbitrator may 
be enforced in any court of competent jurisdiction in 
Alameda County, CA.

ATTORNEY’S FEES
In any arbitration or litigation arising out of or related in 
any way to the purchase of goods or services by 
purchaser, or arising out of or related in any way to 
these General Terms and Conditions, the prevailing 
party therein shall be entitled to its reasonable attorneys 
fees and costs, including but not limited to any fees and 
costs on appeal or in having an arbitration award 
confirmed.

SHIPMENT AND TRANSPORTATION
In the absence of directions prior to the date of 
shipment, Industrial Electric Mfg. will ship FOB origin. 
Purchaser responsible for all shipment and freight 
costs.  Packing  will  be   at   Industrial   Electric  Mfg.’s 
sole discretion and will not include export packi ng. If 
the purchaser prefers a specific method or forwarding 
agent to handle the shipments, complete instructions 
must be given. All claims for loss, breakage and 
damage (obvious or concealed) must be made by the 
customer to the carriers. Claims for shortages or other 
errors must be made in writing to Industrial Electric 
Mfg. within thirty (30) days after receipt of shipment. 
Failure to give such notice will constitute acceptance 
and a waiver of all claims by the purchaser.

EXPORT PACKAGING
If other than standard commercial packing is required, the 
cost of such special packing (determinable only after 
packing is completed) will be charged to the customer.

IEM 72-01-01 Rev2 164



U.L. Listed per UL50 & UL6718:58:41

219112.0 Submittals For
- 11111

Can: 1
1Interior:

INDUSTRIAL ELECTRIC MFG

SALESMAN NO. SALES ORDER NO.
11111

JOB NAME

CUSTOMER NAME P.O. NO.

Line Item # 1 Can
Line Item # 1 Int Cat # IEM-4PIU24-100CU Siemens Breakers

Service: 480Y/277V-3P4W Bottom Feed 100 A CU Bus 
Max Available S.C.C. (Sym. RMS): 65 KAIC
Ground: Copper Bus, , 1 Not Specified (8-1/0 assumed) cable

Directory: (Metal 6x8 assumed) Screw-on Nameplates 
Stud Dimensions: 10 x 30 Can Color: Std ANSI #61 Lt Grey
D/F Opening: 12 x 29

Prepared By Date 01/05/23jimmy.hoo

Neutral
1 TA-2/0

1 14-2/0 AWG

23"
20"

1 3VA41506ED340AA0 - Lockoff 3VA41506ED240AA0 - Lockoff 2
3 * 3P * * 2P * 4
5 * 3P * SPC(Max 250 Amps) 6
7 3VA41506ED340AA0 - Lockoff 3VA41306ED340AA0 - Lockoff 8
9 * 3P * * 3P * 10

11 * 3P * * 3P * 12 T Hndl-CAT15
13 3VA41306ED340AA0 - Lockoff 3VA41306ED340AA0 - Lockoff 14 51"
15 * 3P * * 3P * 16
17 * 3P * * 3P * 18
19 SPC(Max Combined 250 Amps) SPC(Max Combined 250 Amps) 20
21 SPC(Max Combined 250 Amps) SPC(Max Combined 250 Amps) 22
23 SPC(Max Combined 250 Amps) SPC(Max Combined 250 Amps) 24

NEMA 3R 9" Deep

Medium Kit
=3VA5161003P

PADLOCK

MCB
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U.L. Listed per UL50 & UL6719:17:08

219114.0 Submittals For
- 11111

Can: 1
1Interior:

INDUSTRIAL ELECTRIC MFG

SALESMAN NO. SALES ORDER NO.
11111

JOB NAME

CUSTOMER NAME P.O. NO.

Line Item # 1 Can
Line Item # 1 Int Cat # IEM-2PIU24-100CU Siemens Breakers

Service: 120/240V-1P3W Bottom Feed 100 A CU Bus 
Max Available S.C.C. (Sym. RMS): 10 KAIC
Ground: Copper Bus, , 1 Not Specified (8-1/0 assumed) cable

Directory: (Metal 6x8 assumed) Screw-on Nameplates 
Stud Dimensions: 10 x 21 Can Color: Std ANSI #61 Lt Grey
D/F Opening: 8 x 20

Prepared By Date 01/05/23jimmy.hoo

Neutral
1 TA-2/0

1 14-2/0 AWG

23"
20"

1 B120 - Lockoff B120 - Lockoff 2
3 B120 - Lockoff B120 - Lockoff 4
5 B120 - Lockoff B120 - Lockoff 6
7 B120 - Lockoff B120 - Lockoff 8
9 B120 - Lockoff B120 - Lockoff 10

11 B120 - Lockoff B120 - Lockoff 12 T Hndl-CAT15
13 B120 - Lockoff B120 - Lockoff 14 30"
15 B120 - Lockoff B120 - Lockoff 16
17 SPC(Max Combined 150 Amps) SPC(Max Combined 150 Amps) 18
19 SPC(Max Combined 150 Amps) SPC(Max Combined 150 Amps) 20
21 SPC(Max 50 Amps) B2100 - Main 22
23 SPC(Max 50 Amps) * 2P * 24

NEMA 3R 8" Deep
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CASITAS MUNICIPAL WATER DISTRICT 
MEMORANDUM 

TO: BOARD OF DIRECTORS 

FROM: MICHAEL FLOOD, GENERAL MANAGER 

SUBJECT: ADOPTION OF RATES AND REGULATIONS FOR WATER SERVICE 

DATE: 03/22/23 
 
RECOMMENDATION:  
 
It is recommended that the Board of Directors adopt an ordinance updating the Casitas Rates 
and Regulations for Water Service as presented. 
 
BACKGROUND: 
 
The Casitas Rates and Regulations (R&R) is the document referred to by staff and the public for 
the Casitas water service policy and procedures. The existing document was last updated in 
December 2009 and is available online at the link below. Various sections are outdated due to 
resolutions and policies that have been implemented since 2009. 
 
Existing Casitas R&R document adopted December 2009: 
https://www.casitaswater.org/home/showpublisheddocument/2299/637184996320570000 
 
During the February 22, 2023 Regular Meeting of the Casitas MWD Board of Directors, the Board 
set a hearing for the revised ordinance for the Regular Board Meeting of March 22, 2023. 
 
DISCUSSION: 
 
Staff is requesting updates to the Casitas R&R that provide clarification of District policies. A water 
rate study is currently underway, and staff will return with proposed water rates that are subject 
to the Proposition 218 process at a later date. The 2023 R&R document has been reorganized 
such that all water rates and other fees are provided in appendices and the document can be 
easily kept up to date with proposed changes.   
 
Most proposed updates to the Casitas R&R clarify policy language consistent with current practice 
and are intended to make it easier to find and understand District policies. The Casitas R&R 
document has been restructured such that a redline of changes is impractical. Refer to Table 1 
(located at end of memo) for a summary of where to find subject matter comparisons between 
the 2009 R&R and the proposed 2023 R&R.  
 
The proposed ordinance and updated 2023 R&R are provided in Attachments 1 and 2. Following 
the Board meeting on February 22, 2023, there have been several minor revisions to the R&R 
document, which are provided as redline in Attachment 3.  
 
In the 2023 R&R, several outdated sections of the 2009 R&R are removed for consistency with 
the most recently adopted Water Efficiency and Allocation Program (WEAP). At the same time, 
some sections of the 2009 R&R are proposed to be relocated into the WEAP.  A redline version 
of the WEAP is provided in Attachment 1 and updates are summarized as follows: 
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Adoption of Rates and Regulations for Water Service 
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Page 2 
 

• Language regarding new or expanded uses previously in the 2009 R&R is relocated to 
the WEAP (Section 4.8.1 and 4.8.2) 

• The essential allocation for Multi-Family Residential is increased from 7 HCF to 10 HCF 
per month. The 10 HCF essential allocation is the same as the Single-Family Residential 
essential allocation and is consistent with implementation practice for Multi-Family 
Residential within the billing system. 

• In general, other edits for consistency with language in the proposed 2023 R&R. 
 
Revisions in the 2023 R&R that will result in notable policy changes affecting customers include 
the following: 
 

• Updated Schedule of Fees  
• Accessory Dwelling Units 
• Discontinuance due to Non-payment 

 
Updated Schedule of Fees (Appendix B) 
 
A schedule of fees is provided in Appendix B “Schedule of Other Fees and Charges”. The updated 
fees are shown in red and are generally based on estimates of labor hours. An increased penalty 
for unauthorized tampering with District equipment has been added that is comparable with other 
agencies.   
 
Accessory Dwelling Units (Subsections 2.2.8, 6.2.3, and 8.1.5) 
 
The 2009 Rates and Regulations did not specifically address accessory dwelling units (ADUs). 
Therefore, language has been added to clarify policies that have been applied consistent with 
recent laws passed by the State of California to incentivize construction of ADU’s.  In practice, it 
has been Casitas’ policy that customers proposing to build an accessory dwelling unit are not 
required to purchase additional allocation if there is no change to the existing service or meter 
capacity. If requested, customers can purchase additional allocation so long as the allocation 
amount is consistent with WEAP allocation policies.   
 
Staff has a record of approximately 30 customers that recently constructed an accessory dwelling 
unit and are currently classified as Single Family Residential.  For consistency with the State’s 
definition of multi-family residences as 2 or more dwelling units and other Casitas customers that 
have 2 dwelling units, staff recommends reclassifying customers with recently constructed 
accessory dwelling units to Multi-Family Residential. Under the current water rate structure, multi-
family residences are allotted 10 HCF per dwelling unit at the Tier 1 water rate.  Therefore, multi-
family residential customers with 2 dwelling units receive up to 20 HCF at the Tier 1 water rate.   
No changes to total base allocations are proposed with this type of reclassification. 
 
Discontinuance due to Non-Payment (Subsection 19.2 and 19.3) 
 
The Board adopted policies in January 2019 (Resolution 2020-02) in compliance with Senate 
Bill 998 regarding residential service discontinuance. Under current policies, residential 
customers become delinquent if unpaid “on the last business day of the month of the billing 
cycle” and is subject to shutoff after the account has been delinquent for at least 60 days (or 
approximately 90 days from when the bill is issued).  After further experience administering SB 
998 policies, staff recommends revising the language such that bills become delinquent from 
the due date. This would shorten the amount of time until shutoff to approximately 60 days 
opposed to the current policy of almost 90 days. As with current policy, customers would not be 
charged a delinquency fee unless the bill remains unpaid at least 30 days from the date of the 
bill.  All noticing requirements would remain in compliance with SB 998, although staff is 
recommending changes to save staff time by sending warnings by mail instead of issuing hang 
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tags, thereby reducing the number of hang tags distributed. Hangtags would still be issued no 
less than five business days prior to actual shutoff. 
 
Finally, staff is proposing the same policy be applied to all customers for consistency in 
administration.  Currently, non-residential customers are subject to shutoff upon initial 
delinquency. With all customers under the same policy, the shutoff date for non-residential 
customers would be extended by approximately 30 days compared with current practice, since 
customers would be subject to shutoff if the bill is unpaid 60 days after the date of the bill.  
 
 

Table 1 – Reference Table to Compare Sections 
Subject 2009 R&R Updated R&R 

General 1 1 
Definitions 2 2 
Area Served 3 1 
Arrangements for Regular Water Service 4 3,6 
Ownership of Service Facilities 5 5 
Temporary Water Service 6 10 
Public and Private Fire Service 7 9 
Surplus Water 8 WEAP 
Water Rates 9 17 
Billing and Collection Charges 10 19 
Billing Adjustments 11 20 
Discontinuance and Restoration of Service 12 4 
Meter Tests 13 18 
Distribution Facilities 14 5 
Water Supply and Interruption of Delivery 15 15, 21 
Residential, Business, Industrial and Related Classes 
of Service 

16 8 

Casitas Equipment on Customer Premises 17 11 
Responsibility for Water Receiving Equipment 18 12 
Protection of Public Water Supply 19 13,14 
Casitas Facilities and Water 20 14 
Charges for Interacting with the Bureau of 
Reclamation on Requests from Others 

21 7 

Regulations Prohibiting Water Waste 22 16 
 
 
FINANCIAL IMPACT: 
 
The estimated revenue resulting from the fee increases shown in Appendix B “Schedule of Other 
Fees and Charges” is estimated to be approximately $14,000.  
 
 
ATTACHMENTS:  
 

1. Proposed Draft Ordinance and WEAP Revisions 
2. Proposed Draft 2023 Rates and Regulations  
3. Redline Revisions since February 22, 2023 of the Draft 2023 Rates and Regulations  
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CASITAS MUNICIPAL WATER DISTRICT 

ORDINANCE NO. 23‐__ 

AN ORDINANCE ADOPTING A REVISED DOCUMENT ENTITLED RATES AND REGULATIONS FOR 
WATER SERVICE, ADOPTING THE NOTICE OF EXEMPTION, AND DIRECTING THE NOTICE OF 

EXEMPTION TO BE FILED WITH THE CLERK OF THE COUNTY OF VENTURA 
 

WHEREAS, Casitas has in place a document entitled Rates and Regulations for Water 

Service which details the procedures for providing water service to the public; and 

WHEREAS, the Rates and Regulations for Water Service adopted on December 16, 2009 

has become outdated; and 

WHEREAS, revisions and updates to the Rates and Regulations are proposed for the 
purposes of reflecting current District policies for water service; and 

 
WHEREAS, certain sections of the Rates and Regulations are proposed to be moved to 

the Water Efficiency and Allocation Program (WEAP), and certain edits to the WEAP are 
proposed for consistency with the proposed revisions to the Rates and Regulations. 

 
WHEREAS, the Board reviewed revisions to update the Rates and Regulations for Water 

Service at its regular meeting on the _____ day of ____________________, 2023; and 

WHEREAS, it was determined that the project is exempt because said project is 

considered to be a categorically exempt discretionary project under Section 21080(b)(8) of 

Chapter 2.6 of Division 13 of the CEQA Statutes and Section 15273(a)(1) of the CEQA guidelines. 

NOW, THEREFORE, BE IT ORDAINED by the Board of Directors of the Casitas Municipal 
Water District as follows: 

1) The document entitled Rates and Regulations for Water Service attached as Exhibit 
“A” is adopted and shall take precedence over pre‐existing and prior Ordinances and 
Resolutions concerning the same issues. 

2) Sections 4.2 through 4.8 and Section 5.7.e of the Water Efficiency and Allocation 
Program shall be revised as shown in Exhibit “B”,   

3) Henceforth, any resolutions or ordinances that are adopted affecting the procedures 
in the Rates and Regulations for Water Service will be incorporated into the 
document at the time of their adoption. 

4) The Notice of Exemption for revisions to the Rates and Regulations for Water Service 
attached hereto as Exhibit “C” is hereby adopted. 

5) The General Manager or designee is directed to file the Notice of Exemption with 
the Clerk of the County of Ventura. 
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ADOPTED this ____ day of ________________, 2023 

 

 

____________________________________ 
Richard Hajas, President 
Casitas Municipal Water District 

 
ATTEST: 
 
 
 
______________________________________ 
Mary Bergen, Secretary 
Casitas Municipal Water District 
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EXHIBIT “B” 
 

REVISIONS TO SECTIONS 4.2 THROUGH 4.8 AND SECTION 5.7.E 
OF THE WATER EFFICIENCY AND ALLOCATION PROGRAM  

ADOPTED ON MAY 12, 2021 
(Revisions noted in red) 

 
4.2  Water Allocation Principles. 

Each and every water service provided by Casitas is metered and a basic water use allocation is 

established for each customer account that provides a reasonable amount of water for the customer’s 

needs and property characteristics (WC § 372).  The following principles are to be followed for the 

Casitas water allocations: 

1) Each Casitas water service shall be assigned either a monthly water allocation in the terms of 
Units or an annual water allocation in terms of Units and Acre‐feet.   
 

2) Allocation shall not mean an entitlement or imply water rights in favor of the customer. 
 

3) The assignment of allocations shall be based on reasonable and necessary water use, the 
application of water conservation practices and standards, and other relevant factors associated 
with water use during Stage 1 conditions at Lake Casitas. 

 
4) The Casitas Board of Directors reserve the right to make individual allocation assignments and to 

change water allocations at any time within each classification based on the changes to the 
availability of water stored in Lake Casitas, changes in water use that appears to compromise 
the reliability of the Lake Casitas water supply, and changes in water conservation practices and 
standards.  

 
5) Water allocations provided by Casitas are assigned to property or water purveyors and are not 

transferrable from one property or water purveyor to another. 
 

6) In cases where the tenant has been authorized as the water service account holder, the 
allocation for the service account is assigned to the property and cannot be transferred to 
another service account or property. 
 

7) All requests for allocation adjustment must be made by the property owner.   
 

8) Casitas’ water allocations shall not be sold, exported, bartered or traded by or between Casitas’ 
customers. 

 
9) Casitas water allocated shall not be transported from the property or by any agency served to 

any other property or agency without prior written agreement with Casitas. 
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4.3  Allocation Assignments to Water Service Classifications. 

Casitas has established the definitions of water customer classifications as provided by the Casitas Rates 

and Regulations for Water Service and has made specific allocation assignments to each and every water 

account by either (1) written agreement, or (2) the application of historical water use data, or (3) the 

application of documented water use standards.   Where deemed necessary by Casitas, Casitas may 

perform site specific water use audits and survey to determine the appropriate level of allocation to be 

assigned to any one service connection or customer.  Water allocations may change by action of the 

Casitas Board of Directors based on the Lake Casitas storage level or trend, water use trends, and the 

performance by customer classification in meeting water consumption reduction goals.  

The following subsections describe the method used to assign the water allocation for each classification 

of water service at Stage 1 condition:  

Business  

1) Water allocation shall be specified as an annual allocation based on a fiscal year (July 1st to June 
30th). 

2) Allocation assigned by recorded agreement;  or  
3) Where not defined by recorded agreement, the lesser of the historical water consumption 

recorded for either the 80% of the 1989‐90 water use or the Fiscal Year 2012‐13 water use. 
4) In cases where historical consumption is not available for a new business, an initial allocation 

may be assigned based on standard water demand factors used in Engineering Department 
review of new or expanded uses. Any increases in water allocation over the prior assigned 
allocation for the property are subject to Casitas’ discretion on the limits of available water 
allocation and subject to the charges for new and/or expanded water use (Section 4.8).  

 
Fire 

There is no water allocation for the Fire classification.  This water use is for emergency only, and not a 

part of a continuing annual water use. 

Industrial 

1) Water allocation shall be specified as an annual allocation based on a fiscal year (July 1st to June 
30th).   

2) Allocation assigned by recorded agreement;  or  
3) Where not defined by recorded agreement, the lesser of historical water consumption recorded 

for either the 80% of the 1989‐90 water use or the Fiscal Year 2012‐13 water use.   
4) In cases where historical consumption is not available for a new business, an initial allocation 

may be assigned based on standard water demand factors used in Engineering Department 
review of new or expanded uses. Any increases in water allocation over the prior assigned 
allocation for the property are subject to Casitas’ discretion on the limits of available water 
allocation and subject to the charges for new and/or expanded water use (Section 4.8).  
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Interdepartmental 

1) Water allocation shall be specified as an annual allocation based on a fiscal year (July 1st to 
June 30th). 

2) The annual allocations for individual Interdepartmental classification services shall be based 
on the Fiscal Year 2012‐13 water use. 
 

Irrigation (Commercial Agriculture) 

1) Water allocation shall be specified as an annual allocation based on a fiscal year (July 1st to June 
30th).   

2) Qualifying acreage for each Irrigation account shall be limited to acreage that can be identified 
as under irrigation prior to March 1, 1992.  There will be no allocation for irrigation acreage that 
has been expanded after March 1, 1992, except as otherwise approved in written and recorded 
agreement between Casitas and the property owner.  Casitas’ records and mapping will be the 
standard for the identification of lands in irrigation prior to March 1, 1992. 

3) Allocation assignments to lands served by multiple meter services shall consider the proportion 
of the allocation that each meter is intended to serve.  The aggregation of meter readings and 
allocations from multiple meters shall not be allowed except under the terms and conditions of 
an approved addendum to the Application for Water Service to provide an aggregation variance.  
The customer may apply for the aggregation of allocations and water volume for accounts 
serving contiguous parcels under a single ownership, subject to the conditions of the Casitas 
addendum to the Application for Water Service.  The aggregation variance must be approved 
and on file for the current year during which the variance is applicable. The issuance of the 
aggregation variance is subject to the discretion of the General Manager. 

4) The Stage 1 water allocation assigned to each Irrigation water account is the greater volume of 
either (1) the water use recorded at each meter service during fiscal year 2012‐13 or (2) eighty 
(80) percent of recorded water volume metered to the account in fiscal year 1989‐90, neither of 
which shall exceed a water volume of 3 acre‐feet per acre applied to the qualifying acreage.  

5) The residential water use for Agricultural/Domestic classification that is directly associated with 
the Irrigation shall be considered as Irrigation for purpose of allocation assignments and 
meeting the demand reduction requirements for Irrigation. 
 

Multi‐Family Residential  

1) Stage 1 water allocations are assigned to each existing Multi‐Family Residential account by 
either a recorded agreement or based on the standards set in 1992 by Casitas. 

2) The Multi‐Family Residential water allocation for each account shall be distributed by either a 
monthly or bi‐monthly scheduling of the allocation. 

3) A part of the Multi‐Family Residential allocation is provided for health and sanitation and shall 
be set at 84 120 units per year per dwelling, distributed evenly each month as 7 10 units per 
month for each dwelling.   

4) The essential water use portion of the allocation is not subject to adjustment by the Staged 
Demand Reduction Program, unless otherwise deemed by the Board to be a necessity during 
extreme water supply conditions or during emergencies. 

5) The part of the Multi‐Family Residential allocation that is in excess of the essential allocation 
shall be specified as a monthly allocation and distributed proportionally to reflect varying 
seasonal water use, as follows:  
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Month July August Sep Oct Nov Dec Jan Feb Mar Apr May June
% of Total 

Annual 
Allocation 

.12 .11 .11 .11
 

.08 .08 .04 .06 .05 .05 .09 .10 

 

6) The part of the Multi‐Family Residential allocation that is in excess of the essential allocation is 
subject to adjustment by the Staged Demand Reduction Program. 

7) Where not previously assigned a residential allocation, a residential allocation shall be based on 
the following: 

a. The essential health and sanitation portion of the residential allocation shall be set at 84 
120 units per year per year per dwelling, and be constant for each month of the year; 

b. Non‐essential portion of the annual residential allocation shall be based on a maximum 
limit of 1.99 acres (86,684 square feet) of irrigated landscape area and set as follows: 

i. For the first 5,000 square feet of landscape area, 15 gallons per square foot; 
ii. For the next 10,000 square feet of landscape area, 10 gallons per square foot 
iii. For the next increment up to 71,684 square feet of landscape area, 3 gallons per 

square foot; 
8) In cases where a Single Family residence is proposing to construct an Accessory Dwelling Unit, 

the customer will be reclassified to Multi‐Family residential and there will be no required change 
to the allocation. Staff may make adjustments to the distribution between essential and non‐
essential provided the adjustments are consistent with similar properties and WEAP allocation 
standards. The customer may request an increase in allocation provided the amount is 
consistent WEAP allocation standards. However, any increases in total allocation are subject to 
approvals for new and/or expanded water use (Section 4.8).    

 
Other   

1) Water allocation shall be specified as an annual allocation based on a fiscal year (July 1st to June 
30th). 

2) Allocation assigned by recorded agreement;  or  
3) Where not defined by recorded agreement, the lesser of historical water consumption of either 

the 80% of the 1989‐90 water use or the Fiscal Year 2012‐13 water use.   
4) In cases where historical consumption is not available for a new business, an initial allocation 

may be assigned based on standard water demand factors used in Engineering Department 
review of new or expanded uses. Any increases in water allocation over the prior assigned 
allocation for the property are subject to Casitas’ discretion on the limits of available water 
allocation and subject to the charges for new and/or expanded water use (Section 4.8).  
 

Resale  

1) Water allocation shall be specified as an annual allocation based on a fiscal year (July 1st to June 
30th). 

2) The Stage 1 allocation for each individual Resale customer shall be mutually agreed to by each 
water agency and Casitas, be incorporated into a memorandum of understanding (MOU), and 
assigned to provide water to supplement the Resale agency’s primary source of water supply.  
An annual adjustment to the allocation assignment may be a condition of the MOU.  
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3) An objective of a MOU is to achieve parity between the Resale agency customers and Casitas 
customers in applying similar overall water use restrictions and financial penalties in each Stage.   

4) The Resale agency shall determine the reliability of its water sources and ensure that the annual 
water requirements from Casitas do not exceed their annual water allocation from Casitas.    

5) The allocation assignment from Casitas shall not be used by the Resale agency for growth within 
the Resale service area, unless additional allocation for growth is authorized by written 
agreement with Casitas.   

6) The Resale agency shall implement water conservation measures in accordance with the State’s 
or California Urban Water Conservation Council’s Best Management Practices, responsibly 
maintain water system metering and pipeline systems to reduce water losses, and when 
necessary or when asked to do so, implement water demand reduction measures similar to or 
more restrictive than those imposed by Casitas to assure the continued availability of water for 
health and safety purposes.   
 

Residential 

1) Stage 1 water allocations are assigned to each existing Residential account by either a recorded 
agreement or based on the standards set in 1992 by Casitas. 

2) The Residential water allocation for each account shall be distributed by either a monthly or bi‐
monthly scheduling of the allocation. 

3) A part of the Residential Allocation is provided for health and sanitation and shall be set at 120 
units per year, distributed evenly each month as 10 units per month for each dwelling.   

4) The essential water use portion of the allocation is not subject to adjustment by the Staged 
Demand Reduction Program, unless otherwise deemed by the Board to be a necessity during 
extreme water supply conditions or during emergencies. 

5) The part of the Residential Allocation that is in excess of the essential allocation shall be 
specified as a monthly allocation and distributed proportionally to reflect varying seasonal water 
use, as follows:  

 

Month July August Sep Oct Nov Dec Jan Feb Mar Apr May June
% of Total 

Annual 
Allocation 

.12 .11 .11 .11
 

.08 .08 .04 .06 .05 .05 .09 .10 

 

The part of the Residential Allocation that is in excess of the essential allocation is subject to 

adjustment by the Staged Demand Reduction Program. 

6)  Where not previously assigned a residential allocation, a residential allocation shall be based on 

the following: 

a. The essential health and sanitation portion of the residential allocation shall be set at 
120 units per year, and be constant for each month of the year; 

b. Non‐essential portion of the annual residential allocation shall be based on actual 
irrigated landscape area of the parcel with a maximum  limit to 1.99 acres (86,684 
square feet) of irrigated landscape area and set as follows: 

i. For the first 5,000 square feet of irrigated landscape area, 15 gallons per square 
foot; 

ii. For the next 10,000 square feet of irrigated landscape area, 10 gallons per 
square foot 
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iii. For the next increment up to 71,684 square feet of irrigated landscape area, 3 
gallons per square foot; 
 

Temporary 

1) There is no water allocation assigned for the Temporary classification.  Temporary water service 
is not property related on a permanent basis. 

2) Temporary water use is limited for a short‐term, as provided in the Rates and Regulations for 
Water Service of six months or less, for such purposes as construction projects, or short‐term 
water supply emergencies, or temporary backup water to non‐metered agricultural parcels.   

3) Temporary meters that are issued to serve supplemental commercial irrigation shall be 
temporarily allocated water based on the allocation assignment provided at the time of the 
application for the Temporary service based on the same water use standards as provided for 
the Irrigation classification, and  reduced by Stage conditions,.  The allocation does not extend 
beyond the period of the temporary water service application of six (6) months, unless the 
Casitas Board of Directors approves a limited continuance of the temporary service. 

 

4.4  Allocation Adjustments. 

A Casitas customer property owner with Casitas water service may request the reconsideration of their 

initial assigned Stage 1 water allocation within 60 days of the adoption of the WEAP where the request 

does not include a consideration for either an expansion in the area of use or new construction.  The 

customer property owner shall submit a water allocation adjustment application in order to have their 

request considered by the General Manager of the District.  The information contained on the 

application may be subject to an audit and, if necessary, additional documentation may be required in 

order to substantiate the requested adjustment. 

Adjustments to water allocations that have been assigned through a recorded Water Service Agreement 

between the property owner, or prior property owner, and Casitas must proceed through an 

amendatory agreement, will be subject to the capital facility charges for the amount of water provided 

as the allocation adjustment, and subject to the availability of water allocations. 

Adjustments to water allocations will not be granted in amounts that exceed 80 percent of the FY 1989‐

90 metered usage of water by the meter service account without prior Board approval. 

4.5  Standards for a Water Allocation Adjustment.   

Water allocation adjustments may be considered by Casitas during initiation of the WEAP that 

appropriately assigns a Stage 1 allocation, to ensure that the needs of the water customer are 

reasonably balanced against the purpose of this Plan.   

Water allocations may be considered for adjustment for:  

a. Correction of irrigable area square footage; 
b. Correction of number of dwelling units (Multi‐family accounts only); 
c. Exemption granted for a licensed in‐home childcare or elderly care facility; 
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Water allocations will not be adjusted to accommodate: 

a. Pools, ponds, spas, or hot tubs; 
b. In‐home businesses or hobbies that use an increased amount of water; 
c. Gardens and orchards; 
d. Homeowner’s Association requirements for turf areas in excess of that water allocation 

specified by Casitas for a Residential classification;  
e. Where an allocation has been assigned through a recorded agreement. 

 
Agricultural Irrigation Allocation Adjustment Standards: 

a.  Limited to acreage planted in commercial agricultural production prior to March 1, 1992.  

Casitas shall also consider the assignment of an appropriate allocation to lands that are verified 

as being in a crop rotation status, or temporarily in a fallowed state, having been in a planted 

status prior to March 1, 1992. 

b.  Comparative (same crop type and average use of various parcels) crop usage in FY2012‐13 for 

full irrigation, not to exceed 3 AF/AC/YR, which is located within a 1‐mile circumference of the 

parcel seeking the appeal for a change in water allocation.   

4.6  Appeals Process. 

Customers that are denied an adjustment of water allocation may request a review of the request by 

submitting a written appeal to the Casitas Water Resources Manager stating the nature of the appeal.  

The appeal shall be reviewed by the Casitas Water Resources Manager and a recommendation shall be 

reported to the General Manager.  The decision of the General Manager shall be reported to the 

customer in written form.  If the customer is not satisfied with the General Manager’s decision, the 

customer must request within 10 days that the appeal be placed on the agenda of the Casitas Board of 

Directors.  The determination by the Board of Directors shall be final. 

4.7  Availability of Allocations. 

The determination of supplies being available for issuance of new allocations of water shall be made 

upon staff recommendation at a regular Board of Directors meeting.  The determination that water is or 

is not available shall be within the determination of the Board of Directors.  The determination that a 

supply is available shall be based upon more detailed information about existing supplies, the availability 

of new supplies, new water supply projects, or contracts or proposed contracts for additional supplies 

where, in the opinion of the Board of Directors, the supply of water is definite enough to provide the 

assurance to the County of Ventura that there is a forty year supply.   

4.8  Allocation for New or Expanded Water Uses.       

A customer property owner may request a change to a water allocation assignment for the purposes of 

obtaining new or expanded use of water that is associated with a new building permit, new or existing 

conditional use permit, or agricultural irrigation acreage expansion.  The approval of an addition or 
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change to the water allocation for new and/or expanded water allocation is subject to Casitas’ discretion 

on the limits of available water allocation and subject to the charges for new and/or expanded water 

allocation.   

When the Board of Directors determine that additional new water supplies are available, either from 

the safe yield of the existing CMWD project supply or additional new supplies, supplies shall be allocated 

in accordance with the following criteria: 

a) No single property owner or applicant for the given type of service (municipal, industrial or 
agricultural) shall receive a new water allocation greater than 10 percent of the total new 
available supply or the minimum standard residential allocation, whichever is greater.  If the 
applicant’s allocation requirements are not fully met, the applicant may maintain a position of 
priority until more water is available. 
 

b) All applicants seeking an allocation shall provide Casitas with a detailed description of the 
project, the use of water for which the water is sought, and information on peak flow and 
annual water requirements.  Casitas shall determine meter size and amount of allocation based 
upon reasonable and necessary needs and Casitas’ Rates and Regulations. 
 

c) The amount of water to be allocated shall be at Casitas’ sole discretion.  The assignment of an 
allocation shall be limited to the availability of water from the Lake Casitas safe yield, and be 
based on current water demand factors as adopted by the District and as amended.  The 
amount of water required for the project may be calculated and submitted for the consideration 
of Casitas by a civil engineer, registered in the State of California, representing the project 
proponent. 

 

4.8.1 Expansion of Residential and Commercial Use During Water Shortage 
It is Casitas’ policy that no expansion of water service use will be permitted during the period of 
declared water shortage, when mandatory water use reductions are being implemented in accordance 
with the Water Efficiency and Allocation Program, unless the Board of Directors deems an appropriate 
expansion of water use to be permissible. In the even that no expansion of water service use is 
permitted by the Board of Directors, the following minimum requirements shall be a condition of 
approval for residential and business remodels, additions, and replacements: 
 

4.8.1.1 Remodels and Additions to Existing Buildings 

 
a) No Additional Plumbing Fixtures: If no additional plumbing fixtures are required, the project 

may be approved and a standard will‐serve letter may be issued. 
b) Additional Plumbing Fixtures: If additional plumbing fixtures are required, the installation of 

ultra‐low flow toilets and low‐flow shower heads will be required throughout the building.  This 
requirement, plus evidence that total water use should not increase as a result of the remodel, 
will be included in any will‐serve letter issued. 

c) Swimming Pools, Spas, and Pool Cabanas:  Swimming pools, spas, and pool cabanas normally 
involve installation of additional plumbing fixtures and result in an ultimate increase in total 
water demand.  Such additions may be permitted if the applicant can provide documented 
evidence that the total water demand for the property will not increase. 
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4.8.1.2 Replacement of Residential Units  

The replacement of structures may be approved contingent upon installation of water efficient 
plumbing devices and documented evidence of no additional water use. 
 

4.8.1.3 Commercial	
Existing commercial structures which have inactive water services may reactivate service based upon 
evidence that water use will not exceed the standard allocation or the historical water use. 
 

4.8.1.4 Water	Service	Approved	by	Resale	Agencies	
Water service approved by resale agencies shall be supplied by that resale agency without reliance upon 
Casitas water.  A statement to that effect shall be indicated on any revised will‐serve letters by a resale 
agency. 
 
   
4.8.2  Expansion of Agricultural Service During Water Shortage  
 
No expansion of agricultural service will be permitted during the period of water shortage when 
mandatory water use reductions are in effect under the Water Efficiency and Allocation Program.  
 
During a period of the water shortage, lands classified by the U. S. Bureau of Reclamation as Class 1‐4 
and not previously irrigated for agricultural use regularly, will not receive water from Casitas.  All such 
Class 1‐4 lands must have been under regular agricultural irrigation prior to the declaration of the water 
shortage unless a request for such expansion was submitted to Casitas for consideration prior to the 
water shortage. 
 
Under no circumstances will expansion of agricultural irrigation usage onto Class 6 lands be permitted. 
 

4.8.1.5 Replacement of Agricultural Crops 

Trees and crops which have been damaged within the past two years may be replaced upon approval by 
Casitas.  Application outlining crop type, acreage, and schedule of replacement must be filed with 
Casitas prior to replacement. 
 
   
 

5.7  Appeals for Exception to Staged Adjustments of Allocation or Conservation Penalty 

  Assessment. 

a.  A Casitas customer may file an appeal for: 

  1.  An Exception to Staged Adjustment of Allocation, as provided in Section 5.4 above;  

  or 

  2.  The assessment of a Conservation Penalty, as provided in Section 5.6 above 

  by submitting a written appeal, on a form provided by Casitas, directly to the General 

  Manager or his/her designee. 
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b.  The following paragraphs provide the criteria or reasons for an appeal for an Exception to 

  Staged  Adjustments of Allocation and an appeal for an Exception to Staged Adjustments of 

  Allocation may be granted for one or more of the following reasons: 

1. The staged adjustment would cause a condition affecting the health, sanitation, fire 
protection, or safety of the customer or the public; 

2. Strict application of the water allocation adjustment provisions imposes a severe or 
undue hardship on a particular business, or renders it infeasible for a business or class of 
business to remain in operation; 

3. The customer is a hospital or health care facility using industry best management 
practices; 

4. The business has already implemented environmental sustainability measures and 
water conservation measures reducing water consumption to the maximum extent 
possible. 
 

c.  The customer must support their reason for an appeal for an Exception to Staged Adjustments 

  of Allocation with supporting documentation or substantial evidence demonstrating the need 

  for an exception. A failure to provide supporting documentation or evidence shall result in a 

  denial of the appeal. 

d.  The appeal for an Exception to Staged Adjustments of Allocation will be first reviewed, approved 

or denied, by the General Manager or his/her designee. The decision of the General Manager or 

his/her designee shall be reported to the customer/appellant in written form.  If the customer is 

not satisfied with the General Manager or his/her designee’s decision, the customer/appellant 

must request, within 10 days of the date of the General Manager or his/her designee’s decision, 

that the appeal be placed on the agenda of the Casitas Board of Directors for their review and 

determination based on the criteria set forth in Section 5.7(b)(1)‐(4).  The determination by the 

Casitas Board of Directors shall be final. 

e.  The criteria and process for an appeal from a Conservation Penalty shall be in accordance with 

the Bill Relief Program described in the Casitas Rates and Regulations for Water Service. 
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Statutory Exemptions. State code number: 

_______________________________________________

Print Form

Notice of Exemption Appendix E 

 From: (Public Agency):  ____________________________To: Office of Planning and Research 
P.O. Box 3044, Room 113

 _______________________________________________Sacramento, CA 95812-3044 

 County Clerk 
(Address) 

___________________________ 

___________________________ 

County of:  __________________ 

Project Title:  ____________________________________________________________________________ 

Project Applicant: ________________________________________________________________________ 

Project Location - Specific: 

Project Location - City: ______________________ Project Location - County: 

Description of Nature, Purpose and Beneficiaries of Project: 

_____________________ 

Name of Public Agency Approving Project: _____________________________________________________ 

Name of Person or Agency Carrying Out Project: ________________________________________________ 

Exempt Status:  (check one): 
Ministerial (Sec. 21080(b)(1); 15268); 

Declared Emergency (Sec. 21080(b)(3); 15269(a)); 

Emergency Project (Sec. 21080(b)(4); 15269(b)(c)); 

Reasons why project is exempt: 

Lead Agency 
Contact Person: ____________________________ Area Code/Telephone/Extension: _______________

If filed by applicant: 
Attach certified document of exemption finding.
Has a Notice of Exemption been filed by the public agency approving the project?  Yes No 

Signature: ____________________________ Date: 

Authority cited: Sections 21083 and 21110, Public Resources Code. Date Received for filing at OPR: 
Reference: Sections 21108, 21152, and 21152.1, Public Resources Code. 

_______________ 

Categorical Exemption. State type and section number: ____________________________________

______________________________________________ 

______________ Title: _______________________ 

Revised 2011 

Casitas Municipal Water District

1055 Ventura Avenue

Oak View, CA 93022

Ventura

800 S. Victoria Ave.

Ventura, CA 93009

2023 Rates and Regulations for Water Service

Casitas Municipal Water District

Western Ventura County (within the service area of Casitas Municipal Water District)

western portion of Ventura County Ventura

The Rates and Regulations for Water Service govern the rates, charges, rules, and regulations
applicable to all customers and related water service facilities within the jurisdictional service area of
the Casitas Municipal Water District.

Casitas Municipal Water District

Michael Flood

x Section 21080(b)(8); Section 15273(a)(1)

This project consists of adoption of rates, charges, rules and regulations for water service
and is a categorically exempt discretionary project under Section 21080(b)(8) of Chapter
2.6 of Division 13 of the CEQA Statutes and Section 15237(a)(1) of the CEQA Guidelines.

Michael Flood (805)649-2251 ext 111

■

Exhibit C

184



 

 

 

 

 

 

 

 

 

  

RATES AND REGULATIONS  
FOR WATER SERVICE 

 

 

 

Adopted by the Board of Directors on XXXXXXX 

 

 

185



 DRAFT – SUBJECT TO REVISION  Casitas Municipal Water District 
Rates and Regulations for Water Service 

Adopted XXXXX 

1 
 

Revision History 
This Casitas Municipal Water District Rates and Regulations for Water Service was adopted on XXXXXXXX, by 
Ordinance No. XXXXXX replacing earlier versions of the document. Sections of the Rates and Regulations may 
be revised by resolution, and when revisions occur, they will be noted in this table. 
 
Ordinance or 
Resolution Number 

Date Section(s) Revised 

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

1 8 6



 DRAFT – SUBJECT TO REVISION  Casitas Municipal Water District 
Rates and Regulations for Water Service 

Adopted XXXXX 

2 
 

0 TABLE OF CONTENTS 

0 Table of Contents ................................................................................................................................................. 2 

1 General .................................................................................................................................................................. 7 

1.1. Document Identification and Revision ..................................................................................................... 7 

1.2. Compliance with Regulations Required.................................................................................................... 7 

1.3. Areas Subject to Regulations .................................................................................................................... 7 

1.4. Penalties for Violation ................................................................................................................................ 7 

2 Definitions ............................................................................................................................................................. 9 

2.1. General Definitions .................................................................................................................................... 9 

2.2. Definitions of Customer Classification and Water Use Types ............................................................... 10 

3 Arrangements for Regular Water Service .......................................................................................................... 12 

3.1. Account Holders ....................................................................................................................................... 12 

3.2. Application for Existing Service ............................................................................................................... 12 

3.3. Application for New or Expanded Service ............................................................................................... 12 

3.4. Prior Approval of Land Use Agency ......................................................................................................... 13 

3.5. Class 6 Lands ........................................................................................................................................... 13 

3.6. Term of Service ........................................................................................................................................ 13 

3.7. Deposit and Establishment of Credit ...................................................................................................... 13 

3.8. Outstanding Obligations .......................................................................................................................... 13 

3.9. Renters ..................................................................................................................................................... 13 

4 Termination, Discontinuance and Restoration of Service ................................................................................ 15 

4.1. Closing Accounts ...................................................................................................................................... 15 

4.2. Shutoff for Temporary Period of Non-Use............................................................................................... 15 

4.3. Vacant Service ......................................................................................................................................... 15 

4.4. Standby Charges ...................................................................................................................................... 15 

4.5. Termination of Service and Meter Removal ........................................................................................... 15 

4.6. Deductions ............................................................................................................................................... 16 

4.7. Foreclosure .............................................................................................................................................. 16 

4.7.1. Application for Service by a Realtor or Agent .............................................................................. 16 

4.8. Restoration of Service ............................................................................................................................. 16 

4.8.1. Existing Meter ................................................................................................................................ 16 

4.8.2. New Meter ..................................................................................................................................... 16 

4.8.3. Restoration of Service Following Shutoff due to Delinquency.................................................... 16 

5 Water Service Facilities ...................................................................................................................................... 17 

5.1. Meter Locations ....................................................................................................................................... 17 

187



 DRAFT – SUBJECT TO REVISION  Casitas Municipal Water District 
Rates and Regulations for Water Service 

Adopted XXXXX 

3 
 

5.1.1 Remote Meters .............................................................................................................................. 18 

5.2. Pressure Conditions ................................................................................................................................. 18 

5.3. Special Facilities and Extension of Water Mains ................................................................................... 18 

5.3.1. Backflow Prevention Devices ....................................................................................................... 19 

5.4. Relocation of Existing Service Facilities ................................................................................................. 19 

5.5. Connection and Installation Fees ........................................................................................................... 19 

5.5.1. Installation by Casitas ................................................................................................................... 19 

5.5.2. Installation by Customer ............................................................................................................... 19 

5.6. Ownership of Service Facilities ............................................................................................................... 20 

5.6.1. Casitas-Installed Facilities ............................................................................................................ 20 

5.6.2. Customer-Installed Facilities ........................................................................................................ 20 

6 Capital Facilities Charge and Allocations .......................................................................................................... 21 

6.1. New Customers Subject to CFC .............................................................................................................. 21 

6.2. Existing Customers Subject to CFC ......................................................................................................... 21 

6.3. Dividing Service ........................................................................................................................................ 21 

6.4. Increasing Size of Services for Fire Flow ................................................................................................ 23 

6.5. Decreasing Sizing to a Smaller Meter .................................................................................................... 23 

6.6. Increasing Sizing after Obtaining a Smaller Meter ................................................................................ 23 

6.7. Permanent Conversion of agriculture to Other Use ............................................................................... 23 

6.8. Transfers of allocations ........................................................................................................................... 23 

7 Charges for Interacting with the Bureau of Reclamation on Requests from Others ...................................... 24 

8 Will-Serve Letters ................................................................................................................................................ 25 

8.1. Parcel Requirements for Water Service ................................................................................................. 25 

8.1.1 Single Parcels ................................................................................................................................ 25 

8.1.2 Install Master Meter for Association ............................................................................................ 25 

8.1.3 Five or Fewer Multiple Parcels: .................................................................................................... 26 

8.1.4 Subdivision – Five or More Parcels: ............................................................................................. 26 

8.1.5 Accessory Dwelling Units .............................................................................................................. 26 

8.2. Design Standards Related to Water Use Efficiency ............................................................................... 27 

9 Public and Private Fire Service .......................................................................................................................... 28 

9.1. Public Fire Service ................................................................................................................................... 28 

9.1.1. Public Fire Hydrants ...................................................................................................................... 28 

9.1.2. Ownership and Relocation of District Fire Hydrants ................................................................... 28 

9.1.3. Use of Fire Protection Facilities .................................................................................................... 28 

9.2. Private Fire Service .................................................................................................................................. 28 

9.2.1. Service Charge for Private Fire Protection Facilities ................................................................... 29 

188



 DRAFT – SUBJECT TO REVISION  Casitas Municipal Water District 
Rates and Regulations for Water Service 

Adopted XXXXX 

4 
 

9.2.2. Capital Facilities Charge exemption for Fire Protection Facilities .............................................. 29 

10 Temporary Water Service ................................................................................................................................... 30 

10.1. Installation Fee ..................................................................................................................................... 30 

10.2. Guarantee Deposit ............................................................................................................................... 30 

10.3. Relocation Fee ...................................................................................................................................... 30 

10.4. Reimbursable Casitas Facilities .......................................................................................................... 30 

10.5. Water Rates for Temporary Service .................................................................................................... 30 

10.6. Disregard of “Rates and Regulations for Water Service” .................................................................. 30 

11 Casitas Equipment on Customer Premises....................................................................................................... 31 

11.1. Right of Access and Easements .......................................................................................................... 31 

11.1.1 Properties Without Water Service .......................................................................................... 31 

11.2. Responsibility of Property Owner......................................................................................................... 31 

12 Responsibility for Water Receiving Equipment and Handling .......................................................................... 32 

12.1. Responsibility of Customer for Water Receiving Equipment ............................................................. 32 

12.2. Casitas Not Liable for Water Receiving Equipment ............................................................................ 32 

12.3. Responsibility for Handling of Water Beyond the Point of Delivery ................................................... 32 

13 Cross-Connection Control and Backflow Prevention ........................................................................................ 33 

13.1. Responsibility of Property Owner......................................................................................................... 33 

13.2. Casitas Requirements .......................................................................................................................... 33 

13.2.1. Alternate Supply ...................................................................................................................... 33 

13.2.2. Contaminated Substances ..................................................................................................... 34 

13.2.3. Fertilizers and Chemicals ....................................................................................................... 34 

13.2.4. Agricultural Applications ......................................................................................................... 34 

13.2.5. Special Cases .......................................................................................................................... 34 

13.3. Property Owner Inspection of Protective Devices ............................................................................... 34 

13.4. Casitas Inspection of Protective Devices ............................................................................................ 35 

13.5. Protection of Customer’s Plumbing System ....................................................................................... 35 

13.6. Discontinuation Of Private Fire Protection Facility ............................................................................. 35 

14 Protection of Casitas Facilities and Water Supply ............................................................................................ 36 

14.1. Unlawful Taking of Water ..................................................................................................................... 36 

14.2. Pollution of Water Supplies ................................................................................................................. 36 

14.3. Tampering with District Property ......................................................................................................... 36 

14.4. Damage to FacilIties ............................................................................................................................ 36 

14.5. Trespass on Right-of-Way .................................................................................................................... 36 

14.6. Electrical Grounds Prohibited .............................................................................................................. 36 

14.7. Penalties and Enforcement Actions .................................................................................................... 37 

189



 DRAFT – SUBJECT TO REVISION  Casitas Municipal Water District 
Rates and Regulations for Water Service 

Adopted XXXXX 

5 
 

15 Water Supply and Interruption of Delivery ........................................................................................................ 38 

15.1. No Liability Due to Interruption of Delivery ......................................................................................... 38 

15.2. No Liability due to Repairs and Improvements to Casitas MWD’s System ....................................... 38 

15.3. Water Efficiency and Allocation Program for Extended Drought Period and Water Shortages ....... 38 

16 Water Use Regulations ....................................................................................................................................... 39 

16.1. Regulations for Prohibition of Water Waste ........................................................................................ 39 

16.2. Place of Use of Water ........................................................................................................................... 39 

16.3. Restrictions on Resale of Water .......................................................................................................... 39 

17 Water Service Classifications, Rates, and Charges .......................................................................................... 40 

17.1. Classes of Service ................................................................................................................................ 40 

17.1.1 Mutual Water Companies ....................................................................................................... 40 

17.2. Requirements for Agricultural Irrigation Service ................................................................................ 40 

17.2.1. Commercial Agriculture .......................................................................................................... 40 

17.3. Water Rates .......................................................................................................................................... 41 

17.3.1 Service Charges ...................................................................................................................... 41 

17.3.2 Volumetric Charges ................................................................................................................ 42 

17.3.3 Other Charges on Water Bill ................................................................................................... 42 

18 Meter Readings and Tests ................................................................................................................................. 43 

18.1. Unit of Water Measurement ................................................................................................................ 43 

18.2. Frequency of Reading .......................................................................................................................... 43 

18.3. Meter Tests ........................................................................................................................................... 43 

19 Billing and Payment ............................................................................................................................................ 44 

19.1. Frequency of Billing .............................................................................................................................. 44 

19.2. Date Due ............................................................................................................................................... 44 

19.3. Delinquency .......................................................................................................................................... 44 

19.3.1 Residential Service ................................................................................................................. 44 

19.4. Restoration of Water Service following shutoff due to Delinquency ................................................. 45 

19.5. Remedies for Non-Payment ................................................................................................................. 45 

19.6. Returned Checks .................................................................................................................................. 45 

19.7. Disputed Bills ........................................................................................................................................ 45 

20 Billing Adjustments ............................................................................................................................................. 46 

20.1. Non-Registering Meters ....................................................................................................................... 46 

20.2. Bill Relief Program ................................................................................................................................ 46 

20.2.1 Eligibility for Bill Relief ............................................................................................................ 46 

20.2.2 Process to Apply for Bill Relief ............................................................................................... 47 

20.2.3 District Review ........................................................................................................................ 47 

190



 DRAFT – SUBJECT TO REVISION  Casitas Municipal Water District 
Rates and Regulations for Water Service 

Adopted XXXXX 

6 
 

20.2.4 Bill Relief ................................................................................................................................. 48 

20.3. Other Adjustments ............................................................................................................................... 49 

21 Appeals Process ................................................................................................................................................. 50 

21.1. Residential Service Shutoff Appeals ................................................................................................... 50 

21.2. Classification Appeals .......................................................................................................................... 50 

21.3. Allocation Appeals ................................................................................................................................ 50 

21.4. Appeal of Extraordinary water use Charges ........................................................................................ 50 

21.5. Disputed Bills ........................................................................................................................................ 50 

21.5.1. Bill Adjustment by Bill Hearing OFficer .................................................................................. 50 

21.6. Appeals to Board of Directors .............................................................................................................. 51 

Appendix A:  Monthly Water Rates and Service Charges 

Appendix B: Schedule of Other Fees and Charges 

Appendix C: Water Waste Prohibition Ordinance 

 

  

 

  

191



 DRAFT – SUBJECT TO REVISION  Casitas Municipal Water District 
Rates and Regulations for Water Service 

Adopted XXXXX 

7 
 

1 GENERAL 

1.1. DOCUMENT IDENTIFICATION AND REVISION 

This document shall be known as "Rates and Regulations for Water Service" of the Casitas Municipal Water 
District.  Unless otherwise approved by the Board of Directors (the Board) of the Casitas Municipal Water District 
(Casitas or District), all water service shall be made in accordance with these rates and regulations. These rates 
and regulations may be amended by resolution or ordinance at any regular or special meeting of the Board of 
Directors, provided that: (a) written notice of any proposed amendment is submitted to each Director at least 14 
days prior to any such meeting; (b) one or more public hearings is held, if required, with at least 14 days’ advance 
public notice and legal notice of any such hearings; and (c) California Environmental Quality Act (CEQA) review 
and compliance has been completed, if required. 

The Rates and Regulations for Water Service shall be relied upon for water service provisions. Henceforth, any 
other related resolution or ordinance adopted by the Board will be incorporated in the Rates and Regulations for 
Water Service at the time the resolution is adopted. 

1.2. COMPLIANCE WITH REGULATIONS REQUIRED 

The furnishing of water by the District and the use thereof by a customer shall be subject to: 1) the regulations 
of the District in effect; 2) the terms, conditions and undertakings in the customer’s application for water service; 
and 3) where applicable, a Water Service Agreement; and the District’s contracts with the United States Bureau 
of Reclamation. By applying for or receiving water service from the District, each customer covenants and agrees 
to be bound by, and to comply with, all regulations of the District in effect.   

1.3. AREAS SUBJECT TO REGULATIONS 

The Rates and Regulations for Water Service set forth herein pertain to service to land and/or improvements 
lying within the boundaries of Casitas.  They do not generally pertain to direct service by Casitas to lands and/or 
improvements within boundaries of other water agencies located within Casitas’ boundaries. Service to lands 
outside Casitas shall be only on terms and conditions established by the Board respecting the particular service 
involved. 

1.4. PENALTIES FOR VIOLATION 

In the event any person is in violation of the Rates and Regulations for Water Service, the District shall have the 
right to: 

A. Charge such person for the amount of District water consumed based on the highest tier of currently adopted 
water rates; provided, that if the amount of water consumed cannot be ascertained, the General Manager 
may make an estimate of the amount of water consumed and apply the rate to that amount of water; 

B. Charge such person for an amount estimated by the General Manager to reimburse the District for its 
reasonable costs incurred in investigating, terminating, and otherwise processing any such violation, 
including a reasonable amount to reimburse the District for its staff time and use of vehicles and equipment; 

C. Charge such person for the damages suffered by the District as a result of such violations; 
D. Discontinue, terminate, or refuse to restore any water service connection in the name or under the control 

of the person committing such violation unless and until satisfactory evidence exists that violations were 
corrected and compliance with “Rates and Regulations for Water Service” is established; 

E. Impose a penalty as set forth in Appendix B: “Schedule of Other Fees and Charges”; 
F. Pursue criminal prosecution. 
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The General Manager shall determine whether water service to the person(s) in violation shall be continued, 
discontinued, or terminated. The General Manager’s determination shall be based on the amount of damage to 
Casitas facilities and/or assets and likelihood of the damage being repeated. 

The person or persons charged with violations of the Rates and Regulations for Water Service shall be entitled 
to a hearing to be conducted substantially in accordance with the applicable provisions of the Administrative 
Procedures Act (Government Code Section 11500, et seq.) 
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2 DEFINITIONS 

Whenever the words herein occur in the Rates and Regulations for Water Service adopted by the Casitas 
Municipal Water District Board of Directors, they shall have the meaning herein defined.  

2.1. GENERAL DEFINITIONS 

2.1.1. Acre Foot:  43,560 cubic feet of water or 435.6 Units of water where one Unit is equal to 100 
cubic feet. 

2.1.2. Active Service: Service that is currently taking water and paying for service. All other services 
are inactive or vacant. 

2.1.3. Accessory Dwelling Unit (ADU): An attached or detached residential dwelling unit that: a) is 
ancillary to an existing or proposed primary dwelling unit on the same property, b) meets the 
definition set forth in Paragraph (1) Subsection (j) of California Government Code Section 
65852.2 as same may be hereafter amended, and c) is approved by the applicable local land 
use agency.  

2.1.4. Allocation: A volume of water (as defined herein hundred cubic feet or acre feet) that is assigned 
and may be reassigned by Casitas to a Casitas property or Casitas customer for a defined 
allocation period. An allocation of water shall not mean an entitlement nor in any way imply a 
water right. 

2.1.5. Allocation Period: Allocation periods may be monthly or annually during any one fiscal year. 
2.1.6. Association:  A collection of single owners who agree to burden their property with the 

responsibility for: a) installing, operating and maintaining its own water distribution and fire 
protection facilities, b) providing water to its members, c) payment of the cost of the installation 
of the master metering facilities, and d) payment of the water bill, the service charges and other 
related fees and deposits required by Casitas. When there are multiple types of water use, the 
rates paid by an Association shall be the highest rate for the types of service actually provided.  

2.1.7. Billing Period:  The period during which water service is provided and for which the customer is 
billed. The Billing Period and frequency of bills shall be monthly.  

2.1.8. Board: The Board of Directors of the Casitas Municipal Water District. 
2.1.9. Capital Facilities Charge (CFC): A one-time, non-returnable buy-in charge based on allocation or 

requests for new or enlarged meters.  This charge includes, but is not limited to, funds for 
meeting Casitas’ financial reserve needs and requirements for obtaining funds for capital 
projects necessary to maintain service within Casitas’ existing service area.  

2.1.10. Casitas:  Casitas Municipal Water District. 
2.1.11. Consumption Period: Same as Billing Period. 
2.1.12. Customer: Any individual, firm, partnership, private or public corporation, government agency, 

or other entity which has applied for and is currently receiving water service from the District’s 
facilities through an active service connection, with a District account, to serve a property within 
District boundaries, in compliance with these Rates and Regulations. 

2.1.13. District: Casitas Municipal Water District. 
2.1.14. Discontinuance: Water to a service is shut off but the meter is not removed. Standby charges 

are owed, and the assigned allocation will remain with the property provided the standby 
charges are paid. 

2.1.15. Fiscal Year: A 12-month period beginning July 1 and ending June 30. 
2.1.16. General Manager: The person holding the position or acting in the capacity of General Manager 

of the Casitas Municipal Water District. 
2.1.17. Gravity:  All Casitas services that receive water from non-pumped zones. 
2.1.18. HCF: Hundred Cubic Feet, a volume of water equal to 100 cubic feet or 748 gallons. See Unit. 
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2.1.19. Hearing Officer: The person who holds a supervisory or managerial position and is designated 
by the General Manager to carry out duties of the Hearing Officer. 

2.1.20. Inactive Service: Accounts that were formerly active but the service was transferred to a new 
account holder. Inactive service is no longer subject to charges. 

2.1.21.  Legal Water Service: A service with a current application, which complies with all Casitas’ Rates 
and Regulations, in good standing with Casitas. 

2.1.22. Pumped: All water service that is delivered from Casitas’ pumped zones. 
2.1.23. Residential Dwelling Unit: A building or structure or portion thereof designated by a land use 

agency as a residential dwelling unit which includes sanitary facilities and one kitchen provided 
within the unit. For purposes of this definition, an attached or detached residential second unit 
shall be considered a separate residential dwelling unit. District staff shall make 
determinations regarding whether a structure or building constitutes a residential dwelling unit 
upon review of all development proposals, a request for new water service, or periodic review 
and inspection of existing service connections. 

2.1.24. Service: The furnishing of water to a customer through approved and appropriate service 
facilities of the Casitas Municipal Water District. 

2.1.25. Service Facilities: Those materials and facilities between Casitas' water conveyance line or 
lateral and the outlet of the service meter, valve, fire hydrant, or riser for fire service.  If said 
meter is not owned by Casitas, "service facilities" shall mean that Casitas-owned facility closest 
to the customer-owned-and-maintained meter or other facility. 

2.1.26. Service Size: The rated inside diameter of the water meter at each service connection and the 
associated flow capacity of that meter.  

2.1.27. Standby Charges: Service charges and any other fixed charges on the water bill that do not vary 
with water use and are paid in order to maintain the ability to utilize water through an existing 
service. 

2.1.28. Termination: The water meter is removed and the allocation is terminated. 
2.1.29. Unit:  A volume of water equal to 100 cubic feet or 748 gallons. See HCF. 
2.1.30. Vacant Service: Properties that have an existing meter but do not have any active consumption, 

are not current on payment of standby charges, and do not have an identified account holder 
or person responsible who has communicated with the District regarding plans to restore 
service. 

2.1.31. Water Agency: Public water supply agencies, public water utilities, and mutual water companies 
permitted by the State of California to supply water.  A water agency has all services metered, 
bills its water customers for water consumption through the meters, and maintains its own 
water system in accordance with all applicable standards, regulations and laws. 

2.1.32. Water Use:  The volume of water delivered through a Casitas-metered service facility to the 
customer during a set period of time. 

2.2. DEFINITIONS OF CUSTOMER CLASSIFICATION AND WATER USE TYPES  

2.2.1. Agricultural Domestic: The use of water for a combined Residential and Agricultural Irrigation 
use (and subject to all requirements for Agricultural Irrigation Service). 

2.2.2. Agricultural Irrigation Service or Use: The use of water for irrigation purposes on all parcels of 
non-Class 6 land consisting of not less than 2.0 acres devoted to commercial agricultural 
production (excluding homes, buildings, roads and other non-agricultural producing areas), in 
compliance with federal law, having a minimum one-inch meter. 

2.2.3. Commercial Service: Water service provided to a retail store, restaurant, office building, service 
outlet, or other commercial enterprise. To qualify for commercial service the customer must 
provide the District evidence of a commercial business license from the appropriate licensing 

195



 DRAFT – SUBJECT TO REVISION  Casitas Municipal Water District 
Rates and Regulations for Water Service 

Adopted XXXXX 

11 
 

agency and the property served must be zoned for commercial use by the appropriate land use 
agency. 

2.2.4. Fire Service: A service connection s used solely for standby service for a private fire protection 
system. 

2.2.5. Industrial Service: Water service to production and manufacturing-related business, including 
refineries, with proper zoning and which actually conducts business. 

2.2.6. Inter-Departmental: Water service to all facilities owned or operated by Casitas. 
2.2.7. Multi-family Agricultural Domestic: The use of water for a combined Multi-family Residential and 

Agricultural use (and subject to all requirements for Agricultural Irrigation Service). 
2.2.8. Multi-family Residential Service: Water service to any property with two or more legal residential 

dwelling units, including apartment and condominium complexes, mobile home parks, 
farmworker housing, accessory dwelling units, or other types of community development for 
domestic purposes.  

2.2.9. Non-residential service: Water service provided to a customer that is not within the scope of 
“Residential Service” or “Multi-family Residential Service” defined herein. 

2.2.10. Other or Institutional Service: Water service at a property owned or operated by a federal, state, 
county, city, or other public authority; and for public or non-profit services. 

2.2.11. Resale Service: Water service to another water agency which was legally formed to supply water 
and which has an active permit to supply water from the California State Water Resources 
Control Board Division of Drinking Water.  

2.2.12. Residential Service: Water service to any single-unit dwelling residence for uses such as 
drinking, food preparation, bathing, washing clothes and dishes, flushing toilets, and watering 
landscape including personal vegetable or fruit tree gardens. Residential service excepts 
service to any water agency, any business or industrial facility, any other facility, or agricultural 
service through which service to a residence or residences may be obtained. 

2.2.13. Single-Family Residential Service: See Residential Service. 
2.2.14. Temporary Service: Limited duration water service from a District fire hydrant or other 

temporary point of access. For this purpose, temporary service shall be determined by the 
District and is any anticipated or actual use with a duration of a maximum of one year, whether 
continuous or intermittent.   
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3 ARRANGEMENTS FOR REGULAR WATER SERVICE 

3.1. ACCOUNT HOLDERS 

Account holders shall be the property owner; or with the property owner’s permission, account holders may be 
the manager, operator, or renter of the property. Permission for the manager, operator or renter to apply for 
water service must be via execution of the District’s “Owner Authorization Agreement for Water Service by 
Tenant” form. 

3.2. APPLICATION FOR EXISTING SERVICE 

A new customer requesting service through an existing service connection and meter shall complete an 
application in writing on a form provided by Casitas.  All applications for water service shall be accompanied by 
an application processing fee as provided in Appendix B: Schedule of Other Fees and Charges and a deposit as 
provided in Subsection 3.7: Deposit and Establishment of Credit. 

In cases of Vacant Service, the applicant will be responsible for retroactive payment of all unpaid Standby 
Charges or shall be treated as a new service and subject to the Capital Facilities Charge. 

If a signed application for water service is not received by the District within 60 days of change of account, the 
service will be subject to shut off. 

Anyone using water without having made application to the District for water service shall be held liable for the 
service from the date of any previous meter reading that most nearly coincides with the actual date the service 
was first used, and may be subject to penalties associated with unlawful taking of water (Subsection 14.1: 
Unlawful Taking of Water). 

3.3. APPLICATION FOR NEW OR EXPANDED SERVICE 

When no service line and/or meter exists to serve a parcel, or if there is a development project or expanded use 
through an existing service, the customer must contact the Engineering Manager to discuss provisions for new 
or expanded service. Meter size and/or capacity of service, allocations, and applications for new service shall be 
approved by the Engineering Manager, Operations and Maintenance Manager, and General Manager or their 
designee.  

All applications for water service shall be accompanied by an application processing fee as provided in 
Appendix B: Schedule of Other Fees and Charges and a deposit as provided in Subsection 3.7: Deposit and 
Establishment of Credit. 

New service applicants must comply with provisions of Section 5: Water Service Facilities regarding installation 
and fees for new water facilities. 

New service applicants must pay the Capital Facilities Charge for sufficient water allocation subject to the 
provisions of the Water Efficiency and Allocation Program. Refer to Section 6: Capital Facilities Charge and 
Allocations. 

A Water Service Agreement will be prepared by Casitas for the property owner’s execution; the Water Service 
Agreement must be notarized. The owner must provide a legal description and plat map prepared by a surveyor 
licensed in California of the parcel as an exhibit for the Water Service Agreement. Upon notarized signature by 
the General Manager, Casitas will send the Water Service Agreement for recordation at the County of Ventura 
Recorder’s office.  
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3.4. PRIOR APPROVAL OF LAND USE AGENCY 

There are three land use authorities within Casitas’ boundaries.  The City of Ojai, the City of San Buenaventura, 
and the County of Ventura are responsible for the planning and approving of land use projects in their respective 
jurisdictions.  Applicants for new or additional water service related to projects requiring land use approval by 
the appropriate agency must receive such approval prior to receiving any water service from Casitas. 

3.5. CLASS 6 LANDS 

Class 6 lands were identified by the Bureau of Reclamation as lands not suitable for irrigation, and thus not 
eligible to receive water being generated from a federal project. The Ventura River Project, including Casitas Dam 
and associated water delivery systems, is a federal project. The Bureau of Reclamation has identified Class 6 
lands on maps available for public viewing at Casitas. Applicants requesting water service to Class 6 lands shall 
receive no new or additional water supplies or allocation. 

3.6. TERM OF SERVICE 

Water service pursuant to an approved application shall be provided until the service is terminated by the 
customer or the District pursuant to Section 4: Termination, Discontinuance and Restoration of Water Service. 
Restoration of a terminated service shall be treated as an application for new water service and charged 
applicable fees. 

3.7. DEPOSIT AND ESTABLISHMENT OF CREDIT 

All customers are required to furnish a deposit to guarantee payment of the customer's obligations to Casitas 
until good credit is established to the satisfaction of Casitas.  If the customer is a water agency, credit will be 
deemed established and deposit waived.  If a currently active customer is opening an account, the deposit will 
be waived if the customer has established and maintained good credit to the satisfaction of Casitas. A customer’s 
credit is considered established and maintained to the satisfaction of Casitas if the service has not received a 
delinquency charge, a shutoff notice, or a shutoff for the most recent two-year period. When a customer has 
established and maintained credit to the satisfaction of Casitas, the customer's deposit, without interest, will be 
refunded by crediting the account. If the deposit is applied to a closing bill and the balance is less than $1.00, a 
deposit refund will be made by request only.  Deposits shall be in accordance with the schedule in Appendix B: 
Schedule of Other Fees and Charges. 

3.8. OUTSTANDING OBLIGATIONS 

Payment in full of any outstanding obligations owed by a customer in connection with Casitas water service at a 
previous location shall be prerequisite to initiation of service to a customer at a new location. 

3.9. RENTERS 

All charges for water are the responsibility of the property owner, although accounts may be billed to tenants as 
a convenience to the owner upon filing necessary forms with the District. If the owner, manager, or operator of 
a residential property is the customer of record, and the account is delinquent, and the Residential service is 
subject to shutoff due to nonpayment (refer to Subsection 19.3: Delinquency), the occupant (also referred to as 
tenant or renter) of the serviced property has the right to appeal and become a customer, to whom the service 
will then be billed. The occupant will not be charged the delinquent amount provided the occupant verifies the 
delinquent account customer of record is or was the landlord, manager, or agent of the residential dwelling. 
Verification may include, but is not limited to, a lease or rental agreement, rent receipts, a government document 
indicating that the occupant is renting the property, or information disclosed pursuant to Section 1962 of the 
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Civil Code.  Any remaining delinquent amount from the previous customer account of record held by the owner, 
manager, or operator of the residential property is subject to the terms under Subsection 19.5: Remedies for 
Non-payment. 

If the renter closes their account, the account reverts back into the property owner’s name and the property 
owner is responsible for all services and related charges, fees, and penalties that remain uncollected from the 
tenant, and all services and related charges, fees, and penalties that are incurred after the time from which the 
renter closed their account.  The service will not be discontinued unless the property owner makes a request in 
accordance with Section 4: Termination, Discontinuance and Restoration of Service. 
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4  TERMINATION, DISCONTINUANCE AND RESTORATION OF SERVICE  

4.1.  CLOSING ACCOUNTS 

An account will be closed upon request of the customer, upon change of account, or upon discontinuance of 
service for nonpayment of a delinquent bill. An account may be closed without shutting off or removing the meter. 
Conditions for water shutoff and meter removal are described herein. 

4.2. SHUTOFF FOR TEMPORARY PERIOD OF NON-USE 

For the convenience of all residential services 1-inch and smaller, the service may be turned off at the request 
of the property owner for a temporary period of non-use. Standby charges comprised of all fixed monthly charges 
on the water bill that do not vary with water use are still owed in order for service to be turned back on.  The 
meter will remain in place and the allocation will remain with the property.  

Water service will be turned off and the meter will be locked on the date requested by the property owner, 
provided 72 hours’ advance notice, excluding Saturdays, Sundays and holidays, is furnished to Casitas. The 
property owner shall be held responsible for all water use at their premises until the date of turnoff, including 
any charges that are not collected from renters prior to closing their accounts.   

4.3. VACANT SERVICE  

When a Vacant Service has no consumption for at least sixty (60) days, the District shall contact the owner by 
phone or email on file with the District. If no response is received, the District will contact the owner of record at 
the address on file with Ventura County tax roll through certified mail with return receipt requested. The District 
will request information on whether the owner wishes to continue the service by paying the standby charges or 
if the owner wishes to remove the meter as in Subsection 4.5: Termination of Service and Meter Removal. If the 
owner does not respond within an additional sixty (60) days, the General Manager reserves the right to 
discontinue the service, have the meter removed, and terminate the allocation.  

4.4. STANDBY CHARGES  

Standby charges are any fixed charges on the water bill that do not vary with water use and are paid in order to 
maintain the ability to utilize water through an existing service. Customers and/or property owners with an 
installed meter service, whether the meter is on or off, are required to pay monthly fixed charges on the water 
bill that do not vary based on the amount of water used, including but not limited to the monthly service charge 
(refer to Subsection 17.3: Water Rates). If the monthly fixed charges on the water bill are not paid, the customer 
will be notified. If the customer address is different than the property owner on record at the Ventura County tax 
rolls, the District will also contact the property owner address on the Ventura County tax rolls. Failure to pay the 
fixed monthly charges within 60 days could result in removal of the meter and termination of the allocation. If 
the meter is removed for non-payment, or at the request of the property owner, payment of a reinstallation fee 
and Capital Facilities Charge will be required prior to reinstalling the meter. 

4.5. TERMINATION OF SERVICE AND METER REMOVAL 

Water service will be turned off and the meter will be removed on the date requested by the property owner, 
provided 72 hours’ advance notice, excluding Saturdays, Sundays and holidays, is furnished to Casitas in writing.  
Property owners requesting their meter be removed shall sign a statement indicating they wish to terminate 
water service and remove the water meter and acknowledging they are giving up their allocation. In the case 
where a meter is removed due to a lot merger, the allocation may be retained on the meter servicing the merged 
lot. If a water service agreement with a specified allocation was previously on record with the Ventura County 
Recorder’s Office, the District will provide a new document that must have the property owner’s notarized 
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signature to be recorded with the property stating the water service and allocation has been terminated or 
included in a lot merger. The property owner shall be held responsible for all service rendered to their premises 
until the date of meter removal. The property owner shall provide a legal description and plat map of the new lot, 
prepared by a surveyor licensed in California. 

4.6. DEDUCTIONS 

If service is discontinued for any reason, deductions may be made from customer's guarantee deposit to cover 
any unpaid bill due at time service was shut off, in which case service shall not be resumed until the deposit is 
restored to the original amount. 

4.7. FORECLOSURE 

In those instances where service is discontinued due to a foreclosure, the allocation shall remain with the 
property and the meter shall not be removed. The account will be placed in the mortgage holder’s name, and 
the mortgage holder will be responsible for any unpaid balances for all services and related charges, fees, and 
penalties that were uncollected from the previous accountholder, and all services and related charges, fees, and 
penalties that are incurred after the time from which the account is placed in the mortgage holder’s name. Any 
unpaid charges may go to collections. The new owner purchasing the property from the mortgage holder  is not 
responsible for previous charges incurred or owed prior to date of purchase of the property.   

4.7.1. APPLICATION FOR SERVICE BY A REALTOR OR AGENT 

Criteria for transferring water service(s) out of previous owner, on foreclosed (Financial Institution Owned) 
property ONLY, into Realtor or Agent name: 

A. Written Authorization: Realtor or Agent must provide to Casitas written authorization from Financial 
Institution owning property (Asset Management Department or Mortgage Holder) naming the Realtor or 
Agent stating property service address and effective date, assigning them as responsible party. 

B. Application for service must be filled out with responsible party’s signature and submitted with all 
deposits, charges and fees prior to turning service on (see Appendix B: “Schedule of Other Fees and 
Charges” for Deposit, Disconnection, and Reconnection Fees).  

As the customer, the Realtor or Agent is responsible for payment of all water rates and charges billed to the 
account while the service is in their name, including all charges related to the amount of water delivered through 
the meter. 

4.8. RESTORATION OF SERVICE 

4.8.1. EXISTING METER  

If the meter has remained in place during period of requested service discontinuance, restoration of a service 
shall require the payment of a Reconnection Fee and the lesser of 1) standby cost of all monthly fixed charges, 
including service charges and other fees that do not vary with water use, as set forth in Subsection 17.3: Water 
Rates and Appendix A: Monthly Water Rates and Service Charges, for the period from the date of discontinuance 
of service to the date of restoration, or 2) costs associated with a new meter. 

4.8.2. NEW METER 

If the meter was removed and service terminated, restoration of a service shall require the payment of all 
application fees, Capital Facility Charges, and installation and connection charges as set forth for a new meter 
installation. 

4.8.3. RESTORATION OF SERVICE FOLLOWING SHUTOFF DUE TO DELINQUENCY 
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Provisions for restoring water service following shutoff due to non-payment and delinquency are provided in 
Section 19: Billing and Payment. 

5 WATER SERVICE FACILITIES 

Water service facilities include adequately sized lateral pipelines, water service fire protection laterals, meters, 
and public fire hydrants that are part of Casitas’ water distribution system. Water service to each customer is 
provided from Casitas’ water distribution system through a service lateral and meter. The water service facility 
installation to each customer should consider the customer’s water demand maximum flow rates, classification 
of service, water system pressures and capacities, location of facilities within either a right-of-way or Casitas 
easement, and protection of Casitas’ water quality and supply.   

No new service connection shall be made to the District's water distribution system unless there is a District 
water main in a street or right-of-way satisfactory to the District opposite the proposed location of the applicant's 
meter, and the main shall have a capacity and pressure adequate to provide safe and reliable water service as 
solely and conclusively determined by the District. In determining the adequacy of existing facilities, the District 
may take into consideration any fact or circumstance it considers relevant, including without limitation the water 
requirements of the land to be served by the new connection, the flows required for fire protection, and whether 
such use of water will substantially impair service to the District's existing customers. If the District determines 
its existing facilities are not adequate to serve a new connection, the new service shall not be connected to the 
system unless and until such extensions of or additions to the District's facilities as the District shall consider 
necessary are constructed. The location, capacity, and design of such extensions or additions shall be 
determined solely and conclusively by the District, taking into consideration such factors as anticipated future 
land uses and water requirements, the desirability of looping water mains to increase reliability of service, flows 
needed for fire protection, and the District's long-range plans for capital improvements of the system.  

5.1. METER LOCATIONS 

With the exception of water agencies, regular water service to each property ownership shall be through a 
separate water meter. Provided, that for community developments and at the sole discretion of Casitas, 
application for service to such properties through a single master meter may be made providing that a formal 
recordable agreement is developed and executed between Casitas and the applicants for service.  

The location of meters shall be governed by the following: 

A. The service line from the meter to the District's water main shall normally be straight and perpendicular to 
the main. 

B. The meter shall be installed along the principal boundary of the parcel of land to be served that abuts a 
street or right-of-way satisfactory to the District and shall be near the limit line of the abutting street or right-
of-way. 

C. The meter shall be located in the public right-of-way or existing easements at Casitas’ sole discretion. 
D. Whenever possible, the meter shall be installed outside of driveways, sidewalks, or areas used by heavy 

equipment. 
E. Subject to the foregoing, the service property owner may determine the point along the abutting boundary 

of the property where the meter shall be installed, subject to approval of the District. The District shall take 
into consideration the physical circumstances and the efficient installation and maintenance of District 
facilities and customer service lines. 
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5.1.1 REMOTE METERS 

A District meter will be set near the limit line of a street or right-of-way in which a District main exists, or 
where a new main will be installed for service to a lot that does not abut the street or right-of-way if all of the 
following conditions are met: 

A. The customer's service line from the mainline to the meter is entirely within a recorded permanent 
easement for roadway purposes. 

B. The area including and entirely surrounding the lot and the area susceptible to service by the roadway 
to the lot cannot be developed with more than two premises with remote meters. 

C. There is no reasonable probability that a public thoroughfare to the lot will be dedicated, improved, and 
accepted for maintenance by a public agency. 

5.2. PRESSURE CONDITIONS 

Applicants for water service connections are required to accept pressure conditions as provided by the 
distribution system at the location of the proposed service connection, and to hold the District harmless for any 
damages arising out of low-pressure or high-pressure conditions or interruptions in service.  

If needed due to low operating pressure conditions, the customer shall install a pump and low suction cut off 
switch on the customer's side of the meter which shall be maintained by the applicant at no cost to the District. 

A pressure regulator on the District side of the meter, maintained by the customer, may be a condition of 
receiving water service from a high-pressure water main. Casitas maintains ownership of the meter; the customer 
is required to maintain the pressure regulator at the customer’s expense. Casitas shall not be liable for any 
damages to customer plumbing and/or equipment resulting from the failure of customer-installed pressure 
regulators. 

5.3. SPECIAL FACILITIES AND EXTENSION OF WATER MAINS 

Special facilities may be required at Casitas’ sole discretion provided the additional facilities will not impair 
Casitas’ existing system, in Casitas’ opinion. Where the conditions of service require special facilities, as 
determined by Casitas, the customer shall be responsible for the actual cost of furnishing, installing and 
inspecting such special facilities.  Such special facilities may include, but are not limited to, turnouts, heavy duty 
pipeline, fittings, and regulators required when pipeline pressures exceed 150 pounds per square inch; excess 
pipeline, trenching, installation of casing, and paving, when required, when the length of service pipeline required 
is in excess of 60 feet; or the conditions of the service require the crossing of a State highway; or other special 
equipment including pumps or reservoirs that are not normally required in the installation of individual service 
connections. 

Depending on the scope of the project, Casitas will require the customer to hire a Civil Engineer licensed in 
California and experienced with such work to prepare plans for the required facilities in accordance with District 
standards. All plans and specifications must be approved by Casitas prior to installation. 

Whenever extension of the water system is required because the lands to be served do not lie along a pipeline 
of adequate capacity or proper pressure, or special facilities for water service are required, the District will decide 
if the works will be installed by the District or a District-approved contractor. Encroachment permits for 
installations by a District-approved contractor are the responsibility of the customer. 
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5.3.1.  BACKFLOW PREVENTION DEVICES 

The customer may be required to furnish, install and provide an annual certification for a backflow prevention 
device at their sole expense in compliance with the requirements as set forth in Section 13: Cross-Connection 
Control and Backflow Prevention; California Code of Regulations (CCR) Title 17, Section 7604; or the California 
Plumbing Code. 

 

5.4. RELOCATION OF EXISTING SERVICE FACILITIES 

When a change in the location of existing service facilities is deemed necessary by Casitas, such change in 
location shall be accomplished at Casitas’ expense.  

When the relocation of existing service facilities is required, as determined by Casitas, as a result of action taken 
by the customer or when such relocation is requested by a customer for their convenience, and upon approval 
by the General Manager, such relocation shall be accomplished at the customer's expense following provisions 
in Subsection 5.5: Connection and Installation Fees. 

5.5. CONNECTION AND INSTALLATION FEES 

The fees paid by the customer for all new water service installations, including increases or reductions in the 
size of a meter and service, shall be based on actual costs incurred by Casitas including, but not limited to, 
engineering, plan check and inspection services; construction contracts; permits; legal services; installation; 
materials; operation and maintenance shutdown costs; meter costs; overhead costs; and other related work 
occasioned by such installation. 

5.5.1. INSTALLATION BY CASITAS:  

The facilities may be installed by Casitas with the cost associated with service to the applicant's property paid by 
the applicant.  

Payment of the fees for Casitas’ installed services will be based on estimated costs. The fees or estimated fees 
shall be paid in full at the time application is made for water service. An adjustment of the estimated costs to 
actual costs shall be made when the service installation is completed and the difference will be owed by or 
refunded to the applicant after installation is completed.   

5.5.2. INSTALLATION BY CUSTOMER:  

Casitas reserves the right to perform water service installations, and all meters will be installed by Casitas. If the 
customer desires to have their own contractor rather than Casitas’ contractor install the facilities except for the 
meter itself, the facilities may be installed and financed by the customer subject to the following conditions: 

 Facilities are installed in accordance with plans and specifications previously approved by Casitas.   
 Prior to proceeding with the work, the customer must enter into a binding Customer Hires Contractor 

written agreement with Casitas in which the customer takes responsibility for workmanship for a one-
year period after installation.  

 The contractor performing the work shall be licensed in California, experienced with such work, and be 
approved by Casitas. 

 The installations are subject to inspection and approval by Casitas, and the customer must pay Casitas 
for inspection fees.   
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 Work that does not meet Casitas’ standards shall not be accepted by Casitas.  Service shall be isolated 
and not permitted until the service complies with Casitas’ standards. 

 Contractors will provide to Casitas a Certificate of Insurance as defined by Casitas. 
 Any repairs by Casitas within one  year of acceptance will be paid by the property owner. 

 
 
 
 
 

5.6. OWNERSHIP OF SERVICE FACILITIES 

Unless specified otherwise as a condition of special facilities herein or by agreement with Casitas, ownership of 
service facilities shall be as described in the following subsections.  

5.6.1.  CASITAS-INSTALLED FACILITIES:   

Casitas shall retain ownership of all Casitas-installed meters, appurtenances, and connection piping ahead of 
the meter. The valve on the outlet side of the meter, all piping (either above or below ground), pressure 
regulators, backflow prevention devices, and any special facilities beyond the meter are considered to be owned 
by the customer and their proper operation and maintenance are the responsibility of the customer.   

5.6.2. CUSTOMER-INSTALLED FACILITIES: 

By special agreement with Casitas, the customer may furnish and install all of the required service facilities 
between Casitas’ pipeline and the outlet side of the meter, except the meter itself, in accordance with Casitas’ 
Standard Specifications and Details at their sole expense.  Such customer-installed facilities between Casitas' 
pipeline and the outlet side of the meter normally shall become the property of Casitas and shall thereafter be 
maintained by Casitas.  

In cases where meters were provided by a water agency customer of Casitas in connection with related features 
of its water system and it is deemed impracticable for Casitas to maintain the meter, then the customer shall 
retain ownership of such meter and shall maintain it in proper working condition.  Casitas shall have the right to 
require the customer to test such meters for accuracy at reasonable intervals and shall have access to such 
meters for inspection, testing and meter reading purposes. 
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6 CAPITAL FACILITIES CHARGE AND ALLOCATIONS 

The Capital Facilities Charges (CFC) is provided in Appendix B: Schedule of Other Fees and Charges. Once paid, 
the CFC is not refundable. 

6.1. NEW CUSTOMERS SUBJECT TO CFC 

New customers are parcels which do not have an existing service or have not received legal water service from 
an existing meter of Casitas or do not fall into the categories below. New customers are subject to CFC. The new 
customer shall specify on the application the proposed type and size of service. Upon review, Casitas will make 
the final determination of the appropriate customer class, required size of service and allocation consistent with 
other services in the District. 

6.2. EXISTING CUSTOMERS SUBJECT TO CFC 

Existing customers are those parcels which have a legal existing service or have received legal water service 
from an existing meter. This also includes customers with active accounts within other water systems that are 
acquired by Casitas (including Golden State Water Company’s Ojai system) as of the date of final acquisition by 
Casitas Municipal Water District. 

6.2.1. Existing customers who request enlargement of existing meters for a new or existing structure, new 
or existing agricultural plantings, or expansion of agricultural plantings or who request additional 
allocation are subject to the CFC. If the service line does not have sufficient capacity for an enlarged 
meter, an existing customer with existing service must enlarge the meter rather than add a new meter, 
except in cases where the purpose of an additional new meter is specifically for dedicated fire flow.  
If the existing service line has inadequate capacity, the customer must also abandon the existing 
service line and install a larger service line. Only a Casitas-approved contractor may hot-tap the 
existing water main and install a new service line.  

6.2.2. Existing customers who have an adequately sized meter, in the opinion of Casitas based upon average 
usage and size in the Casitas service area, who wish to add allocation for new structure(s), change in 
business or land use, or new agricultural plantings shall be charged CFC. 

6.2.3. For new accessory dwelling units added to any land with an existing residential service from Casitas, 
no Capital Facilities Charge shall be assessed except under the following circumstances: 
 the ADU is to be constructed with a new single-family dwelling; 
 the ADU development requires increased service or meter capacity; or 
 the customer requests an increase in the allocation subject to standard policies for essential and 

non-essential allocation amounts within the Water Efficiency and Allocation Program. 
 

6.3. DIVIDING SERVICE  

Dividing services is where the customer divides one parcel into two or more legal parcels anticipated to be under 
separate ownership, or has several contiguous parcels legally connected to one meter under an existing 
agreement with Casitas and proposes to place these parcels under different ownership and the parcels do not 
fall into one of the categories below, unless referred here from that former category. The customer may divide 
the service in any way the customer wants amongst the divided parcels provided: 

6.3.1. The customer divides the services and allocation prior to selling the property and prior to the issuance 
of a will-serve letter for a parcel split. 

6.3.2. The total allocation does not change. The combined allocation of the divided parcels does not exceed 
the allocation of the original whole parcel. If the divided parcels require additional water allocation 
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and said allocation is available from Casitas, the fees for the determined allocation shall be based on 
the acre-feet of additional allocation required times the rate for the capital facilities charge, as defined 
in Section 6: Capital Facilities Charge and Allocations. 

6.3.3. The combined maximum flow rate of the meters to serve the divided parcels does not exceed the 
maximum flow rate of the single meter that served the original whole parcel. If the original meter was 
already a small size, and the size of the divided meters cannot be sized smaller to maintain the same 
or less maximum flow rate, the customer may be subject to the CFC upon Casitas’ assessment of 
proposed water use and flow rates. 

6.3.4. Each parcel must have an adequately sized meter and allocation to deal with existing houses and 
agriculture on the resulting parcel as determined by Casitas' assessment. 

6.3.5. If additional allocation and/or maximum flow rate is required beyond that which exists, the parcel will 
be treated as an existing customer requiring a new meter or larger meter.  The minimum charge for 
additional meter maximum flow rate shall be the difference between the maximum flow rate of the 
original single meter and the combined maximum flow rates of the resultant meters, resulting in the 
change of flow rate on the system, 0.47 times the CFC for each 40 gallons per minute of resultant 
change in flow rate, or the requested allocation, whichever is larger. The existing meter must be 
reduced if either water allocation or flow capacity is redistributed to divided parcels. There is no refund 
to the customer for the sum flow capacity of the divided meters being less than the original meter flow 
capacity.  The following table shall be used for this calculation: 

 
Meter Size (inches) Maximum Flow Rate (Gallons per Minute) 

5/8 20 
3/4 30 

1 50 
1-1/2 120 

2 160 
3 320 
4 1,000 
6 2,000 
8 3,500 

 

6.3.6. DIVIDING SERVICES WITH SIZING BASED UPON FIRE FLOW: 
Domestic and fire services combined into one service shall be divided as follows: 

If a service to be divided was increased in size in the past for inclusion of fire flow, the increased sized 
meter area for the fire service shall be excluded in the dividing of services. The parcel identified with 
the fire flow shall be provided with allocation and area of meter based upon full build out of the parcel 
based upon the average allocation and service size within Casitas.  Any remaining allocation and area 
of meter except that for the fire service shall be divided as described under Subsection 6.3: Dividing 
Service. 

6.3.7. DIVIDING SERVICES WITH SIZING BASED UPON LOW PRESSURE: 
It is the policy of Casitas that low pressure situations will be solved by the customer’s booster pumping 
at the customer’s own expense.  A service that was previously increased in size for low pressure can 
be divided subject to paying the CFC for providing an adequate allocation and service size as 
determined by Casitas’ assessment. 
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6.4. INCREASING SIZE OF SERVICES FOR FIRE FLOW 

Casitas will allow an increase of a service size for fire flow and the customer will be responsible for the cost of 
the service facility charge to install a meter/service upgrade and the removal of the undersized meter/service. 
No increase in allocation will be provided for fire flows. The customer shall pay the monthly service charge for 
the increased meter size.  

6.5. DECREASING SIZING TO A SMALLER METER 

A property owner can downsize the meter size at the cost of installing a smaller meter (refer to Subsection 5.5: 
Connection and Installation Fees) only if, in the opinion of Casitas, the smaller meter can pass adequate flow 
without damage to the meter, Casitas can install an orifice plate if deemed necessary to protect the meter, and 
the customer can verify a lower water demand capacity required by the private system. The allocation for the 
smaller meter may be reduced as deemed appropriate by Casitas’ assessment and the property owner will be 
required to sign a statement indicating they acknowledge that they are relinquishing allocation. 

6.6. INCREASING SIZING AFTER OBTAINING A SMALLER METER 

If, after previously decreasing sizing to a smaller meter, a property owner wants to return to the original size 
meter or a meter no larger than the original size, the customer shall pay the lesser of the charge based on 0.47 
times the CFC for each 40 gallons per minute of resultant change in flow rate or the sum of the original service 
charges avoided since the reduction in size.  Meters that were divided per subsections within Section 6: Capital 
Facilities Charge and Allocations shall require payment of the full CFC for the additional capacity of the meter 
added to the system by the meter flow rate increase proposed. The customer shall also follow installation 
requirements and pay fees necessary to cause the physical increase in the meter and service size (refer to 
Subsection 5.5: Connection and Installation Fees). 

6.7. PERMANENT CONVERSION OF AGRICULTURE TO OTHER USE 

A conversion occurs when there is a change from agricultural use to a housing tract (subject to approval from 
appropriate land use agency) with less than 2.5 acres per parcel and the parcel no longer meets the minimum 
agricultural acreage replacement. Allocation for agricultural land is allocated to the entire agricultural 
community.  New housing tracts must purchase a housing allocation at the CFCs for each new house.   

6.8. TRANSFERS OF ALLOCATIONS 

Water allocations are assigned to properties or water purveyors. No transfers are permitted from one property 
or water purveyor to another. If the property is divided, allocations may be divided proportionately through 
agreement with Casitas at the time the property is divided. Failure to divide the allocation at the time of dividing 
the property shall result in all the water being assigned to the property with the meters. Water allocations shall 
not be sold, bartered, traded, or transported to another property or customer. All private agreements regarding 
such transfers are void. 
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7 CHARGES FOR INTERACTING WITH THE BUREAU OF RECLAMATION 
ON REQUESTS FROM OTHERS 

Upon request from private parties or agencies other than the Bureau of Reclamation for Casitas to review any 
action which the Bureau of Reclamation needs to approve, Casitas shall charge the actual cost of that review 
and any charges that the Bureau of Reclamation shall charge for that review to the private party or agency other 
than the Bureau of Reclamation. Casitas shall make an estimate of the cost for that review and the private party 
or other agency shall make payment prior to the review. Any extra costs shall result in Casitas updating the cost 
and the private party or other agency shall pay the additional estimate prior to Casitas’ submittal of the 
document(s) to Reclamation for approval. The actual cost shall include direct labor and equipment plus a cost 
for overhead. 
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8 WILL-SERVE LETTERS 

For the purpose of this policy, will-serve letters shall be only those letters which are valid promises to provide 
water without conditions. Without conditions means will-serve letters include all of the following requirements: 

 Will-serve letters say “Will Serve” only, and not otherwise be stated as a conditional water availability 
letter or be responses to information requests, or the like. 

 Will-serve letters have no conditions other than following the general rules of the agency and 
requirements for water conservation devices. 

 All fees have been paid. 
 All agreements are complete. 
 It is a final commitment to serve. 
 The will-serve letter has an expiration date of one year from the date issued. 

Without the above, they are not will-serve letters. 

Upon request by the owner, or designee, of any parcel of land within the boundaries of Casitas and provided the 
resolution of all water service and fire protection requirements are met in a manner satisfactory to Casitas and 
in compliance with State and local regulations, standards, and requirements, Casitas may issue letters with or 
without additional terms, conditions or restrictions. 

8.1. PARCEL REQUIREMENTS FOR WATER SERVICE 

Letters will not be issued for any parcel which is located within the service area of another water purveyor unless 
the water purveyor has granted written permission to Casitas to serve the parcel.  Casitas may require other 
governmental agency approvals such as the Local Agency Formation Commission prior to service. 

8.1.1 SINGLE PARCELS 

Single parcels are defined as those parcels which are zoned so that further splits cannot be made.  Water service 
will be provided in accordance with one of the following alternates as determined by Casitas: 

8.1.1.1. INSTALL METERS ONLY:  Install a metering facility to serve the single parcel. The metering facility will 
be installed within the public right-of-way or easement at a location acceptable to Casitas and 
determined at Casitas’ sole discretion. This alternate assumes the Ventura County Fire Department 
and/or Casitas are completely satisfied adequate fire protection can be afforded to the single parcel 
from Casitas' existing distribution facilities. 

8.1.1.2. INSTALL DISTRIBUTION FACILITIES: Install the distribution facilities necessary to provide adequate fire 
protection and to serve the single parcel through a metering facility. This alternate assumes the 
Ventura County Fire Department and/or Casitas require distribution facilities be installed in order to 
provide domestic and fire protection service to the single parcel in accordance with the Casitas’ 
Standard Specifications and Details. 

Such facilities shall be limited where, in the opinion of the Casitas General Manager, the water quality of the 
service could affect the health of customers.  

8.1.2 INSTALL MASTER METER FOR ASSOCIATION 

A master metering facility may be installed to serve said single parcel for which the owners thereof have joined 
together and formed an association as described in Subsection 2.1: General Definitions.  The association must 
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enter into a Water Service Agreement with Casitas for the purpose of installing said distribution and fire 
protection facilities.   

8.1.3 FIVE OR FEWER MULTIPLE PARCELS:   

Multiple parcels are defined as those parcels which are being subdivided into five (5) or fewer lots from a single 
parcel. Water service will be provided in accordance with one of the following alternates as determined by 
Casitas: 

8.1.3.1 SEPARATE METER INSTALLATION:  Install a separate metering facility to serve each of the multiple 
parcels. These metering facilities will be installed within Casitas' right-of-way at a location acceptable 
to Casitas. This alternate assumes the Ventura County Fire Protection District and/or Casitas are 
completely satisfied adequate fire protection can be afforded to each of the multiple parcels from 
Casitas' existing distribution facilities. 
 

8.1.3.2 INSTALL DISTRIBUTION FACILITIES:  Install the distribution facilities necessary to provide adequate fire 
protection and to install separate metering facilities to serve each of the multiple parcels from the new 
distribution facilities. This alternate assumes that the Ventura County Fire Protection District and/or 
Casitas require distribution facilities be installed in order to provide domestic service and fire 
protection to each of the parcels in accordance with the Ventura County Waterworks standards, as 
amended from time to time. 

 
8.1.3.3 REIMBURSABLE AGREEMENT:  All of the owners of the multiple parcels are required to enter into an 

agreement with Casitas for the installation of the distribution facilities described above. Installation 
procedures and fees shall be in accordance with Subsection 5.5: Connection and Installation Fees. 

8.1.4 SUBDIVISION – FIVE OR MORE PARCELS:   

A Will Serve Letter may be issued for any parcel which is being subdivided in accordance with the Subdivision 
Map Act and for which the County of Ventura requires the developer to construct the necessary water distribution 
and fire protection facilities as a condition for approval of the subdivision. Such letter will request that approval 
of the subdivision not be granted until after an agreement between the developer and Casitas has been fully 
executed and notice thereof has been forwarded to the County. 

8.1.5 ACCESSORY DWELLING UNITS 

District rules and regulations shall comply with California and local requirements regarding Accessory Dwelling 
Units (ADU). The District will rely on permitting and certificates of occupancy available from local land use 
agencies to establish qualification for ADU status. 

ADUs constructed on single-family residential parcels, either within an existing building envelope or in a new 
permitted structure, will not be independently metered by the District.  

All ADU developments are required to meet District and local agency requirements for hydraulic capacity of 
service, including service line capacity, water meter capacity and, if applicable, fire sprinkler capacity. In the 
event that an ADU development requires increased service or meter capacity, costs associated with increased 
service will be applied. 
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8.2. DESIGN STANDARDS RELATED TO WATER USE EFFICIENCY 

 
The District encourages the installation of water-conserving landscaping as well as water-saving devices in 
plumbing and water-using appliances. The following minimum requirements may be considered as a condition 
of approval: 

 California Code of Regulations Model Water Efficient Landscape Ordinance 
 California Plumbing and Green Building Code Water Efficiency Requirements 
 More stringent water use efficiency measures imposed by Casitas 

All landscape plans shall be prepared and stamped by a landscape designer or architect licensed in the State of 
California. The efficient use of water is mandated in the design of any new landscape area. 

Additional conditions may apply during water shortage conditions when the District is implementing its Water 
Efficiency and Allocation Program. 
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9 PUBLIC AND PRIVATE FIRE SERVICE 

9.1. PUBLIC FIRE SERVICE 

The District will provide water service for fire hydrants and other facilities used exclusively for fire protection at 
pressure and rates of flow as may be available at such time as a result of the operation of the District's storage, 
transmission, and distribution facilities. All connections are required to meet current District standards. The 
District does not warrant or guarantee any pressure or range of pressures or rates of flow. The District shall not 
be liable for any damage in any manner arising out of the non-availability of water or water pressure at any 
hydrant or facility used for fire protection. 

9.1.1. PUBLIC FIRE HYDRANTS 

Public fire hydrants will be installed and connected to the District's mains when requested by the public fire 
protection entity having jurisdiction or when required as a condition of a building permit or subdivision. When a 
hydrant is installed on an existing main at the request of the public fire protection entity, the work will be 
performed by a District-approved contractor or the District’s forces and the entity will pay all costs associated 
with either option. When a hydrant is installed as a condition of a building permit or subdivision, the District's 
cost of design, materials and installation of the connection to the District's main, fire hydrant assembly, and all 
facilities and appurtenances thereto shall be paid by the holder of the building permit or the developer of the 
subdivision. Alternatively, with the approval of the District, the developer may use their own design engineer and 
a Casitas-approved contractor and must place a plan check and construction inspection deposit with the District 
prior to commencement of the project. 

9.1.2. OWNERSHIP AND RELOCATION OF DISTRICT FIRE HYDRANTS 

The District owns, repairs, inspects and maintains fire hydrants and bury units.  

When a fire hydrant has been installed in the location specified by a proper authority, the District has fulfilled its 
obligation. If a property owner or other party requests a change in the size, type or location of the hydrant, the 
requestor shall bear all costs of such changes without refund, and such changes will be subject to current District 
standards and completed only upon approval by the proper authority and the District.  

9.1.3. USE OF FIRE PROTECTION FACILITIES 

Water shall not be used from fire protection facilities for other than fire suppression purposes without application 
for temporary service having been made to Casitas and Casitas having approved such application. Without an 
approved application for temporary service, any water used for purposes other than fire suppression from fire 
protection facilities shall be considered unlawful taking of water. 

9.2. PRIVATE FIRE SERVICE 

All private fire service shall be designed based on Casitas’ Standard Details and Specifications.  

Casitas may grant applications for private fire service for sprinkler service or private fire hydrants for fire 
protection services on a single parcel. A detector-double-check-type assembly with tattle-tale-type meter is 
required on all private fire service connections. The customer's installation must be such as to effectively 
separate the fire system from that of the regular water service system. Customer shall provide separate piping 
for fire protection from that of other water uses, including, but not limited to, separate metering facility for other 
water uses, piping and backflow prevention, as required. The customer is required to install, test and maintain 
the appropriate backflow prevention device in accordance with the provisions set forth in Section 13: Cross-
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Connection Control and Backflow Prevention, herein. The required meter installation may be installed by the 
customer using a District-approved contractor in accordance with plans previously approved by Casitas or may 
be constructed by Casitas at the customer's expense. Any usage will require an explanation. The District reserves 
the right to disconnect a privately-owned fire protection system or to require a metered service to be installed in 
lieu thereof in the event water is taken through the fire service for any use other than fire protection.  

Casitas’ responsibility stops at the riser of the detector check. The customer is responsible for constructing and 
maintaining private fire lateral and appurtenances from the meter to said parcel in accordance with current fire 
protection standards. The customer shall pay for all costs associated with the installation and maintenance of 
the fire service. The District reserves the right to require more stringent backflow protection if it deems necessary 
and may require existing private facilities that do not meet current standards to be upgraded at the owner’s 
expense. 

The District must approve the placement of private fire hydrants and mains to eliminate parallel private hydrants 
and mains being placed in close proximity to District mains and fire hydrants. The fire authority responsible for 
approval of fire protection related requirements shall determine fire protection requirements. The District shall 
solely and conclusively approve the number, location, and alignment of each fire service and required backflow 
protection equipment. The location of the assembly shall be determined by the District. If the approved location 
is on private premises, the property owner shall provide an easement and the District maintains the right of 
access to inspect the assembly and perform repairs to the District-owned portion of the fire service in accordance 
with Section 11: Casitas Equipment on Customer Premises.   

9.2.1. SERVICE CHARGE FOR PRIVATE FIRE PROTECTION FACILITIES 

Water used for fire suppression from a fire protection facility shall be furnished without charge.  The Service 
Charges for private fire service shall be in accordance with Appendix A: Monthly Water Rates and Service 
Charges.  

9.2.2. CAPITAL FACILITIES CHARGE EXEMPTION FOR FIRE PROTECTION FACILITIES 
New and existing service connections used solely for fire protection purposes shall be exempt from payment of 
the Capital Facilities Charge. No increase in allocation will be provided for fire flows. Service installed solely for 
fire protection service may not be modified in the future to provide other water service without payment of the 
Capital Facilities Charge. 
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10  TEMPORARY WATER SERVICE 

Application for temporary water service shall be made in writing on a form provided by Casitas and submitted by 
the customer at least three (3) business days in advance of the requested installation date. Temporary service 
is intended primarily for construction purposes, although it may be approved for other uses such as sanitary 
sewer flushing purposes or short-term agricultural use.  Provision of temporary water service shall not be 
considered mandatory but shall be made at the sole discretion of Casitas. Temporary service will not be provided 
in those instances where Casitas determines that a permanent service would be more appropriate.  Such 
determination by Casitas will be based in part upon the ultimate classification of the service to the applicant. 
Temporary water service may be provided for a maximum period of one year unless otherwise approved by the 
General Manager. A written request for extending a temporary service in excess of one year is required prior to 
the expiration of the original twelve months. Casitas may remove such service at any time for any reason. 
Temporary irrigation service shall comply with all the applicable portions of Appendix B: Schedule of Other Fees 
and Charges, Section 14: Protection of Casitas Facilities and Water Supply, and Section 15: Water Supply and 
Interruption of Delivery.  

10.1. INSTALLATION FEE 

A meter installation fee as provided in Appendix B: Schedule of Other Fees and Charges shall be paid by the 
applicant at the time temporary water service is requested; provided, that where temporary water service is 
desired from an outlet other than a fire hydrant and/or special piping or other fittings are required for the 
connection, the installation and relocation fees shall be increased to cover the actual cost of installation. No 
charge shall be made to the applicant for the cost of the meter. 

10.2. GUARANTEE DEPOSIT 

The applicant shall be required to pay a deposit per the amount in Appendix B: Schedule of Other Fees and 
Charges as a guarantee of payment of charges for temporary water service. If the customer is a water agency, 
or if the customer has established good credit to the satisfaction of Casitas as stated in Subsection 3.7: Deposit 
and Establishment of Credit, the deposit may be waived by Casitas’ General Manager or designee. 

10.3. RELOCATION FEE 

If a temporary water service customer requires relocation at multiple points in Casitas' system, a relocation fee 
per the amount in Appendix B: Schedule of Other Fees and Charges shall be paid by the customer for each such 
change of location, the cost of which shall be accrued or paid at the time of billing.  Requests for relocations 
must be made at least three (3) business days in advance of the relocation, and all relocations are subject to 
approval by Casitas. 

10.4. REIMBURSABLE CASITAS FACILITIES 

Temporary water or temporary irrigation service shall not be provided to property that is liable for repayment to 
Casitas of costs associated with financing and construction of distribution facilities to serve said property. 

10.5. WATER RATES FOR TEMPORARY SERVICE 

Payment for all water use on the temporary meter is the customer’s responsibility. The water rates and service 
charges for temporary service shall be in accordance with Appendix B: Schedule of Other Fees and Charges.  

10.6. DISREGARD OF “RATES AND REGULATIONS FOR WATER SERVICE” 

Willful disregard of these Rates and Regulations for Water Service or special arrangements made for temporary 
service shall result in immediate discontinuance of such service and forfeiture of the deposit. 
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11  CASITAS EQUIPMENT ON CUSTOMER PREMISES 

11.1. RIGHT OF ACCESS AND EASEMENTS 

Prior to installation of any water service, the applicant shall grant to the District, without cost to the District, any 
lands, easements, or rights-of-way determined by the District to be reasonably necessary to accomplish the 
installation, maintenance, repair, and replacement of District facilities.  

By applying for or receiving water service from the District, the applicant, on behalf the owners, tenants and 
occupants of the land where the water is to be used, grants to the District, its employees and representatives, 
permission to enter said land for the purpose of installing, reading, inspecting, testing, operating, maintaining, 
repairing or replacing any meter, meter box, pipeline, valve or other District facility on said land that is reasonably 
necessary to provide water service to said land.   

The owners and occupants of the land to which water service is provided shall have the duty to remove or cause 
to be removed any barriers or obstructions including but not limited to landscaping, structures, vehicles, fences, 
gates, locks, animals, or anything that obstructs or impairs said access. If after reasonable notice to the owner 
and/or occupant of the land the obstruction(s) is not removed, the District shall have the right in its discretion 
to remove it and to charge the costs thereby incurred onto the water bill of the customer or owner of the 
obstruction. These costs may include, but are not limited to, towing services, employee costs, equipment rental, 
tree removal, legal services and the like. 

Failure to comply with this section shall be grounds for discontinuation of the service. Service may be 
discontinued until such time as the condition limiting access has been modified or removed and access is 
deemed safe and acceptable to the District.   

The District shall have the right to remove any and all of its facilities installed on the customer’s property at the 
termination of service. 

11.1.1 PROPERTIES WITHOUT WATER SERVICE 

In cases where District facilities are located on parcels without water service, an easement agreement shall be 
executed granting District employees and representatives permission to enter said land for the purpose of 
installing, inspecting, testing, operating, maintaining, repairing or replacing any District facility on said land. The 
owners and occupants of the land shall have the duty to remove or cause to be removed any barriers or 
obstructions that impair said access. 

If after reasonable notice to the occupant of the land the obstruction is not removed, the District shall have the 
right in its discretion to remove it and to charge the costs thereby incurred. These costs may include, but are not 
limited to, towing services, employee costs, equipment rental, tree removal, legal services and the like. The 
District shall have the right to remove any and all of its facilities installed on the property. 

11.2. RESPONSIBILITY OF PROPERTY OWNER 

The property owner shall exercise care to prevent damage to or interference with the operation or servicing of 
Casitas equipment. The property owner shall be liable for any damage to Casitas owned meters, locks, or other 
equipment which is caused by the customer or their tenants, agents, employees, contractors, licensees, or 
permittee and must promptly reimburse Casitas on presentation of a bill for any such damage. Additionally, the 
property owner shall be liable for any interference with the operation or maintenance of Casitas facilities and 
equipment that is encountered by Casitas or its agents such as parked vehicles, temporary or permanent 
structures, etc. The bill for such damage or interference will be determined by Casitas based upon the extent of 
the damage or interference and the applicable charges will be added to the customer’s account and the 
customer will be subject to turn-off procedures if the bill is not paid in a timely manner as described in Section 
19.3: Delinquency. 
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12 RESPONSIBILITY FOR WATER RECEIVING EQUIPMENT AND 
HANDLING 

12.1. RESPONSIBILITY OF CUSTOMER FOR WATER RECEIVING EQUIPMENT 

The customer shall be responsible for connecting their facilities to Casitas' meter. The customer shall furnish 
and install at their own risk and expense that portion of the water system which begins at the outlet side of the 
meter. Such water receiving equipment shall remain the property of the customer and they shall be responsible 
for its maintenance and repair. Where a control valve has been installed on the customer side of the property, 
the customer shall use this valve only and shall not use the service curb stop to turn water on and off for their 
convenience. Casitas may, at its sole discretion, require the customer to install protective devices or adjust, 
replace, or discontinue using any water receiving or regulating equipment when surges or other potentially 
damaging effects to Casitas' water system are caused by the customer's operations or equipment. Casitas may 
require the customer to submit plans of this proposed water receiving equipment for approval by Casitas prior 
to the installation of its service connection facilities. Where reduced or increased pressure is desired by the 
customer, they shall be responsible for installing and maintaining the necessary pressure regulators, pumps and 
low suction cut off switch, and relief valves. In such cases, the equipment shall be installed on the customer's 
side of the meter and at their expense. 

12.2. CASITAS NOT LIABLE FOR WATER RECEIVING EQUIPMENT 

Casitas shall not be responsible for any loss or damage caused by the negligence, want of proper care, or 
wrongful act of the customer or any of their tenants, agents, employees, contractors, licensees, or permittees in 
installing, maintaining, using, operating, or interfering with any water receiving equipment. The District shall not 
be liable for any loss, damage, or inconvenience to any person by reason of any shortage, reduction, interruption, 
or discontinuance of water service or the increase or decrease of water pressure including transient pressure 
surges. Furthermore, Casitas shall not be responsible for damage caused by faucets, valves, and other 
equipment which may be open at any time that water is turned on at the meter. 

12.3. RESPONSIBILITY FOR HANDLING OF WATER BEYOND THE POINT OF DELIVERY 

The District is responsible for the handling and transmission of water up to the designated point of delivery of 
water to the water user. Each water user shall bear the risk of loss, and shall be responsible for the carriage, 
control, handling, storage, distribution and use of all water furnished by the District from and beyond the point 
of delivery. Each applicant for water service, customer of the District, and user of water furnished by the District 
shall hold the District harmless from any damage suffered by the District and shall indemnify the District from 
liability or claim of liability for property damage or personal injury, including death, resulting from the carriage, 
control, handling, storage, distribution or use of water after it passes the point of delivery. The point of delivery 
of water delivered by the District shall be the discharge side of the District’s meter. 
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13  CROSS-CONNECTION CONTROL AND BACKFLOW PREVENTION 

The purpose of this section is to prevent water from unapproved sources, or any other substance, from entering 
the District's treated water distribution system, in accordance with the regulations of the State of California 
relating to cross-connections (Title 17 California Code of Regulations, [CCR] Section 7583, et seq.). This chapter 
is intended to supplement, but not supersede, State statutes, codes, ordinances, and regulations relating to 
water supply and plumbing. Casitas reserves the right to require cross-connection protection in excess of those 
required in Title 17 CCR.  

Where applicable, all cross-connection protection devices shall be designed based on Casitas’ Standard Details 
and Specifications. 

13.1. RESPONSIBILITY OF PROPERTY OWNER 

In making plumbing connections, the property owner must comply with the regulations of the State Water 
Resources Control Board, as set forth in Title 17 of the California Code of Regulations and the United States 
Environmental Protection Agency.  Such regulations prohibit: (1) unprotected cross-connections between a public 
water supply and any unapproved source of water and (2) unprotected actual or potential connection between 
the public water supply water and any source or system containing unapproved water or a substance that is not 
or cannot be approved as safe, wholesome, and potable. By-pass arrangements, jumper connections, removable 
sections, swivel or changeover devices, or other devices through which backflow could occur, shall be considered 
to be cross-connections.  

If Casitas has any reason to believe a backflow prevention device may be necessary, the property owner may be 
required to verify the need for such devices with the Ventura County Environmental Resource Agency-
Environmental Health Division (Ventura County Environmental Health Division). However, Casitas reserves the 
right to impose whatever requirement it deems necessary to protect the public water supply. 

When requested, the property owner, at their sole expense, shall furnish and install an approved backflow device 
to the satisfaction of Casitas and/or the Ventura County Environmental Health Division. 

If a backflow prevention device is present on the property owner’s premises; the property owner shall not remove 
the device unless: (1) a cross-connection evaluation has been conducted by a certified cross-connection control 
specialist, (2) all potential cross connections have been removed to the satisfaction of Casitas and the Ventura 
County Environmental Health Division, and (3) written approval by Casitas to remove the device is given. At a 
minimum, the evaluation should consider: the existence of cross-connections, the nature of materials handled 
on the property, the probability of a backflow occurring, the degree of piping system complexity and the potential 
for piping system modification. The removal of a backflow prevention device without written approval may result 
in the discontinuation of water service by Casitas. 

13.2. CASITAS REQUIREMENTS 

Casitas, in compliance with Public Health Regulations, requires the installation of approved backflow prevention 
devices or other protective devices before granting or continuing service under such conditions as set forth 
herein: 

13.2.1. ALTERNATE SUPPLY 

Where another source of water is in use or is available for use unless otherwise granted an exclusion in writing 
by the Casitas General Manager. This includes a well or other additional source of water, or a connection to or 
access to an additional source of water, including recycled water. Periodic water quality test results and other 
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requirements shall be required by the Casitas General Manager of alternate supplies of water which have been 
granted an exception. When such periodic water quality test results are required by Casitas, they shall be 
obtained and provided at the sole expense of the property owner. 

13.2.2. CONTAMINATED SUBSTANCES 

Where contaminated liquid or soluble substances of any kind are used, produced, or processed. 

13.2.3. FERTILIZERS AND CHEMICALS 

When service is made to land or facilities upon which the privately-owned water facilities are used for the 
application of fertilizers or other chemicals through injection of such substances. 

13.2.4. AGRICULTURAL APPLICATIONS 

Where service is made to land or facilities upon which there is potential to utilize the private water system for 
purposes of irrigating crops, watering of livestock, supply to ponds or lakes, or private water systems which, at 
the sole discretion of Casitas, may pose a threat to the public water system’s water quality. 

13.2.5. SPECIAL CASES 

In special cases, at the sole discretion of Casitas, Casitas may require the property owner to eliminate certain 
plumbing or piping connections as an additional precaution to prevent backflow. This includes such cases as:  

A. Any substance handled under pressure in such fashion as to permit entry into the water system;  
B. A swimming pool supplied by a separate water service or without a satisfactory air gap or anti-siphon 

device on the inlet line.  
C. Properties with more than one connection to the District's facilities and flow from one service to 

another can occur. 
D. Any internal pressure boosting system. 
E. An irrigation system supplied by a separate water service, including recycled water, or without a 

satisfactory anti-siphon device on the inlet line. 
F. Water hauling equipment that fills from hydrants. 
G. Fire protection systems which have an actual or potential contamination hazard to the District's 

distribution system. 
H. Properties with plumbing located 34 feet in height above the elevation of the water meter. 
I. Properties with a pond, fountain or trough supplied by a separate water service or without a 

satisfactory air gap or anti-siphon valve on the inlet line. 

13.3. PROPERTY OWNER INSPECTION OF PROTECTIVE DEVICES 

The regulations of Casitas and the State of California require that the owner of any premises on or for which 
protective devices are installed for the protection of Casitas facilities shall cause these devices to be inspected 
and checked for proper operation within five (5) business days after installation, and at least once per year 
thereafter, or as directed by Casitas or the Ventura County Environmental Health Division, by a certified backflow 
prevention device tester who is certified by the Ventura County Environmental Health Division.  All defective or 
inadequate devices shall be serviced, overhauled, or replaced at the customer's expense.  A written report on 
this annual inspection, including any required corrective action taken, shall be submitted to Ventura County 
Environmental Health Division by the certified tester who made the inspection.  Failure to carry out the annual 
inspection, and take and document corrective actions as needed or directed by either Casitas or the Ventura 
County Environmental Health Division, shall result in discontinuance of water service by Casitas. Casitas shall 
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make a good faith effort to notify the customer of required actions prior to discontinuation of water service. 
Service shall not be restored until corrective actions are taken and/or a passing backflow device test has been 
submitted to Casitas. The property owner is responsible for paying the service standby charges for the entirety 
of the discontinuation of service or risk forfeiture of the water allocation to that service. 

13.4. CASITAS INSPECTION OF PROTECTIVE DEVICES 

Casitas reserves the right to inspect and test protective devices for proper operation. Service to any premises 
may be immediately discontinued if it is found that dangerous unprotected cross-connections exist or if any 
defect is found in the operation of the protective devices. Service shall not be restored until such defects are 
corrected by the customer. 

13.5. PROTECTION OF CUSTOMER’S PLUMBING SYSTEM 

As a protection to the customer's water system, a suitable pressure relief valve must be installed where check 
valves or other backflow prevention devices are installed. Such installation must conform to the requirements of 
the plumbing code as adopted by the local jurisdictional agency. Such installation shall be installed and 
maintained at the customer's sole expense. 

13.6. DISCONTINUATION OF PRIVATE FIRE PROTECTION FACILITY 

If non-compliance to test or take necessary corrective action results in the discontinuation of a private fire 
service, it is the responsibility of the customer to notify the fire authority the premises is not protected by a private 
fire service. Casitas is not liable for any damages or costs incurred as a result of discontinuation of fire protection 
services. 
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14  PROTECTION OF CASITAS FACILITIES AND WATER SUPPLY 

14.1. UNLAWFUL TAKING OF WATER 

No person shall open any valve or fire hydrant or by other means take or draw any water from any reservoir, pipe, 
canal, or other facility owned or operated by the District without the prior specific authorization of the District. 
The District may prosecute violators of Section 498 and 625 of the California Penal Code which make it a 
misdemeanor to tamper with or bypass meters, to take water without payment, or to take water from or through 
a connection that has been shut off by the District. 

14.2. POLLUTION OF WATER SUPPLIES 

No person shall place any waste matter, rubbish, or foreign material in any canal, well, reservoir, tank, or conduit 
operated by the District. The District may prosecute violators of Section 374.7 and 592 of the California Penal 
Code, which makes it a misdemeanor to pollute public water supplies. 

14.3. TAMPERING WITH DISTRICT PROPERTY 

No one, except an employee or authorized representative of the District, shall at any time or in any manner: 1) 
operate the any facilities of the District’s system; or 2) interfere with meters, service connections, water, water 
mains, fire hydrants, valves, or any other facility, building, or infrastructure associated with or as part of the water 
system; 3) encroach on any District property, easement, or right-of-way where water system facilities or 
infrastructure are located. Any person, in addition to remedies set forth herein, shall be subject to the penalties 
set forth in Appendix B: Schedule of Other Fees and Charges. 

14.4. DAMAGE TO FACILITIES 

Any damage occurring to facilities owned by the District caused by an action or failure to act by any customer, or 
any agent, employee, contractor, tenant or guest thereof; or arising or resulting from any activity, device or 
occurrence on customer’s premises, shall be paid for by the customer.  

The District may prosecute violators of Section 607 and 624 of the California Penal Code which make it a 
misdemeanor to damage willfully properties and facilities owned or operated by the District. The District may 
also bring a civil action for treble damages under Section 1882.2 of the Civil Code. 

14.5. TRESPASS ON RIGHT-OF-WAY 

The District may prosecute violators who trespass on any portion of the right-of-way of the Robles Diversion 
Facility and Canal, any property owned by the District, any property owned by the United States Bureau of 
Reclamation within the District’s service area, any property on which the District owns an exclusive easement, 
except such areas designated and opened to public recreational use. 

14.6. ELECTRICAL GROUNDS PROHIBITED 

No electric circuit shall be grounded to any pipe or other facility of the District or to any plumbing or metal in 
contiguity. Any person who makes, or permits to be made, such a connection will be liable for any damage to the 
District and for personal injury that results. 
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14.7. PENALTIES AND ENFORCEMENT ACTIONS 

At the District’s sole discretion, for any violation of any of part of this section (Section 14: Protection of Casitas 
Facilities and Water Supply), the District may take the following actions toward the violator as deemed 
appropriate:  

14.7.1. Discontinuance or termination of water service 
14.7.2. Assessment and collection of damages 
14.7.3. Assessment and collection of fees for unmeasured water consumption  
14.7.4. Impose a penalty as set forth in Appendix B: “Schedule of Other Fees and Charges”  
14.7.5. Pursue criminal prosecution.  
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15  WATER SUPPLY AND INTERRUPTION OF DELIVERY 

15.1. NO LIABILITY DUE TO INTERRUPTION OF DELIVERY 

Casitas will attempt to deliver to customers a continuous and sufficient supply of water at the meter. Casitas, 
however, shall not be liable for interruption of service or shortage or insufficiency of supply or for any loss, 
damage, or inconvenience to any person by reason of any shortage, reduction, interruption, or discontinuance 
of water service or the increase or decrease of water pressure, when the same is caused by an act of God, 
drought, wildfire, an unavoidable accident, a shutdown, a customer’s violation of these Rates and Regulations, 
a disturbance or condition of any kind beyond the reasonable control of the District. 

15.2. NO LIABILITY DUE TO REPAIRS AND IMPROVEMENTS TO CASITAS MWD’S SYSTEM 

For the purpose of making repairs or installing improvements to the system, Casitas shall have the right to 
temporarily suspend the delivery of water. Casitas will attempt to notify customers in advance of such action, 
and only if possible in cases of emergency. Repairs or improvements will be performed during regular working 
hours except in the case of emergencies as defined by Casitas. Casitas shall not be liable for any loss, damage, 
or inconvenience occasioned by or the result of repairs or improvements made to Casitas’ system. The 
customer’s water system is expected to be of sufficiently maintained condition as to be able to handle the effects 
of work being completed on Casitas’ system. 

15.3. WATER EFFICIENCY AND ALLOCATION PROGRAM FOR EXTENDED DROUGHT PERIOD AND 
WATER SHORTAGES 

The District reserves the right to fix the time and rate of flow of all deliveries of water to each of its customers 
and, in the event of shortage, to allocate between its customers the water supply available to the District and to 
establish priorities to the available supply as the District shall consider necessary and in the public interest. 

The Water Shortage Contingency Plan and/or Water Efficiency and Allocation Program (WEAP) shall establish, 
through a staged process, Casitas’ customer allocation program in which the objective is to balance supplies 
and demand through an equitable distribution of existing available supplies during water shortages caused by 
extended drought periods. 

Upon being advised by staff that available water supplies warrant response measures consistent with those 
associated with the District’s WEAP and/or Water Shortage Contingency Plan, a staged water condition shall be 
declared by resolution of the Board of Directors. The Board resolution may identify and refer to such staged 
conditions in terms or titles specific to the current water shortage. 

Upon adoption by the Board of Directors of a resolution declaring a staged water condition , the Board may adopt 
a resolution or ordinance containing such rules and regulations as necessary to restrict and regulate use of water 
from the District’s water supply system in order to protect the public health and safety. Any person or entity who 
fails to comply with such rules and regulations is in violation and subject to the remedies and penalties provided 
by resolution or ordinance of the Board and as otherwise provided by law. 
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16  WATER USE REGULATIONS 

16.1. REGULATIONS FOR PROHIBITION OF WATER WASTE 

The recipients of water delivered by the District shall put the water only to reasonable and beneficial use and 
shall take all reasonable action to prevent the waste or unnecessary use of water. The District shall enforce all 
regulations under the Water Waste Prohibition Ordinance as per the recently adopted version included in 
Appendix C: Water Waste Prohibition Ordinance.  

16.2. PLACE OF USE OF WATER 

Water Code Section 71611 authorizes Casitas to sell water under its control for use only within the jurisdictional 
boundaries of the Casitas Municipal Water District.  Except in cases of surplus water as determined by the Board 
and with the prior written consent of the Board on such terms and conditions as the Board shall prescribe, all 
water furnished by the District shall be limited to beneficial use within the boundaries of the District and on the 
land described in the application for water service. Service to lands outside Casitas shall be only on terms and 
conditions established by the Board respecting the particular service involved.  

Continuing or reoccurring violations by any Casitas customer to export water outside Casitas boundaries without 
consent of the Board may result in the restriction or discontinuance of water service to the customer. 

16.3. RESTRICTIONS ON RESALE OF WATER 

No water furnished by the District shall be resold, except: 

A. Water supplied to a public or private water utility for resale and use within the utility’s jurisdictional 
boundaries that are also within the District’s boundary; or 

B. Water that has been further processed and packaged by a business or commercial customer in 
containers of five gallons or less; or 

C. With the prior written authorization of the District only on terms and conditions established by the Board 
respecting the particular service involved. 
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17  WATER SERVICE CLASSIFICATIONS, RATES, AND CHARGES 

In establishing water rates, account shall be taken of class of service, zone of use, and capacity of service. 

17.1. CLASSES OF SERVICE 

Water service shall be classified according with the definitions in Subsection 2.2: Definitions of Customer 
Classification and Water Use Types.  These classes of service are further grouped as follows: 

A. CLASS 1 SERVICE:  Class 1 service shall apply to “municipal and industrial” services supplied with water 
used for residential, commercial, fire, inter-departmental, industrial, resale, temporary, and other 
purposes. 

B. CLASS 2 SERVICE:  Class 2 service is not currently offered but shall apply to services supplied with raw 
or partially treated water which is used for non-domestic purposes.  

C. CLASS 3 SERVICE:  Class 3 service shall apply to all services qualifying as agricultural irrigation services, 
including Agricultural Irrigation, Agricultural Domestic, and Multi-family Agricultural Domestic.  

17.1.1 MUTUAL WATER COMPANIES 

The District may assign water rates to mutual water companies under a special agreement. The Resale rate shall 
not be combined with any other rate through as single connection. In cases where the water rate is based on the 
agricultural irrigation water rate (for a single class or combination of classes through a single connection), the 
mutual water company shall submit annual crop reports and landholding reports for each of its agricultural 
irrigation customers to Casitas in compliance with Subsection 17.2: Requirements for Agricultural Irrigation 
Service of these regulations. 

17.2. REQUIREMENTS FOR AGRICULTURAL IRRIGATION SERVICE 

Agricultural irrigation service must satisfy the definition provided in Subsection 2.2.2: Agricultural Irrigation 
Service or Use.    

An agricultural irrigation service, which does not utilize water for any residential purpose, shall be classified to 
the full Agricultural irrigation water rate provided in Appendix A: Monthly Water Rates and Service Charges.  

An agricultural irrigation service which also provides water to a residence shall be billed monthly for water usage 
at the residential rate and at the appropriate agricultural irrigation rate, in accordance with Agricultural Domestic 
or Multi-family Agricultural Domestic rates provided in Appendix A: Monthly Water Rates and Service Charges.     

Agricultural irrigation service classifications shall be considered by Casitas, upon the customer's request. Each 
agricultural irrigation service shall have an approved reduced pressure backflow prevention device in accordance 
with these Rates and Regulations Section 13: Cross-Connection Control and Backflow Prevention. 

17.2.1. COMMERCIAL AGRICULTURE 

Commercial agricultural production shall mean the growing of crops or the raising of fowl or livestock, in 
conformity with the recognized practices of husbandry, for human consumption, or for the market. When 
requested in writing by the General Manager, the applicant for agricultural irrigation service must furnish proof 
satisfactory to Casitas that the agricultural production is commercial in nature by submitting to the District the 
Internal Revenue Service Schedule F or Schedule C, or other such document demonstrating income from farm 
use. 
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17.2.1.1. CROP REPORT:  
Each agricultural irrigation service customer shall be required to file an annual crop report upon 
written notification by Casitas, on a form provided by Casitas by March 1 of each year. A site 
assessment by Castias staff may be conducted to verify accuracy of information submitted in a 
customers crop report. The customer’s timely submittal of a completed crop report is a condition for 
continued agricultural irrigation service.  Any agricultural irrigation customer who fails to submit said 
reports, information and documents required, shall receive 30-day notice of default in writing and 
thereafter Class 3 agricultural irrigation service will be changed to Class 1 Residential water rates for 
the duration of the following fiscal year. The meter will be labeled as Agricultural for purposes of 
tracking the type of water use, although the customer will be billed the same water rates as 
Residential customers. Failure to submit a crop report will not result in a change of classification for 
type of water use nor an associated reduction in allocation. Such changes will not occur until a more 
permanent conversion or development project is approved by the local land use agency or other 
assessment by Casitas that deems the change appropriate based on existing and planned use. The 
crop report requires the customer to provide pertinent information regarding the acreage under 
cultivation, the types of crops grown, the type of irrigation system used, the sources of water, and 
other related information as requested by Casitas. Such information is required as a part of Casitas' 
requirement to furnish an annual crop report to the United States Bureau of Reclamation agreed 
thereto in the repayment contract. 

 
17.2.1.2. COMPLIANCE WITH RECLAMATION ACT OF 1902 AS AMENDED AND THE RECLAMATION REFORM ACT 

OF 1982:  
Each agricultural irrigation service customer shall be required to comply with the provisions of the 
Reclamation Act of 1902 as amended and the Reclamation Reform Act of 1982.  Such provisions 
include the completion and submittal, by each agricultural irrigation service customer, of land 
ownership, excess lands, ownership entitlement, crop reports, water conservation or other related 
reports, certifications and/or documents as requested by Casitas and set forth in the Reclamation Act 
of 1902 as amended and the Reclamation Reform Act of 1982.  Because the Ventura River Project is 
a project constructed by the U.S. Bureau of Reclamation under the laws of the Reclamation Acts noted 
above, said requirements are a condition for agricultural irrigation service by Casitas. The agricultural 
irrigation service customer shall be responsible for the timely maintenance and updating of the 
information provided to Casitas and remedy invalid information in order to comply with said Acts. The 
irrigation service customer shall comply with the limits to agricultural irrigation water application as 
provided by the Acts. 

 

17.3. WATER RATES 

The water rates schedule shall remain in effect as amended until further revision.  The water rates for the 
respective classifications, zones, and capacities of service are hereby established as shown on Appendix A: 
Monthly Water Rates and Service Charges. 

Standby Charges as referred to in other sections of these Rates and Regulations include the service charge as 
well as any other fixed charges on the water bill that do not vary with water use (per Subsection 2.1.27). 

17.3.1 SERVICE CHARGES 

A Service Charge based on the meter size shall be paid by each customer for each billing period during which a 
service connection exists. Such charge for any billing period in which such a connection has existed for less than 
the whole of such period shall be prorated. Such charge shall not entitle the customer to any quantity of water. 
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Service connections exist on the date of approval of the Application for Service. Service Charges are billed from 
the date that service application is made by the customer. For divided, new, or expanded services, service 
charges are owed once payment of the Capital Facilities Charge and issuance of an allocation is made, whether 
or not the meter has been installed. 

17.3.2 VOLUMETRIC CHARGES 

Customers are responsible for payment of Volumetric Charges based on the amount of water delivered through 
the meter in units of hundred cubic feet. 

It is the intention of Casitas that water rates consider the cost of electrical energy required to raise the water 
above the level of Lake Casitas. To this end, two rate zones, known as gravity zone and pumped zone, are hereby 
established for volumetric charges. 

17.3.3 OTHER CHARGES ON WATER BILL 

In addition to the Service Charge and Volumetric Charge, the Board of Directors may adopt other separate 
charges appearing on the water bill that are related to the cost of service. 

Any penalties assessed by the District shall appear as a separate charge on the water bill. 
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18 METER READINGS AND TESTS 

18.1. UNIT OF WATER MEASUREMENT 

Except as these Rates and Regulations otherwise provide, all water supplied by the District shall be measured 
by standard water meters, and a hundred cubic feet shall be the standard unit of measurement. 

18.2. FREQUENCY OF READING 

Water meters will normally be read monthly. As it is not always possible to read meters at exact intervals, the 
period between reading dates may vary. Special readings will be made on commencement and termination of 
service and as required by special circumstances. 

18.3. METER TESTS 

A customer who believes the District water meter serving the customer’s premises is not accurately measuring 
the water delivered may request a test of the meter.  When such a test is requested, the customer is required to 
pay a meter test fee per the schedule in Appendix B: Schedule of Other Fees and Charges.  If a meter is found 
to be working improperly, it will be repaired or replaced by the District. If it is determined the meter is registering 
more than 5 percent over the actual quantities passing through it, the cost of said test deposited by the customer 
shall be refunded. 

If Casitas believes a District meter is inaccurately measuring the water delivered to a customer's premises, it 
may initiate a test of the meter to determine its accuracy. In the case of Casitas-initiated tests, the customer is 
not charged a fee. 
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19  BILLING AND PAYMENT 

19.1. FREQUENCY OF BILLING 

Bills for water service shall be rendered monthly or as determined by the General Manager. 

19.2. DATE DUE 

Amounts due to Casitas pursuant to bills for water service shall be due and payable upon deposit of said bills in 
the United States mail addressed to the customer at the mailing address designated by customer on or by 
electronic bill as elected as a billing preference by the customer. The bill shall provide a billing date representing 
the day bills are either mailed or electronically delivered to customers.  

19.3. DELINQUENCY 

Bills for water service are due, payable, and become delinquent from the due date. Water service is subject to 
discontinuation if bills are not paid within sixty (60) days from the date of the bill. Casitas shall make a 
reasonable, good faith effort to notify the customer by either phone, mail, or email regarding the impending 
shutoff. The District assumes no responsibility for phone or email contact information that has not been kept up 
to date by the customer.  

PAST DUE NOTICE AND DELINQUENCY CHARGES: If a customer bill remains unpaid by the close of the second 
Tuesday of the month that is at least thirty (30) days from the date of the bill, Casitas shall send the customer a 
past due notice. If the customer’s billing address is different than the service address, past due notice shall also 
be sent to the service address, addressed to “Occupant(s)”. A delinquency fee on the past due bill shall be 
assessed to the customer’s account as provided in Appendix B: Schedule of Other Fees and Charges.  
 
PAYMENT PLANS: Casitas shall provide eligible customers with the opportunity to participate in agreed upon 
payment plans. For each account, only one alternative payment plan will be administered at a time, and 
customers must honor the agreed upon payment arrangement to maintain eligibility. 
 
DISCONTINUANCE OF SERVICE: A notice of shutoff warning shall be mailed to the customer with delivery no less 
than ten (10) days prior to discontinuation of service. If the customer’s billing address is different than the service 
address, the notice of shutoff warning shall also be sent to the service address, addressed to “Occupant(s)”. The 
shutoff warning notice shall contain information on how to restore service.   Payments must be received no later 
than 4:30 pm on the date specified on the shutoff warning notice. Postmarks are not acceptable. If the bill 
remains unpaid, a hang tag will be processed the following day and a charge per Appendix B: Schedule of Other 
Fees and Charges (Disconnection Fee) shall be assessed and service will be disconnected.  

Nothing in this section shall limit the ability of Casitas to discontinue or interrupt water service for reasons other 
than nonpayment of water bills, and the sending of additional notices not set forth above shall not constitute a 
waiver of Casitas’ right to discontinue service as set forth herein. 

19.3.1 RESIDENTIAL SERVICE 

If the property owner is customer of record, the District will make a good faith effort to inform residential 
occupants by written notice that service will be shut off and the tenant has a right to become a customer in 
accordance with Section 3.9: Renters. 

If a residential customer meets criteria set forth in California Health and Safety Code Section 116910 (a)(1-3), 
delinquency charges will be waived no more than once every 12 months. After a Residential service customer 
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enters into an agreed upon payment plan, Casitas may discontinue service if the Residential service customer 
fails to comply with or pay according to the agreed upon payment for more than sixty (60) days. In such instances, 
Casitas may discontinue Residential water service no less than five (5) business days after placing a shutoff 
notice hang tag on the door of the Residential service address. If the bill remains unpaid when the hang tag is 
processed, a charge per Appendix B: Schedule of Other Fees and Charges (Disconnection Fee) shall be assessed.  

Casitas may discontinue Residential service when the account has been delinquent for at least 60 days and 
after Casitas has complied with all requirements for the discontinuation of Residential water service, as set forth 
in California Health and Safety Code Sections 116900 et seq., as may be amended.  

19.4. RESTORATION OF WATER SERVICE FOLLOWING SHUTOFF DUE TO DELINQUENCY 

In order to restore water service following a shutoff for non-payment, the customer is required to pay the 
Reconnection Fee (per the amount in Appendix B: Schedule of Other Fees and Charges) in addition to delinquent 
water service charges pursuant to Subsections 19.3: Delinquency and 19.5: Remedies for Non-Payment. If a 
residential customer demonstrates household income below two hundred (200) percent of the federal poverty 
line, the total service fees for restoring service shall not exceed the limit set forth in California Health and Safety 
Code Section 116914(a)(1), as may be amended. 

In the event that payment is by check which is subsequently returned by the bank for any reason, a hang tag will 
be processed, and shutoff scheduled for 5 business days following the hang tag. The aforementioned 
Reconnection Fee shall again be added to the customer’s account in addition to the returned unpaid check 
charge provided for in Subsection 19.6: Returned Checks. 

Regardless of whether restoration of service is requested by a current customer or a new customer, Casitas shall 
be provided a minimum of 72 hours’ notice, excluding Saturdays, Sundays and holidays, in advance of such 
restoration of service. 

19.5. REMEDIES FOR NON-PAYMENT 

The General Manager may institute action in any court of competent jurisdiction, cause the delinquent amount 
to be added to and become a part of the annual tax levied upon the property in accordance with Section 72094, 
et seq. of the California Water Code, and/or take any other steps to effect collection for services rendered by 
Casitas, provided such actions are compliant with California Health and Safety Code Sections 116900 et seq. 
as may be amended. 

19.6. RETURNED CHECKS 

Should a check be returned by a bank for any reason, the customer shall be charged per the amount in Appendix 
B: Schedule of Other Fees and Charges (Returned Check Fee) for each such check returned. Additionally, any 
customer subject to the returned check charge may be placed on a probationary cash or credit card basis for a 
period of 12 billing cycles or as determined by the General Manager. Checks will not be accepted from customers 
that have been placed on a probationary cash or credit card basis until after the conclusion of the probationary 
period. 

19.7. DISPUTED BILLS 

A customer may request Casitas review a water bill by following the procedures in Subsection 21.5: Disputed 
Bills. 
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20 BILLING ADJUSTMENTS 

20.1. NON-REGISTERING METERS 

Should any meter in service fail to register during any billing period or a portion thereof, the customer shall be 
billed for the estimated use of water during such period as determined by Casitas.  

If the meter is mis-registering or is non-registering the water usage (in HCF) will be averaged. When usage data 
is available, the average usage will be calculated based on the previous two billing periods and the same billing 
period a year ago, for a total of three billing periods to calculate the average. If prior usage data is limited, the 
District will determine an estimate based on available information. 

20.2. BILL RELIEF PROGRAM 

The purpose of a bill relief program is to relieve eligible customers of extraordinary water charges when the 
circumstances giving rise to the extraordinary water charges were caused by circumstances beyond the 
customer’s reasonable control.  

20.2.1 ELIGIBILITY FOR BILL RELIEF 

A District customer may seek the following forms of bill relief:  
 

A. A bill adjustment for leak relief relating to volumetric water rates 
B. A bill adjustment relating to a WEAP Conservation Penalty  

 
20.2.1.1. LEAK RELIEF ADJUSTMENT:   

A leak relief adjustment is available to a customer who satisfies all the following conditions: 

A. The customer is receiving Residential or Agricultural Domestic water service; 
B. For Agricultural Domestic customers, a maximum of 50 HCF per month is eligible for relief (relating to 

Tier 1 and 2 water rates intended for domestic use); 
C. The water usage caused by the leak is twice the average of the customer’s three (3) year historical 

usage;  
D. The circumstances giving rise to the customer’s request for relief were beyond the customer’s 

reasonable control and not due to a negligent failure to properly maintain and/or replace in a timely 
manner any leaking water fixtures, water pipes, or other water infrastructure on the customer’s property;  

E. The customer has not received another form of bill adjustment for Leak Relief or Conservation Penalty 
Relief from the District in the past five (5) years; 

F. The request for relief is only for volumetric water rates; 
G. The customer submitted a timely request for relief per Subsection 20.2.2; and 
H. If the leak relief request occurs when mandatory conservation measures are being implemented under 

the WEAP, the customer must have a reasonable record of staying within their annual allocation prior to 
the extraordinary use occurring.  

I. The customer provides evidentiary support that the cause of the event giving rise to the extraordinary 
water charges were caused by circumstances beyond the customer’s reasonable control and has been 
promptly repaired. 
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20.2.1.2. WEAP CONSERVATION PENALTY RELIEF:   

Relief from a WEAP Conservation Penalty is available to a customer who satisfies all the following conditions: 

A. All customer classes are eligible for WEAP Conservation Penalty relief; 
B. The customer has not received another form of bill adjustment for Leak Relief or WEAP Conservation 

Penalty Relief from the District in the past five (5) years; 
C. The circumstances giving rise to the customer’s request for relief were beyond the customer’s 

reasonable control and not due to a negligent failure to properly maintain and/or replace in a timely 
manner any leaking water fixtures, water pipes, or other water infrastructure on the customer’s property;  

D. The customer submitted a timely request for relief with evidentiary documentation per Subsection 
20.2.2; and 

E. If the leak relief request occurs when mandatory conservation measures are being implemented under 
the WEAP, the customer must have a reasonable record of staying within their annual allocation prior to 
the extraordinary use occurring. 

20.2.2 PROCESS TO APPLY FOR BILL RELIEF 

To apply for bill relief, the applicant shall: 

A. Submit a request for relief, in writing on a form provided by the District, to the District’s Bill Hearing 
Officer within 45 days of the billing date for which the customer seeks relief. Failure to submit a request 
within 45 days renders a request untimely and the customer shall be ineligible for relief. 
 

B. The written request for relief shall be accompanied with and supported by substantial and adequate 
written and photographic documentation that provides evidentiary support that the cause of the event 
giving rise to extraordinary water charges were caused by circumstances beyond the customer’s 
reasonable control and have been promptly repaired. Failure to include any evidentiary support with a 
written request for relief will result in denial of the request.  
 
Examples of adequate supporting evidence include, but are not limited to: 

1. Evidence that a leak was discovered. 
2. Evidence of a naturally occurring phenomenon such as an earthquake, wildfire, landslide, or 

vegetative growth which was likely to have caused the leak. 
3. Evidence that the leak was timely repaired. 
4. Photographs of the leak and of the repair.  
5. Repair receipts from a plumber. 
6. Receipts for materials used in the repair. 
7. Any other evidence the leak has been repaired. 

 
C. The customer shall remain current on payment of water bills. All fixed and volumetric charges shall be 

paid to avoid late fees. Upon District approval of a Leak Relief Adjustment, eligible volumetric charges 
will be provided as a credit back to the customer. Only the WEAP Conservation Penalties may be put into 
abeyance until a final determination is made. 

20.2.3 DISTRICT REVIEW 

The Bill Hearing Officer will review the request and the documentation or evidence provided by the customer 
supporting the appeal. The Bill Hearing Officer may request additional information from the customer. Following 
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a review of the request, the Bill Hearing Officer shall make a recommendation and provide to it the General 
Manager. 

20.2.3.1. RELIEF UNDER A CERTAIN AMOUNT 

Requests for bill relief for a total amount less than or equal to $1,500.00 (combined total relief relating to Leak 
Relief Adjustments and WEAP Conservation Penalties) shall be granted if the General Manager finds all of the 
following: 
 

A. The customer is eligible for the type of relief requested; 
B. The customer’s claim for relief is due to circumstances beyond the customer’s reasonable control; 
C. The customer’s claim for relief is supported with substantial and adequate evidence; and 
D. The District has verified that a repair has been made and water use has returned to normal. 

If a request for bill relief for an amount equal or less than $1,500.00 is denied by the General Manager, the 
customer may request an appeal of the decision with the Casitas Board of Directors’ Appeals Panel per the 
process described in Subsection 20.2.3.2. 
 
20.2.3.2. RELIEF OVER A CERTAIN AMOUNT 

If a request for bill relief is more than $1,500.00, the following process shall apply: 

A. The General Manager shall schedule an evidentiary appeal hearing before the Board of Directors’ 
Appeals Panel1. 

B. The General Manager shall make a recommendation to the Appeals Panel. A copy of the General 
Manager’s recommendation will be provided to the customer/appellant. 

C. The customer /appellant shall have an opportunity to state their case and present evidence supporting 
their appeal. 

D. Following the customer’s presentation of the grounds for appeal, the Appeals Panel shall review the 
General Manager’s recommendation and determine whether to grant the appeal in full, apportion the 
penalty or deny the appeal. 

This process will remain in effect until water conditions improve and Conservation Penalties are no longer being 
assessed by the District. At such time, the Board of Directors will assume the duties of the Appeals Panel related 
to the Leak Relief Adjustment Program. 

20.2.4 BILL RELIEF 

If Bill Relief is granted, the following calculations will be used for bill adjustment: 

20.2.4.1. LEAK RELIEF ADJUSTMENT 

For a Leak Relief Adjustment relating to volumetric water rates, the adjustment will be calculated as follows: 

The cost of the leak shall be divided by two, equally splitting the District’s calculation of the water cost that is 
eligible for leak adjustment between the customer and the District. The cost of the leak shall be determined 
based on either:  

 
1 The Appeals Panel is a Board-appointed committee composed of three (3) Board members who are 
authorized to conduct evidentiary hearings, make findings and render decisions in accordance with California 
Water Code Sections 71300, 71301 and 71305. 
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A. The difference in the bill based on the quantity of water used over the leak period (maximum of 2 
months) less the bill based on average water use over the same period in 3 prior years (provided there 
is prior water use history available for the customer seeking bill relief), or 

B. The difference in the bill based on the total amount of water used at a cost per HCF of the lowest unit 
rate for residential customers.  
 

20.2.4.2. WEAP CONSERVATION PENALTIES 

For WEAP Conservation Penalties, the District may provide full or partial relief of penalties based on review of 
the claim. 

20.3. OTHER ADJUSTMENTS 

Should other adjustments become necessary because of actions by the District, the General Manager or 
designee can adjust those issues with a credit or charge on the customer’s future bills(s), unless other 
arrangements are requested by the customer and approved by the General Manager or designee. The maximum 
period for retroactive adjustments is twelve (12) months prior to the date that the District is first notified of the 
error. 
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21 APPEALS PROCESS 

Notwithstanding anything else in the Casitas Rates and Regulations to the contrary, if an adult at a residence 
submits an appeal regarding a bill for Residential water service to Casitas or any other administrative or legal 
body to which such an appeal may be lawfully taken, Casitas shall not discontinue residential service while the 
appeal is still pending. 

21.1. RESIDENTIAL SERVICE SHUTOFF APPEALS 

Customers receiving Residential service who wish to appeal charges or shutoff pursuant to California Health and 
Safety Code Sections 116900 et seq. as may be amended, may complete a written appeal form within 45 days 
of the billing date. The Bill Hearing Officer will review the nature of the appeal and submit their recommendation 
to the General Manager, or designee, for a final decision that shall be reported to the customer in writing. 

21.2. CLASSIFICATION APPEALS 

Customers denied a request for a Type of Service change may request a review of the request by submitting a 
written appeal to the designated Water Conservation Manager stating the nature of the appeal. The appeal shall 
be reviewed by the Water Conservation Manager and the Engineering Manager and a final recommendation 
reported to the General Manager. Decision of the General Manager shall be reported to the customer in writing. 

21.3. ALLOCATION APPEALS 

Customers who wish to appeal their assigned allocation may do so according to the appeal process described in 
the latest adopted version of the Water Efficiency and Allocation Program. 

21.4. APPEAL OF EXTRAORDINARY WATER USE CHARGES 

Customers who wish to appeal extraordinary volumetric charges or a WEAP Conservation Penalty due to 
circumstances beyond the customer’s reasonable control may do so in accordance with the Bill Relief Program 
provided in Subsection 20.2: Bill Relief Program. 

21.5. DISPUTED BILLS 

In the event a customer disputes or denies the correctness of any bill presented to the customer, the following 
procedures shall be followed: 

Within 45 days from the billing date, the customer shall provide a statement of reasons for believing the bill to 
be in error. The customer shall pay, at a minimum, the service charges and any other charges that are not 
dependent on water usage, that are owed on the disputed bill. Any new charges incurred during subsequent 
billing periods shall be paid by the customer. 

Appeals resulting from billing errors or meter malfunction may be submitted to the Bill Hearing Officer and 
resolved upon verification of the error. 

21.5.1. BILL ADJUSTMENT BY BILL HEARING OFFICER 

The Bill Hearing Officer has the authority to make such adjustment in the disputed bill as they feel is appropriate 
in the circumstances up to $500.00. Amounts over $500.00 require the approval of the General Manager. 
Should the customer and the Bill Hearing Officer or the General Manager fail to agree on the amount to be paid 
to Casitas on account of the disputed bill, the customer has the right to appeal the matter to the Board for a final 
determination per Subsection 21.6: Appeals to Board of Directors.   
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21.6. APPEALS TO BOARD OF DIRECTORS 

Nothing in this ordinance shall restrict or prevent an aggrieved party from appealing a determination of the 
General Manager to the Casitas Board of Directors. For the purposes of this subsection, an aggrieved party shall 
be any customer or applicant with an issue relating to a rule, violation, penalty, or other relief that specifically 
affects the interest of the particular aggrieved party and shall not apply to determinations of the General Manager 
that are of general concern to the district. A party who is not a customer shall be an aggrieved party if the relief 
sought by the party, if granted, would result in the party becoming a customer. 

An appeal of a final determination of the General Manager shall be filed with the District’s Clerk to the Board 
within thirty (30) days following the date of such determination. The appeal shall specify in writing the grounds 
upon which it is taken, the date of the determination, and the relief requested. 

Within thirty (30) days of receipt of such appeal, the General Manager shall set a hearing on the appeal before 
the Board of Directors and notify the aggrieved party in writing of the time and place of the hearing at least ten 
(10) days prior to the hearing. 

At the hearing, the aggrieved party may present evidence concerning the appeal. Evidence shall include such 
relevant documents and information that is sufficient to permit the full determination of the appeal. In the event 
the aggrieved party fails to submit relevant documents and information as required by this subsection, the 
determination shall be made on the information available, but the Board shall have no obligation to seek out the 
information upon which the aggrieved party relies. Any materials submitted to the Board by the General Manager 
shall be made available to the aggrieved party a reasonable time before the hearing. Continuances of the hearing 
of the appeal shall be made at the discretion of the Board. 

The Board may deny, approve, conditionally approve, or continue any appeal. The General Manager shall notify 
the aggrieved party within ten (10) days in writing of the Board action taken. Notice of the action taken shall be 
deemed to have been given when the written notification has been emailed or deposited in the mail, postpaid, 
addressed to the address shown on the appeal. 

The provisions of this chapter are intended to be an alternative form of review. Nothing contained in this chapter 
shall alter, modify or supersede the provisions of any law or regulation of the State of California to the contrary 
with respect to review of a determination in court. 
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APPENDIX A:  MONTHLY WATER RATES AND SERVICE CHARGES 

Effective July 1, 2021, per Resolution No. 17-09 and Resolution No. 2020-14 

TABLE 1. RESIDENTIAL AND AG DOMESTIC TIER THRESHHOLDS 
Tier Monthly Water Use Threshold 
Tier 1 10 HCF 
Tier 2 50 HCF 
Tier 3 >50 HCF 

TABLE 2. VOLUMETRIC RATES ($/HCF) - PUMPED 
 

Residential 
Pumped 

Business1 
Pumped 

Agriculture 
Pumped 

Ag 
Domestic  
Pumped 

Inter-
Departmental 
Pumped 

Resale 
Pumped 

Tier 1 $1.52 $2.31 $1.71 $1.52 $2.31 $2.31 
Tier 2 $2.31   $2.31   
Tier 3 $3.72   $1.71   

TABLE 3. VOLUMETRIC RATES ($/HCF) - GRAVITY 
 

Residential 
Gravity 

Business1 
Gravity 

Agriculture 
Gravity 

Ag 
Domestic  
Gravity 

Inter-
Departmental 
Gravity 

Resale 
Pumped 

Tier 1 $0.77 $1.56 $0.96 $0.77 $1.56 $1.56 
Tier 2 $1.56   $1.56   
Tier 3 $2.97   $0.96   

TABLE 4. MONTHLY SERVICE CHARGE 

Meter Size Residential Business1 Agriculture 
Ag 
Domestic 

Inter-
Departmental Resale 

5/8” $45.24 $36.15   $32.31 $39.76 
3/4“ $45.24 $36.15 $40.87 $32.83 $32.31 $39.76 
1” $75.39 $60.22 $68.10 $54.71 $53.87 $66.27 
1-1/2” $150.77 $120.47 $136.20 $109.47 $107.74 $132.55 
2” $241.25 $192.75 $217.93 $175.13 $172.38 $212.07 
2-1/2” $402.06 $321.25 $363.23 $291.89 $287.30 $353.46 
3” $527.70 $421.65 $476.74 $383.12 $377.09 $463.93 
4” $949.88 $758.96 $858.11 $689.61 $678.74 $835.07 
6” $1,960.09 $1,566.11 $1,770.72 $1,423.00 $1,400.62 $1,723.14 
12”      $10,179.86 
18”      $18,923.76 

TABLE 5. MONTHLY ADJUDICATION IMPACT CHARGE 

Meter Size Residential Commercial Agriculture 
Ag 
Domestic 

Inter-
Departmental Industrial Other Resale 

5/8” $1.51 $3.81   $2.92 $0.77 $2.89 $9.44 
3/4“ $1.51 $3.81 $15.10 $9.48 $2.92 $0.77 $2.89 $9.44 
1” $2.52 $6.36 $25.17 $15.79 $4.87 $1.29 $4.81 $15.73 
1-1/2” $5.04 $12.71 $50.35 $31.59 $9.75 $2.58 $9.62 $31.47 
2” $8.07 $20.34 $80.55 $50.54 $15.60 $4.13 $15.39 $50.35 
3” $17.65 $44.49 $176.21 $110.55 $34.12 $9.04 $33.66 $110.13 
4” $31.77 $80.09 $317.17 $199.00 $61.41 $16.27 $60.59 $198.24 
6”  $165.25 $654.49 $410.63 $126.72 $33.58 $125.03 $409.07 
12”        $2,416.65 
18”        $4,492.52 

1 Business includes Commercial, Industrial and Other (Public Authority) customer classifications. 

See Subsection 2.2 of the Casitas Municipal Water District Rates and Regulations for Water Service for definitions of the 
customer classifications used in the above tables.  

Note that certain customers have a special rate based on agreements with the District. 
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TABLE 6. MONTHLY FIRE SERVICE CHARGE 
Meter Size Monthly Charge 
4” $21.59 
6” $31.27 
8” $42.44 
10” $87.37 
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APPENDIX B: SCHEDULE OF OTHER FEES AND CHARGES 

 

All fees, once paid, are non-refundable. 

Type of Fee Total Charge 
Application Processing Fee $50.00 $30.00 
Capital Facilities Charge $18,644.00 per acre foot 
Deposits  

Up to 1” Meters: $60.00 
1.5” to 2” Meters: All Except Agricultural  $100.00 
1.5” to 2” Meters: Agricultural $150.00 
3” and Larger Meters $200.00 

Delinquency Fee 10% of past due bill amount 
Disconnection Fee1 $20.00 25.00 / $75.00 (after hours) 
Reconnection Fee2 $20.00 25.00 / $75.00 (after hours) 
Returned Check Fee $30.00 Actual bank processing fee 
Meter Test Fee  

Up to 1” Meters: $16.00 $100.00 
1” to 2” Meters $16.00 $150.00 
3” and Larger Meters $62.00 $225.00 

Temporary Meter Deposit $500.00 
Temporary Meter Installation Fee $100.00  
Temporary Meter Relocation Fee $100.00  
Temporary Meter Monthly Charges $150.00 fixed plus $4.00/HCF volumetric  
Penalty for Tampering with District Equipment $2,500 fine for first violation and $10,000 fine 

per violation for subsequent violations 
Penalty for Violation of Rates and Regulations 
(other than Tampering with District Equipment) 

A fine not to exceed $1,000 shall be imposed. 

Plan Check Fees Labor and Materials 
Inspection Fees Labor and Materials 

1 Also referred to as the Water Meter Turn Off Fee. 
2 Also referred to as the Water Meter Turn On Fee. 
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APPENDIX C: WATER WASTE PROHIBITION ORDINANCE 
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1 GENERAL 

1.1. DOCUMENT IDENTIFICATION AND REVISION 

This document shall be known as "Rates and Regulations for Water Service" of the Casitas Municipal Water 
District.  Unless otherwise approved by the Board of Directors (the Board) of the Casitas Municipal Water District 
(Casitas or District), all water service shall be made in accordance with these rates and regulations. These rates 
and regulations may be amended by resolution or ordinance at any regular or special meeting of the Board of 
Directors, provided that: (a) written notice of any proposed amendment is submitted to each Director at least 14 
days prior to any such meeting; (b) one or more public hearings is held, if required, with at least 14 days’ advance 
public notice and legal notice of any such hearings; and (c) California Environmental Quality Act (CEQA) review 
and compliance has been completed, if required. 

The Rates and Regulations for Water Service shall be relied upon for water service provisions. Henceforth, any 
other related resolution or ordinance adopted by the Board will be incorporated in the Rates and Regulations for 
Water Service at the time the resolution is adopted. 

1.2. COMPLIANCE WITH REGULATIONS REQUIRED 

The furnishing of water by the District and the use thereof by a customer shall be subject to: 1) the regulations 
of the District in effect; 2) the terms, conditions and undertakings in the customer’s application for water service; 
and 3) where applicable, a Water Service Agreement; and the District’s contracts with the United States Bureau 
of Reclamation. By applying for or receiving water service from the District, each customer covenants and agrees 
to be bound by, and to comply with, all regulations of the District in effect.   

1.3. AREAS SUBJECT TO REGULATIONS 

The Rates and Regulations for Water Service set forth herein pertain to service to land and/or improvements 
lying within the boundaries of Casitas.  They do not generally pertain to direct service by Casitas to lands and/or 
improvements within boundaries of other water agencies located within Casitas’ boundaries. Service to lands 
outside Casitas shall be only on terms and conditions established by the Board respecting the particular service 
involved. 

1.4. PENALTIES FOR VIOLATION 

In the event any person is in violation of the Rates and Regulations for Water Service, the District shall have the 
right to: 

A. Charge such person for the amount of District water consumed based on the highest tier of currently adopted 
water rates; provided, that if the amount of water consumed cannot be ascertained, the General Manager 
may make an estimate of the amount of water consumed and apply the rate to that amount of water; 

B. Charge such person for an amount estimated by the General Manager to reimburse the District for its 
reasonable costs incurred in investigating, terminating, and otherwise processing any such violation, 
including a reasonable amount to reimburse the District for its staff time and use of vehicles and equipment; 

C. Charge such person for the damages suffered by the District as a result of such violations; 
D. Discontinue, terminate, or refuse to restore any water service connection in the name or under the control 

of the person committing such violation unless and until satisfactory evidence exists that violations were 
corrected and compliance with “Rates and Regulations for Water Service” is established; 

E. Impose a penalty as set forth in Appendix B: “Schedule of Other Fees and Charges”; 
F. Pursue Ccriminal prosecution. 
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The General Manager shall determine whether water service to the person(s) in violation shall be continued, 
discontinued, or terminated.  The General Manager’s determination shall be based on the amount of damage to 
Casitas facilities and/or assets and likelihood of the damage being repeated. 

The person or persons charged with violations of the Rates and Regulations for Water Service shall be entitled 
to a hearing to be conducted substantially in accordance with the applicable provisions of the Administrative 
Procedures Act (Government Code Section 11500, et seq.) 
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2 DEFINITIONS 

Whenever the words herein occur in the Rates and Regulations for Water Service adopted by the Casitas 
Municipal Water District Board of Directors, they shall have the meaning herein defined.  

2.1. GENERAL DEFINITIONS 

2.1.1. “Acre Foot”:  43,560 cubic feet of water or 435.6 Units of water where one Unit is equal to 100 
cubic feet. 

2.1.2. “Active Service”: shall be oneService that is currently taking water and paying for service. All 
other services are inactive or vacant. 

2.1.3. “Accessory Dwelling Unit (ADU)”: means an An attached or detached residential dwelling unit 
that: 1a) is ancillary to an existing or proposed primary dwelling unit on the same property, 2b) 
meets the definition set forth in Paragraph (1) Subsection (j) of California Government Code 
Section 65852.2 as same may be hereafter amended, and 3c) is approved by the applicable 
local land use agency.  

2.1.4. “Allocation”:   a A volume of water (as defined herein hundred cubic feet or acre feet) that is 
assigned and may be reassigned by Casitas to a Casitas property or Casitas customer for a 
defined allocation period. An allocation of water shall not mean an entitlement nor in any way 
imply a water right. 

2.1.5. “Allocation Period”: Allocation periods may be monthly or annually during any one fiscal year. 
2.1.6. “Association”:  An association shall consist of a A collection of single owners who agree to 

burden their property with the responsibility for: (a) installing, operating and maintaining its own 
water distribution and fire protection facilities, (b) providing water to its members, (c) payment 
of the cost of the installation of the master metering facilities, and (d) payment of the water bill, 
the service charges and other related fees and deposits required by Casitas.  When there are 
multiples types of water use, the rates paid by an Association shall be the highest rate for the 
types of service actually provided.  

2.1.7. “Billing Period”:  The Billing Period is the period during which water service is provided and for 
which the customer is billed.  The Billing Period and frequency of bills shall be monthly.D  

2.1.8. “Board”:  tThe Board of Directors of the Casitas Municipal Water District. 
2.1.9. “Capital Facilities Charge (CFC)”:  a A one-time, non-returnable buy-in charge based on 

allocation or requests for new or enlarged meters.  This charge includes, but is not limited to, 
funds for meeting Casitas’ financial reserve needs and requirements for obtaining funds for 
capital projects necessary to maintain service within Casitas’ existing service area.  

2.1.10. "Casitas": the  Casitas Municipal Water District. 
2.1.11. “Consumption Period”: See Same as “Billing Period”. 
2.1.12. “Customer”: shall mean aAny individual, firm, partnership, private or public corporation, 

government agency, or other entity which has applied for and is currently receiving water service 
from the District’s facilities through an active service connection, with a District account, to 
serve a property within District boundaries, in compliance with these Rates and Regulations. 

2.1.13.  “District”: the Casitas Municipal Water District. 
2.1.14. “Discontinuance:” of service shall mean wWater to a service is shut off but the meter is not 

removed. Standby charges are owed, and the assigned allocation will remain with the property 
provided the standby charges are paid. 

2.1.15. “Fiscal Year”: A Fiscal Year shall be a 12-month period beginning July 1 and ending June 30. 
2.1.16. "General Manager”:  shall mean tThe person holding the position or acting in the capacity of 

General Manager of the Casitas Municipal Water District. 
2.1.17. “Gravity”:  Gravity shall refer to aAll Casitas services that receive water from non-pumped zones. 
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2.1.18. “HCF”: Hundred Cubic Feet, Aa volume of water that is equal to 100 cubic feet or 748 gallons. 
See “Unit”. 

2.1.19. “Hearing Officer”: shall mean tThe person who holds a supervisory or managerial position and 
is designated by the General Manager to carry out duties of the Hearing Officer. 

2.1.20. “Inactive Service”: are aAccounts that were formerly active but the service was transferred to a 
new account holder. Inactive service is no longer subject to charges. 

2.1.21.  “Legal Water Service”:  A service with a current application, which complies with all Casitas’ 
Rates and Regulations, in good standing with Casitas. 

2.1.22. “Pumped”:  Pumped shall mean aAll water service that is delivered from Casitas’ pumped 
zones. 

2.1.23. “Residential Dwelling Unit”: shall mean aA building or structure or portion thereof designated 
as by a land use agency as a residential dwelling unit which includes sanitary facilities and one 
kitchen provided within the unit. For purposes of this definition, an attached or detached 
residential second unit shall be considered a separate residential dwelling unit.  District staff 
shall make determinations regarding whether a structure or building constitutes a residential 
dwelling unit upon review of all development proposals, a request for new water service, or 
periodic review and inspection of existing service connections. 

2.1.24. "Service”: shall mean tThe furnishing of water to a customer through approved and appropriate 
service facilities of the Casitas Municipal Water District. 

2.1.25. "Service Facilities": shall mean tThose materials and facilities between Casitas' water 
conveyance line or lateral and the outlet of the service meter, valve, fire hydrant, or riser for fire 
service.  If said meter is not owned by Casitas, "service facilities" shall mean that Casitas-owned 
facility closest to the customer-owned-and-maintained meter or other facility. 

2.1.26. “Service Size”: Service Size is based upon tThe rated inside diameter of the water meter at 
each service connection and the associated flow capacity of that meter.  

2.1.27. “Sources Other Than Casitas”:  A water source that is available to the customer, the origin of 
which is not any facilities owned or operated by the District, such as groundwater produced with 
wells or diverted surface water which the customer places to beneficial use. 

2.1.28.2.1.27. “Standby Charges”: shall mean sService charges and any other fixed charges on the 
water bill that do not vary with water use and are paid in order to maintain the ability to utilize 
water through an existing service. 

2.1.29.2.1.28. “Termination:” of service shall mean tThe water meter is removed and the allocation 
is terminated. 

2.1.30.2.1.29.  “Unit”:  A volume of water that is equal to 100 cubic feet or 748 gallons. See HCF. 
2.1.31.2.1.30. “Vacant Service”: are pProperties that have an existing meter but do not have any 

active consumption, are not current on or  payment of standby charges, and do not have an 
identified account holder or person responsible who has communicated with the District 
regarding plans to restore service. 

2.1.32.2.1.31. “Water Agency": Public water supply agencies, public water utilities, and mutual water 
companies that are permitted by the State of California to supply water.  A water agency has all 
services metered, bills its water customers for water consumption through the meters, and 
maintains its own water system in accordance with all applicable standards, regulations and 
laws. 

2.1.33.2.1.32. “Water Use”:  The volume of water delivered through a Casitas Casitas-metered service 
facility to the customer during a set period of time. 

2.2. DEFINITIONS OF CUSTOMER CLASSIFICATION AND WATER USE TYPES  
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2.2.1. “Agricultural Irrigation Service or Use:” shall mean tThe use of water for irrigation purposes on 
all parcels of land consisting of not less than 2.0 acres devoted to commercial agricultural 
production, in compliance with federal law, having a minimum one-inch meter. 

2.2.1. “Agricultural Domestic:” shall mean tThe use of water for a combined Rresidential and 
agricultural Agricultural Irrigation use. (and subject to all requirements for Agricultural Irrigation 
Service). 

2.2.2. Agricultural Irrigation Service or Use: The use of water for irrigation purposes on all parcels of 
non-Class 6 land consisting of not less than 2.0 acres devoted to commercial agricultural 
production (excluding homes, buildings, roads and other non-agricultural producing areas), in 
compliance with federal law, having a minimum one-inch meter. 

2.2.2.  
2.2.3. “Multi Agricultural Domestic” shall mean tThe use of water for a combined multi-family 

residential and agricultural use. 
2.2.4.2.2.3. “Commercial Service:” shall mean wWater service provided to a retail store, restaurant, 

office building, service outlet, or other commercial enterprise. To qualify for commercial service 
the customer must provide the District evidence of a commercial business license from the 
appropriate licensing agency and the property served must be zoned for commercial use by the 
appropriate land use agency. 

2.2.5.2.2.4. ““Fire Service”: a A service connection shall be classified as fire protection if the 
connection is used solely for standby service for a private fire protection system. 

2.2.6. “Inter-Departmental”: shall include wWater service to all facilities owned or operated by Casitas. 
2.2.5. “Industrial Service” : shall mean sWater service to production and manufacturing -related 

business, including refineries, with proper zoning and which actually conducts business. 
2.2.6. Inter-Departmental: Water service to all facilities owned or operated by Casitas. 
2.2.7. Multi-family Agricultural Domestic: The use of water for a combined Multi-family Residential and 

Agricultural use (and subject to all requirements for Agricultural Irrigation Service). 
2.2.8. “Multi-family Residential Service” : shall meanWater service to any property that has with two 

or more legal residential dwelling units, including apartment and condominium complexes, 
mobile home parks, farmworker housing, accessory dwelling units, or other types of community 
development for domestic purposes.  

2.2.9. “Non-residential service”: shall meanWater service provided to a customer that is not within 
the scope of “Residential Service” or “Multi-family Residential Service” defined herein. 

2.2.10. “Other or Institutional Service” : shall mean the use of wWater service at a property owned or 
operated by a federal, state, county, city, or other public authority; and for public or non-profit 
services. 

2.2.11. “Resale Service” : shall mean wWater service to another water agency which was legally formed 
to supply water and which has an active permit to supply water from the California State Water 
Resources Control Board Division of Drinking Water.  

2.2.12. “Residential Service” : shall mean and include allWater service to any single-unit dwelling 
residence for uses such as drinking, food preparation, bathing, washing clothes and dishes, 
flushing toilets, and watering landscape including personal vegetable or fruit tree gardens. 
Residential service excepts service to any water agency, any business or industrial facility, any 
other facility, or agricultural service through which service to a residence or residences may be 
obtained. 

2.2.13. “Single-Family Residential Service”: See Residential Service. 
2.2.14. “Temporary Service” : shall mean lLimited duration water service from a District fire hydrant or 

other temporary point of access. For this purpose, temporary service shall be determined by 
the District and is any anticipated or actual use with a duration of a maximum of one year, 
whether continuous or intermittent.   
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3 ARRANGEMENTS FOR REGULAR WATER SERVICE 

3.1. ACCOUNT HOLDERS 

Account holders shall be the property owner; or with the property owner’s permission, account holders may be 
the manager, operator, or renter of the property. Permission for the manager, operator or renter to sign upapply 
for water service must be via execution of the District’s “Owner Authorization Agreement for Water Service by 
Tenant” form. 

3.2. APPLICATION FOR EXISTING SERVICE 

A new customer requesting service through an existing service connection and meter shall complete an 
application in writing on a form provided by Casitas.  All applications for water service shall be accompanied by 
an application processing fee as provided in Appendix B: “Schedule of Other Fees and Charges” and a deposit 
as provided in Subsection 3.7 “Deposit and Establishment of Credit.”  

In cases of Vacant Service, the applicant will be responsible for retroactive payment of all unpaid Standby 
Charges or shall be treated as a new service and subject to the Capital Facilities Charge. 

If a signed application for water service is not received by the District within 60 days of change of account, the 
service will be subject to being shut off. 

Anyone using water without having made application to the District for water service shall be held liable for the 
service from the date of any previous meter reading that most nearly coincides with the actual date the service 
was first used, and may be subject to penalties associated with unlawful taking of water (Subsection 14.1: 
“Unlawful Taking of Water”). 

3.3. APPLICATION FOR NEW OR EXPANDED SERVICE 

When no service line and/or meter exists to serve a parcel, or if there is a development project or expanded use 
through an existing service, the customer must contact the Engineering Manager to discuss provisions for new 
or expanded service. Meter size and/or capacity of service, allocations, and applications for new service shall be 
approved by the Engineering Manager, Operations and Maintenance Manager, and General Manager or their 
designee.  

All applications for water service shall be accompanied by an application processing fee as provided in 
Appendix  B: “Schedule of Other Fees and Charges” and a deposit as provided in Subsection 3.7 “Deposit and 
Establishment of Credit.” 

New service applicants must comply with provisions of Section 5: “Water Service Facilities” regarding installation 
and fees for new water facilities. 

New service applicants must pay the Capital Facilities Charge for sufficient water allocation subject to the 
provisions of the Water Efficiency and Allocation Program. Refer to Section 6: “Capital Facilities Charge and 
Allocations”. 

A Water Service Agreement will be prepared by Casitas for the property owner’s execution; the Water Service 
Agreement must be notarized. The owner must provide a legal description and plat map prepared by a surveyor 
licensed in California of the parcel as an exhibit for the Water Service Agreement. Upon notarized signature by 
the General Manager, the Casitas will send the Water Service Agreement will be sent for recordation at the 
County of Ventura Recorder’s office.  
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3.4. PRIOR APPROVAL OF LAND USE AGENCY 

There are three land use authorities within Casitas’ boundaries.  The City of Ojai, the City of San Buenaventura, 
and the County of Ventura are responsible for the planning and approving of land use projects in their respective 
jurisdictions.  Applicants for new or additional water service related to projects requiring land use approval by 
the appropriate agency must receive such approval prior to receiving any water service from Casitas. 

3.5. CLASS 6 LANDS 

Class 6 lands were identified by the Bureau of Reclamation as lands not suitable for irrigation, and thus not 
eligible to receive water being generated from a federal project. The Ventura River Project, including Casitas Dam 
and associated water delivery systems, are is a federal project. The Bureau of Reclamation has identified Class 
6 lands on maps available for public viewing at Casitas. Applicants with water service serving planted Class 6 
lands or new applicants requesting water service to Class 6 lands shall receive no new or additional water 
supplies or allocation. 

3.6. TERM OF SERVICE 

Water service pursuant to an approved application shall be provided until the service is terminated by the 
customer or the District pursuant to Section 4: “Termination, Discontinuance and Restoration of Water Service”. 
Restoration of a terminated service shall be treated as an application for new water service and charged 
applicable fees. 

3.7. DEPOSIT AND ESTABLISHMENT OF CREDIT 

All customers are required to furnish a deposit to guarantee payment of the customer's obligations to Casitas 
until good credit is established to the satisfaction of Casitas.  If the customer is a water agency, credit will be 
deemed established and deposit waived.  If a currently active customer is opening an account, the deposit will 
be waived if the customer has established and maintained good credit to the satisfaction of Casitas. A customer’s 
credit is considered established and maintained to the satisfaction of Casitas if the service has not received a 
delinquency charge, a shutoff notice, or a shutoff for the most recent two-year period. When a customer has 
established and maintained credit to the satisfaction of Casitas, the customer's deposit, without interest, will be 
refunded by crediting the account.  If the deposit is applied to a closing bill and the balance is less than $1.00, 
a deposit refund will be made by request only.  Deposits shall be in accordance with the schedule in Appendix 
B: “Schedule of Other Fees and Charges”. 

3.8. OUTSTANDING OBLIGATIONS 

Payment in full of any outstanding obligations owed by a customer in connection with Casitas water service at a 
previous location shall be prerequisite to initiation of service to a customer at a new location. 

3.9. RENTERS 

All charges for water are the responsibility of the property owner, although accounts may be billed to tenants as 
a convenience to the owner upon filing necessary forms with the District. If the owner, manager, or operator of 
a residential property is the customer of record, and the account is delinquent, and the Residential service is 
subject to shutoff due to nonpayment (refer to Subsection 19.3 “Delinquency”), the occupant (also referred to 
as tenant or renter) of the serviced property has the right to appeal and become a customer, to whom the service 
will then be billed. The occupant will not be charged the delinquent amount provided the occupant verifies the 
delinquent account customer of record is or was the landlord, manager, or agent of the residential dwelling. 
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Verification may include, but is not limited to, a lease or rental agreement, rent receipts, a government document 
indicating that the occupant is renting the property, or information disclosed pursuant to Section 1962 of the 
Civil Code.  Any remaining delinquent amount from the previous customer account of record held by the owner, 
manager, or operator of the residential property is subject to the terms under Subsection 19.5 “Remedies for 
Non-payment.” 

If the renter closes their account, the account reverts back into the property owner’s name and the property 
owner is responsible for all services and related charges, fees, and penalties that remain uncollected from the 
tenant, and all services and related charges, fees, and penalties that are incurred after the time from which the 
renter closed their account.  The service will not be discontinued unless the property owner makes a request in 
accordance with Section 4 “Termination, Discontinuance and Restoration of Service.” 
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4  TERMINATION, DISCONTINUANCE AND RESTORATION OF SERVICE  

4.1.  CLOSING ACCOUNTS 

An account will be closed upon request of the customer, upon change of account, or upon discontinuance of 
service for nonpayment of a delinquent bill. An account may be closed without shutting off or removing the meter. 
Conditions for water shutoff and meter removal are described herein. 

4.2. SHUTOFF FOR TEMPORARY PERIOD OF NON-USE 

For the convenience of all residential services 1 1-inch and smaller, the service may be turned off at the request 
of the property owner for a temporary period of non-use. Standby charges comprised of all fixed monthly charges 
on the water bill that do not vary with water use are still owed in order for service to be turned back on.  The 
meter will remain in place and the allocation will remain with the property.  

Water service will be turned off and the meter will be locked on the date requested by the property owner, 
provided 72 hours’ advance notice, excluding Saturdays, Sundays and holidays, is furnished to Casitas. The 
property owner shall be held responsible for all water use at their premises until the date of turnoff, including 
any charges that are not collected from renters prior to closing their accounts.   

4.3. VACANT SERVICE  

When a service becomes vacant withVacant Service has no consumption for at least sixty (60) days, the District 
shall contact the owner by phone or email on file with the District. If no response is received, the District will 
contact the owner of record at the address on file with Ventura County tax roll through certified mail with return 
receipt requested. The District will request information on whether the owner wishes to continue the service by 
paying the standby charges or if the owner wishes to remove the meter as in Subsection 4.5 “’Termination of 
Service and Meter Removal”.  If the owner does not respond within an additional sixty (60) days, the General 
Manager reserves the right to discontinue the service, have the meter removed, and terminate the allocation.  

4.4. STANDBY CHARGES  

Standby charges are any fixed charges on the water bill that do not vary with water use and are paid in order to 
maintain the ability to utilize water through an existing service. Customers and/or property owners with an 
installed meter service, whether the meter is on or off, are required to pay monthly fixed charges on the water 
bill that do not vary based on the amount of water used, including but not limited to the monthly service charge 
(refer to Subsection 17.3: “Water Rates”). If the monthly fixed charges on the water bill are not paid, the customer 
will be notified. If the customer address is different than the property owner on record at the Ventura County tax 
rolls, the District will also contact the property owner address on the Ventura County tax rolls. Failure to pay the 
fixed monthly charges within 60 days could result in removal of the meter and termination of the allocation. If 
the meter is removed for non-payment, or at the request of the property owner, payment of a reinstallation fee 
and Capital Facilities Charge will be required prior to reinstalling the meter. 

4.5. TERMINATION OF SERVICE AND METER REMOVAL 

Water service will be turned off and the meter will be removed on the date requested by the property owner, 
provided 72 hours’ advance notice, excluding Saturdays, Sundays and holidays, is furnished to Casitas in writing.  
Property owners requesting their meter be removed shall sign a statement that indicates thatindicating they wish 
to terminate water service and remove the water meter, andmeter and acknowledge acknowledging that they 
are giving up their allocation. In the case where a meter is removed due to a lot merger, the allocation may be 
retained on the meter servicing the merged lot. If a water service agreement with a specified allocation was 
previously on record with the Ventura County Recorder’s Office, the District will provide a new document that 
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must have the property owner’s notarized signature to be recorded with the property stating the water service 
and allocation has been terminated or included in a lot merger. The property owner shall be held responsible for 
all service rendered to their premises until the date of meter removal. The property owner shall provide a legal 
description and plat map of the new lot, prepared by a surveyor licensed in California. 

4.6. DEDUCTIONS 

If service is discontinued for any reason, deductions may be made from customer's guarantee deposit to cover 
any unpaid bill due at time service was shut off, in which case service shall not be resumed until the deposit is 
restored to the original amount. 

4.7. FORECLOSURE 

In those instances where service is discontinued due to a foreclosure, the allocation shall remain with the 
property and the meter shall not be removed. The account will be placed in the bank ownermortgage holder’s 
name, and the bank mortgage holder will be responsible for any unpaid balances for all services and related 
charges, fees, and penalties that were uncollected from the previous accountholder; , and all services and 
related charges, fees, and penalties that are incurred after the time from which the account is placed in the 
bank’s mortgage holder’s name. Any unpaid charges may go to collections. The new owner purchasing the 
property from the bank mortgage holder will not be  is not responsible for previous charges incurred or owed 
prior to date of purchase of the property.   

4.7.1. APPLICATION FOR SERVICE BY A REALTOR OR AGENT 

Criteria for transferring water service(s) out of previous owner, on foreclosed (Bank Financial Institution Owned) 
property ONLY, into Realtor and/or Agent name: 

A. Written Authorization: Realtor and/or Agent must provide to Casitas written authorization from Financial 
Institution owning property (Asset Management Department or BankMortgage Holder) naming the 
Realtor and/or Agent stating property service address and effective date, assigning them as responsible 
party. 

B. Application for service must be filled out with responsible party’s signature and submitted with all 
deposits, charges and fees prior to turning service on (see Appendix B: “Schedule of Other Fees and 
Charges” for Deposit, Disconnection, and Reconnection Fees).  

As the customer, the Realtor and/or Agent is responsible for payment of all water rates and charges billed to the 
account while the service is in their name, including all charges related to the amount of water delivered through 
the meter. 

4.8. RESTORATION OF SERVICE 

4.8.1. EXISTING METER  

If the meter has remained in place during period of requested service discontinuance, restoration of a service 
shall require the payment of a Reconnection Fee and the lesser of 1) standby cost of all monthly fixed charges, 
including service charges and other fees that do not vary with water use, as set forth in Subsection 17.3: “Water 
Rates” and Appendix A: “Monthly Water Rates and Service Charges”, for the period from the date of 
discontinuance of service to the date of restoration,  or 2) costs associated with a new meter. 

4.8.2. NEW METER 

If the meter was removed and service terminated, restoration of a service shall require the payment of all 
application fees, capital Capital facility Facility chargesCharges, and installation and connection charges as set 
forth for a new meter installation. 
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4.8.3. RESTORATION OF SERVICE FOLLOWING SHUTOFF DUE TO DELINQUENCY 

Provisions for restoring water service following shutoff due to non-payment and delinquency are provided in 
Section 19: “Billing and Payment”. 

5 WATER SERVICE FACILITIES 

Water service facilities include adequately sized lateral pipelines, water service fire protection laterals, meters, 
and public fire hydrants that are attached topart of Casitas’ water distribution system.  Water service to each 
customer is provided from Casitas’ water distribution system through a service lateral and meter.  The water 
service facility installation to each customer should consider the customer’s water demand maximum flow rates, 
classification of service, water system pressures and capacities, location of facilities within either a right-of-way 
or Casitas easement, and protection of Casitas’ water quality and supply.   

No new service connection shall be made to the District's water distribution system unless there is a District 
water main in a street or right-of-way satisfactory to the District opposite the proposed location of the applicant's 
meter, and the main shall have a capacity and pressure adequate to provide safe and reliable water service as 
solely and conclusively determined by the District. In determining the adequacy of existing facilities, the District 
may take into consideration any fact or circumstance it considers relevant, including without limitation the water 
requirements of the land to be served by the new connection, the flows required for fire protection, and whether 
such use of water will substantially impair service to the District's existing customers. If the District determines 
its existing facilities are not adequate to serve a new connection, the new service shall not be connected to the 
system unless and until such extensions of or additions to the District's facilities as the District shall consider 
necessary are constructed. The location, capacity, and design of such extensions or additions shall be 
determined solely and conclusively by the District, taking into consideration such factors as anticipated future 
land uses and water requirements, the desirability of looping water mains to increase reliability of service, flows 
needed for fire protection, and the District's long-range plans for capital improvements of the system.  

5.1. METER LOCATIONS 

With the exception of water agencies, regular water service to each property ownership shall be through a 
separate water meter.  Provided, that for community developments and at the sole discretion of Casitas, 
application for service to such properties through a single master meter may be made providing that a formal 
recordable agreement is developed and executed between Casitas and the applicants for service.  

The location of meters shall be governed by the following: 

A. The service line from the meter to the District's water main shall normally be straight and perpendicular to 
the main. 

B. The meter shall be installed along the principal boundary of the parcel of land to be served that abuts a 
street or right-of-way satisfactory to the District and shall be near the limit line of the abutting street or right-
of-way. 

B.C. The meter shall be located in the public right-of-way or existing easements at Casitas’ sole discretion. 
C.D. Whenever possible, the meter shall be installed outside of driveways, sidewalks, or areas used by heavy 

equipment. 
D.E. Subject to the foregoing, the service property owner may determine the point along the abutting boundary 

of the property where the meter shall be installed, subject to approval of the District. The District shall take 
into consideration the physical circumstances and the efficient installation and maintenance of District 
facilities and customer service lines. 
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5.1.1 REMOTE METERS 

A District meter will be set near the limit line of a street or right-of-way in which a District main exists, or 
where a new main will be installed for service to a lot that does not abut the street or right-of-way if all of the 
following conditions are met: 

A. The customer's service line from the mainline to the meter is entirely within a recorded permanent 
easement for roadway purposes. 

B. The area including and entirely surrounding the lot and the area susceptible to service by the roadway 
to the lot cannot be developed with more than two premises with remote meters. 

C. There is no reasonable probability that a public thoroughfare to the lot will be dedicated, improved, and 
accepted for maintenance by a public agency. 

5.2. PRESSURE CONDITIONS 

Applicants for water service connections are required to accept pressure conditions as provided by the 
distribution system at the location of the proposed service connection, and to hold the District harmless for any 
damages arising out of low- pressure or high pressurehigh-pressure conditions or interruptions in service.  

If needed due to low operating pressure conditions, the customer shall install a pump and low suction cut off 
switch on the customer's side of the meter which shall be maintained by the applicant at no cost to the District. 

A pressure regulator on the District side of the meter, maintained by the customer, may be a condition of 
receiving water service from a high pressurehigh-pressure water main. Casitas maintains ownership of the meter, 
; but the customer is required to maintain the pressure regulator at the customer’s expense. Casitas shall not 
be liable for any damages to customer plumbing and/or equipment resulting from the failure of customer-
installed pressure regulators. 

5.3. SPECIAL FACILITIES AND EXTENSION OF WATER MAINS 

Special facilities may be required at Casitas’ sole discretion provided the additional facilities will not impair 
Casitas’ existing system, in Casitas’ opinion. Where the conditions of service require special facilities, as 
determined by Casitas, the customer shall be responsible for the actual cost of furnishing, installing and 
inspecting such special facilities.   Such special facilities may include, but are not limited to, turnouts, heavy duty 
pipeline, fittings, and regulators required when pipeline pressures exceed 150 pounds per square inch; excess 
pipeline, trenching, installation of casing, and paving, when required, when the length of service pipeline required 
is in excess of 60 feet; or the conditions of the service require the crossing of a State highway; or other special 
equipment including pumps or reservoirs that are not normally required in the installation of individual service 
connections. 

Depending on the scope of the project, Casitas will require the customer to hire a Civil Engineer licensed in 
California and experienced with such work to prepare plans for the required facilities in accordance with District 
standards. All plans and specifications must be approved by Casitas prior to installation. 

Whenever extension of the water system is required because the lands to be served do not lie along a pipeline 
of adequate capacity or proper pressure, or special facilities for water service are required, the District will decide 
if the works will be installed by the District or a District-approved contractor. Encroachment permits for 
installations by a District-approved contractor are the responsibility of the customer. 
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5.3.1.  BACKFLOW PREVENTION DEVICES 

The customer may be required to furnish, install and provide an annual certification for a backflow prevention 
device at their sole expense in compliance with the requirements as set forth in Section 13: “Cross-Connection 
Control and Backflow Prevention”; California Code of Regulations (CCR) Title 17, Section 7604; or the California 
Plumbing Code. 

 

 

 

5.4. RELOCATION OF EXISTING SERVICE FACILITIES 

When a change in the location of existing service facilities is deemed necessary by Casitas, such change in 
location shall be accomplished at Casitas’ expense.  

When the relocation of existing service facilities is required, as determined by Casitas, as a result of action taken 
by the customer or when such relocation is requested by a customer for their convenience, and upon approval 
by the General Manager, such relocation shall be accomplished at the customer's expense following provisions 
in Subsection 5.5: “Connection and Installation Fees”. 

5.5. CONNECTION AND INSTALLATION FEES 

The fees paid by the customer for all new water service installations, including increases or reductions in the 
size of a meter and service, shall be based on actual costs incurred by Casitas including, but not limited to, 
engineering, plan check and inspection services; construction contracts; permits; legal services; installation; 
materials; operation and maintenance shutdown costs; meter costs; overhead costs; and other related work 
occasioned by such installation. 

5.5.1. INSTALLATION BY CASITAS:  

The facilities may be installed by Casitas with the cost associated with service to the applicant's property paid by 
the applicant.  

Payment of the fees for Casitas’ installed services will be based on estimated costs. The fees or estimated fees 
shall be paid in full at the time application is made for water service. Any adjustment of the fees to actual cost 
shall be made prior to meter installation. 

 and aAn adjustment of the estimated costs to actual costs shall be made when the service installation is 
completed and the difference will be owed by or refunded to the applicant after installation is completed.  No 
refunds of estimated costs prior to installation of service will be made when will-serve letters were issued for a 
new service. 

The fees or estimated fees shall be paid in full at the time application is made for water service. Any 
adjustment of the fees to actual cost shall be made prior to meter installation. 

5.5.2. INSTALLATION BY CUSTOMER:  

265



 DRAFT – SUBJECT TO REVISION  Casitas Municipal Water District 
Rates and Regulations for Water Service 

Adopted XXXXX 

20 
 

Casitas reserves the right to perform water service installations, and all meters will be installed by Casitas. If the 
customer desires to have their own contractor rather than Casitas’ contractor install the facilities except for the 
meter itself, the facilities may be installed and financed by the customer subject to the following conditions: 

 Facilities are installed in accordance with plans and specifications previously approved by Casitas.   
 Prior to proceeding with the work, the customer must enter into a binding Customer Hires Contractor 

written agreement with Casitas in which the customer takes responsibility for workmanship for a one- 
(1) year period after installation.  

 The contractor performing the work shall be licensed in California, experienced with such work, and be 
approved by Casitas. 

 The installations are subject to inspection and approval by Casitas, and the customer must pay Casitas 
for inspection fees.   

 Work that does not meet Casitas’ standards shall not be accepted by Casitas.  Service shall be isolated 
and not permitted until the service complies with Casitas’ standards. 

 Contractors will provide to Casitas a Certificate of Insurance as defined by Casitas. 
 Any repairs by Casitas within one (1) years of acceptance will be paid by the property owner. 

 
 
 

5.6. OWNERSHIP OF SERVICE FACILITIES 

Unless specified otherwise as a condition of special facilities herein or by agreement with Casitas, ownership of 
service facilities shall be as described in the following subsections.  

5.6.1.  CASITAS-INSTALLED FACILITIES:   

Casitas shall retain ownership of all Casitas-installed meters, appurtenances, and connection piping ahead of 
the meter. The valve on the outlet side of the meter, all piping (either above or below ground), pressure 
regulators, backflow prevention devices, and any special facilities beyond the meter are considered to be owned 
by the customer and their proper operation and maintenance are the responsibility of the customer.   

5.6.2. CUSTOMER-INSTALLED FACILITIES: 

By special agreement with Casitas, the customer may furnish and install all of the required service facilities 
between Casitas’ pipeline and the outlet side of the meter, except the meter itself, in accordance with Casitas’ 
Standard Specifications and Details at their sole expense.  Such customer-installed facilities between Casitas' 
pipeline and the outlet side of the meter normally shall become the property of Casitas and shall thereafter be 
maintained by Casitas.  

In cases where meters were provided by a water agency customer of Casitas in connection with related features 
of its water system and it is deemed impracticable for Casitas to maintain the meter, then the customer shall 
retain ownership of such meter and shall maintain it in proper working condition.  Casitas shall have the right to 
require the customer to test such meters for accuracy at reasonable intervals and shall have access to such 
meters for inspection, testing and meter reading purposes. 
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6 CAPITAL FACILITIES CHARGE AND ALLOCATIONS 

The Capital Facilities Charges (CFC) is provided in a one-time, non-returnable buy-in charge based on allocation 
or requests for new or enlarged meters. This charge includes, but is not limited to, funds for meeting Casitas’ 
financial reserve needs and requirements and for obtaining funds for capital projects necessary to maintain 
service within Casitas’ existing service area.    

Appendix B: “Schedule of Other Fees and Charges” includes the current Capital Facilities Charge. Once paid, the 
CFC is not refundable. 

6.1. NEW CUSTOMERS SUBJECT TO CFC 

New customers are parcels which do not have an existing service or have not received legal water service from 
an existing meter of Casitas or do not fall into the categories below. New customers are subject to CFC. The new 
customer shall specify on the application the proposed type and size of service. Upon review, Casitas will make 
the final determination of the appropriate customer class, required size of service and allocation consistent with 
other services in the District. 

6.2. EXISTING CUSTOMERS SUBJECT TO CFC 

Existing customers are those parcels which have a legal existing service or have received legal water service 
from an existing meter. This also includes customers with active accounts within other water systems that are 
acquired by Casitas (including Golden State Water Company’s Ojai system) as of the date of final acquisition by 
Casitas Municipal Water District. 

6.2.1. Existing customers who request enlargement of existing meters for a new or existing structure, new 
or existing agricultural plantings, or expansion of agricultural plantings or who request additional 
allocation are subject to the CFC. If the service line does not have sufficient capacity for an enlarged 
meter. A, an existing customer with existing service must enlarge the meter rather than add a new 
meter, except in cases where the purpose of an additional new meter is specifically for dedicated fire 
flow.  If the existing service line has inadequate capacity, the customer must also abandon the existing 
service line and install a larger service line. Only a Casitas-approved contractor may hot-tap the 
existing water main and install a new service line.  

6.2.2. Existing Customers customers who have an adequately sized meter, in the opinion of Casitas based 
upon average usage and size in the Casitas service area, who wish to add allocation for new 
structure(s), change in business or land use, or new agricultural plantings shall be charged CFC. 

6.2.3. For new accessory dwelling units added to any land with an existing residential service from Casitas, 
no Capital Facilities Charge shall be assessed except under the following circumstances: 
 the ADU is to be constructed with a new single-family dwelling; 
 the ADU development requires increased service or meter capacity; or 
 the customer requests an increase in the allocation subject to standard policies for essential and 

non-essential allocation amounts within the Water Efficiency and Allocation Program. 
 

6.3. DIVIDING SERVICE  

Dividing services is where the customer divides one parcel into two or more legal parcels anticipated to be under 
separate ownership, or has several contiguous parcels legally connected to one meter under an existing 
agreement with Casitas and proposes to place these parcels under different ownership and the parcels do not 
fall into one of the categories below, unless referred here from that former category. The customer may divide 
the service in any way the customer wants amongst the divided parcels provided: 
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6.3.1. The customer divides the services and allocation prior to selling the property and prior to the issuance 
of a will-serve letter for a parcel split. 

6.3.2. The total allocation does not change.  The combined allocation of the divided parcels does not exceed 
the allocation of the original whole parcel.  If the divided parcels require additional water allocation 
and said allocation is available from Casitas, the fees for the determined allocation shall be based on 
the acre-feet of additional allocation required times the rate for the capital facilities charge, as defined 
in Section 6: “Capital Facilities Charge and Allocations”. 

6.3.3. The combined maximum flow rate of the meters to serve the divided parcels does not exceed the 
maximum flow rate of the single meter that served the original whole parcel. If the original meter was 
already a small size, and the size of the divided meters cannot be sized smaller to maintain the same 
or less maximum flow rate, the customer may be subject to the CFC upon Casitas’ assessment of 
proposed water use and flow rates. 

6.3.4. Each parcel must have an adequately sized meter and allocation to deal with existing houses and 
agriculture on the resulting parcel as determined by Casitas' assessment. 

6.3.5. If additional allocation and/or maximum flow rate is required beyond that which exists, the parcel will 
be treated as an existing customer requiring a new meter or larger meter.  The minimum charge for 
additional meter maximum flow rate shall be the difference between the maximum flow rate of the 
original single meter and the combined maximum flow rates of the resultant meters, resulting in the 
change of flow rate on the system, 0.47 times the CFC for each 40 gallons per minute of resultant 
change in flow rate, or the requested allocation, whichever is larger. The existing meter must be 
reduced if either water allocation or flow capacity is redistributed to divided parcels. There is no refund 
to the customer for the sum flow capacity of the divided meters being less than the original meter flow 
capacity.  The following table shall be used for this calculation: 

 
Meter Size (inches) Maximum Flow Rate (Gallons per Minute) 

5/8 20 
3/4 30 

1 50 
1-1/2 120 

2 160 
3 320 
4 1,000 
6 2,000 
8 3,500 

 

6.3.6. DIVIDING SERVICES WITH SIZING BASED UPON FIRE FLOW: 
Domestic and fire services combined into one service shall be divided as follows: 

If a service to be divided was increased in size in the past for inclusion of fire flow, the increased sized 
meter area for the fire service shall be excluded in the dividing of services.  The parcel identified with 
the fire flow shall be provided with allocation and area of meter based upon full build out of the parcel 
based upon the average allocation and service size within Casitas.  Any remaining allocation and area 
of meter except that for the fire service shall be divided as described under Subsection 6.3: “Dividing 
Service”. 

6.3.7. DIVIDING SERVICES WITH SIZING BASED UPON LOW PRESSURE: 
It is the policy of Casitas that low pressure situations will be solved by the customer’s booster pumping 
at the customer’s own expense.  A service that was previously increased in size for low pressure can 
be divided subject to paying the CFC for providing an adequate allocation and service size as 
determined by Casitas’ assessment. 
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6.4. INCREASING SIZE OF SERVICES FOR FIRE FLOW 

Casitas will allow an increase of a service size for fire flow and the customer will be responsible for the cost of 
the service facility charge to install a meter/service upgrade and the removal of the undersized meter/service. 
No increase in allocation will be provided for fire flows. The customer shall pay the monthly service charge for 
the increased meter size.    

6.5. DECREASING SIZING TO A SMALLER METER 

A property owner can downsize the meter size at the cost of installing a smaller meter (refer to Subsection 5.5: 
“Connection and Installation Fees”) only if, in the opinion of Casitas, the smaller meter can pass adequate flow 
without damage to the meter, Casitas has installedcan install an orifice plate if deemed necessary to protect the 
meter, and the customer can verify a lower water demand capacity required by the private system. The allocation 
for the smaller meter may be reduced as deemed appropriate by Casitas’ assessment and the property owner 
will be required to sign a statement that indicates that indicating they acknowledge that they are giving up 
relinquishing allocation. 

6.6. INCREASING SIZING AFTER OBTAINING A SMALLER METER 

If, after previously decreasing sizing to a smaller meter, a property owner wants to return to the original size 
meter or a meter no larger than the original size, the customer shall pay the lesser of the charge based on 0.47 
times the CFC for each 40 gallons per minute of resultant change in flow rate or the sum of the original service 
charges avoided since the reduction in size.  Meters that were divided per subsections within Section 6: “Capital 
Facilities Charge and Allocations” shall require payment of the full CFC for the additional capacity of the meter 
added to the system by the meter flow rate increase proposed.  The customer shall also follow installation 
requirements and pay fees necessary to cause the physical increase in the meter and service size (refer to 
Subsection 5.5: “Connection and Installation Fees”). 

6.7. PERMANENT CONVERSION OF AGRICULTURE TO OTHER USE 

A conversion occurs when there is a change from agricultural use to a housing tract (subject to approval from 
appropriate land use agency) with less than 2.5 acres per parcel and the parcel no longer meets the minimum 
agricultural acreage replacement.  Allocation for agricultural land is allocated to the entire agricultural 
community.  New housing tracts must purchase a housing allocation at the CFCs for each new house.   

6.8. TRANSFERS OF ALLOCATIONS 

Water allocations are assigned to properties or water purveyors.  No transfers are permitted from one property 
or water purveyor to another.  If the property is divided, allocations may be divided proportionately through 
agreement with Casitas at the time the property is divided.  Failure to divide the allocation at the time of dividing 
the property shall result in all the water being assigned to the property with the meters.  Water allocations shall 
not be sold, bartered, traded, or transported to another property or customer.  All private agreements regarding 
such transfers are void. 
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7 CHARGES FOR INTERACTING WITH THE BUREAU OF RECLAMATION 
ON REQUESTS FROM OTHERS 

Upon request from private parties or agencies other than the Bureau of Reclamation for Casitas to review any 
action which the Bureau of Reclamation needs to approve, Casitas shall charge the actual cost of that review 
and any charges that the Bureau of Reclamation shall charge for that review to the private party or agency other 
than the Bureau of Reclamation.  Casitas shall make an estimate of the cost for that review and the private party 
or other agency shall make payment prior to the review.  Any extra costs shall result in Casitas updating the cost 
and the private party or other agency shall pay the additional estimate prior to Casitas’ submittal of the 
document(s) to Reclamation for approval. The actual cost shall include direct labor and equipment plus a cost 
for overhead. 
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8 WILL-SERVE LETTERS 

For the purpose of this policy, will-serve letters shall be only those letters which are valid promises to provide 
water without conditions.  Without conditions means will-serve letters include all of the following requirements: 

 Will-serve letters say “Will Serve” only, and not otherwise be stated as a conditional water availability 
letter or be responses to information requests, or the like. 

 Will-serve letters have no conditions other than following the general rules of the agency and 
requirements for water conservation devices. 

 All fees have been paid. 
 All agreements are complete. 
 It is a final commitment to serve. 
 The will-serve letter has an expiration date of one year from the date issued. 

Without the above, they are not will-serve letters. 

Upon request by the owner, or designee, of any parcel of land within the boundaries of Casitas and provided the 
resolution of all water service and fire protection requirements have beenare met in a manner satisfactory to 
Casitas and in compliance with State and local regulations, standards, and requirements; , Casitas may issue 
letters with or without additional terms, conditions or restrictions. 

8.1. PARCEL REQUIREMENTS FOR WATER SERVICE 

Letters will not be issued for any parcel which is located within the service area of another water purveyor unless 
the Local Agency Formation Commission has provided approval and the water purveyor has granted written 
permission to Casitas to serve the parcel.  Casitas may require other governmental agency approvals such as 
the Local Agency Formation Commission prior to service. 

8.1.1 SINGLE PARCELS 

Single parcels are defined as those parcels which are zoned so that further splits cannot be made.  Water service 
will be provided in accordance with one of the following alternates as determined by Casitas: 

8.1.1.1. INSTALL METERS ONLY:  Install a metering facility to serve the single parcel. The metering facility will 
be installed within Casitas' the public right-of-way or easement at a location acceptable to Casitas and 
determined at Casitas’ sole discretion. This alternate assumes the Ventura County Fire Department 
and/or Casitas are completely satisfied adequate fire protection can be afforded to the single parcel 
from Casitas' existing distribution facilities. 

8.1.1.2. INSTALL DISTRIBUTION FACILITIES: Install the distribution facilities necessary to provide adequate fire 
protection and to serve the single parcel through a metering facility. This alternate assumes the 
Ventura County Fire Department and/or Casitas require distribution facilities be installed in order to 
provide domestic and fire protection service to the single parcel in accordance with the Casitas’ 
Standard Specifications and Details. 

Such facilities shall be limited where, in the opinion of the Casitas General Manager, the water quality of the 
service could affect the health of customers.  

8.1.2 INSTALL MASTER METER FOR ASSOCIATION 

A master metering facility may be installed to serve said single parcel for which the owners thereof have joined 
together and formed an association as described in Subsection 2.1: “General Definitions.”  All of the owners of 
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the various parcels are required to enter into anThe association must enter into a Water Service aAgreement 
with Casitas for the purpose of installing said distribution and fire protection facilities.  All issues relative to 
assignment of water allocations to owners and/or the Association are to be resolved through the agreement. 

8.1.3 FIVE OR FEWER MULTIPLE PARCELS:   

Multiple parcels are defined as those parcels which are being subdivided into five (5) or fewer lots from a single 
parcel.  Water service will be provided in accordance with one of the following alternates as determined by 
Casitas: 

8.1.3.1 SEPARATE METER INSTALLATION:  Install a separate metering facility to serve each of the multiple 
parcels.  These metering facilities will be installed within Casitas' right-of-way at a location acceptable 
to Casitas.  This alternate assumes the Ventura County Fire Protection District and/or Casitas are 
completely satisfied adequate fire protection can be afforded to each of the multiple parcels from 
Casitas' existing distribution facilities. 
 

8.1.3.2 INSTALL DISTRIBUTION FACILITIES:  Install the distribution facilities necessary to provide adequate fire 
protection and to install separate metering facilities to serve each of the multiple parcels from the new 
distribution facilities.  This alternate assumes that the Ventura County Fire Protection District and/or 
Casitas require distribution facilities be installed in order to provide domestic service and fire 
protection to each of the parcels in accordance with the Ventura County Waterworks standards, as 
amended from time to time. 

 
8.1.3.3 REIMBURSABLE AGREEMENT:  All of the owners of the multiple parcels are required to enter into an 

agreement with Casitas for the installation of the distribution facilities described above. Installation 
procedures and fees shall be in accordance with Subsection 5.5: “Connection and Installation Fees”. 

8.1.4 SUBDIVISION – FIVE OR MORE PARCELS:   

A Will Serve Letter may be issued for any parcel which is being subdivided in accordance with the Subdivision 
Map Act and for which the County of Ventura requires the developer to construct the necessary water distribution 
and fire protection facilities as a condition for approval of the subdivision. Such letter will request that approval 
of the subdivision not be granted until after an agreement between the developer and Casitas has been fully 
executed and notice thereof has been forwarded to the County. 

8.1.5 ACCESSORY DWELLING UNITS 

District rules and regulations shall comply with California and local requirements regarding Accessory Dwelling 
Units (ADU). The District will rely on permitting and certificates of occupancy available from local land use 
agencies to establish qualification for ADU status. 

ADUs constructed on single-family residential parcels, either within an existing building envelope or in a new 
permitted structure, will not be independently metered by the District.  

All ADU developments are required to meet District and local agency requirements for hydraulic capacity of 
service, including service line capacity, water meter capacity and, if applicable, fire sprinkler capacity. In the 
event that an ADU development requires increased service or meter capacity, costs associated with increased 
service will be applied. 
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8.2. DESIGN STANDARDS RELATED TO WATER USE EFFICIENCY 

 
The District encourages the installation of water-conserving landscaping as well as water-saving devices in 
plumbing and water-using appliances. The following minimum requirements may be considered as a condition 
of approval: 

 California Code of Regulations Model Water Efficient Landscape Ordinance 
 California Plumbing and Green Building Code Water Efficiency Requirements 
 More stringent water use efficiency measures imposed by Casitas 

All landscape plans shall be prepared and stamped by a landscape designer or architect licensed in the State of 
California. The efficient use of water is mandated in the design of any new landscape area. 

Additional conditions may apply during water shortage conditions when the District is implementing its Water 
Efficiency and Allocation Program. 
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9 PUBLIC AND PRIVATE FIRE SERVICE 

9.1. PUBLIC FIRE SERVICE 

The District will provide water service for fire hydrants and other facilities used exclusively for fire protection at 
pressure and rates of flow as may be available at such time as a result of the operation of the District's storage, 
transmission, and distribution facilities. All connections are required to meet current District standards. The 
District does not warrant or guarantee any pressure or range of pressures or rates of flow. The District shall not 
be liable for any damage in any manner arising out of the non-availability of water or water pressure at any 
hydrant or facility used for fire protection. 

9.1.1. PUBLIC FIRE HYDRANTS 

Public fire hydrants will be installed and connected to the District's mains when requested by the public fire 
protection entity having jurisdiction or when required as a condition of a building permit or subdivision. When a 
hydrant is installed on an existing main at the request of the public fire protection entity, the work will be 
performed by a District-approved contractor or the District’s forces and the entity will pay all costs associated 
with either option. When a hydrant is installed as a condition of a building permit or subdivision, the District's 
cost of design, materials and installation of the connection to the District's main, fire hydrant assembly, and all 
facilities and appurtenances thereto shall be paid by the holder of the building permit or the developer of the 
subdivision. Alternatively, with the approval of the District, the developer may use their own design engineer and 
a Casitas-approved contractor and must place a plan check and construction inspection deposit with the District 
prior to commencement of the project. 

9.1.2. OWNERSHIP AND RELOCATION OF DISTRICT FIRE HYDRANTS 

The District owns, repairs, inspects and maintains fire hydrants and bury units.  

When a fire hydrant has been installed in the location specified by a proper authority, the District has fulfilled its 
obligation. If a property owner or other party requests a change in the size, type or location of the hydrant, the 
requestor shall bear all costs of such changes without refund, and such changes will be subject to current District 
standards and completed only upon approval by the proper authority and the District.  

9.1.3. USE OF FIRE PROTECTION FACILITIES 

Water shall not be used from fire protection facilities for other than fire suppression purposes without application 
for temporary service having been made to Casitas and Casitas having approved such application. Without an 
approved application for temporary service, any water used for purposes other than fire suppression from fire 
protection facilities shall be considered unlawful taking of water. 

9.2. PRIVATE FIRE SERVICE 

All private fire service shall be designed based on Casitas’ Standard Details and Specifications.  

Casitas may grant applications for private fire service for sprinkler service or private fire hydrants for fire 
protection services on a single parcel.  A detector-double-check-type assembly with tattle-tale-type meter is 
required on all private fire service connections.  The customer's installation must be such as to effectively 
separate the fire system from that of the regular water service system. Customer shall provide separate piping 
for fire protection from that of other water uses, including, but not limited to, separate metering facility for other 
water uses, piping and backflow prevention, as required. The customer is required to install, test and maintain 
the appropriate backflow prevention device in accordance with the provisions set forth in Section 13: “Cross-
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Connection Control and Backflow Prevention”, herein. The required meter installation may be installed by the 
customer using a District-approved contractor in accordance with plans previously approved by Casitas or may 
be constructed by Casitas at the customer's expense.  Any usage will require an explanation.  The District 
reserves the right to disconnect a privately privately-owned fire protection system or to require a metered service 
to be installed in lieu thereof in the event water is taken through the fire service for any use other than fire 
protection.  

Casitas’ responsibility stops at the riser of the detector check. The customer is responsible for constructing and 
maintaining private fire lateral and appurtenances from the meter to said parcel in accordance with current fire 
protection standards.  The customer shall pay for all costs associated with the installation and maintenance of 
the fire service. The District reserves the right to require more stringent backflow protection if it deems necessary 
and may require existing private facilities that do not meet current standards to be upgraded at the owner’s 
expense. 

The District must approve the placement of private fire hydrants and mains to eliminate parallel private hydrants 
and mains being placed in close proximity to District mains and fire hydrants. The fire authority responsible for 
approval of fire protection related requirements shall determine fire protection requirements. The District shall 
solely and conclusively approve the number, location, and alignment of each fire service and required backflow 
protection equipment. The location of the assembly shall be determined by the District. If the approved location 
is on private premises, the property owner shall provide an easement and the District maintains the right of 
access to inspect the assembly and perform repairs to the District-owned portion of the fire service in accordance 
with Section 11: “Casitas Equipment on Customer Premises”.   

9.2.1. SERVICE CHARGE FOR PRIVATE FIRE PROTECTION FACILITIES 

Water used for fire suppression from a fire protection facility shall be furnished without charge.  The Service 
Charges for private fire service shall be in accordance with Appendix A: Monthly Water Rates and Service 
Charges.  

9.2.2. CAPITAL FACILITIES CHARGE EXEMPTION FOR FIRE PROTECTION FACILITIES 
New and existing service connections that are used solely for fire protection purposes shall be exempt from 
payment of the Capital Facilities Charge. No increase in allocation will be provided for fire flows. Service installed 
solely for fire protection service may not be modified in the future to provide other water service without payment 
of the Capital Facilities Charge. 
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10  TEMPORARY WATER SERVICE 

Application for temporary water service shall be made in writing on a form provided by Casitas and submitted by 
the customer at least three (3) business 3 days in advance of the requested installation date.  Temporary service 
is intended primarily for construction purposes, although it may be approved for other uses such as sanitary 
sewer flushing purposes or short-term agricultural use.  Provision of temporary water service shall not be 
considered mandatory, butmandatory but shall be made at the sole discretion of Casitas.  Temporary service will 
not be provided in those instances where Casitas determines that a permanent service would be more 
appropriate.  Such determination by Casitas will be based in part upon the ultimate classification of the service 
to the applicant.  Temporary water service may be provided for a maximum period of one year unless otherwise 
approved by the General Manager. A written request for extending a temporary service in excess of one year is 
required prior to the expiration of the original twelve months. Casitas may remove such service at any time for 
any reason.  Temporary irrigation service shall comply with all the applicable portions of Appendix B: “Schedule 
of Other Fees and Charges”, Section 14: “Protection of Casitas Facilities and Water Supply”, and Section 15: 
“Water Supply and Interruption of Delivery.”  

10.1. INSTALLATION FEE 

A meter installation fee per the amountas provided in Appendix B: “Schedule of Other Fees and Charges” shall 
be paid by the applicant at the time temporary water service is requested; provided, that where temporary water 
service is desired from an outlet other than a fire hydrant and/or special piping or other fittings are required for 
the connection, the installation and relocation fees shall be increased to cover the actual cost of installation.  No 
charge shall be made to the applicant for the cost of the meter. 

10.2. GUARANTEE DEPOSIT 

The applicant shall be required to pay a deposit per the amount in Appendix B: “Schedule of Other Fees and 
Charges” as a guarantee of payment of charges for temporary water service.  If the customer is a water agency, 
or if the customer has established good credit to the satisfaction of Casitas as stated in Subsection 3.7: “Deposit 
and Establishment of Credit”, the deposit may be waived by Casitas’ General Manager or designee. 

10.3. RELOCATION FEE 

If a temporary water service customer requires relocation at multiple points in Casitas' system, a relocation fee 
per the amount in Appendix B: “Schedule of Other Fees and Charges” shall be paid by the customer for each 
such change of location, the cost of which shall be accrued or paid at the time of billing.  Requests for relocations 
must be made at least three (3) business days in advance of the relocation, and all relocations are subject to 
approval by Casitas. 

10.4. REIMBURSABLE CASITAS FACILITIES 

Temporary water or temporary irrigation service shall not be provided to property that is liable for repayment to 
Casitas of costs associated with financing and construction of distribution facilities to serve said property. 

10.5. WATER SERVICE TO NEW SUBDIVISION 

Prior to receiving any water to a new subdivision, the developer must enter into an agreement to construct 
extension and improvements to the Casitas distribution system. During construction, the developer may receive 
water from a temporary meter connected to a fire hydrant, or other approved outlet in accordance with Section 
10: “Temporary Water Service,” herein, and will be charged the rates called for in Subsection 10.6 “Water Rates 
for Temporary Service.”  Prior to acceptance of the new distribution facilities by Casitas, developer will complete 
all required applications and Water Service Agreements for each service in the subdivision. Deposits, Connection 
and Installation Fees, Capital Facility Charges, Water Rates and Service Charges will be in accordance with 
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Subsection 3.7, “Deposit and Establishment of Credit”; Subsection 5.5: “Connection and Installation Fees”, 
Section 6: “Capital Facilities Charge and Allocations”; and Section 17: “Water Service Classification, Rates, and 
Charges”, respectively. 

10.6.10.5. WATER RATES FOR TEMPORARY SERVICE 

Payment for all water use on the temporary meter is the customer’s responsibility. The water rates and service 
charges for temporary service shall be in accordance with Appendix B: “Schedule of Other Fees and Charges.”  

10.7.10.6. DISREGARD OF “RATES AND REGULATIONS FOR WATER SERVICE” 

Willful disregard of these "Rates and Regulations for Water Service" or special arrangements made for temporary 
service shall result in immediate discontinuance of such service and forfeiture of the deposit. 
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11  CASITAS EQUIPMENT ON CUSTOMER PREMISES 

11.1. RIGHT OF ACCESS AND EASEMENTS 

Prior to installation of any water service, the applicant shall grant to the District, without cost to the District, any 
lands, easements, or rights-of-way determined by the District to be reasonably necessary to accomplish the 
installation, maintenance, repair, and replacement of District facilities.  

By applying for or receiving water service from the District, the applicant, on behalf the owners, tenants and 
occupants of the land where the water is to be used, grants to the District, its employees and representatives, 
permission to enter said land for the purpose of installing, reading, inspecting, testing, operating, maintaining, 
repairing or replacing any meter, meter box, pipeline, valve or other District facility on said land that is reasonably 
necessary to provide water service to said land.   

The owners and occupants of the land to which water service is provided shall have the duty to remove or cause 
to be removed any barriers or obstructions including but not limited to landscaping, structures, vehicles, fences, 
gates, locks, animals, or anything that obstructs or impairs said access.  If after reasonable notice to the owner 
and/or occupant of the land the obstruction(s) is not removed, the District shall have the right in its discretion 
to remove it and to charge the costs thereby incurred onto the water bill of the customer or owner of the 
obstruction. These costs may include, –  but are not limited to, – towing services, employee costs, equipment 
rental, tree removal, legal services and the like. 

Failure to comply with this section shall be grounds for discontinuation of the service.  Service may be 
discontinued until such time as the condition limiting access has been modified or removed and access is 
deemed safe and acceptable to the District.   

The District shall have the right to remove any and all of its facilities installed on the customer’s property at the 
termination of service. 

11.1.1 PROPERTIES WITHOUT WATER SERVICE 

In cases where District facilities are located on parcels without water service, an easement agreement shall be 
executed granting District employees and representatives permission to enter said land for the purpose of 
installing, inspecting, testing, operating, maintaining, repairing or replacing any District facility on said land.  The 
owners and occupants of the land shall have the duty to remove or cause to be removed any barriers or 
obstructions that impair said access. 

If after reasonable notice to the occupant of the land the obstructions is not removed, the District shall have the 
right in its discretion to remove it and to charge the costs thereby incurred. These costs may include, – but are 
not limited to, – towing services, employee costs, equipment rental, tree removal, legal services and the like. The 
District shall have the right to remove any and all of its facilities installed on the property. 

11.2. RESPONSIBILITY OF PROPERTY OWNER 

The property owner shall exercise care to prevent damage to or interference with the operation or servicing of 
Casitas equipment.  The property owner shall be liable for any damage to Casitas owned meters, locks, or other 
equipment which is caused by the customer or their tenants, agents, employees, contractors, licensees, or 
permittee and must promptly reimburse Casitas on presentation of a bill for any such damage.  Additionally, the 
property owner shall be liable for any interference with the operation or maintenance of Casitas facilities and 
equipment that is encountered by Casitas or its agents such as parked vehicles, temporary or permanent 
structures, etc. The bill for such damage or interference will be determined by Casitas based upon the extent of 
the damage or interference and the applicable charges will be added to the customer’s account and the 
customer will be subject to turn-off procedures if the bill is not paid in a timely manner as described in Section 
19.3: “Delinquency”. 
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12 RESPONSIBILITY FOR WATER RECEIVING EQUIPMENT AND 
HANDLING 

12.1. RESPONSIBILITY OF CUSTOMER FOR WATER RECEIVING EQUIPMENT 

The customer shall be responsible for connecting their facilities to Casitas' meter. The customer shall furnish 
and install at their own risk and expense that portion of the water system which begins at the outlet side of the 
meter.  Such water receiving equipment shall remain the property of the customer and they shall be responsible 
for its maintenance and repair. Where a control valve has been installed on the customer side of the property, 
the customer shall use this valve only and shall not use the service curb stop to turn water on and off for their 
convenience. Casitas may, at its sole discretion, require the customer to install protective devices or adjust, 
replace, or discontinue using any water receiving or regulating equipment when surges or other potentially 
damaging effects to Casitas' water system are caused by the customer's operations or equipment.  Casitas may 
require the customer to submit plans of this proposed water receiving equipment for approval by Casitas prior 
to the installation of its service connection facilities.  Where reduced or increased pressure is desired by the 
customer, they shall be responsible for installing and maintaining the necessary pressure regulators, pumps and 
low suction cut off switch, and relief valves.  In such cases, the equipment shall be installed on the customer's 
side of the meter and at their expense. 

12.2. CASITAS NOT LIABLE FOR WATER RECEIVING EQUIPMENT 

Casitas shall not be responsible for any loss or damage caused by the negligence, want of proper care, or 
wrongful act of the customer or any of their tenants, agents, employees, contractors, licensees, or permittees in 
installing, maintaining, using, operating, or interfering with any water receiving equipment.  The District shall not 
be liable for any loss, damage, or inconvenience to any person by reason of any shortage, reduction, interruption, 
or discontinuance of water service or the increase or decrease of water pressure including transient pressure 
surges. Furthermore, Casitas shall not be responsible for damage caused by faucets, valves, and other 
equipment which may be open at any time that water is turned on at the meter. 

12.3. RESPONSIBILITY FOR HANDLING OF WATER BEYOND THE POINT OF DELIVERY 

The District is responsible for the handling and transmission of water up to the designated point of delivery of 
water to the water user.  Each water user shall bear the risk of loss, and shall be responsible for the carriage, 
control, handling, storage, distribution and use of all water furnished by the District from and beyond the point 
of delivery.  Each applicant for water service, customer of the District, and user of water furnished by the District 
shall hold the District harmless from any damage suffered by the District and shall indemnify the District from 
liability or claim of liability for property damage or personal injury, including death, resulting from the carriage, 
control, handling, storage, distribution or use of water after it passes the point of delivery.  The point of delivery 
of water delivered by the District by pipe shall be the discharge side of the District’s meter. 
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13  CROSS-CONNECTION CONTROL AND BACKFLOW PREVENTION 

The purpose of this section is to prevent water from unapproved sources, or any other substance, from entering 
the District's treated water distribution system, in accordance with the regulations of the State of California 
relating to cross-connections (Title 17 California Code of Regulations, [CCR] Section 7583, et seq.). This chapter 
is intended to supplement, but not supersede, State statutes, codes, ordinances, and regulations relating to 
water supply and plumbing. Casitas reserves the right to require cross-connection protection in excess of those 
required in Title 17 CCR.  

Where applicable, all cross-connection protection devices shall be designed based on Casitas’ Standard Details 
and Specifications. 

13.1. RESPONSIBILITY OF PROPERTY OWNER 

In making plumbing connections, the property owner must comply with the regulations of the State Water 
Resources Control Board, as set forth in Title 17 of the California Code of Regulations and the United States 
Environmental Protection Agency.  Such regulations prohibit: (1) unprotected cross-connections between a public 
water supply and any unapproved source of water and (2) unprotected actual or potential connection between 
the public water supply water and any source or system containing unapproved water or a substance that is not 
or cannot be approved as safe, wholesome, and potable. By-pass arrangements, jumper connections, removable 
sections, swivel or changeover devices, or other devices through which backflow could occur, shall be considered 
to be cross-connections.  

If Casitas has any reason to believe a backflow prevention device may be necessary, the property owner may be 
required to verify the need for such devices with the Ventura County Environmental Resource Agency-
Environmental Health Division (Ventura County Environmental Health Division).  However, Casitas reserves the 
right to impose whatever requirement it deems necessary to protect the public water supply. 

When requested, the property owner, at their sole expense, shall furnish and install an approved backflow device 
to the satisfaction of Casitas and/or the Ventura County Environmental Health Division. 

If a backflow prevention device is present on the property owner’s premises; the property owner shall not remove 
the device unless: (1) a cross-connection evaluation has been conducted by a certified cross-connection control 
specialist, (2) all potential cross connections have been removed to the satisfaction of Casitas and the Ventura 
County Environmental Health Division, and (3) written approval by Casitas to remove the device is given. At a 
minimum, the evaluation should consider: the existence of cross-connections, the nature of materials handled 
on the property, the probability of a backflow occurring, the degree of piping system complexity and the potential 
for piping system modification. The removal of a backflow prevention device without written approval may result 
in the discontinuation of water service by Casitas. 

13.2. CASITAS REQUIREMENTS 

Casitas, in compliance with Public Health Regulations, requires the installation of approved backflow prevention 
devices or other protective devices before granting or continuing service under such conditions as set forth 
herein:. 

13.2.1. ALTERNATE SUPPLY 

Where another source of water is in use or is available for use unless otherwise granted an exclusion in writing 
by the Casitas General Manager. This includes a well or other additional source of water, or a connection to or 
access to an additional source of water, including recycled water. Periodic water quality test results and other 
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requirements shall be required by the Casitas General Manager of alternate supplies of water which have been 
granted an exception.  When such periodic water quality test results are required by Casitas, they shall be 
obtained and provided at the sole expense of the property owner. 

13.2.2. CONTAMINATED SUBSTANCES 

Where contaminated liquid or soluble substances of any kind are used, produced, or processed. 

13.2.3. FERTILIZERS AND CHEMICALS 

When service is made to land or facilities upon which the privately-owned water facilities are used for the 
application of fertilizers or other chemicals through injection of such substances. 

13.2.4. AGRICULTURAL APPLICATIONS 

Where service is made to land or facilities upon which there is potential to utilize the private water system for 
purposes of irrigating crops, watering of livestock, supply to ponds or lakes, or private water systems which, at 
the sole discretion of Casitas, may pose a threat to the public water system’s water quality. 

13.2.5. SPECIAL CASES 

In special cases, at the sole discretion of Casitas, Casitas may require the property owner to eliminate certain 
plumbing or piping connections as an additional precaution to prevent backflow. This includes such cases as:  

A. Any substance handled under pressure in such fashion as to permit entry into the water system;  
B. A swimming pool supplied by a separate water service or without a satisfactory air gap or anti-siphon 

device on the inlet line.  
C. Properties with more than one connection to the District's facilities and flow from one service to 

another can occur. 
D. Any internal pressure boosting system. 
E. An irrigation system supplied by a separate water service, including recycled water, or without a 

satisfactory anti-siphon device on the inlet line. 
F. Water hauling equipment that fills from hydrants. 
G. Fire protection systems which have an actual or potential contamination hazard to the District's 

distribution system. 
H. Properties with plumbing located 34 feet in height above the elevation of the water meter. 
I. Properties with a pond, fountain or trough supplied by a separate water service or without a 

satisfactory air gap or anti-siphon valve on the inlet line. 

13.3. PROPERTY OWNER INSPECTION OF PROTECTIVE DEVICES 

The regulations of Casitas and the State of California require that the owner of any premises on or for which 
protective devices are installed for the protection of Casitas facilities shall cause these devices to be inspected 
and checked for proper operation within five (5) business days after installation, and at least once per year 
thereafter, or as directed by Casitas or the Ventura County Environmental Health Division, by a certified backflow 
prevention device tester who is certified by the Ventura County Environmental Health Division.  All defective or 
inadequate devices shall be serviced, overhauled, or replaced at the customer's expense.  A written report on 
this annual inspection, including any required corrective action taken, shall be submitted to Ventura County 
Environmental Health Division by the certified tester who made the inspection.  Failure to carry out the annual 
inspection, and take and document corrective actions as needed or directed by either Casitas or the Ventura 
County Environmental Health Division, shall result in discontinuance of water service by Casitas. Casitas shall 
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make a good faith effort to notify the customer of required actions prior to discontinuation of water service. 
Service shall not be restored until corrective actions are taken and/or a passing backflow device test has been 
submitted to Casitas. The property owner is responsible for paying the service standby charges for the entirety 
of the discontinuation of service or risk forfeiture of the water allocation to that service. 

13.4. CASITAS INSPECTION OF PROTECTIVE DEVICES 

Casitas reserves the right to inspect and test protective devices for proper operation. Service to any premises 
may be immediately discontinued if it is found that dangerous unprotected cross-connections exist or if any 
defect is found in the operation of the protective devices.  Service shall not be restored until such defects are 
corrected by the customer. 

13.5. PROTECTION OF CUSTOMER’S PLUMBING SYSTEM 

As a protection to the customer's water system, a suitable pressure relief valve must be installed where check 
valves or other backflow prevention devices are installed.  Such installation must conform to the requirements 
of the plumbing code as adopted by the local jurisdictional agency.  Such installation shall be installed and 
maintained at the customer's sole expense. 

13.6. DISCONTINUATION OF PRIVATE FIRE PROTECTION FACILITY 

If non-compliance to test or take necessary corrective action results in the discontinuation of a private fire 
service, it is the responsibility of the customer to notify the fire authority the premises is not protected by a private 
fire service. Casitas is not liable for any damages or costs incurred as a result of discontinuation of fire protection 
services. 
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14  PROTECTION OF CASITAS FACILITIES AND WATER SUPPLY 

14.1. UNLAWFUL TAKING OF WATER 

No person shall open any valve or fire hydrant or by other means take or draw any water from any reservoir, pipe, 
canal, or other facility owned or operated by the District without the prior specific authorization of the District. 
The District may prosecute violators of Section 498 and 625 of the California Penal Code which make it a 
misdemeanor to tamper with or bypass meters, to take water without payment, or to take water from or through 
a connection that has been shut off by the District. 

14.2. POLLUTION OF WATER SUPPLIES 

No person shall place any waste matter, rubbish, or foreign material in any canal, well, reservoir, tank, or conduit 
operated by the District. The District may prosecute violators of Section 374.7 and 592 of the California Penal 
Code, which makes it a misdemeanor to pollute public water supplies. 

14.3. TAMPERING WITH DISTRICT PROPERTY 

No one, except an employee or authorized representative of the District, shall at any time or in any manner: 1) 
operate the any facilities of the District’s system; or 2) interfere with meters, service connections, water, water 
mains, fire hydrants, valves, or any other facility, building, or infrastructure associated with or as part of the water 
system; 3) encroach on any District property, easement, or right-of-way where water system facilities or 
infrastructure are located. Any person, in addition to remedies set forth herein, shall be subject to the penalties 
set forth in Appendix B: “Schedule of Other Fees and Charges”. 

14.4. DAMAGE TO FACILITIES 

Any damage occurring to facilities owned by the District caused by an action or failure to act by any customer, or 
any agent, employee, contractor, tenant or guest thereof; or arising or resulting from any activity, device or 
occurrence on customer’s premises; , shall be paid for by the customer.  

The District may prosecute violators of Section 607 and 624 of the California Penal Code which make it a 
misdemeanor to damage willfully properties and facilities owned or operated by the District. The District may 
also bring a civil action for treble damages under Section 1882.2 of the Civil Code. 

14.5. TRESSPASS ON RIGHT-OF-WAY 

The District may prosecute violators who trespass on any portion of the right-of-way of the Robles Diversion 
Facility and Canal, any property owned by the District, any property owned by the United States Bureau of 
Reclamation within the District’s service area, any property on which the District owns an exclusive easement, 
except such areas designated and opened to public recreational use. 

14.6. ELECTRICAL GROUNDS PROHIBITED 

No electric circuit shall be grounded to any pipe or other facility of the District or to any plumbing or metal in 
contiguity. Any person who makes, or permits to be made, such a connection will be liable for any damage to the 
District and for personal injury that results. 
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14.7. PENALTIES AND ENFORCEMENT ACTIONS 

At the District’s sole discretion, for any violation of any of part of this section (Section 14: “Protection of Casitas 
Facilities and Water Supply”), the District may take the following actions toward the violator as deemed 
appropriate:  

14.7.1. Discontinuance or termination of water service 
14.7.2. Assessment and collection of damages 
14.7.3. Assessment and collection of fees for unmeasured water consumption  
14.7.4. Impose a penalty as set forth in Appendix B: “Schedule of Other Fees and Charges”  
14.7.5. Pursue Ccriminal prosecution.  
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15  WATER SUPPLY AND INTERRUPTION OF DELIVERY 

15.1. NO LIABILITY DUE TO INTERRUPTION OF DELIVERY 

Casitas will attempt to deliver to customers a continuous and sufficient supply of water at the meter.  Casitas, 
however, shall not be liable for interruption of service or shortage or insufficiency of supply or for any loss, 
damage, or inconvenience to any person by reason of any shortage, reduction, interruption, or discontinuance 
of water service or the increase or decrease of water pressure, when the same is caused by an act of God, 
drought, wildfire, an unavoidable accident, a shutdown, a customer’s violation of these Rates and Regulations, 
a disturbance or condition of any kind beyond the reasonable control of the District. 

15.2. NO LIABILITY DUE TO REPAIRS AND IMPROVEMENTS TO CASITAS MWD’S SYSTEM 

For the purpose of making repairs or installing improvements to the system, Casitas shall have the right to 
temporarily suspend the delivery of water.  Casitas will attempt to notify customers in advance of such action, 
and only if possible in cases of emergency.  Repairs or improvements will be performed during regular working 
hours except in the case of emergencies as defined by Casitas. Casitas shall not be liable for any loss, damage, 
or inconvenience occasioned by or the result of repairs or improvements made to Casitas MWD’s’ system. The 
customer’s water system is expected to be of sufficiently maintained condition as to be able to handle the effects 
of work being completed on Casitas MWD’s’ system. 

15.3. WATER EFFICIENCY AND ALLOCATION PROGRAM FOR EXTENDED DROUGHT PERIOD AND 
WATER SHORTAGES 

The District reserves the right to fix the time and rate of flow of all deliveries of water to each of its customers 
and, in the event of shortage, to allocate between its customers the water supply available to the District and to 
establish priorities to the available supply as the District shall consider necessary and in the public interest. 

The Water Shortage Contingency Plan and/or Water Efficiency and Allocation Program (WEAP) shall establish, 
through a staged process, Casitas’ customer allocation program in which the objective is to balance supplies 
and demand through an equitable distribution of existing available supplies during water shortages caused by 
extended drought periods. 

Upon being advised by staff that available water supplies warrant response measures consistent with those 
associated with the District’s WEAP and/or Water Shortage Contingency Plan, a staged water condition shall be 
declared by resolution of the Board of Directors. The Board resolution may identify and refer to such staged 
conditions in terms or titles specific to the current water shortage. 

Upon adoption by the Board of Directors of a resolution declaring a staged water condition , the Board may adopt 
a resolution or ordinance containing such rules and regulations as necessary to restrict and regulate use of water 
from the District’s water supply system in order to protect the public health and safety. Any person or entity who 
fails to comply with such rules and regulations is in violation and subject to the remedies and penalties provided 
by resolution or ordinance of the Board and as otherwise provided by law. A copy of the most recently enacted 
Water Efficiency and Allocation Program is provided in Appendix C: Water Efficiency and Allocation Program. 
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16  WATER USE REGULATIONS 

16.1. REGULATIONS FOR PROHIBITION OF WATER WASTE 

The recipients of water delivered by the District shall put the water only to reasonable and beneficial use and 
shall take all reasonable action to prevent the waste or unnecessary use of water.  The District shall enforce all 
regulations under the Water Waste Prohibition Ordinance as per the recently adopted version included in 
Appendix CD: “Water Waste Prohibition Ordinance”.  

16.2. PLACE OF USE OF WATER 

Water Code Section 71611 authorizes Casitas to sell water under its control for use only within the jurisdictional 
boundaries of the Casitas Municipal Water District.  Except in cases of surplus water as determined by the Board 
and with the prior written consent of the Board and on such terms and conditions as the Board shall prescribe, 
all water furnished by the District shall be limited to beneficial use within the boundaries of the District and on 
the land described in the application for water service. Service to lands outside Casitas shall be only on terms 
and conditions established by the Board respecting the particular service involved.  

Continuing or reoccurring violations by any Casitas customer to export water outside Casitas boundaries without 
consent of the Board may result in the restriction or discontinuance of water service to the customer. 

16.3. RESTRICTIONS ON RESALE OF WATER 

No water furnished by the District shall be resold, except: 

A. Water supplied to a public or private water utility for resale and use within the utility’s jurisdictional 
boundaries that are also within the District’s boundary; or 

B. Water that has been further processed and packaged by a business or commercial customer in 
containers of five gallons or less; or 

C. With the prior written authorization of the District only on terms and conditions established by the Board 
respecting the particular service involved. 
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17  WATER SERVICE CLASSIFICATIONS, RATES, AND CHARGES 

In establishing water rates, account shall be taken of class of service, zone of use, and capacity of service. 

17.1. CLASSES OF SERVICE 

Water service shall be classified according with the definitions in Subsection 2.2: Definitions of Customer 
Classification and Water Use Types.  These classes of service are further grouped as follows: 

A. CLASS 1 SERVICE:  Class 1 service shall apply to “municipal and industrial” services supplied with water 
used for residential, commercial, fire, inter-departmental, industrial, resale, temporary, and other 
purposes. 

B. CLASS 2 SERVICE:  Class 2 service is not currently offered but shall apply to services supplied with raw 
or partially treated water which is used for non-domestic purposes.  

C. CLASS 3 SERVICE:  Class 3 service shall apply to all services qualifying as agricultural irrigation services, 
including Agricultural Irrigation, Agricultural Domestic, and Multi-family Agricultural Domestic.  

17.1.1 MUTUAL WATER COMPANIES 

The District may assign water rates to mutual water companies under a special agreement. The Resale rate shall 
not be combined with any other rate through as single connection. In cases where the water rate is based on the 
agricultural irrigation water rate (for a single class or combination of classes through a single connection), the 
mutual water company shall submit annual crop reports and landholding reports for each of its agricultural 
irrigation customers to Casitas in compliance with Subsection 17.2 “Requirements for Agricultural Irrigation 
Service” of these regulations. 

17.2. REQUIREMENTS FOR AGRICULTURAL IRRIGATION SERVICE 

Agricultural irrigation service requires the use of water delivered through a 1-inch or larger meter to irrigate not 
less than two acres in a single ownership for commercial agricultural purposesmust satisfy the definition 
provided in Subsection 2.2.2 Agricultural Irrigation Service or Use.    

An agricultural irrigation service, which does not utilize water for any residential purpose, shall be classified to 
the full Agricultural irrigation water rate provided in Appendix A: “Monthly Water Rates and Service Charges”.  

An agricultural irrigation service which also provides water to a residence shall be billed monthly for water usage 
at the residential rate and at the appropriate agricultural irrigation rate, in accordance with Agricultural Domestic 
or Multi-family Agricultural Domestic rates provided in Appendix A: “Monthly Water Rates and Service Charges”.     

Agricultural irrigation service classifications shall be considered by Casitas, upon the customer's request. Each 
agricultural irrigation service shall have an approved reduced pressure backflow prevention device in accordance 
with these Rates and Regulations Section 13: “Cross-Connection Control and Backflow Prevention”. 

17.2.1. COMMERCIAL AGRICULTURE 

Commercial agricultural production shall mean the growing of crops or the raising of fowl or livestock, in 
conformity with the recognized practices of husbandry, for human consumption, or for the market.  When 
requested in writing by the General Manager, the applicant for agricultural irrigation service must furnish proof 
satisfactory to Casitas that the agricultural production is commercial in nature by submitting to the District the 
Internal Revenue Service Schedule F or Schedule C, or other such document demonstrating income from farm 
use. 
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17.2.1.1. CROP REPORT:  
Each agricultural irrigation service customer shall be required to file an annual crop report upon 
written notification by Casitas, on a form provided by Casitas by March 1 of each year. A site 
assessment by Castias staff may be conducted to verify accuracy of information submitted in a 
customers crop report. The customer’s timely submittal of a completed crop report is a condition for 
continued agricultural irrigation service.  Any agricultural irrigation customer who fails to submit said 
reports, information and documents required, shall receive 30-day notice of default in writing and 
thereafter Class 3 agricultural irrigation service will be changed to Class 1 Residential water rates for 
the duration of the following fiscal year.   The meter will be labeled as Agricultural for purposes of 
tracking the type of water use, although the customer will be billed the same water rates as 
Residential customers. Failure to submit a crop report will not result in a change of classification for 
type of water use nor an associated reduction in allocation. Such changes will not occur until a more 
permanent conversion or development project is approved by the local land use agency or other 
assessment by Casitas that deems the change appropriate based on existing and planned use. The 
crop report requires the customer to provide pertinent information regarding the acreage under 
cultivation, the types of crops grown, the type of irrigation system used, the sources of water, and 
other related information as requested by Casitas.  Such information is required as a part of Casitas' 
requirement to furnish an annual crop report to the United States Bureau of Reclamation agreed 
thereto in the repayment contract. 

 
17.2.1.2. COMPLIANCE WITH RECLAMATION ACT OF 1902 AS AMENDED AND THE RECLAMATION REFORM ACT 

OF 1982:  
Each agricultural irrigation service customer shall be required to comply with the provisions of the 
Reclamation act Act of 1902 as amended and the Reclamation Reform Act of 1982.  Such provisions 
include the completion and submittal, by each agricultural irrigation service customer, of land 
ownership, excess lands, ownership entitlement, crop reports, water conservation or other related 
reports, certifications and/or documents as requested by Casitas and set forth in the Reclamation Act 
of 1902 as amended and the Reclamation Reform Act of 1982.  Because the Ventura River Project is 
a project constructed by the U.S. Bureau of Reclamation under the laws of the Reclamation Acts noted 
above, said requirements are a condition for agricultural irrigation service by Casitas. The agricultural 
irrigation service customer shall be responsible for the timely maintenance and updating of the 
information provided to Casitas and remedy invalid information in order to comply with said Acts.  The 
irrigation service customer shall comply with the limits to agricultural irrigation water application as 
provided by the Acts. 

 

17.3. WATER RATES 

The water rates schedule shall remain in effect as amended until further revision.  The water rates for the 
respective classifications, zones, and capacities of service are hereby established as shown on Appendix A: 
“Monthly Water Rates and Service Charges”. 

Standby Charges as referred to in other sections of these Rates and Regulations include the service charge as 
well as any other fixed charges on the water bill that do not vary with water use (per Subsection 2.1.27). 
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17.3.1 SERVICE CHARGES 

A Service Charge based on the meter size shall be paid by each customer for each billing period during which a 
service connection exists.  Such charge for any billing period in which such a connection has existed for less than 
the whole of such period shall be prorated. Such charge shall not entitle the customer to any quantity of water. 
Service connections exist on the date of approval of the Application for Service. Service Charges are billed from 
the date that service application is made by the customer. For divided, new, or expanded services, service 
charges are owed once payment of the Capital Facilities Charge and issuance of an allocation is made, whether 
or not the meter has been installed. 

17.3.2 VOLUMETRIC CHARGES 

Customers are responsible for payment of Volumetric Charges that are based on the amount of water delivered 
through the meter in units of hundred cubic feet. 

It is the intention of Casitas that water rates consider the cost of electrical energy required to raise the water 
above the level of Lake Casitas Reservoir.  To this end, two rate zones, known as gravity zone and pumped zone, 
are hereby established for volumetric charges. 

17.3.3 OTHER CHARGES ON WATER BILL 

In addition to the Service Charge and Volumetric Charge, the Board of Directors may adopt other separate 
charges appearing on the water bill that are related to the cost of service. 

Any penalties assessed by the District shall appear as a separate charge on the water bill. 
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18 METER READINGS AND TESTS 

18.1. UNIT OF WATER MEASUREMENT 

Except as these Rates and Regulations otherwise provide, all water supplied by the District shall be measured 
by standard water meters, and a hundred cubic feet shall be the standard unit of measurement. 

18.2. FREQUENCY OF READING 

Water meters will normally be read monthly. As it is not always possible to read meters at exact intervals, the 
period between reading dates may vary. Special readings will be made on commencement and termination of 
service and as required by special circumstances. 

18.3. METER TESTS 

A customer who believes the District water meter serving the customer’s premises is not accurately measuring 
the water delivered may request a test of the meter.  When such a test is requested, the customer is required to 
pay a meter test fee per the schedule in Appendix B: “Schedule of Other Fees and Charges”.  If a meter is found 
to be working improperly, it will be repaired or replaced by the District. If it is determined the meter is registering 
more than 5%  percent over the actual quantities passing through it, the cost of said test deposited by the 
customer shall be refunded. 

If Casitas believes a District meter is inaccurately measuring the water delivered to a customer's premises, it 
may initiate a test of the meter to determine its accuracy.  In the case of Casitas-initiated tests, the customer is 
not charged a fee. 
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19  BILLING AND PAYMENT 

19.1. FREQUENCY OF BILLING 

Bills for water service shall be rendered monthly or as determined by the General Manager. 

19.2. DATE DUE 

Amounts due to Casitas pursuant to bills for water service shall be due and payable upon deposit of said bills in 
the United States mail addressed to the customer at the mailing address designated by customer on or by 
electronic bill as elected as a billing preference by the customer. The bill shall provide a billing date representing 
the day bills are either mailed or electronically delivered to customers.  

19.3. DELINQUENCY 

Bills for water service are due, payable, and become delinquent from the due date. Water service is subject to 
discontinuation if bills are not paid within sixty (60) days from the date of the bill. Casitas shall make a 
reasonable, good faith effort to notify the customer by either phone, mail, or email regarding the impending 
shutoff. The District assumes no responsibility for phone or email contact information that has not been kept up-
to-dateup to date by the customer.  

PAST DUE NOTICE AND DELINQUENCY CHARGES: If a customer bill remains unpaid by the close of the second 
Tuesday of the month that is at least thirty (30) days from the date of the bill, Casitas shall send the customer a 
past due notice. If the customer’s billing address is different than the service address, past due notice shall also 
be sent to the service address, addressed to “Occupant(s)”. A delinquency fee on the past due bill shall be 
assessed to the customer’s account as provided in Appendix B: “Schedule of Other Fees and Charges”.  
 
PAYMENT PLANS: Casitas shall provide eligible customers with the opportunity to participate in agreed upon 
payment plans. For each account, only one alternative payment plan will be administered at a time, and 
customers must honor the agreed upon payment arrangement to maintain eligibility. 
 
DISCONTINUANCE OF SERVICE: A notice of shutoff warning shall be mailed to the customer with delivery no less 
than ten (10) days prior to discontinuation of service. If the customer’s billing address is different than the service 
address, the notice of shutoff warning shall also be sent to the service address, addressed to “Occupant(s)”. The 
shutoff warning notice shall contain information on how to restore service.   Payments must be received no later 
than 4:30 pm on the date specified on the shutoff warning notice. Postmarks are not acceptable. If the bill 
remains unpaid, a hang tag will be processed the following day and a charge per Appendix B: “Schedule of Other 
Fees and Charges” (Disconnection Fee) shall be assessed and service will be disconnected.  

Nothing in this section shall limit the ability of Casitas to discontinue or interrupt water service for reasons other 
than nonpayment of water bills, and the sending of additional notices not set forth above shall not constitute a 
waiver of Casitas’ right to discontinue service as set forth herein. 

19.3.1 RESIDENTIAL SERVICE 

If the property owner is customer of record, the District will make a good faith effort to inform residential 
occupants by written notice that service will be shut off and the tenant has a right to become a customer in 
accordance with Section 3.9. “Renters”. 

If a residential customer meets criteria set forth in California Health and Safety Code Section 116910 (a)(1-3), 
delinquency charges will be waived no more than once every 12 months. After a Residential service customer 
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enters into an agreed upon payment plan, Casitas may discontinue service if the Residential service customer 
fails to comply with or pay according to the agreed upon payment for more than sixty (60) days. In such instances, 
Casitas may discontinue Residential water service no less than five (5) business days after placing a shutoff 
notice hang tag on the door of the Residential service address. If the bill remains unpaid when the hang tag is 
processed, a charge per Appendix B: “Schedule of Other Fees and Charges” (Disconnection Fee) shall be 
assessed.  

Casitas may discontinue Residential service when the account has been delinquent for at least 60 days and 
after Casitas has complied with all requirements for the discontinuation of Residential water service, as set forth 
in California Health and Safety Code Sections 116900 et seq., as may be amended.  

19.4. RESTORATION OF WATER SERVICE FOLLOWING SHUTOFF DUE TO DELINQUENCY 

In order to restore water service following a shutoff for non-payment, the customer is required to pay the 
Reconnection Fee (per the amount in Appendix B: “Schedule of Other Fees and Charges”) in addition to 
delinquent water service charges pursuant to Subsections 19.3: “Delinquency” and 19.5: “Remedies for Non-
Payment”. If a residential customer demonstrates household income below two hundred (200) percent of the 
federal poverty line, the total service fees for restoring service shall not exceed the limit set forth in California 
Health and Safety Code Section 116914(a)(1), as may be amended. 

In the event that payment is by check which is subsequently returned by the bank for any reason, a hang tag will 
be processed, and shutoff scheduled for 5 business days following the hang tag.  The aforementioned 
Reconnection Fee shall again be added to the customer’s account in addition to the returned unpaid check 
charge provided for in Subsection 19.6: “Returned Checks”. 

Regardless of whether restoration of service is requested by a current customer or a new customer, Casitas shall 
be provided a minimum of 72 hours’ notice, excluding Saturdays, Sundays and holidays, in advance of such 
restoration of service. 

19.5. REMEDIES FOR NON-PAYMENT 

The General Manager may institute action in any court of competent jurisdiction, cause the delinquent amount 
to be added to and become a part of the annual tax levied upon the property in accordance with Section 72094, 
et seq. of the California Water Code, and/or take any other steps to effect collection for services rendered by 
Casitas, provided such actions are compliant with California Health and Safety Code Sections 116900 et seq. 
as may be amended. 

19.6. RETURNED CHECKS 

Should a check be returned by a bank for any reason, the customer shall be charged per the amount in Appendix 
B: “Schedule of Other Fees and Charges” (Returned Check Fee) for each such check returned. Additionally, any 
customer subject to the returned check charge may be placed on a probationary cash or credit card basis for a 
period of 12 billing cycles or as determined by the General Manager. Checks will not be accepted from customers 
that have been placed on a probationary cash or credit card basis until after the conclusion of the probationary 
period. 

19.7. DISPUTED BILLS 

A customer may request Casitas review a water bill by following the procedures in Subsection 21.15: “Disputed 
Bills.” 
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20 BILLING ADJUSTMENTS 

20.1. NON-REGISTERING METERS 

Should any meter in service fail to register during any billing period or a portion thereof, the customer shall be 
billed for the estimated use of water during such period as determined by Casitas.  

If the meter is mis-registering or is non-registering the water usage (in HCF) will be averaged. When usage data 
is available, the average usage will be calculated based on the previous two billing periods and the same billing 
period a year ago, for a total of three billing periods to calculate the average. If prior usage data is limited, the 
District will determine an estimate based on available information. 

20.2. BILL RELIEF PROGRAM 

The purpose of a bill relief program is to relieve eligible customers of extraordinary water charges when the 
circumstances giving rise to the extraordinary water charges were caused by circumstances beyond the 
customer’s reasonable control.  

20.2.1 ELIGIBILITY FOR BILL RELIEF 

A District customer may seek the following forms of bill relief:  
 

A. A bill adjustment for leak relief relating to volumetric water rates 
B. A bill adjustment relating to a WEAP Conservation Penalty  

 
20.2.1.1. LEAK RELIEF ADJUSTMENT:   

A leak relief adjustment is available to a customer who satisfies all the following conditions: 

A. The customer is receiving Residential or Agricultural Domestic water service; 
B. For Agricultural Domestic customers, a maximum of 50 HCF per month is eligible for relief (relating to 

Tier 1 and 2 water rates intended for domestic use); 
C. The water usage caused by the leak is twice the average of the customer’s three (3) year historical 

usage;  
D. The circumstances giving rise to the customer’s request for relief were beyond the customer’s 

reasonable control and not due to a negligent failure to properly maintain and/or replace in a timely 
manner any leaking water fixtures, water pipes, or other water infrastructure on the customer’s property;  

E. The customer has not received another form of bill adjustment for Leak Relief or Conservation Penalty 
Relief from the District in the past five (5) years; 

F. The request for relief is only for volumetric water rates; 
G. The customer submitted a timely request for relief per Subsection 20.23.2; and 
H. If the leak relief request occurs when mandatory conservation measures are being implemented under 

the WEAP, the customer must have a reasonable record of staying within their annual allocation prior to 
the extraordinary use occurring.  

I. The customer provides evidentiary support that the cause of the event giving rise to the extraordinary 
water charges were caused by circumstances beyond the customer’s reasonable control and havehas 
been promptly repaired. 

 

H.  
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20.2.1.2. WEAP CONSERVATION PENALTY RELIEF:   

Relief from a WEAP Conservation Penalty is available to a customer who satisfies all the following conditions: 

A. All customer classes are eligible for WEAP Conservation Penalty relief; 
B. The customer has not received another form of bill adjustment for Leak Relief or WEAP Conservation 

Penalty Relief from the District in the past five (5) years; 
C. The circumstances giving rise to the customer’s request for relief were beyond the customer’s 

reasonable control and not due to a negligent failure to properly maintain and/or replace in a timely 
manner any leaking water fixtures, water pipes, or other water infrastructure on the customer’s property;  

D. The customer submitted a timely request for relief with evidentiary documentation  per Subsection 
20.2.2; and 

E. If the leak relief request occurs when mandatory conservation measures are being implemented under 
the WEAP, the customer must have a reasonable record of staying within their annual allocation prior to 
the extraordinary use occurring. 

20.2.2 PROCESS TO APPLY FOR BILL RELIEF 

To apply for bill relief, the applicant shall: 

A. Submit a request for relief, in writing on a form provided by the District, to the District’s Bill Hearing 
Officer within  forty-five (45) days of the billing date for which the customer seeks relief. Failure to submit 
a request within forty-five ( 45) days renders a request untimely and the customer shall be ineligible for 
relief. 
 

B. The written request for relief shall be accompanied with and supported by substantial and adequate 
written and photographic documentation that provides evidentiary support that the cause of the event 
giving rise to extraordinary water charges were caused by circumstances beyond the customer’s 
reasonable control and have been promptly repaired. Failure to include any evidentiary support with a 
written request for relief will result in denial of the request.  
 
Examples of adequate supporting evidence include, but are not limited to: 

1. Evidence that a leak was discovered. 
2. Evidence of a naturally occurring phenomenon such as an earthquake, wildfire, landslide, or 

vegetative growth which was likely to have caused the leak. 
3. Evidence that the leak was timely repaired. 
4. Photographs of the leak and of the repair.  
5. Repair receipts from a plumber. 
6. Receipts for materials used in the repair. 
7. Any other evidence the leak has been repaired. 

 
C. The customer shall remain current on payment of water bills. All fixed and volumetric charges shall be 

paid to avoid late fees. Upon District approval of a Leak Relief Adjustment, eligible volumetric charges 
will be provided as a credit back to the customer. Only the WEAP Conservation Penalties may be put into 
abeyance until a final determination is made. 

20.2.3 DISTRICT REVIEW 

The Bill Hearing Officer will review the request and the documentation or evidence provided by the customer 
supporting the appeal. The Bill Hearing Officer may request additional information from the customer. Following 
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a review of the request, the Bill Hearing Officer shall make a recommendation and provide to it the General 
Manager. 

20.2.3.1. RELIEF UNDER A CERTAIN AMOUNT 

Requests for bill relief for a total amount less than or equal to $1,500.00 (combined total relief relating to Leak 
Relief Adjustments and WEAP Conservation Penalties) shall be granted if the General Manager finds all of the 
following: 
 

A. The customer is eligible for the type of relief requested; 
B. The customer’s claim for relief is due to circumstances beyond the customer’s reasonable control; 
C. The customer’s claim for relief is supported with substantial and adequate evidence; and 
D. The District has verified that a repair has been made and water use has returned to normal. 

If a request for bill relief for an amount equal or less than $1,500.00 is denied by the General Manager, the 
customer may request an appeal of the decision with the Casitas Board of Directors’ Appeals Panel per the 
process described in Subsection 20.2.3.2. 
 
20.2.3.2. RELIEF OVER A CERTAIN AMOUNT 

If a request for bill relief is more than $1,500.00, the following process shall apply: 

A. The General Manager shall schedule an evidentiary appeal hearing before the Board of Directors’ 
Appeals Panel1. 

B. The General Manager shall make a recommendation to the Appeals Panel. A copy of the General 
Manager’s recommendation will be provided to the customer/appellant. 

C. The customer /appellant shall have an opportunity to state their case and present evidence supporting 
their appeal. 

D. Following the customer’s presentation of the grounds for appeal, the Appeals Panel shall review the 
General Manager’s recommendation and determine whether to grant the appeal in full, apportion the 
penalty or deny the appeal. 

This process will remain in effect until water conditions improve and Conservation Penalties are no longer being 
assessed by the District. At such time, the Board of Directors will assume the duties of the Appeals Panel related 
to the Leak Relief Adjustment Program. 

20.2.4 BILL RELIEF 

If Bill Relief is granted, the following calculations will be used for bill adjustment: 

20.2.4.1. LEAK RELIEF ADJUSTMENT 

For a Leak Relief Adjustment relating to volumetric water rates, the adjustment will be calculated as follows: 

The cost of the leak shall be divided by two, equally splitting the District’s calculation of the water cost that is 
eligible for leak adjustment between the customer and the District. The cost of the leak shall be determined 
based on either:  

 
1 The Appeals Panel is a Board-appointed committee composed of three (3) Board members who are 
authorized to conduct evidentiary hearings, make findings and render decisions in accordance with California 
Water Code Sections 71300, 71301 and 71305. 
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A. The difference in the bill based on the quantity of water used over the leak period (maximum of 2 
months) less the bill based on average water use over the same period in 3 prior years (provided there 
is prior water use history available for the customer seeking bill relief), or 

B. The difference in the bill based on the total amount of water used at a cost per HCF of the lowest unit 
rate for residential customers.  
 

20.2.4.2. WEAP CONSERVATION PENALTIES 

For WEAP Conservation Penalties, the District may provide full or partial relief of penalties based on review of 
the claim. 

20.3. OTHER ADJUSTMENTS 

Should other adjustments become necessary because of actions by the District, the General Manager or 
designee can adjust those issues with a credit or charge on the customer’s future bills(s), unless other 
arrangements are requested by the customer and approved by the General Manager or designee. The maximum 
period for retroactive adjustments is twelve (12) months prior to the date that the District is first notified of the 
error. 
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21 APPEALS PROCESS 

Notwithstanding anything else in the Casitas Rates and Regulations to the contrary, if an adult at a residence 
submits an appeal regarding a bill for Residential water service to Casitas or any other administrative or legal 
body to which such an appeal may be lawfully taken, Casitas shall not discontinue residential service while the 
appeal is still pending. 

21.1. RESIDENTIAL SERVICE SHUTOFF APPEALS 

Customers receiving Residential service who wish to appeal charges or shutoff pursuant to California Health and 
Safety Code Sections 116900 et seq. as may be amended, may complete a written appeal form within 45 days 
of the billing date. The Bill Hearing Officer will review the nature of the appeal and submit their recommendation 
to the General Manager, or designee, for a final decision that shall be reported to the customer in writing. 

21.2. CLASSIFICATION APPEALS 

Customers denied a request for a Type of Service change may request a review of the request by submitting a 
written appeal to the designated Water Conservation Manager stating the nature of the appeal. The appeal shall 
be reviewed by the Water Conservation Manager and the Engineering Manager and a final recommendation 
reported to the General Manager. Decision of the General Manager shall be reported to the customer in writing. 

21.3. ALLOCATION APPEALS 

Customers who wish to appeal their assigned allocation may do so according to the appeal process described in 
the latest adopted version of the Water Efficiency and Allocation Program. 

21.4. APPEAL OF EXTRAORDINARY WATER USE CHARGES 

Customers who wish to appeal extraordinary volumetric charges or a WEAP Conservation Penalty due to 
circumstances beyond the customer’s reasonable control may do so in accordance with the Bill Relief Program 
provided in Subsection 20.2 “Bill Relief Program”. 

21.5. DISPUTED BILLS 

In the event a customer disputes or denies the correctness of any bill presented to the customer, the following 
procedures shall be followed: 

Within 45 days from the billing date, the customer shall provide a statement of reasons for believing the bill to 
be in error. The customer shall pay, at a minimum, the service charges and any other charges that are not 
dependent on water usage, that are owed on the disputed bill. Any new charges incurred during subsequent 
billing periods shall be paid by the customer. 

Appeals resulting from billing errors or meter malfunction may be submitted to the Bill Hearing Officer and 
resolved upon verification of the error. 

21.5.1. BILL ADJUSTMENT BY BILL HEARING OFFICER 

The Bill Hearing Officer has the authority to make such adjustment in the disputed bill as they feel is appropriate 
in the circumstances up to $500.00. Amounts over $500.00 require the approval of the General Manager. 
Should the customer and the Bill Hearing Officer or the General Manager fail to agree on the amount to be paid 
to Casitas on account of the disputed bill, the customer has the right to appeal the matter to the Board for a final 
determination per Subsection 21.6 “Appeals to Board of Directors”.   
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21.6. APPEALS TO BOARD OF DIRECTORS 

Nothing in this ordinance shall restrict or prevent an aggrieved party from appealing a determination of the 
General Manager to the Casitas Board of Directors. For the purposes of this subsection, an aggrieved party shall 
be any customer or applicant with an issue relating to a rule, violation, penalty, or other relief that specifically 
affects the interest of the particular aggrieved party and shall not apply to determinations of the General Manager 
that are of general concern to the district. A party who is not a customer shall be an aggrieved party if the relief 
sought by the party, if granted, would result in the party becoming a customer. 

An appeal of a final determination of the General Manager shall be filed with the District’s Clerk to the Board 
within thirty (30) days following the date of such determination. The appeal shall specify in writing the grounds 
upon which it is taken, the date of the determination, and the relief requested. 

Within thirty (30) days of receipt of such appeal, the General Manager shall set a hearing on the appeal before 
the Board of Directors and notify the aggrieved party in writing of the time and place of the hearing at least ten 
(10) days prior to the hearing. 

At the hearing, the aggrieved party may present evidence concerning the appeal. Evidence shall include such 
relevant documents and information that is sufficient to permit the full determination of the appeal. In the event 
the aggrieved party fails to submit relevant documents and information as required by this subsection, the 
determination shall be made on the information available, but the Board shall have no obligation to seek out the 
information upon which the aggrieved party relies. Any materials submitted to the Board by the General Manager 
shall be made available to the aggrieved party a reasonable time before the hearing. Continuances of the hearing 
of the appeal shall be made at the discretion of the Board. 

The Board may deny, approve, conditionally approve, or continue any appeal. The General Manager shall notify 
the aggrieved party within ten (10) days in writing of the Board action taken. Notice of the action taken shall be 
deemed to have been given when the written notification has been emailed or deposited in the mail, postpaid, 
addressed to the address shown on the appeal. 

The provisions of this chapter are intended to be an alternative form of review. Nothing contained in this chapter 
shall alter, modify or supercedesupersede the provisions of any law or regulation of the State of California to the 
contrary with respect to review of a determination in court. 
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APPENDIX A:  MONTHLY WATER RATES AND SERVICE CHARGES 

Effective July 1, 2021, per Resolution No. 17-09 and Resolution No. 2020-14 

TABLE 1. RESIDENTIAL AND AG DOMESTIC TIER THRESHHOLDS 
Tier Monthly Water Use Threshold 
Tier 1 10 HCF 
Tier 2 50 HCF 
Tier 3 >50 HCF 

TABLE 2. VOLUMETRIC RATES ($/HCF) - PUMPED 
 

Residential 
Pumped 

Business1 
Pumped 

Agriculture 
Pumped 

Ag 
Domestic  
Pumped 

Inter-
Departmental 
Pumped 

Resale 
Pumped 

Tier 1 $1.52 $2.31 $1.71 $1.52 $2.31 $2.31 
Tier 2 $2.31   $2.31   
Tier 3 $3.72   $1.71   

TABLE 3. VOLUMETRIC RATES ($/HCF) - GRAVITY 
 

Residential 
Gravity 

Business1 
Gravity 

Agriculture 
Gravity 

Ag 
Domestic  
Gravity 

Inter-
Departmental 
Gravity 

Resale 
Pumped 

Tier 1 $0.77 $1.56 $0.96 $0.77 $1.56 $1.56 
Tier 2 $1.56   $1.56   
Tier 3 $2.97   $0.96   

TABLE 4. MONTHLY SERVICE CHARGE 

Meter Size Residential Business1 Agriculture 
Ag 
Domestic 

Inter-
Departmental Resale 

5/8”-3/4” $45.24 $36.15 $40.87 $32.83 $32.31 $39.76 
3/4“ $45.24 $36.15 $40.87 $32.83 $32.31 $39.76 
1” $75.39 $60.22 $68.10 $54.71 $53.87 $66.27 
1-1/2” $150.77 $120.47 $136.20 $109.47 $107.74 $132.55 
2” $241.25 $192.75 $217.93 $175.13 $172.38 $212.07 
2-1/2” $402.06 $321.25 $363.23 $291.89 $287.30 $353.46 
3” $527.70 $421.65 $476.74 $383.12 $377.09 $463.93 
4” $949.88 $758.96 $858.11 $689.61 $678.74 $835.07 
6” $1,960.09 $1,566.11 $1,770.72 $1,423.00 $1,400.62 $1,723.14 
12”      $10,179.86 
18”      $18,923.76 

TABLE 5. MONTHLY ADJUDICATION IMPACT CHARGE 

Meter Size Residential Commercial Agriculture 
Ag 
Domestic 

Inter-
Departmental Industrial Other Resale 

5/8”-3/4” $1.51 $3.81 $15.10 $9.48 $2.92 $0.77 $2.89 $9.44 
3/4“ $1.51 $3.81 $15.10 $9.48 $2.92 $0.77 $2.89 $9.44 
1” $2.52 $6.36 $25.17 $15.79 $4.87 $1.29 $4.81 $15.73 
1-1/2” $5.04 $12.71 $50.35 $31.59 $9.75 $2.58 $9.62 $31.47 
2” $8.07 $20.34 $80.55 $50.54 $15.60 $4.13 $15.39 $50.35 
3” $17.65 $44.49 $176.21 $110.55 $34.12 $9.04 $33.66 $110.13 
4” $31.77 $80.09 $317.17 $199.00 $61.41 $16.27 $60.59 $198.24 
6”  $165.25 $654.49 $410.63 $126.72 $33.58 $125.03 $409.07 
12”        $2,416.65 
18”        $4,492.52 

 
1 Business includes Commercial, Industrial and Other (Public Authority) customer classifications. 

See Subsection 2.2 of the Casitas Municipal Water District Rates and Regulations for Water Service for definitions of the 
customer classifications used in the above tables.  
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Note that certain customers have a special rate based on agreements with the District. 
 

TABLE 6. MONTHLY FIRE SERVICE CHARGE 
Meter Size Monthly Charge 
4” $21.59 
6” $31.27 
8” $42.44 
10” $87.37 
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APPENDIX B: SCHEDULE OF OTHER FEES AND CHARGES 

 

All fees, once paid, are non-refundable. 

Type of Fee Total Charge 
Application Processing Fee $50.00 $30.00 
Capital Facilities Charge $18,644.00 per acre foot 
Deposits  

Up to 1” Meters: $60.00 
1.5” to 2” Meters: All Except Agricultural  $100.00 
1.5” to 2” Meters: Agricultural $150.00 
3” and Larger Meters $200.00 

Delinquency Fee 10% of past due bill amount 
Disconnection Fee1 $20.00 25.00 / $75.00 (after hours) 
Reconnection Fee2 $20.00 25.00 / $75.00 (after hours) 
Returned Check Fee $30.00 Actual bank processing fee 
Meter Test Fee  

Up to 1” Meters: $16.00 $100.00 
1” to 2” Meters $16.00 $150.00 
3” and Larger Meters $62.00 $225.00 

Temporary Meter Deposit $500.00 
Temporary Meter Installation Fee $100.00  
Temporary Meter Relocation Fee $100.00  
Temporary Meter Monthly Charges $150.00 fixed plus $4.00/HCF volumetric  
Penalty for Tampering with District Equipment $2,500 fine for first violation and $10,000 fine 

per violation for subsequent violations 
Penalty for Violation of Rates and Regulations 
(other than Tampering with District Equipment) 

A fine not to exceed $1,000 shall be imposed. 

  
Plan Check Fees Labor and Materials 
Inspection Fees Labor and Materials 

1 Also referred to as the Water Meter Turn Off Fee. 
2 Also referred to as the Water Meter Turn On Fee. 
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APPENDIX C: WATER EFFICIENCY AND ALLOCATION PROGRAM 
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APPENDIX CD: WATER WASTE PROHIBITION ORDINANCE 
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APPENDIX E: FORMS 

 

1. Application for Water Service 
2. Owner Authorization Agreement for Water Service by Tenant 
3. Application for Temporary Water Service 
4. Crop Report Form 
5. Leak Relief Form 
6. Closing Account or Termination of Service  
7. Shutoff Appeal Form 
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CASITAS MUNICIPAL WATER DISTRICT 
MEMORANDUM 

TO: BOARD OF DIRECTORS 

FROM: MICHAEL FLOOD, GENERAL MANAGER 

SUBJECT: HYDROLOGIC STATUS REPORT FOR FEBRUARY 2023 

DATE: MARCH 22, 2023 

 
RECOMMENDATION: 
 
This item is presented for information only and no action is required. Data are provisional and subject 
to revision. 
 
DISCUSSION: 
 

Rainfall Data 
 

 Casitas Dam Matilija Dam Thacher School
 
This Month 

 
6.06”

 
7.77”

 
8.30”

Water Year (WY: Oct 01 – Sep 30) 32.92” 49.64” 30.61”
Average station rainfall to date 16.67” 20.51” 14.92”

  
 

Ojai Water System Data 
 

Wellfield production 81.99 AF 
Surface water supplement 0.00 AF 
Static depth to water surface – Mutual #6 75.6 feet 
Change in static level from previous month + 60.6 feet 

 
Robles Fish Passage and Diversion Facility Diversion Data 

  
Diversions this month 5,233.7 AF 
Diversion days this month 27 
Total Diversions WY to date 12,787.7 AF 
Diversion days this WY 60 

 
Casitas Reservoir Data 

 
Water surface elevation as of end of month 512.74 feet AMSL 
Water storage last month 104,885 AF 
Water storage as of end of month 116,314 AF 
Net change in storage + 11,429 AF  
Change in storage from same month last year + 35,563 AF 

 
AF = Acre-feet  AMSL = Above mean sea level  WY = Water year 
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Consumption Report
Water Sales FY 2022-2023 (Acre-Feet)

2022/ 2023 2021/ 2022
Classification Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Total Total

AD Ag-Domestic 346            425          398          280          128          21          19           -         -          -         -          -           1,615 1,649
MAD Ag-Domestic Multi 15              15            16            12            7              1            3             -         -          -         -          -           69 68
AG Ag 218            260          237          183          91            8            8             -         -          -         -          -           1,004 1,134
C Commercial 125            120          106          72            46            28          26           -         -          -         -          -           522 530
DI Interdepartmental 22              7              6              3              1              1            1             -         -          -         -          -           42 57
F Fire 0                0              0              0              -          -         0             -         -          -         -          -           0 0
I Industrial 1                1              2              1              1              1            1             -         -          -         -          -           8 11

OT Other 28              32            25            20            15            8            6             -         -          -         -          -           135 136
R Residential 239            226          242          197          131          95          74           -         -          -         -          -           1,204 1,268

RM Residential Multi 33              33            32            26            22            19          15           -         -          -         -          -           181 185
RS - P Resale Pumped 46              57            119          97            67            41          34           -         -          -         -          -           461 542
RS - G Resale Gravity 64              164          174          141          128          132        93           -         -          -         -          -           898 2,407

TE Temporary 3                3              2              1              1              1            0             -         -          -         -          -           12 9

Total 1,141 1,342 1,359 1,034       638          356        281         -         -          -         -          -           6,151 7,996

CMWD 950 1,160 1,160 869          527          277        220         -         -          -         -          -           5,163 7,008
OJAI 191 183 199 165          110          79          60           -         -          -         -          -           988 988

Total 2021 / 2022 1,666 1,692 1,655 1,098 1,050 492 343 654 700 711 930 1,076 N/A 12,067

        Month to Date
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2020 2020 2020 2020 2020 2020 2021 2021 2021 2021 2021 2021
July  August  September October November December January February  March  April May June YTD

Revenue (48,685)                  (48,893)      (48,945)        (49,160)       (49,090)     (48,787)    (49,013)     (48,754)     (48,737)   (49,088)   (48,639) (46,304) (584,095)    
Expenses ‐             
Legal  ‐                         26,378       15,228         ‐              29,451      4,917        4,625        14,288      1,344       32,955     15,958  23,411  168,555     
Other Pro Fees ‐                         ‐               ‐              ‐              ‐            ‐            20,322      14,782      ‐           ‐           7,813     82,257  125,175     
Bank Fees/ Bad Debt ‐                         ‐               ‐              ‐              130           ‐            ‐            ‐             ‐           ‐           ‐         ‐         130            
Net Total  (48,685)                  (22,515)      (33,717)        (49,160)       (19,509)     (43,870)    (24,066)     (19,684)     (47,393)   (16,133)   (24,868) 59,364  (290,234)    

Cash Collected 948                         2,630          44,674         48,421        47,746      50,454     48,260      46,160      52,298    46,680     49,070  46,673  484,014     
Cash Disbursed ‐                         (26,378)      (15,228)        (0)                (29,573)     (4,917)      (24,955)     (29,070)     (1,344)     (32,955)   (23,771) (63,445) (251,637)    
Accounts Payable ‐                         ‐               ‐              ‐              (8)              ‐            8               ‐             ‐           ‐           (0)           (42,224) (42,224)      
Accounts Receivable 47,737                   46,263       4,271          738             1,344        (1,667)      754           2,594         (3,561)     2,408       (431)      (369)      100,081     
Net Total  48,685                   22,515       33,717         49,160        19,509      43,870     24,066      19,684      47,393    16,133     24,868  (59,364) 290,235     

2021 2021 2021 2021 2021 2021 2022 2022 2022 2022 2022 2022
July  August  September October November December January February  March  April May June YTD

Revenue (48,514)                  (48,430)      (48,489)        (48,520)       (48,464)     (48,355)    (48,545)     (48,400)     (48,345)   (48,018)   (48,499) (48,384) (1,165,058)
Expenses ‐             
Legal  ‐                         1,908          12,847         9,838          24,067      38,114     ‐            54,949      46,935    140,549  23,364  23,200  544,326     
Other Pro Fees ‐                         10,122       5,718          13,835        22,554      27,345     45,786      20,995      14,643    32,509     3,525     40,547  362,753     
Bank Fees/ Bad Debt ‐                         ‐               ‐              ‐              ‐            ‐            ‐            ‐            ‐          ‐           ‐         366        496            
Net Total  (48,514)                  (36,400)      (29,925)        (24,847)       (1,843)       17,104     (2,759)       27,545      13,233    125,040  (21,610) 15,729  (257,482)    

Cash Collected 50,335                   46,498       49,795         48,266        47,348      49,062     48,507      46,747      49,424    49,471     47,847  38,475  1,055,791  
Cash Disbursed (32,144)                  (22,110)      (18,564)        (23,673)       (46,621)     (65,459)    (45,786)     (75,944)     (61,578)   (173,058) (27,233) (50,036) (893,842)    
Accounts Payable 32,144                   10,079       ‐              ‐              ‐            (0)              (0)              ‐             ‐           0              (0)           (18,525) (18,525)      
Accounts Receivable (1,821)                    1,932          (1,306)         253.23        1,115        (707)          38             1,652         (1,079)     (1,453)     995        14,356  114,058     
Net Total  48,514                   36,400       29,925         24,847        1,843        (17,104)    2,759        (27,545)     (13,233)   (125,040) 21,610  (15,729) 257,483     

2022 2022 2022 2022 2022 2022 2023 2023 2023 2023 2023 2023
July  August  September October November December January February  March  April May June YTD

Revenue (48,398)                  (48,148)      (48,782)        (48,086)       (47,956)     (47,524)    (48,058)     6                ‐           ‐           ‐         ‐         (1,502,003)
Expenses
Legal  ‐                         5,074          14,677         9,730          3,297        9,242        2,154        20,342      ‐           ‐           ‐         ‐         608,841     
Other Pro Fees ‐                         ‐               ‐              ‐              ‐            ‐            ‐            ‐             ‐           ‐           ‐         ‐         362,753     
Bank Fees/ Bad Debt ‐                         ‐               ‐              ‐              ‐            ‐            ‐            ‐             ‐           ‐           ‐         ‐         496            
Net Total  (48,398)                  (43,074)      (34,104)        (38,356)       (44,659)     (38,282)    (45,904)     20,347      ‐           ‐           ‐         ‐         (529,913)    

Cash Collected 50,433                   47,420       46,609         48,163        48,583      50,058     47,867      46,381      ‐           ‐           ‐         ‐         1,441,305  
Cash Disbursed (13,303)                  (10,296)      (14,677)        (9,730)         (3,297)       (66,922)    (2,154)       (11,156)     ‐           ‐           ‐         ‐         (1,025,376)
Accounts Payable 13,303                   5,221          ‐              ‐              ‐            0               ‐            ‐             ‐           ‐           ‐         ‐         0                 
Accounts Receivable (2,035)                    728              2,173          (77)              (627)          55,146     191           (55,573)     ‐           ‐           ‐         ‐         113,984     
Net Total  48,398                   43,074       34,104         38,356        44,659      38,282     45,904      (20,347)     ‐           ‐           ‐         ‐         529,913     

Note: Data as of 3/01/2023 ‐                         ‐               ‐              ‐              ‐            ‐            ‐            ‐             ‐           ‐           ‐         ‐         415,929     

Casitas Municipal Water District 
Adjudication Charge Summary Report
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Bonds Proceeds Received (1) Interest Earned (2) Expense (3) Balance Series B (1)+(2)+(3)
2017 Subtotal 42,658,223.98                                          24,046.16                        (36,886,093.06)                                
TOTAL 42,658,223.98                                          24,046.16                        (36,886,093.06)                                 5,796,177.08                                                                       
2018 Subtotal  ‐                                                              77,279.16                        ‐                                                    

TOTAL 42,658,223.98                                           101,325.32                       (36,886,093.06)                                   5,873,456.24                                                                         
2019 Subtotal  ‐                                                              102,268.61                      (1,486,814.43)                                  
TOTAL 42,658,223.98                                          203,593.93                      (38,372,907.49)                                 4,488,910.42                                                                       
2020 Subtotal  ‐                                                              15,749.88                        (4,404,999.69)                                  
TOTAL 42,658,223.98                                          219,343.81                      (42,777,907.18)                                 99,660.61                                                                            

2021 Subtotal  ‐                                                              2.16                                  (99,662.60)                                       
TOTAL 42,658,223.98                                          219,345.97                      (42,877,569.78)                                 0.17                                                                                      

2022 Subtotal  ‐                                                    
TOTAL 42,658,223.98                                          219,345.97                      (42,877,569.78)                                 0.17                                                                                      

2023 Subtotal  ‐                                                    
TOTAL 42,658,223.98                                          219,345.97                      (42,877,569.78)                                 0.17                                                                                      

Casitas Municipal Water District
CFD 2013‐1 Improvement Fund ‐ Series C

Bonds Proceeds Received (1) Interest Earned (2) Expense (3) Balance Series C (1)+(2)+(3)
2019 Subtotal  13,570,000.00                                          12,284.84                        ‐                                                    
TOTAL 13,570,000.00                                          12,284.84                        ‐                                                     13,582,285                                                                          
2020 Subtotal  ‐                                                              48,026.34                        (1,362,971.53)                                  
TOTAL 13,570,000.00                                          60,311.18                        (1,362,971.53)                                   12,267,339.65                                                                     

2021 Subtotal  ‐                                                              671.83                              (4,812,722.59)                                  
TOTAL 13,570,000.00                                          60,983.01                        (6,175,694.12)                                   7,455,288.89                                                                       

2022 Subtotal  50,765.59                        (3,708,377.36)                                  
TOTAL 13,570,000.00                                          111,748.60                      (9,884,071.48)                                   3,797,677.12                                                                       

2023 January 11,900.39                        (404,631.59)                                     Project Reimbursement (Dec 2022)
February 11,090.90                        (139,903.42)                                     Project Reimbursement (Jan 2023)
March
April
May
June
July
August
September
October
November
December
2022 Subtotal  22,991.29                        (544,535.01)                                    
TOTAL 13,570,000.00                                          134,739.89                      (10,428,606.49)                                 3,276,133.40                                                                       

Summary of Expenses
CFD 2013‐1 Improvement Fund ‐ Series B&C

Purchase of Ojai System  34,481,628.00                                 
Extension Contract 366,371.55                                      

Meter Cost 2,038,093.51                                   
Received Project reimbursements: 16,420,083.21                                 

53,306,176.27                                 
‐                                                    

Total funds remaining for improvement Series B: 0.17                                                                                      
Total funds remaining for improvement Series C: 3,276,133.40                                                                       

Total Funds Remaining  3,276,133.57                                                                       

Received Project reimbursements: 16,420,083.21                                                                     
Projects Cost YTD: 16,641,872.34                                                                     

Projects Pending Reimbursement: 221,789.13                                                                          

Total Funds Remaining less pending Reimbusement: 3,054,344.44                                                                       

Casitas Municipal Water District
CFD 2013‐1 Improvement Fund ‐ Series B
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Project No: Project Name: Costs 

400 Ojai System Masterplan 375,336
420 Sunset Place Pipeline Replacement 785,031
421 Cuyama, Palomar and El Paseo Roads Pipeline Replacement 2,170,277
422 South San Antonio Street and Crestview Drive Pipeline 89,258
423 West and East Ojai Avenue Pipeline Replacement 2,363,910
424 Running Ridge Zone Hydraulic Improvement 451,282
425 Well Rehabilation Replacement 1,597,203
426 Valve & Appurtenance Replacement 1,136,797
427 Fairview Pipeline Replacement 527,850
428 Mutual Wellfield Pipeline 167,657
429 Grand Ave Pipeline 56,651
430 Signal Booster Zone Hydraulic Improvements 165,699
431 Emily Street Pipeline Replacement 1,055,085
432 Casitas‐Ojai System Interties 78,159
522 Ojai Arc Flash Study 119,839
611 Mutual Replacement Well 438,973
411 Replace San Antonio #3 Well 29,760
506 Ojai SCADA UPS Units 11,448
509 Hypochlorite Tanks OS 24,187
511 Ojai Wellfield Cla‐Vals 4,274
512 Well Monitoring Upgrades 07/2018 1,521
514 Ojai Wellfield Mag Meters 07/2018 18,877
433 Ojai 12" pipeline replac 2,015,232
434 Heidelberger PP Ret. Wal 148,381
435 Plesant Ave/Daily Rd Pip 62,645
436 OWS Tank/Valt Fall Impro 23,274
437 Wellvield VFDs 436,715
438 Lion St PL/ Fairview Conn 762,333
646 OWS Arbolada Tank 64,982
673 Mutual Well #7 1,427,976
674 San Antonio Filter Upgrade 26,265
705 Heidelberger Pump Plant Fire Flow ‐                        
706 Wellfield Eqpt & Hardware 4,994.63               

Project(s) Cost To Date: 16,641,872

Casitas Municipal Water District
CFD 2013 ‐ 1 Projects to be reimbursed to CMWD To Date

As of 2/28/2023
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Project No: Project Name: Costs paid to date Encumbered

Total Encumbered & 

Cost To Date

378 State Water Interconnect ‐ Calleguas to Casitas 123,668                    ‐                             123,668                          

527 State Water Interconnect ‐ Carpinteria to Casitas 2,221,257                1,273,577                3,494,834                       

606 State Water Interconnect ‐ Ventura to Casitas 249,242                    ‐                             249,242                          

Project(s) Cost To Date: 3,867,744                     

Casitas Municipal Water District

State Water Project ‐ Interconnect Project Costs

As of 2/28/2023
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% of the Year Completed: 50.00%

Current Budget (a)
Current Period 

Balance
Year to Date 

Balance (b) FY2023

Prior Year to 
Date Balance 

FY2022

Total 
Encumbered (c)

Budget 
Remaining    

(a)-(b)-( c) 

% YTD 
Budget 
(b)/(a)

% YTD Budget 
Encumbered  

(b+c)/(a)

Water Sales 9,835,923               230,857              4,712,004               6,075,870             -                    5,123,919       47.91% 47.91%
Water Standby 5,783,364               467,574              2,833,896               2,848,953             -                    2,949,468       49.00% 49.00%
Water Delinquency & Penalties 101,295                  (85,066)               459,395                   611,477                -                    (358,100)         453.52% 453.52%
Water Other 16,930                     12,110                15,735                     8,375                     -                    1,195               92.94% 92.94%
Recreation- Operations 4,185,489               238,520              1,656,349               1,473,836             -                    2,529,140       39.57% 39.57%
Recreation- Water Park 801,350                  -                       345,862                   -                         -                    455,488           43.16% 43.16%
Miscellaneous Operational 44,040                     138                      2,251                       86,187                  -                    41,789             5.11% 5.11%

Subtotal Operating Revenue (d) 20,768,391             864,133              10,025,492             11,104,698           -                    10,742,899     48.27% 48.27%
Miscellaneous Non-Operational 743,911                  85,631                356,297                   186,082                -                    387,614           47.90% 47.90%
Grants/ Reimbursements 850,000                  461                      9,316                       -                         -                    840,684           1.10% 1.10%
Taxes & Assessments 6,830,685               3,904,269           4,032,973               3,853,815             -                    2,797,712       59.04% 59.04%
Miscellaneous -                           -                       -                           -                         -                    -                   0.00% 0.00%

Subtotal Non-Operating Revenue (e) 8,424,596               3,990,361          4,398,586               4,039,896             -                    4,026,010       52.21% 52.21%
Total Revenue (d+e) 29,192,987             4,854,494          14,424,078             15,144,594           -                    14,768,909     49.41% 49.41%

               Expenses  
Administration 1,267,334               161,588              863,691                   703,767                38,112              365,532           68.15% 71.16%
Board of Directors 251,492                  13,237                57,280                     66,685                  -                    194,212           22.78% 22.78%
District Maintenance 677,303                  47,126                285,335                   310,905                10,271              381,696           42.13% 43.64%
Electrical Mechanical 3,196,280               303,830              1,716,898               1,052,664             23,375              1,456,007       53.72% 54.45%
Engineering 1,436,349               161,466              703,645                   825,729                81,432              651,272           48.99% 54.66%
Fisheries 624,151                  55,844                252,783                   261,091                -                    371,368           40.50% 40.50%
General O&M 604,746                  69,333                317,870                   -                         -                    286,876           52.56% 52.56%
Human Resources 546,993                  23,476                399,303                   368,421                -                    147,690           73.00% 73.00%
Information Technology 428,239                  41,146                195,374                   186,497                17,105              215,760           45.62% 49.62%
Management 1,663,455               148,192              572,426                   544,264                7,450                1,083,579       34.41% 34.86%
Pipeline 1,735,866               157,007              757,598                   728,098                71,721              906,547           43.64% 47.78%
Recreation - Operations / Maint. / PR / Water Pk 4,917,067               345,460              2,069,421               1,752,491             11,826              2,835,819       42.09% 42.33%
Retirees 352,760                  27,962                167,760                   223,086                -                    185,000           47.56% 47.56%
Safety / Garage 273,169                  29,327                156,153                   133,714                158                   116,859           57.16% 57.22%
Utilities Maintenance 888,866                  109,496              493,281                   506,017                3,485                392,101           55.50% 55.89%
Water Conservation - P/R 757,637                  58,771                318,796                   327,004                -                    438,841           42.08% 42.08%
Water Quality- Lab 913,535                  79,885                374,652                   320,473                19,710              519,173           41.01% 43.17%
Water Treatment 2,094,999               204,062              1,182,477               1,055,068             258,315            654,207           56.44% 68.77%

Total Operating Expenses (f) 22,630,241             2,037,208          10,884,741             9,365,973             542,960            11,202,540     48.10% 50.50%

Net, Operating gain/(loss) (d-f) (1,861,850)             (1,173,075)         (859,249)                 1,738,725             
Net, total gain/(loss) (d+e-f) 6,562,746               2,817,286          3,539,336               5,778,621             

Debt Service  

Current Budget (a)
Current Period 

Balance
Year to Date 
Balance (b)

Prior Year to 
Date Balance

Total 
Encumbered (c)

Budget 
Remaining    

(a)-(b)-( c) 

% YTD 
Budget 
(b)/(a)

% YTD Budget 
encumbered  

(b+c)/(a)

CFD 2013-1 2,807,933               12,482                1,169,936               1,174,878             -                    1,637,997       41.67% 41.67%
State Water Project 1,135,687               485,804              833,329                   753,859                -                    302,358           73.38% 73.38%

Total Debt Service 3,943,620               498,286              2,003,265               1,928,765             -                         1,940,355       50.80% 50.80%

Casitas Municipal Water District
Revenue & Expense Report 

For the Month Ending, December 31st, 2022

Page 1 of 2
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Capital  

Current Budget (a)
Current Period 

Balance
Year to Date 

Balance (b) FY2023
Prior Year to 
Date Balance

Total 
Encumbered (c)

Budget 
Remaining    

(a)-(b)-( c) 

% YTD 
Budget 
(b)/(a)

% YTD Budget 
encumbered  

(b+c)/(a)

Administration-Capital -                           -                       -                           -                         -                    -                   0.00% 0.00%
Board of Directors- Capital -                           -                       -                           -                         -                    -                   0.00% 0.00%
District Maintenance- Capital 43,500                     -                       12,000                     9,399                     40                      31,460             27.59% 27.68%
Electrical Mechanical- Capital 273,200                  35,424                93,610                     23,185                  198,972            (19,382)           34.26% 107.09%
Engineering- Capital 3,580,000               149,418              1,145,238               858,445                3,549,362        (1,114,600)      31.99% 131.13%
Engineering- CFD Capital 6,350,000               405,489              1,951,337               1,906,887             3,275,428        1,123,234       30.73% 82.31%
Fisheries- Capital -                           -                       -                           -                         -                    -                   0.00% 0.00%
General O&M- Capital -                           -                       -                           -                         -                    -                   0.00% 0.00%
Information Technology- Capital -                           -                       -                           -                         -                    -                   0.00% 0.00%
Management-Capital -                           -                       -                           -                         -                    -                   0.00% 0.00%
Pipeline- Capital 208,500                  -                       972                          -                         -                    207,528           0.47% 0.47%
Recreation - Operations / Maint. / PR / Water Pk-Capital 112,500                  19,927                193,877                   42,788                  58,400              (139,777)         172.34% 224.25%
Recreation - Aquatic Play Structure-Capital -                           26,709                1,197,905               -                         1,143,251        (2,341,156)      0.00% 0.00%
Retirees- Capital -                           -                       -                           -                         -                    -                   0.00% 0.00%
Safety / Garage- Capital 252,708                  -                       53,974                     49,940                  -                    198,734           21.36% 21.36%
Utilities Maintenance- Capital 196,075                  41,463                101,540                   46,892                  11,416              83,119             51.79% 57.61%
Water Conservation - P/R- Capital -                           -                       -                           -                         -                    -                   0.00% 0.00%
Water Quality- Lab- Capital 124,572                  760                      34,245                     25,762                  14,199              76,128             27.49% 38.89%
Water Treatment-Capital 222,200                  55,319                207,249                   113,839                4,059                10,892             93.27% 95.10%

Total Capital  11,363,255             734,508              4,991,948               3,077,137             8,255,128        (1,883,820)      43.93% 116.58%

Camp Chaffee Temporary Pump Station (8/10) 105,000                  
Grant App. Services 2022 Urban Drought Communities- Interconnect Project (10/12) 34,260                     

Grant App. Services 2022 Urban Drought Communities- VRBO (10/12) 13,500                     
Dam Intake Structure Anodes Replacement (10/26) 48,000                     

Board Approved unbudgeted items  200,760                  

Net assets, End of year                                                                                     
(Total Revenue-Total Expenses-Total Debt Service-Total Capital-Unbudgeted Items) (8,944,889)              1,584,493           (3,455,876)              772,719                

Beginning of Fiscal 
Year Balance

Year to Date 
Balance

General Fund Balance 7,389,328               10,015,155             
U.S Bank Investments 9,912,550               10,631,926             
U.S Bank Money Market Account 986,964                  19,455                     
LAIF 483                          484                          
County of Ventura Investment (COVI) 3,066                       3,071                       
CFD-2013-1 Improvement Bond 6,819,665               3,797,677               

Total Reserves  25,112,056             24,467,768             

December Summary

- December had appeals panel for bill relief and approx. $78k was relived which impacted water 
delinquency & penalties.
- Received property tax deposits totaling $3.9 million of which $1.6million is for CFD 2013-1 
assessment, $1.5 million is related to 1% allocation, and $760k relates to State Water Project. 
- Majority of the capital expenses relate to CFD 2013-1 project West and East Ojai Ave Pipeline 
replacement and mutual well #7. Other capital expenses include Ventura- Santa Barbara County 
intertie, dam anodes replacement, LCRA camp F improvements, and meter purchases. 
- Made one of the larger State Water Payments for the year in December. Next large payment is due 
in July. 

Page 2 of 2
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                                                                 REVENUE & EXPENSE REPORT (UNAUDITED)
                                                                       AS OF:  DECEMBER 31ST, 2022

11 -GENERAL FUND
FINANCIAL SUMMARY                                                                                                          % OF YEAR COMPLETED:  50.00

                                                   CURRENT       CURRENT        YEAR TO DATE     PRIOR YEAR         TOTAL          TOTAL       % YTD
                                                    BUDGET        PERIOD           BALANCE      YEAR TO DATE     ENCUMBERED       BALANCE     BUDGET

_______________________________________________________________________________________________________________________________________________________

REVENUE SUMMARY

NON DEPARTMENTAL
 WATER SALES                                       9,835,923      230,856.86    4,712,003.52    6,075,870.05            0.00    5,123,919.48    47.91
 WATER SERVICES                                       16,930       12,110.00       15,735.00        8,375.00            0.00        1,195.00    92.94
 WATER STANDBY                                     5,783,364      467,574.38    2,833,895.74    2,848,952.65            0.00    2,949,468.26    49.00
 WATER DELINQUNCY                                    101,295 (     85,065.60)     459,395.10      611,477.01            0.00 (    358,100.10)  453.52
 WATER REVENUE OTHER                                 461,888       11,474.16      224,152.08       24,470.61            0.00      237,735.92    48.53
 CAPITAL FACILITIES                                   44,040            0.00        1,834.74       85,242.07            0.00       42,205.26     4.17
 INTEREST                                            282,023       74,294.67      133,237.61      163,451.05            0.00      148,785.39    47.24
 TAXES & ASSESSMENTS                               2,640,736    1,529,549.15    1,613,483.69    1,494,693.32            0.00    1,027,252.31    61.10
 OTHER GOVT. AGENCIES                                867,481        3,177.77       12,033.47        2,527.50            0.00      855,447.53     1.39
 MISCELLANEOUS REVENUES                              146,641            0.00        8,589.31      143,064.70            0.00      138,051.69     5.86
     TOTAL NON DEPARTMENTAL                       20,180,321    2,243,971.39   10,014,360.26   11,458,123.96            0.00  10,165,960.74     49.62

RECREATION - OPERATIONS
 RECREATION PARK                                   4,040,053      233,457.05    1,568,274.96    1,380,634.65            0.00    2,471,778.04    38.82
 RECREATION-CONCESSION                               145,436        5,022.69       87,985.28       92,153.78            0.00       57,450.72    60.50
 RECREATION OTHER                                          0           40.00           88.55        1,047.29            0.00 (         88.55)    0.00
     TOTAL RECREATION - OPERATIONS                 4,185,489      238,519.74    1,656,348.79    1,473,835.72            0.00   2,529,140.21     39.57

RECREATION - WATER PARK
 RECREATION-CONCESSION                                 9,348            0.00        4,440.92            0.00            0.00        4,907.08    47.51
 RECREATION-WATER PARK                               792,002            0.00      341,421.50            0.00            0.00      450,580.50    43.11
     TOTAL RECREATION - WATER PARK                   801,350            0.00      345,862.42            0.00            0.00     455,487.58     43.16

TOTAL REVENUES                                     25,167,160    2,482,491.13   12,016,571.47   12,931,959.68            0.00           0.00     47.75
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1-31-2023 01:16 PM                                                 CASITAS MUNICIPAL WATER DISTRICT                                        PAGE:   2
                                                                 REVENUE & EXPENSE REPORT (UNAUDITED)
                                                                       AS OF:  DECEMBER 31ST, 2022

11 -GENERAL FUND
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EXPENDITURE SUMMARY

RETIREES
 Benefits                                            352,760       27,961.53      167,759.66      223,086.21            0.00      185,000.52    47.56
     TOTAL RETIREES                                  352,760       27,961.53      167,759.66      223,086.21            0.00     185,000.52     47.56

BOARD OF DIRECTORS
 Salaries                                            130,693        6,098.96       26,791.86       29,742.70            0.00      103,901.34    20.50
 Benefits                                             80,658        4,221.87       25,901.96       36,106.29            0.00       54,756.42    32.11
 Services & Supplies                                  40,140        2,916.50        4,585.86          835.70            0.00       35,554.14    11.42
     TOTAL BOARD OF DIRECTORS                        251,492       13,237.33       57,279.68       66,684.69            0.00     194,211.90     22.78

MANAGEMENT
 Salaries                                            701,029       81,640.95      350,071.67      316,971.96            0.00      350,956.83    49.94
 Benefits                                            173,674       14,232.17       99,653.43       93,903.70            0.00       74,020.10    57.38
 Services & Supplies                                 788,753       52,318.74      122,700.79      133,388.21        7,450.00      658,601.71    16.50
     TOTAL MANAGEMENT                              1,663,455      148,191.86      572,425.89      544,263.87        7,450.00   1,083,578.64     34.86

HUMAN RESOURCES
 Salaries                                            157,687       18,135.60       79,591.39       76,711.10            0.00       78,095.21    50.47
 Benefits                                             35,836        3,526.30       25,031.85       23,298.02            0.00       10,803.74    69.85
 Services & Supplies                                 353,470        1,814.27      294,679.62      268,411.60            0.00       58,790.38    83.37
     TOTAL HUMAN RESOURCES                           546,992       23,476.17      399,302.86      368,420.72            0.00     147,689.33     73.00

INFORMATION TECHNOLOGY
 Salaries                                            252,075       29,965.11      125,221.34      123,005.94            0.00      126,853.86    49.68
 Benefits                                             85,151        7,811.58       51,975.74       48,500.59            0.00       33,175.42    61.04
 Services & Supplies                                  91,013        3,369.15       18,176.80       14,990.67       17,104.87       55,730.83    38.77
     TOTAL INFORMATION TECHNOLOGY                    428,239       41,145.84      195,373.88      186,497.20       17,104.87     215,760.11     49.62

WATER CONSERVATION
 Salaries                                            452,684       43,788.00      191,188.43      200,895.29            0.00      261,495.57    42.23
 Benefits                                            147,077       10,002.64       71,720.45       78,917.25            0.00       75,357.00    48.76
 Services & Supplies                                 157,875        4,980.51       55,886.99       47,191.14 (         19.00)     102,007.01    35.39
     TOTAL WATER CONSERVATION                        757,636       58,771.15      318,795.87      327,003.68 (         19.00)    438,859.58     42.08

FISHERIES
 Salaries                                            435,261       43,153.83      170,166.02      173,879.25            0.00      265,094.78    39.10
 Benefits                                            133,818       10,700.60       70,227.80       68,238.03            0.00       63,589.71    52.48
 Services & Supplies                                  55,073        1,989.08       12,389.42       18,973.96            0.00       42,683.08    22.50
     TOTAL FISHERIES                                 624,151       55,843.51      252,783.24      261,091.24            0.00     371,367.57     40.50

ADMINISTRATION SERVICES
 Salaries                                            797,588       93,249.65      391,557.99      346,137.32            0.00      406,029.69    49.09
 Benefits                                            271,406       28,735.33      164,154.64      120,679.63            0.00      107,251.69    60.48
 Services & Supplies                                 720,990       40,145.79      307,947.13      229,102.75       38,111.60      374,930.77    48.00
 Other Operating Expenses                       (    522,650)           0.00            0.00            0.00            0.00 (    522,650.00)    0.00
     TOTAL ADMINISTRATION SERVICES                 1,267,334      162,130.77      863,659.76      695,919.70       38,111.60     365,562.15     71.16
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WAREHOUSE
 Salaries                                                  0            0.00            0.00        3,994.68            0.00            0.00     0.00
 Benefits                                                  0            0.00            0.00        1,016.64            0.00            0.00     0.00
 Services & Supplies                                       0 (        543.13)          30.89        2,836.20            0.00 (         30.89)    0.00
     TOTAL WAREHOUSE                                       0 (        543.13)          30.89        7,847.52            0.00 (        30.89)     0.00

GARAGE
 Salaries                                             12,399            0.00          463.21        6,016.32            0.00       11,935.52     3.74
 Benefits                                              4,792           99.31          665.67        1,995.24            0.00        4,126.47    13.89
 Services & Supplies                                  47,612        7,703.53       41,092.15       32,411.42          157.52        6,362.33    86.64
 Services & Supplies-W.O.                            252,708            0.00       53,907.49       49,940.09            0.00      198,800.63    21.33
     TOTAL GARAGE                                    317,511        7,802.84       96,128.52       90,363.07          157.52     221,224.95     30.33

SAFETY
 Salaries                                            124,584       15,311.75       68,776.74       55,134.60            0.00       55,806.81    55.21
 Benefits                                             46,987        4,833.03       29,923.82       28,216.27            0.00       17,063.03    63.69
 Services & Supplies                                  36,793        1,379.76       15,231.37        9,939.68            0.00       21,561.13    41.40
 Services & Supplies-W.O.                                  0            0.00           66.82            0.00            0.00 (         66.82)    0.00
     TOTAL SAFETY                                    208,363       21,524.54      113,998.75       93,290.55            0.00      94,364.15     54.71

ENGINEERING
 Salaries                                            896,070       93,948.92      415,338.22      310,332.84            0.00      480,731.38    46.35
 Benefits                                            264,775       20,237.89      140,079.73      129,318.31            0.00      124,694.88    52.91
 Services & Supplies                                 275,505       47,279.57      148,226.65      386,077.57       81,432.42       45,845.43    83.36
 Salaries - Work Orders                                    0        7,358.75       21,386.11      101,999.09            0.00 (     21,386.11)    0.00
 Benefits - Work Orders                                    0          410.54        2,623.06       14,364.56            0.00 (      2,623.06)    0.00
 Services & Supplies-W.O.                          9,930,000      547,137.19    3,072,566.23    2,648,968.05    6,824,790.40       32,643.37    99.67
     TOTAL ENGINEERING                            11,366,349      716,372.86    3,800,220.00    3,591,060.42    6,906,222.82     659,905.89     94.19

WATER QUALITY - LAB
 Salaries                                            373,081       45,925.35      185,828.72      182,248.38            0.00      187,252.56    49.81
 Benefits                                            157,903       15,186.85       90,998.32       82,429.57            0.00       66,904.34    57.63
 Services & Supplies                                 382,550       18,772.92       97,824.70       55,795.04       19,709.93      265,015.86    30.72
 Services & Supplies-W.O.                            124,572          759.63       34,244.59       25,761.77       14,199.34       76,127.73    38.89
     TOTAL WATER QUALITY - LAB                     1,038,106       80,644.75      408,896.33      346,234.76       33,909.27     595,300.49     42.66

UTILITIES MAINTENANCE
 Salaries                                            424,620       59,655.14      230,993.50      268,277.56            0.00      193,626.90    54.40
 Benefits                                            187,329       17,558.23      107,581.24      118,187.58            0.00       79,747.81    57.43
 Services & Supplies                                 276,917       32,283.05      154,705.87      119,552.13        3,484.85      118,726.28    57.13
 Services & Supplies-W.O.                            196,075       41,462.54      101,540.13       46,892.25       11,415.69       83,119.18    57.61
     TOTAL UTILITIES MAINTENANCE                   1,084,941      150,958.96      594,820.74      552,909.52       14,900.54     475,220.17     56.20

ELECTRICAL MECHANICAL
 Salaries                                            630,225       89,241.10      334,630.77      335,858.90            0.00      295,594.42    53.10
 Benefits                                            227,798       20,090.30      127,210.05      141,202.12            0.00      100,587.87    55.84
 Services & Supplies                               2,338,258      194,498.72    1,255,057.19      575,602.87       23,374.64    1,059,826.17    54.67
 Services & Supplies-W.O.                            273,200       35,423.69       93,610.19       23,184.59      198,971.89 (     19,382.08)  107.09
     TOTAL ELECTRICAL MECHANICAL                   3,469,481      339,253.81    1,810,508.20    1,075,848.48      222,346.53   1,436,626.38     58.59
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DIST MAINT - PIPELINE
 Salaries                                            602,626       82,498.31      299,071.33      341,416.08            0.00      303,554.49    49.63
 Benefits                                            234,080       21,387.22      127,446.26      148,044.99            0.00      106,633.87    54.45
 Services & Supplies                                 899,160       53,121.11      331,080.44      238,636.87       71,721.45      496,357.61    44.80
 Services & Supplies-W.O.                            208,500            0.00          971.99            0.00            0.00      207,528.01     0.47
     TOTAL DIST MAINT - PIPELINE                   1,944,365      157,006.64      758,570.02      728,097.94       71,721.45   1,114,073.98     42.70

WATER TREATMENT
 Salaries                                            821,521      110,558.95      440,278.43      410,431.63            0.00      381,242.85    53.59
 Benefits                                            310,778       29,702.75      190,946.93      205,907.71            0.00      119,831.12    61.44
 Services & Supplies                                 962,701       63,800.37      551,251.52      438,728.61      258,315.08      153,133.90    84.09
 Services & Supplies-W.O.                            222,200       55,318.81      207,249.11      113,839.17        4,059.39       10,891.50    95.10
     TOTAL WATER TREATMENT                         2,317,200      259,380.88    1,389,725.99    1,168,907.12      262,374.47     665,099.37     71.30

OPERATIONS - MAINTENANCE
 Salaries                                            282,981       26,495.38      124,753.00      131,494.97            0.00      158,227.80    44.09
 Benefits                                            114,945        9,545.44       65,143.02       63,510.92            0.00       49,802.00    56.67
 Services & Supplies                                 279,377 (    336,292.17)      95,439.25      868,301.77       10,271.25      173,666.50    37.84
 Services & Supplies-W.O.                             43,500            0.00       12,000.00        9,399.43           40.00       31,460.00    27.68
     TOTAL OPERATIONS - MAINTENANCE                  720,803 (    300,251.35)     297,335.27    1,072,707.09       10,311.25     413,156.30     42.68

GENERAL O&M
 Salaries                                            446,957       54,647.95      225,333.49            0.00            0.00      221,623.76    50.41
 Benefits                                            145,410       14,117.12       90,444.15            0.00            0.00       54,965.37    62.20
 Services & Supplies                                  12,379          567.54        2,092.66            0.00            0.00       10,286.34    16.90
     TOTAL GENERAL O&M                               604,746       69,332.61      317,870.30            0.00            0.00     286,875.47     52.56

RECREATION - OPERATIONS
 Salaries                                          1,316,712      142,673.48      617,678.95      602,935.86            0.00      699,033.05    46.91
 Benefits                                            424,911       36,495.41      233,831.03      247,231.10            0.00      191,080.35    55.03
 Services & Supplies                                 286,343       16,229.05      151,661.83      123,005.55          618.30      134,062.37    53.18
 Other Operating Expenses                            522,650            0.00            0.00            0.00            0.00      522,650.00     0.00
 Salaries - Work Orders                                    0            0.00            0.00          130.48            0.00            0.00     0.00
 Benefits - Work Orders                                    0            0.00            0.00            9.98            0.00            0.00     0.00
     TOTAL RECREATION - OPERATIONS                 2,550,616      195,397.94    1,003,171.81      973,312.97          618.30   1,546,825.77     39.35

RECREATION - MAINTENANCE
 Salaries                                            589,949       58,339.08      277,457.42      235,712.49            0.00      312,491.58    47.03
 Benefits                                            128,700       16,447.13       84,559.77       76,919.46            0.00       44,140.61    65.70
 Services & Supplies                                 482,370       34,511.56      261,982.38      220,350.86        3,367.52      217,020.10    55.01
 Services & Supplies-W.O.                            112,500       19,927.21      189,608.32       42,566.54       50,266.08 (    127,374.40)  213.22
     TOTAL RECREATION - MAINTENANCE                1,313,519      129,224.98      813,607.89      575,549.35       53,633.60     446,277.89     66.02

RECREATION - PUBLIC REL
 Salaries                                            137,733            0.00        4,546.16       23,564.57            0.00      133,186.64     3.30
 Benefits                                             34,944          583.13        3,986.54        9,585.04            0.00       30,957.29    11.41
 Services & Supplies                                 122,800        9,917.02       88,037.15       72,727.86        2,952.00       31,810.85    74.10
     TOTAL RECREATION - PUBLIC REL                   295,477       10,500.15       96,569.85      105,877.47        2,952.00     195,954.78     33.68
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RECREATION - WATER PARK
 Salaries                                            676,364       21,700.08      220,890.92       74,401.77            0.00      455,472.68    32.66
 Benefits                                             89,128        5,000.70       40,183.07       40,802.51            0.00       48,944.50    45.08
 Services & Supplies                                 104,463        3,562.97       84,660.76       25,335.08        4,888.63       14,913.11    85.72
 Services & Supplies-W.O.                                  0            0.00        4,214.44            0.00        8,133.64 (     12,348.08)    0.00
     TOTAL RECREATION - WATER PARK                   869,954       30,263.75      349,949.19      140,539.36       13,022.27     506,982.21     41.72

_______________________________________________________________________________________________________________________________________________________

TOTAL EXPENDITURES                                 33,993,489    2,397,628.39   14,678,784.59   13,195,512.93    7,654,817.49  11,659,886.71     65.70

REVENUE OVER/(UNDER) EXPENDITURES                (  8,826,329)      84,862.74 (  2,662,213.12)(    263,553.25)(  7,654,817.49)(11,659,886.71)   116.89
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SUMMARY OF EXPENSES
 SALARIES                                          9,709,438    1,105,282.33    4,565,807.51    4,231,324.65            0.00   5,143,630.77     47.02
 BENEFITS                                          3,650,546      297,244.50    1,852,890.36    1,836,522.26            0.00   1,797,655.52     50.76
 SERVICES & SUPPLIES                               9,270,250      287,303.20    4,466,098.24    4,050,610.02      542,941.06   4,261,210.55     54.03
 SALARIES-WORK ORDERS                                      0        7,358.75       21,386.11      102,129.57            0.00 (    21,386.11)     0.00
 BENEFITS-WORK ORDERS                                      0          410.54        2,623.06       14,374.54            0.00 (     2,623.06)     0.00
 SERVICES & SUPPLIES - W.O.                       11,363,255      700,029.07    3,769,979.31    2,960,551.89    7,111,876.43     481,399.04     95.76

TOTAL EXPENDITURES                                 33,993,489    2,397,628.39   14,678,784.59   13,195,512.93    7,654,817.49  11,659,886.71     65.70
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Approval Date Item Budgeted Amount Actual Amount Notes Grant Potential (Y or N)
10-Aug-22 Camp Chaffee Temporary Pump Station 105,000.00$             N

12-Oct-22
Grant Application Services 2022 Urban Drought Communities- 
Interconnect Project 34,260.00$                N

12-Oct-22
Grant Application Services 2022 Urban Drought Communities- 
Interconnect Project 13,500.00$                N

26-Oct-22 Dam Intake Structure Anodes Replacement 48,000.00$                Y

Total 200,760.00$             -$                            

Non-Budgeted Items Log Sheet - FY 2023

321



   CASITAS MUNICIPAL WATER DISTRICT
TREASURER'S MONTHLY REPORT OF INVESTMENTS

02/28/23
 

Type of Date of Original Current Rate of Date of % of Days to
Invest Institution CUSIP Maturity Cost Mkt Value Interest Deposit Portfolio Maturity

*TB Federal Home Loan Bank 3130AIXJ2 6/14/2024 $941,144 $819,819 2.875% 8/2/2016 7.75% 464
*TB Federal Home Loan Bank 3130A5VW6 7/10/2025 $1,025,110 $955,230 2.700% 5/10/2017 9.03% 850
*TB Federal National Assn 31315P2J7 5/1/2024 $809,970 $708,833 3.300% 5/25/2016 6.70% 421
*TB Farmer MAC 31315PYF0 5/2/2028 $512,355 $459,670 2.925% 11/20/2017 4.34% 1862
*TB Federal Farm CR Bank 31331VWN2 4/13/2026 $940,311 $731,402 5.400% 5/9/2016 6.91% 1123
*TB Federal Home Loan Bank 313383YJ4 9/8/2023 $476,582 $410,929 3.375% 7/14/2016 3.88% 188
*TB Farmer MAC 3133EEPH7 2/12/2029 $480,251 $436,610 2.710% 11/20/2017 4.13% 2142
*TB Federal National Assn 3135G0K36 4/24/2026 $2,532,940 $2,327,700 2.125% 7/6/2010 21.99% 1134
*TB Federal National Assn 3135G0ZR7 9/6/2024 $1,488,050 $1,346,412 2.625% 5/25/2016 12.72% 546
*TB US Treasury Note 912828WE6 11/15/2023 $723,061 $654,114 2.750% 12/13/2013 6.18% 255
*TB US Treasury Note 912796YW3 5/4/2023 $1,000,000 $991,770 4.510% 11/1/2022 9.37% 64
*TB US Treasury Note 912796ZE2 5/11/2023 $750,000 $741,356 4.580% 2/9/2023 7.00% 71

Total in Gov't Sec. (11-00-1055-00&1065) $12,429,775 $10,583,845 99.97%

Total Certificates of Deposit: $0 $0 0.00%

** LAIF as of 2/28/2023:  (11-00-1050-00) N/A $484 $484 1.36% Estimated 0.00%

*** COVI as of 2/28/2023: (11-00-1060-00) N/A $3,071 $3,071 1.50% Estimated 0.03%

TOTAL FUNDS INVESTED $12,433,330 $10,587,400 100.00%

Total Funds Invested last report $11,683,330 $10,710,494

Total Funds Invested 1 Yr. Ago $10,682,511 $10,321,366

**** CASH IN BANK (11-00-1000-00) EST. $6,943,304 $6,943,304
CASH IN Custody Money Market $35,928 $35,928

TOTAL CASH & INVESTMENTS $19,412,563 $17,566,632

TOTAL CASH & INVESTMENTS 1 YR AGO $20,207,548 $19,846,403

*CD CD - Certificate of Deposit
*TB TB - Federal Treasury Bonds or Bills 
** Local Agency Investment Fund 
*** County of Ventura Investment Fund

Estimated interest rate, actual not due at present time.
**** Cash in bank

No investments were made pursuant to subdivision (i) of Section 53601, Section 53601.1 
and subdivision (i) Section 53635 of the Government Code.
All investments were made in accordance with the Treasurer's annual statement of 
investment policy.
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CASITAS MUNICIPAL WATER DISTRICT 
Board Memo 

 
 
DATE: March 17, 2023 
 
TO: Board of Directors 
 
FROM: Michael Flood; General Manager 
   
 
SUBJECT: Report of Current Accumulated Costs from the January 2023 Storm 

Event 
 

 
RECOMMENDATION: 
 
Receive and File 
 
BACKGROUND AND OVERVIEW: 
The storm of January 9th/10th 2023 caused damage to several facilities operated by the 
District with the most significant being the Robles Forebay, Robles Cutoff Wall, and the 
Matilija Conduit. 
 
The District has accumulated approximately $990,000 in costs related to temporary 
mitigations and repairs to the affected facilities. 
 
Casitas has applied for reimbursement of these costs with the Federal Emergency 
Management Agency (FEMA). 
 
DISCUSSION: 
The accumulated cost breakdown as of this date is as follows: 
 
Labor (Direct):  $ 206,724 
Materials:    $   81,438 
Permits:    $     2,734 
Outside Contracts:             $  342,092 
Encumbrances:  $   74,815 
Pending Invoices:               $ 282,403  
     Total:  $ 990,206 
 
Casitas expects that given the nature and timeframe of these expenses, the District will 
receive a 100% reimbursement of this amount from FEMA. 
 
Additional expenses will continue to accumulate over the next several weeks related to 
direct labor and equipment rentals. Casitas will be eligible for partial reimbursement for 
these expenses. 
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CASITAS MUNICIPAL WATER DISTRICT 
MINUTES 

Recreation Committee 
(this meeting was held virtually and in-person) 

 
DATE:    March 17, 2023 
TO:         Board of Directors 
FROM:  General Manager, Michael Flood 
Re:    Recreation Committee Meeting of March 14, 2023, at 1000 hours. 
           
RECOMMENDATION: 
 
It is recommended that the Board of Directors receive and file this report. 
 
BACKGROUND AND OVERVIEW: 

    
1. Roll Call.    

Director Brian Brennan 
Director Pete Kaiser 

 General Manager, Michael Flood 
 Park Services Manager, Joe Martinez 
 Division Officer, Joe Evans 
      Executive Administrator, Rebekah Vieira 
 Park Services Officer, Mitch Tull  
             

2. Public Comments. 
None 
 

3. Review of Lake Casitas Recreation Area (LCRA) and Casitas Water Adventure (CWA) fee 
adjustments.  
GM Flood reviewed the contents of the memo with the Committee. 
 
Director Brennan asked questions about senior rates, late day passes for the Casitas Water 
Adventure and recommended that the credit card fee be included in the reservation fee and not 
as a separate charge. 
 
Director Kaiser made comments regarding the Casitas Water Adventure fees, Snowbird stay 
times and rates, and staff research of credit card fees. 
 
PSM Martinez indicated that CFO Brown had just negotiated lower credit card fees for the 
District. 
 
The Committee asked that this item be forwarded to the Board of Directors to consider the setting 
of a hearing for April 26, 2023. 
 

4. Review of Casitas Water Adventure Temporary Seasonal Snack Bar Concession 
Agreement with Carlos Hernandez. 
GM Flood reviewed this item with the Committee. 
 
Director Kaiser made comments regarding the contract length and the prohibition of outside food 
in the Casitas Water Adventure. 
Director Brennan made comments regarding handstamps and the excellent qualifications of the 
sole bidder. 
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The Committee asked that this item be forwarded to the Board of Directors for consideration. 
 

5. Review of Recreation Report for January 2023 
PSM Martinez went over the report with the Committee including attendance, revenues, storm 
damage, vessel tagging, lifeguard recruitment, grant funding, and maintenance activities. 
 
Director Kaiser asked questions about storm damage and trail maintenance and thanked staff for 
the great response to the storms this year.  
 

6. Review of Incidents and Comments 
DO Evans gave updates on maintenance activities, ongoing coordination with the County of 
Ventura regarding ‘No Overnight Parking’ signs on Santa Ana Road, storm and lake level 
response, incidents involving the eagle preserve, a lost dog and an exit lane tire blowout. 
 
Director Brennan asked questions about the eagle preserve and the lake level response. 
 
Director Kaiser made comments regarding issues on Santa Ana Road involving renewed 
dumping.  
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